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CepBuUChI ANA XKN3HN letai.ru

TapudnsIii mian

«JIerau. Bce u cpazy 2023»

Jomarnauii uaTepHeT + TB + MoOuiibHas cBsI3b
YcaoBusi Tapuda, neiicrpyrommue ¢ 01.02.2026

YcaoBus koMmiuiekcHoro tapuda «Jleraii. Bee u cpasy 2023»

(843) 222-22-22

AOGoHeHTcKas 11aTta KoMiuiekcHoro Tapuda «Jletail. Bee u cpasy 2023, py0Oieii B
MecHI

645

AOGoneHTcKas miata Tapruda MOOHIIBHOM CBSA3M KaXK10¥ 1ONOTHUTENbHOM SIM-
kapThl «Jletait. Bee u cpa3y mist Onmm3kux 2024y (1o S mt), pyoieit B Mecsiy

Ycayru, BKJIOYeHHbIe B A00HEHTCKYI0 IJIaTy

195

JlomaliHuii HHTEPHET

CKopocCTh ocTyNa MpH MOAKII0YeHUH 110 TexHojioruu Ethernet, MetroEthernet,

o 100 Mowurt/c

KonunuecTtBo Tenekananos npu noakinrodeHuu [PTV 2

GPON (MHOrOKBapTHpPHBIi oM) | KPYTJIOCYTOYHO
TeneBuaeHue
TeneBuaenue rpu nojaxinouenun KTB, [IPTV bazoBebiii nakeT
KomnuecTtBo tenekananos npu noaxiatoueHnn KTB A0 200
3 Hux g0 45 HD
1o 180

n3 Hux go 15 8 HD

Mo0OuabHas cBsi3b, ocHoBHass SIM-kapra 3

Ucxonsmue BI30BBI HA MOOMITEHBIE U TOpOACKHe HOMepa PD u PT
(3a uckmouenrueM Homepos Oneparopa), MUHYT B Mecal] *

1000

Hcxonsmue BbI30BBI Ha HOMepa Oneparopa, MEHYT B Mecs #

0e3 orpaHuYeHUI

Mo6unsnbiii UaTepHeT, [0 B Mecsa

0e3 orpaHnYCHUN

Terepunr, I'6 B cyTkm >!

1

Hcxonsmue SMS Ha HOMepa MoOUITBEHBIX ortepaTopoB PT, SMS B mecsit

CrouMoOCThH YCIYI', HE BRIIIOYECHHBIX B MAKET U CBEPX MPEIOCTABJICHHOI'O

100

nmaxKera




[ToxnknroyeHye TOMOIHUTEIHLHOrO ITaKkeTa 5 'uradaiir.

Bxopiye BbI30BbI IPU HAX0KACHUU Ha TeppuTopuu PT

OmnpeneneHue HoMepa

HNudopmuposanue aboHenToB nocpeacrsom SMS, USSD

[ogxmrouenne  ocymecTBiusieTcs — aboHeHTOM  camoctositensHo 1o USSD-komanmy — *110*5#. 150
HewuspacxonoBaHHbIi TpahuK HE MEPEHOCHTCS HaA CICTYIOIIHH MECSIL.
Hcxonsmme BBI30BBI HA MOOHITBEHBIE B TOpozickue HoMmepa PT (3a uckimrouennem 15
HomepoB Omneparopa), noctyi k IP-renedonuu, pyo. 3a 1 Mun ’
Ucxonsmue BbI30BbI HA MOOMIIBHBIE U TOpOICKUe HoMepa PO, py0. 3a 1 muH. 3
Ucxonsmue SMS Ha HOMepa MOOMITBHBIX oniepaTopoB PT, py6. 3a 1 SMS 1
Ucxonsmme SMS Ha HOMepa MOOHITBHBIX oriepatopoB PO, py6. 3a 1 SMS 2
Bxopsmue SMS
Hcxonsmue mectHile BoI30oBEI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

0

WudopmamoHHO-pa3BieKaTelbHbIe  yCIyTH, VIHTepakTHBHBIC
(nHbOpPMAIIHS, UTPBI, PA3BJICUEHHUS, CITOPT, 3aKa3 MEJIOAMHI U T.1I.)

SMS-ycnyru

10 OT/IENIBHBIM TapHdam

AOoHEHTCKasl T1aTa 3a TOPOJCKON HOMEp, pyO. B MECSI]

Hcxonduiye BbI30BbI HA MOOMIIbHBIE U TOpockue Homepa PO u PT
(3a uckmouenreM Homepos Oneparopa), MEHYT B Mecsl *

997

MoOuibHas CBA3b, onoanuTeabaas SIM-kapra, TII «Jleraii. Bee u cpa3sy auas 6amskux 2024» 3

300

I/ICXO,[[HH_II/IC BbBI3OBBI HAa HOMEpa OnepaTopa, MHUHYT B MCCA1I] 4

0e3 orpaHuYeHUI

[ToaknroueHuEe TOMOIHUTEILHOrO TakeTa 5 'uradaiir.

Mo6unesneni MaTepret, I'6 B Mecs 30
Terepunr, I'6 B cyTku >! 1
Hcxonsaume SMS Ha HoMepa MoOIIbHBIX onepaTtopoB PT, SMS B mecsn 300

CrouMoOCThH YCIYI, HE BRIIIOYECHHBIX B TIAKET U CBEPX IPEI0OCTABJICHHOI'O
nmaxKera

Bxonsdire BbI30BbI TPU HAX0KACHUU HA TeppuTopuu PT

Omnpenenenue HoMepa

HNudopmuposanue abonenToB nocpeacrsom SMS, USSD

IMomxmouenne  ocymiecTBisiercss  aboHeHTOM  camoctositensHO 1o USSD-komanmy — *110*5#. 150
HewuspacxomoBanHblil TpaduK HE IEPEHOCUTCS HA CIICAYIOIIUI MECSII.
Hcxoasmiue BBI30BBI HA MOOHITBHBIE U TOpozickue Homepa PT (3a uckimrouennem L5
HomepoB Omnepatopa), noctyn k [P-tenedonuu, py6. 3a 1 Mun ’
Hcxonsmue BbI30BbI HA MOOMIIBHBIE U TOpOICKHe HoMepa PO, py0. 3a 1 muH. 3
Ucxonsmue SMS Ha HOMepa MmoOubHBIX oniepatopoB PT, py6. 3a 1 SMS 1
Hcxonsaume SMS Ha HOMepa MOOWIIBHBIX orepatopoB P®, py6. 3a 1 SMS 2
Bxopsmue SMS
Hcxomsamme mectHble BBI30oBEI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

0

WNudopmanmoHHO-pa3BiIeKaTeNbHble  yCIyrH, VIHTepaKTUBHEIC
(mH(OpMaIWs, UTPHI, pa3BICYCHHUS, CIIOPT, 3aKa3 MEJIOUH | T.1.)

SMS-ycnyru

10 OT/ENBHBIM TapHdam

AOoHEHTCKasl T1aTa 3a ropoJCKOi HoMep, pyO. B MecCsII]

99




! 3asBnennas cKOpOCThL JOCTYIIA HE SBJIAETCS TAPAHTUPOBAHHOMN B JIIOOOH MOMEHT BPEMEHH, 3TO 3HAUECHHUE SBISETCS MAKCUMAILHON CKOPOCTLIO
JIOCTyIIa, CKOPOCTh JIOCTYIIA K KAKIOMY OTIEIbHOMY B3ATOMY pecypcy cetd MHTepHeT miu cetu nepenauu faHHbIx IIAO «Tarrenekom» Takxe
HE SIBJISICTCS] TAapaHTUPOBAHHON B JTF000H MOMEHT BPEMEHH.

2 Omeparop CBSI3U MMEET IPaBO B OJHOCTOPOHHEM IMOPSJIKE M3MEHHUTH KOJIMUYECTBO M MEPEUYEHb TEIEBUHOHHBIX KAHAIIOB, PEIOCTABIEHHBIX
AGoHeHTy B BHIOpaHHOM TapH(HOM IUIaHe, 3a01aroBpeMeHHO, HO He mo3Hee, 4eM 3a 10 (mecsTs) aHel, yBenoMuB 00 3ToM AOOHEHTa ITyTeM
pasmerenns OnepaTopoM COOTBETCTBYOLIEH HHpopManuy Ha caiire Oneparopa letai.ru B npyrux ¢opmax no ycmorpenuto Oneparopa.

3 Ha tapu(HOM IU1aHe NpeaocTaBiseTcs GeaepaibHblil Wik FOpOACKOH HOMED.

Cuctema oriaTel — aBpaHcoBasi. Tapugukanus BEI30BOB — NOMUHYTHas. ViHTepBan Tapudukanyu yeayr Muatepaer — 1 6aiiT. CoennHeHus MeHee
3-X CeKyHJ He TapUPHULIUPYIOTCS.

Tapuds! npuBenens! B pyossix ¢ yaerom HJIC B cooTBeTCTBUH ¢ HANOTOBBIM KojiekcoM P®. Tapudsl NeiicTBUTENBHBI IPH HaX0KICHUN AOOHEHTa
Ha Teppuropun PecnyOmmku Tartapcran. [Ipy HaxokaeHHH Ha TEPPUTOPHH APYTHX CyObekToB Denepamum win 3a mpenenamu Poccuiickoit
Oeneparyn, AHCTBYIOT POYMHUHIOBBIC TapH(HL.

IMpy noAKIIFOYEHUH KIMEHTY JOCTYIEH CIeayIonui 6a30BbIil makeT yciayr: MecTHbIe BBI30BBI, Mexyropoansie Bbi3oBbl n3 PT, HanmonansHbIi
poymunr, OnpeaenuTtens HoMepa, [lepeaapecarus Bei3oBa, OKunaHue BbI30Ba, Y aepkanue BeizoBa, SMS, USSD-cepruc, MoOHIBHBIH HHTEPHET
(makeTHas mepefada JaHHbBIX), Y BEIOMIEHUE O MIPOIYIIEHHBIX BbI30BaX.

Bce ycmyru mpefocTaBiSOTCA NPU HATWYUE TEXHUYECKOH BO3MOMXHOCTH, OKa3bIBAIOTCA KOHEUHBIM IOTPEOUTENAM M HE MpeJHa3HaYeHBI IS

HEePerpoJaXy TPETHUM JHIaM.

Tapu¢HbIi m1aH npeHa3HaueH IS UCTIONB30BaHMS Ha cMapTdone/Tenedone. Ycayru He IPeJOCTaBISIOTCS IPU NCTIONb30BaHNN SIM-KkapTer Ha
JTAaHHOM TapH(HOM IUTaHE B MOJIeMe/poyTepe.

IIpn mocTXEeHHH MOpora OTKIIOYEHHsS! MPOU3BOAUTCA ONOKHMpoBKa yciyr. Pa30ioxupoBka abOHEMEHTa IIPOMCXOJHUT IOCNE MOCTYIUICHHS

JIOCTATOYHBIX CPEACTB Ha JINIEBOH cueT AGOHEHTa, B pe3ysibTaTe Yero OajaHC JIMIEBOTO CUeTa JOJDKEH NMPEBBICHTH MOPOT OTKITIOYEHHS.

C momeHTa (MHAHCOBOW OJIOKMPOBKM oOciyxuBaHusi AGoneHTa (o muunuaruse [TAO «Tatrenexkom»), aboHEHTCKas IIaTa MO YCIOBHSM

TapuQHOro IU1aHa ¥ 1JIaTa 3a JOHOJHUTEIbHBIC YCIyTH HAYUCIISSTCS 10 KOHIA TEKYIero MecsIa.

Nudopmanuio o cocrosinnu 6ataHca MOKHO moiyuuts uyepe3 USSD 3ampoc *100#. CnipaBounyro nHGOpMAIUio 00 YCIOBUIX 00CITyKUBaHHUS Ha
Tapu(HOM IIJIaHE MOKHO TOIy4duTh 1o Tenedony 118-08, (843) 222-22-22 (BBI30BHI HE TAPHYUITHPYIOTCS).

ITAO «Tarrenexom» BIpaBe B OJHOCTOPOHHEM ITOPSIIKE H3MEHATH YCIOBHS OOCITYKHBAHHS M CTOMMOCTH YCIIYT, YBEIOMHB 00 3TOM aOOHEHTOB
yepe3 CMU u Ha caiite letai.ru He mo3nHee, yem 3a 10 qHEl 10 mpeAnogaracMoi AaThl H3MEHEHHS YCIOBHH.

ITox MOOHMIBHON CBA3bI0 M MOOMIBHBIMHU Tele()OHAMM HMOHUMAeTCs IOJBIXKHAS paguoTeneoHHas CBA3b U TelaeOHHbIE HOMepa abOHEHTOB
OIIepaTOPOB MOJBWKHON paanoTenedoHHO# cBs3u. ['oponckue TenedoHbl — TesieOHHBIC HOMEpa ADOHEHTOB ONEPaTOPOB (PUKCHPOBAHHOM CBSI3H.
PT — Pecniy6nuka Tarapcran, PO — Poccuiickas ®enepanms.

JlononauTenbHbIe YeIyrd MoOHITEHON CBSI3H OKa3bIBArOTCS M0 6a30BbIM Tapu(HEIM mnaHaM ITAO «Tartenexom.

400beM (B MMHYTaX) MCXONAMIUX BHI30BOB Ha MOOWJIbHBIE M rOpojckre HoMepa PT yuuTbIBaeTCs CyMMapHO. B0o300HOBIEHHE MAKETOB MUHYT
OpOMCXOAUT 10 | yncnam Mecsina. Henspacxo/JoBaHHBIE 32 MECSIL] MHHYTHI Ha CIIEIYIOLINIT MECSI] He TIePEHOCSTCS.

3 CkopocTh noctyna B VIHTEpHET HE OrpaHHYeHa 3a MCKIIOYEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX YCIOBUSIMU OKa3aHus yciuyr csszu [1AO
«Tarrenexkom». CKOPOCTb JOCTyIIa MOXET CHIKaThCsl Npu Oonbiiod Harpy3ke Ha ceTb ITAO «Tarrenexkom». loctyn B ceth MHTepHeT
npenoctasisiercs o rexHonorun 2G u 4G (LTE).

B nemsax 3amurer ot MomenHnYeckux aeicteuid, [IAO «TaTTenexom» BIpaBe OrpaHUINTh CKOPOCTH fAocTyna K cetu MuTepreT no 128 Kout/c no
KOHI[a TeKYIIUX CYTOK JUIS IIPOBEACHMS IPOBEPKH HA MPEeIMET NPHUHAIEKHOCTH COBEPIIAEMBIX NEHCTBUI aOOHEHTY, 3aKJIIOUUBIIEMY JIOTOBOP,
B CIIyJae IpeBbINIeHHs abOHeHTOM o0beMa BXosiero MaTepuer-Tpaduka 10I°6/cyTku.

31 TIAO «TarrenekomM» BIOPaBE OrPAaHUYMTL B TEYEHHE CyTOK BO3MOXKHOCTH IIEPEJaul MAKETHOTO TpaduKa uepes CO3JaHHYI HAa YCTPOMCTBE
a0OHEHTA MPOBOIHYO WX OECIPOBOIHYIO TOUKY JOCTyMa (TETEPUHT) PHU MPEBBINICHUU 00beMa Takoro Tpaduka 6omnee 1 I'0 B cyTkH.

¢ Tlompo6uas urdopmanus no tapudam — Ha caiire letai.ru.



YcaoBust 100 IHATENBHOM Sim-KkapThl «JleTaii. Bee u cpa3y auis 61mskux 2024

1. Nonxmouenue TapudHoro miana «Jlerait. Bee n cpasy mst 6mm3kux 2024-MoOmitbHas CBS3b» TOCTYITHO JUIsl a0OHEHTOB - (DM3HIECKHX JIHI,
MOAKIIFOYAIOIINXCSI/TIOIKITIOUSHHBIX K KOMIUIEKCHOMY TapudHoMy 1iany «Jlerait. Bee u cpaszy 2023», B TOM 4nciie 1Sl JeHCTBYIOIINX

AOOHEHTOB JIOTOJHUTENBHBIX Sim-KapT ¢ Tapudamu «Jletail. Bee n cpa3y s 6nm3kux - MobuibHas cBsa3b» U «Jlerail. Bee u cpasy s 0nm3kux
2023 - MoOusbHast CBSI3bY, JKEIAIOMIUM CMEHUTh Tapu(HbIH IJ1aH.

2. AGoHeHTaM, IOAKITIOYEHHEIM K KOMIDIEKCHOMY TapuHoMy Iuany «Jlerait. Bee u cpaszy 2023y, npenocrapisieTcss BOSMOXKHOCTD HOAKITIOYEHHS
JI0 5 MOTOJHUTEIBHBIX Sim-KapT no Tapudy «Jlerait. Bee u cpasy mnst 6nuskux 2024-MoOuinbHast CBSI3b» Ha JCHCTBYIONIMN CTUHBIA JTHIIEBON
cyer.

3. AGoHeHTCKasl IJ1aTa HAYUCIISIETCsl €KECYTOYHO PaBHBIMU JIOSIMH, OIPEeIsIeMbIMU KaK OTHOILIICHHE AOOHEHTCKOM IIaThl B MECSLL K

KOJIMYECTBY JHEH B MecsIle, ITyTeM CIIMCAHHs ICHE)XKHBIX CPEACTB C JIHMIEBOro cyeTa abOHEeHTa.

IIpn nocTmxeHny mopora OTKITIOYEHHS TPOU3BOIUTCS OJIOKUPOBKA yciyT. Pa36iaokipoBka aboHEMEHTa IIPOUCXOUT ITOCIIE TTOCTYILICHUS
JIOCTATOYHBIX CPEJICTB Ha JINIEBOI cueT AGOHEHTA, B pe3yJIbTaTe Yero OaJlaHC JIMIIEBOTO CUeTa JOJDKEH MPEBBICUTH MOpor oTKiItoYeHus. [Ipn
OYepesIHOM pacueTe ADOHEHTCKOM IIaThl MPOBEPSETCS JOCTATOYHOCTD OallaHca JUTs ee CIIUCaHMs, eci GallaHC He JOCTATOUYeH IS CIIUCAHUS
aOOHEHTCKOI IaThl, TO pUHAHCOBAsK OJIOKMPOBKA HACTYIACT MPH MOJOXKUTEIFHOM OanaHce.

C mMomeHTa (puHaHCOBOI OJI0KUPOBKH 00cTyxuBaHus AGoneHTa (o nHnuuatuse [IAO «Tarrenekom»), abOHEHTCKas MJIaTa Mo YCIOBUAM
Tapu(HOTo MIaHa ¥ TJIaTa 3a JOMOIHUTEIbHBIE YCIyTH HE HAUUCIISIOTCS.

IIpoune ycioBus:
1. B cmyuae namenenus tapudnoro miana Ha ycayry CII/I, KTB/LIKTB/IP-TV, MoOHIbHOI CBSA3M WK IPH PACTOP’KEHUHU JIOTOBOPA HA OHY
13 YCIYT KOMIUIEKCHBIA Tapu MpeKpamaeTr cBoe JeHCTBUE, U IPEIOCTaBICHUE YCIIyT aDOHEHTY MIPOU3BOIUTCS Ha YCIOBUSIX, BHE KOMIIEKCHOTO
Tapuda:

» mo ycayre Jocryn B MaTepHer — 450 p/mec

* mo ycryre KTB, IIKTB mmu IPTV — [P TV/KTB/LIKTB Ba3zoBbrii.

* 10 yciyre MOOMIBHOIT cBsi3u — 350 p/mec
AGoHeHTCKas Iu1aTa no Taprgam 1 IOIKITI0YEHHBIM JIOIOJTHUTEIIFHBIM YCIIyraM OyIeT CIECHIBAaTHCSI aBAHCOM €XKEMECSIYHO B TIOJTHOM 00BbeMe.
Kasxnoe ouepenHoe criucanue OyaeT NPOMCXOAUTS 110 MPOIISCTBUY MECALA B I€Hb, COOTBETCTBYIOIIMI 1aTe MOCICAHEr0 CIIUCAaHUsI a00OHEHTCKON
TJIaTHI.
2. Bce ycayru, BXonsIIe B KOMIUIEKCHBIN TapH(, JODKHBI OBITH 0OPMIICHBI Ha OTHOTO a0OHEHTa M Ha OAWH a/IpeC OAKIFOUCHUSL.
3. OGcmyxuBaHue aDOHEHTA OCYIIECTBISICTCSA B paMKax €HHOTO JIUIEBOTO cueTa. Omiata KOMIUIEKCHOTO Tapuda 1 BceX AOMOTHUTEIBHO
TIOJIKJTIOUCHHBIX HOMEPOB MOOMIIEHOH CBSI3M IPOU3BOAUTCS IO JIIOOOMY U3 HOMEPOB MOOWIIBHOM CBSI3H, HOAKIIOUECHHBIX HA €IUHBIH JINIIEBOI CUeT.

4. AOoHeHTCcKas maTa 1o Tapugy ¥ HOAKIIOYEHHBIM JOMONTHUTEIBHBIM YCIyTaM CIIUCHIBACTCS] aBAHCOM €XKEMECSIYHO B TIOJTHOM 00BEeMe.
Kaxnoe ouepennoe crmcanue OyneT HPOMUCXOAUTH IO IIPOIIECTBHU MECSLA B JIeHb, COOTBETCTBYIOIIMI JaTe IOCIIEIHETO CITUCAHMS
abonentckoi matel [Ipu ommare 29, 30, 31 umciaa W OTCYTCTBHM 3TOTO K€ KaJCHAAPHOTO THS B CIEAYIOIIEM Mecsle — CIIMCAaHHe
AOOHEHTCKOM IIaThl IPOM3BOUTCS B IOCIEAHUN IeHb cienytomero Mecs. C MoMeHTa OJIOKMPOBKH yCIyr (110 MHHIMATHBE aOOHEHTa WU
no uaunuaruBe [TAO «TaTtenekom»), abOOHEHTCKas IJIaTa HE HAYMCISIETCS 10 OCTYIUICHNS! HEOOXOIUMOW CyMMBI Ha CUET

5. VYcmyru okasbIBarOTCs P HATMYUY TEXHUUECKOH BO3MO)KHOCTH MPEOCTABIICHUSI BCEX YCIIYT, BXOIIIIMX B KOMIUIEKCHBIN Tapud.

6. Llens! yka3ansl 1yt aboHeHTOB (r3ndeckux jmn ¢ yaerom HJIC cornacao HK PO.

7. MapxketunroBas akuus «Jlerail. Bce u cpasy 2023 He MOXKET IPUMEHATHCS B COUETAHUM C JPYTMMU MapKETUHIOBBIMU aKLIUSAMHU, B PaMKaxX
KOTOPBIX NPEAOCTABIIIIOTCS CKHIKH Ha a0OHEHTCKYIO ATy, B TOM YHCIIE B COYETaHHH C IporpamMmoit «Bmecte Beirogao 2023».

8. Omneparop cBsI3U MMEET IIPABO B OJJHOCTOPOHHEM MOPSAKE H3MEHUTh NapaMeTphl Tapr (OB, IPETOCTaBICHHBIX AGOHEHTY, 3a0J1arOBpeMEHHO,
HO He no3aHee, yeM 3a 10 (necsars) nHel, yBenoMuB 00 5ToM AGOHEHTa uepes cailT oneparopa cBs3u B HHGOPMaMOHHOMH cetn MHTepHeT.






