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TapudnsIii man

«Jleran. Bce u cpazy»

JHomamnuii uatepuet + TB + MoOuiibHast CBA3b

YcnoBus koMiiekcHoro rapuga «Jleraii. Bee u cpasy»

AGoHeHTCKasl I1aTa KoMIuiekcHoro Tapuda «Jleraii. Bee u cpasy», pyOueii B
MecsL

Yeciyru, BKIK4eHHbIe B A00HEHTCKYIO IJIATY

JlomaniHuii HHTEpHET

(843) 222-22-22

CkopocTh noctyna npu noakitoueHnu no texnonoruu Ethernet, MetroEthernet,
GPON (MHOrOKBapTHpPHBIH 10M) |

o 100 Mowut/c
KPYIJIOCYTOYHO

TeneBuaenue

TeneBunenue npu nogaxiaouenuu KTB, [IKTB, IPTV

baz3oBrlii maker

1o 230
KonnaecTBo Tenekananos mpu noaxmodennn KTB, LIKTB 2
P A -1 u3 Hux go 45 HD
) 1o 195
KonunuectBo Tenexananos nmpu nogxiarodenuu [PTV
u3 Hux 15 B HD
MobuabHasi cBSI3b
Hcxonsiye BI30BbI HA MOOMITBHBIC U TOpoicKie Homepa PT (3a HCKITIOUeHHEM HOMEPOB 300
OnepaTopa), MUHYT B MecsIIl
200
Hcxopnsmue BEI30BB HA MOOMITBHEIE B TOpOIckHe HoMepa PD (3a uckimoueHneM HOMEpOB
OnepaTopa), MUHYT B MeCSII *
Hcxopsuine BbI30BbI Ha HOMepa Oneparopa, MUHYT B Mecsl * 0e3MuMUT
Mob6unsnbiii Uurtepuer, I'6 B Mecsir 0e3TMMHUT
Terepunr, I'6 B cyTku > 1




Hcxonsmme SMS Ha HOMepa MoOMITbHBIX oniepaTopoB PT, SMS B mecsiig 100

CroumocTth YCIYT, HE BRKIIIOYCHHBIX B ITIAKET U CBEPX NPEAOCTABJICHHOT0

nakera

[MoxkiroyeHHe TOMONHUTENBHOTO NTakeTa 5 ['uradaiT, pyo. [lonkmtoueHue

OCYILECTBIISICTCS a00HEHTOM caMocToaTeNbHO 1o USSD-komange *110*5#. 150
HewuspacxomoBaHHbIH TpaduK HE MEPEHOCUTCS Ha CISAYIONIHIA MECSI]

Hcxoasmiue BpI30BB HA MOOMIIbHEIE U ropojickue HoMepa PT (3a uckiroueHnem 3
HomepoB Omneparopa), noctyi k IP-renedonuu, pyo. 3a 1 Mun

Hcxonsmue BbI30BbI HA MOOMIIBHBIC M TOpOIckue HoMepa PD, py06. 3a 1 muH. 4
Ucxonsmume SMS Ha HOMepa MoOmibHBIX oniepatopoB PT, py0. 3a 1 SMS 1
Hcxonsaume SMS Ha HOMepa MOOUIIBHBIX oniepaTopoB PD, py6. 3a 1 SMS 2
Bxogsmme SMS

Hcxomsmue MecTHBIE BBI30BEI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxopsiiue BbI30BbI Y HaXOKACHUU Ha Tepputopuu PT

Onpenenenrie Homepa

HNndopmuposanue abonenton nocpeactsoM SMS, USSD

NudopmanonHo-pa3BieKaTenbHble  yciuyru, VHrepaktuBHble SMS-yciyru

N 10 OT/IEbHBIM Tapudam 3
(uH@OpMan¥s, Urpbl, pa3BiIeUYeHUs, CIOPT, 3aKa3 MEJIOJUI U T.1.)

AOGOHEHTCKas IJ1aTa 3a TOpoJCKOM HOMEp, pyO. B MecCsIIl 99 7

1 3asBiIeHHAs CKOPOCTh JOCTYIIA HE ABJIAETCS TAPAHTUPOBAHHOM B 11060 MOMEHT BPEMEHH, 3TO 3HAUCHHUE SBJISETCS MAKCHMAJIBLHOM CKOPOCTBIO
JIOCTyIIa, CKOPOCTh JOCTYIA K KaXI0My OTIEIbHOMY B3sTOMY pecypcy cetu VIHTepHeT unu cetu nepegauu faHHbeIX [TAO «Tarrenexom» Takxke
HE SIBJISICTCS TapaHTHPOBAHHOM B JII0001 MOMEHT BPEMEHH.

2 Oneparop CBS3U UMEET MPABO B OJHOCTOPOHHEM MOPSJIKE M3MEHHUTH KOJMYECTBO U MEPEUCHb TEJICBU3UOHHBIX KAHAIIOB, PEIOCTABIEHHBIX
AOoHeHTY B BHIOpaHHOM TapH(HOM IUTaHe, 3a0JIaroBpeMeHHO, HO He mo3jHee, yeM 3a 10 (mecsTs) maHel, yBenoMuB 00 3ToM AOOHEHTa IyTeM
pa3merenust OnepaTopoM cOOTBETCTBYoLIEH nH(opmaru Ha caiite Oneparopa tattelecom.ru B apyrux ¢gopmax no ycmorpenuro Oneparopa.

3 Ha TapudHOM IU1aHe MPeNoCTaBIAeTcs (eaepaabHbIid WK FOPOACKOH HOMED.

Cuctema orutaTsl — aBaHcoBas. Tapudukaiys BHI30BOB — NOMUHYTHas. MHTepBan rapudukannu yenyr Matepaer — 1 6aiit. CoequHeHns MeHee
3-X CeKyH/ HE TapUPUIUPYIOTCS.

Tapuds! npuBeneHs! B pyoisix ¢ yuerom HJIC B cooTBeTcTBHY ¢ HaoroBEIM KojekcoM P®. Tapuds! nelicTBUTENBHEI IPH HAX0XKSHHH AOOHEHTa
Ha Tepputopun PecnyOnuku Tartapcran. [Ipy HaxoX[AeHHH Ha TEPPUTOPUM ApYrux cyObekroB PDenepaiuy win 3a mpeaenamu Poccuiickoit
®Denepanuu, JEUCTBYIOT POyMUHIOBBIE TApU(BHI.

[Ipu moakIFOYEHNK KIMEHTY AOCTYTIEH CclAeAYIOMMii 0a30BbIi MaKkeT yCiIyr: MecTHbIe BBI30BBI, Mexayropoansie Be3oBbl U3 PT, HanmonansHbIH
poymuHT, OnipeienuTens HoMepa, [lepeaapecanms Be13oBa, OkugaHue BpI30Ba, Y aepxkanue Be3oBa, SMS, USSD-cepBrc, MoOMITBbHBINH HHTEPHET
(mmakeTHas mepenaya JaHHBIX), Y BEJOMICHHE O TPOIYIICHHBIX BEI30BAX.

Bce ycmyru npenocTaBisIIoTCs IPH HATMYUH TEXHUYECKOH BO3MOXKHOCTH, OKA3bIBAIOTCSI KOHEYHBIM MOTPEOUTEINSIM U HE NpeAHa3HAUYeHbI IS
HepenpoJaKy TPEThUM JIULAM.

Tapu¢HbIi 1aH peAHa3HAYeH JUTS HCTIOIb30BaHUs Ha cMapTQoHe/TenedoHe. Y CIyrd He IPeJOCTABIISIOTCS IIPH cnonb30BaHuu SIM-kapThl Ha
JJAHHOM Tapu(HOM IIaHe B MOJieMe/poyTepe.

Ilpn mocTmXeHHM Mopora OTKIIOYEHMs MPOU3BOAUTCA ONOKMpOBKa yciyr. Pa3z0mokupoBka abOHEMEHTa MPOMCXOIUT TOCHIE MOCTYMICHHS
JIOCTATOYHBIX CPEACTB Ha JIUIEBOH cueT AGOHEHTa, B Pe3yIbTaTe 4ero OagaHC JIMIEBOTO CUeTa JODKEH MPEBBICHTH MOPOT OTKITIOYEHHS.

ITpu oueperHOM pacueTe aOOHEHTCKOI IITaThI IPOBEPSIETCS OCTATOYHOCTE OallaHca TS e CIIMCAHHS, eCIIN OalaHC He IOCTATOUeH JUIS CIIMCAHHS
aOOHEHTCKOM IIaThl, TO pUHAHCOBAs OJIOKMPOBKA HACTYIAET IIPH ITOJIOXKUTEIFHOM OanaHce.

C MoMmeHTa (HUHAHCOBOU OMOKMpOBKK oOcimyxuBanus AGoneHta (o mHuimatuse ITAO «TarTtenexkom»), abOHEHTCKas IUIaTa IO YCIOBHSIM
Tapu(HOTOo IUIaHA U TIJIaTa 3a JOMOJHUTEIbHbIE YCIYTH HE HAUUCIISIOTCS.

Hudopmarmro o coctossHIM Oananca MOKHO moiryduth yepe3 USSD 3anpoc *100#. CripaBounyto nHGOpMaLnio 00 yCIOBUSAX 00CTYKHBaHUS HA
Tapu(hHOM IJIaHE MOXKHO TOIYy4uTh 10 Tenedony 118-08, (843) 222-22-22 (BBI30BHI HE TAPUPUIIHPYIOTCS).

IMTAO «Tarrenexom» BpaBe B OXHOCTOPOHHEM HOPSAKE H3MEHATH YCIOBHS OOCITYKUBAHHUS U CTOUMOCTD YCIIYT, YBEJOMHB 00 9TOM aOOHEHTOB
yepe3 CMU u Ha caiite letai.ru He mo3nHee, yem 3a 10 qHEH 10 mpeArnoaaracMoi 1aThl H3MCHEHHS YCIIOBHIA.

IMox MOOMIBHOM CBSA3BI0 M MOOWJIBHBIMH TeliepOHAMM MOHMMAeTCs MOABW)KHAs paauorenedoHHas CBs3b U TeleOHHbIE HOMepa aOOHEHTOB
OIepaTopoB MOABIKHOI paguoTenedonHoit cBs3u. ['oponckue Tenedons! — TesieGoHHbIE HOMepa a00HEHTOB ONEPaTOPOB (PUKCHUPOBAHHOM CBSI3H.
PT — Pecny6nuka Tarapcran, PO — Poccuiickas ®enepars.



JlononuuTtenbHbIe yeayrd MoGHIBHON CBS3U OKa3bIBAKOTCS MO 0a30BbIM TapudHbM miaHaM [TAO «Tarrenexkomy.

400beM (B MUHYTaX) UCXOIALIMX BHI30BOB Ha MOOWIBHBIE M TOpojickue Homepa PT yuutsiBaetTcs cymMmapHO. Bo30GHOBIEHHE TAKETOB MUHYT
MIPOUCXOANT B JICHb CIICAHMS aDOHEHTCKOI! Iu1aTel. HemspacxoqoBaHHBIE 32 MECSI] MUHYTHI HA CIIEAYIOIINI MeCsI] He IEPEHOCSTCSL.

3> CKopocTh NoCcTyma B VIHTEpPHET He OTpaHHMYEHa 32 MCKIIOYEHHEM CIIy4YaeB, MPEIyCMOTPEHHBIX yCIOBUAMH OKa3aHUs yciuyr cBs3u [1AO
«Tatrenekom». CKOpOCTh OCTyNa MOXET CHIKAThCs Ipu Oombmioll Harpyske Ha cetb IIAO «Tarrenexom». [loctynm B cetb MHTepHeT
npexpocrasisercs no texnonoruu 2G u 4G (LTE).

B 1iensix 3ammthl 0T MOIeHHUYECKHX faeicTBrid, [IAO «TaTTenekom» BIpaBe OrpaHHYUTh CKOPOCTh J0CTyma K ceTu MuTepHet 1o 128 Kout/c no
KOHILIA TEKYILUX CYTOK JUIs IPOBEIEHUS IIPOBEPKU HA MpeaMeT IPUHAJICKHOCTH COBEPILAaeMbIX AHCTBUI aOOHEHTY, 3aKJIIOUUBIIEMY JOIOBOD,
B Cllydae npeBbliieHus aboHeHToM o0beMa Bxosiiero Mutepuer-tpaduka 10I°6/cyTku.

STTIAO «TaTTenekoM» BIIPaBE OTPAHMYHMTH B TEYEHHE CYTOK BO3MOXKHOCTD IEPEAAYM MAKETHOTO TpaduKa Yepes CO3NaHHYyI0 Ha yCTPOHCTBE
a0OHEHTa MPOBOAHYIO WX OECIIPOBOIHYIO TOUKY JOCTYIA (TETEPHHT) IPH MPEBBIICHNN 00beMa Takoro Tpaduka 6osee 1 I'0 B cyTku.

¢Tloapo6Has nHdopManKs o Tapudam — Ha caiite letai.ru.

7 AGOHEHTCKAs ILIIaTa 338 TOPOJCKON HOMEP HAUKMCIIAETCS €KECYTOUHO Iy TEM CIIMCAHMS IEHEKHBIX CPEJICTB ¢ JIMIEBOro cuera AGoHenTa. B ciyyae
€CJIM HAyajo MPEeOCTaBJICHUS yCIIyr HE COBNAJACT C HAYaJoOM Pacuy€THOro Ieproja, abOHEHTCKas IUIaTa B3UMAeTCsl MPONOPIUOHAIBHO AaTe
Havana okaszaHms yciayr. C MoMeHTa OJIOKMPOBKH JIMIICBOTO cuera (1o MHUnuatuee aboHeHTa win no uHmnuartuBe ITAO «Tatrenexom»),
a0OHEHTCKasl IJIaTa He HaYNCILIeTCS.

8 Tun 060pyI0BaHMS OMPEENSET ONEPATOP HA MOMEHT 3aKIIOYEHHUs 10T0BOpa. Exxemecsunas aGoneHTCKast riara 3a apenny Wi-Fi o6opynosanus
BKJIIOYAETCA B CYET HA OIJIATy YCIyT cBs3u. [Ipu pacTopkeHnu norosopa apeHasl o nHuLmaTuse AbonenTa uian OnepaTopa, AOOHEHT 00s3yeTcs
BepHyTh Oneparopy apeHayemoe 000opy1oBaHHEe B paboueM COCTOSIHMU M B MOJIHOW KOMIUICKTAIlMM B COOTBETCTBHU C aKTOM IpHeMa Iepeadyn
00opymoBaHMSI.

IIpouue yciioBus:

1. B ciiyuae u3menenns rapuduoro miana Ha yeayry CITJ[, KTB/LIKTB/IP-TV, MoOHIbHO# CBSI3U WIIH PH PACTOPKEHHU JOTOBOpA Ha OAHY U3
YCIIyT KOMIUICKCHBIH Tapr( MpeKpalaeT cBoe JeiCTBHE, IPEI0CTaBICHHUE YCIYT a0OHEHTY NPOM3BONTCS HA YCIOBHAX BHE KOMILUIEKCHOTO
tapuda. BHe pamok JeficTBUs KOMIUIEKCHOTO Tapr(da abOHEHTCKas IiIaTa Ha yCIIyraX yCTaHaBIMBACTCS B CIEAYIOLIEM ITOPAAKE U pasMepe:
CII — 450 py6/mec, KTB/LIKTB/IPTV — B cooTrBeTcTBUH ¢ TapudHBIM 1mianoM «ba3oBsrity, MoOuinbHast cBs3b — 350 pyo/mec. BHe pamok
JefCTBHS KOMIUIEKCHOTO TapH(a yCIOBHS MPEJOCTABIAEMBIX YCIyT HE MEHSIOTCS, MEHSIETCS pa3Mep aOOHEHTCKO# ITaThI 10 KaXKI0it U3
YCIIYT B COOTBETCTBUH C BBILICOIMCAHHBIMU YCIOBHIMH.

2. Bee yciyry, BXOJsIIIMe B KOMILIEKCHBII TapH(Q), TOIDKHBI ObITH 0OPMIICHBI HA OJJHOrO a0OHEHTA M HA OJJUH aJIpeC MOAKITIOUYSHNSL.

3. O6cy)kuBaHNEe a0OHEHTA OCYIIECTBIISICTCS B paMKaX SIUHOTO JHIEBOro cyera. OmiaTa KOMIUIEKCHOTO Taprda U BCeX JOMOTHUTECIBHO
HOKJIIOYEHHBIX HOMEPOB MOOHIIBHOI CBSI3M IIPOU3BOJUTCS 110 JIFOOOMY M3 HOMEPOB MOOHIIBHOI CBSI3H, IOAKIFOYEHHBIX Ha €IMHbIN JIULIEBOIT
CyUeT.

4. C wmecsla, CIeAyIONIEro 3a MecsLeM MOAKIIOUCHNS U Jaliee, a0OHEHTCKas IUIaTa CIIHCHIBACTCS €KEMECSYHO aBAaHCOM B ITOJTHOM 00beMe ¢

nuieBoro cyera. [Ipy OTCYTCTBUH TIOTHOM CyMMBI, HCOOXOAUMOM JUIs CIIUCAHUS, IPOUCXOINT OIIOKUPOBKA BCEX

YCIyT, BXOAAIINX B KOMIDIEKCHBIH Tapud. C MOMeHTa ONOKMPOBKM yCiyr ([0 WHHLIMATHBE a0OHEeHTa WM nmo mHunuatuse [TAO
«Tarrenekom»), aOOHEHTCKas IU1aTa He HauMCIIeTCs 10 MOCTYIUICHUST He0OX0JUMOii cyMMBbI Ha cuér. ITpu nononHeHny 6ajiaHca,
JIOCTATOYHOTO IS CIIEICAHUS a0OHEHTCKOH IIaTHI B TIOJIHOM 00beMe, JOCTYI K YCIIyraM BO30OHOBIISIETCS IO O4€PEAHOTO CIIMCAHUS

a0OHEeHTCKOI IuIaThl. B ciydae, eciii BO300OHOBIICHHE TPEAOCTABICHHS YCIIyT IT0Cie OJIOKUPOBKHU HE COBIIAAaeT C HAYaIOM PacyéTHOTO

neprojia, abOHEHTCKasI [U1aTa CIUCHIBACTCS B IIOJHOM o0beMe.

Ha xommnekcaoM Tapude «Jletail. Bee u cpa3y» He npenocTasisiercss OpoHHpOBaHKE (IIPHOCTAHOBIICHHE) YCITYT.

VYemyru oka3bIBaroTCs MPH HATMYUI TEXHUUECKOH BO3MOKHOCTH MPEOCTABICHHUS BCEX YCIYT, BXOASIIUX B KOMILUIEKCHBIN Tapud.

Lens! yka3ansl ayist aboHeHTOB (u3ndeckux jui ¢ yuerom HJIC cornmacao HK PO.

Mapkerunrosas akius «Jlerait. Bce u cpa3y» He MOXKET IPHIMEHATHCS B COUETAHUU C APYTUMU MAapKETUHTOBBIMH aKLUSIMH, B PaMKax

KOTOPBIX NPEAOCTABIAIOTCSA CKUAKM HAa a0OHEHTCKYIO IIATy, B TOM YHCIIE B COYETAaHUH C IIporpammamu «Bmecte BeirogHo», «Bmecrte

BeIroIHO 2.0», «BMecre Berogao 2023».

9. Bce Tapudsl ykazaHbl ¢ y4eTOM BCEX HAIOTOB M cOOpOB M MOTyT ObITh M3MeHeHb! [IAO «Tarrenexkom» B ogHOCTOpOHHEM Hopsiake. 00
n3MeHeHun Taprudos u (wn) tapudHbix mwiaHoB [TAO «Tarrenexkom» u3Bemaer AGOHEHTOB ITOCPEACTBOM pa3MelleHns HH(popMaImy B
oducax npogax u oociyxuanus [IAO «Tarrenexkom», myTeM myOIMKaIiy 00BSIBICHHS Ha cepBepe TejeMaTnieckux ciyx6 [TAO
«Tarrenexom» (letai.ru). M3Bemenue 06 n3MeHeHnu TapudoB 1 (Win) TapudHBIX IIIAHOB IPOU3BOIUTCS HEe MeHee deM 3a 10 qHeit 1o
BBEJ/ICHUS HOBBIX Tapru(OB U (MJIN) TapU(HBIX [UIAHOB.
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