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Tapudnsiii mian

«Jlerait. Opanxessbiit. [Ipodut 2021»

Jlomamnuii naTtepHet + TB

YcaoBust komiiekcHoro tapuga «Jleraii. Opanxessiid. [Ipopur_2021»

AboHeHTCcKas Tu1aTa KoMIuiekcHoro tapuda «Jlerait. OpaHKeBbIii.
[Ipodput 2021», pybieii B Mecsn

Yc.nyrn, BKJJIIOYCHHbBIC B aﬁDHeHTCKle mjaarty

JomMamiHuii MHTEpHET
CkopocTh I0CTYyIa MPpH NOAKI0YeHU: 1o TexHomoruu Ethernet, MetroEthernet, o 100 Mowut/c
GPON (MHOTOKBapTHPHEIif oM) KpYIJIOCYTOYHO
TeneBuaenue
Tesnesunenue npu nonkaouenuu KTB, HKTB, IP-TV ba3zoBblil naker
KomuuecTBo Tesnekananos npu noaxmodennn KTB, IIKTB 2 ot 180

’ u3 Hux 45 HD
KonuuecTBo Tenekananos npu noaxiarodeHuu [P-TV 2 or 160
IMoakroueHne (He BXOAUT B A00HEHTCKYIO ILJ1aTy)
CTouMOCTh MOJIKITIOUEHUS, pyOIieit 200
JonoHMTEBHBIE YCJIYTH (He BXOAUT B A00HEHTCKYIO IIATY)
Apenna Wi-Fi poyrepa, py6neii B mecs 100

! 3aaBnennas CKOPOCTb AOCTYIIa HE ABJIACTCA FapaHTPIpOBaHHOﬁ B JIF000# MOMEHT BpPEMECHHU, 3TO 3HAYCHUE SABJISACTCA MaKCHMaJIbHON CKOPOCTBIO
J0CTYyIIa, CKOPOCTh AOCTYIIA K KAXAOMY OTACIIbHOMY B3TOMY pECYpCy CETU I/IHTepHeT WJIK CETHU Nepeaavu TaHHbIX ITAO «Tarrenexom» TaKxe
HE ABJIACTCA FapaHTPIpOBaHHOf;I B JIF000# MOMEHT BpEMCHHU.

2 Omepartop CBSI3M MMEET MPAaBO B OJHOCTOPOHHEM TIOPS/IKE U3MEHHTh KOJMYECTBO W MEPEYEHb TETEBH3MOHHBIX KAHANOB, MPETOCTABIEHHBIX
AboHeHTy B BBIOpaHHOM TapH(HOM IUTaHe, 3a01aroBpeMeHHo, HO He mo3jHee, yeM 3a 10 (mecsaTs) nHel, yBeqoMuB 06 3ToM AGOHEHTa IMyTeM
pasmertienns OnepaTopoM cooTBETCTBYOIIEeH nHpopMmalmu Ha caiite Oneparopa tattelecom.ru B npyrux dpopmax mo yemorperuto Omnepatopa.



3 Tun 060pyNOBaHHMS OTIPEIENSET OTIEPATOP HA MOMEHT 3aKITIOYEHHs IOToBOpa. JlomycKaeTcs IpenocTaBienue 6/y o6opynosanus. Exemecsanas
aboHeHTcKas mata 3a apeHny Wi-Fi o6opynoBaHus BKIIOYAeTCsl B CUET HA OIUIATY YCIYT CBSI3H. [IpH pacTOp>keHHMHM JOTOBOpa apeHs! MO
naunmaTtree AbonenTa wim Oneparopa, AOOHEHT 00s13yercst BepHyTh OrnepaTropy apeHayeMoe 000pyRoBaHHe B pabodeM COCTOSIHUY U B TIOJIHO
KOMIIIEKTAIlMKM B COOTBETCTBHHU C aKTOM IIpUEMa Iepeiaui 000pyL0BaHUS.

B ciyuae oOHapyXeHHs NPH3HAKOB BHENIHETO MEXaHWYECKOTO, BIXHOCTHOTO, XMMHYECKOTO, TEMIIEPAaTypHOTO WM BIIEKTPHIECKOTO
BO3JICHCTBUS HA 000pyIOBaHKE, IIPU YCIOBHU COXpaHEHHs! pabOTOCIIOCOOHOCTH, AGOHEHT KOMIIGHCHPYET YTpaTy TOBapHOTO BHIA B pa3Mmepe
1000 py6.

B ciyuae monomku 060opyaoBaHus (OMPEAETIeTCs COTIACHO pe3yibTaTaM O(UIMaNbHON 3KCIIEPTHU3BI), YTEPU WM HEBO3BpaTa 000pYAOBaHUS
Abonentom, AOGOHEHT KoMIleHcHpyeT 3aTpaThl Onepatopa B pazmepe 2000 pyo.

IIpoune yciiopus:

1. Akuus qeficTByeT Ha OTpaHHYEHHON TEPPUTOPHH, OAPOOHOCTH 1o Ten. (843) 222-22-22.

2. IlakeTHBIE IpeUIOKEHHS IPEIOCTABIIIIOTCS HAa YKa3aHHBIX YCIOBHSIX TOJIBKO B CIIydae ITOKIIOUYEHHS KO BCEM YCIyTraM, BXOASAIINM B KaXKI0€
koHKpeTHOe [lakeTHoe mpemnoxenue. B cmyuae m3meHenus tapudHoro mmana Ha ycayry Uarepner, KTB, LUKTB, IPTV wmm npu
pacTopXeHHH JOroBopa Ha OJHY U3 yciyr, BXxomsamux B [laketHoe npemnoxenue, I[lakeTHoe mpeioxkeHHe MPEeKpaIaeT cBoe JeHCTBUE U
MpelocTaBlIeHNe ycIyr AGOHEHTY IPOU3BOAMTCS Ha YCIOBUAX, BHE [lakeTHOrO mpeoKeHus:

* 1o yenyre Jloctyn B HTepHET —B cOOTBeTCTBUH € yeiaoBusimu MutepreT-Tapuda «Jlerait. Opamxkebiit 100» BHe [TakeTHOTO MpeIIoKeHUS,;
* o yeyre KTB, IIKTB wmu IPTV — IPTV/KTB/LIKTB bazogsrii.

3. VYcnoBus MapKETHHIOBOI! aKLIMK BCTYNAIOT B CHITy C MOMEHTA TTOJKIFOYEHHUS BCEX YCIIYT, BXOIAIIMX B TAKETHOE IPEATIOKECHHE.

4. MapkeTHHroBast akIysl He pacupocTpaHsercs Ha AGOHEHTOB-(H3NYECKUX JIUII, PACTOPTHYBIINX JOTOBOP Ha OKa3aHHE YCIYT CBS3U B MIEPHOL
JlelcTBUSL MApPKETHHIOBOM aKIUH.

5. MapkeTuHroBas akIusi pacCIpOCTPaHAETCs] HA AOOHEHTOB, MOJKIIOUYSHUE BCEX YCIyT KOTOPHIM NMPOHU30IILIO B TEUEHHE OJHOTO KalIeHIAPHOTO
MecsIa ¢ MOMEHTa OKOHYAHUS JeHCTBUS akIUH. B cioydae eciu MOAKIIOUEHHE BCEX YCIYT MPOU3OIIIO B CPOK OoJiee 0JHOTO KalIeHIAPHOTO
MecsIia ¢ MOMEHTA 3aBEepLICHHS aKIUH, K a00HEHTY IPUMEHSETCSI MApKETHHIOBas aKIHs, JeHCTBYIOIAsl HA MOMEHT IIOKITIOUEHHUS MTOCIeTHEei
YCIyTH.

6. Cucrema pacyeToB — aBaHCOBasl PEIOIIaYCHHAsL.

7. AGoHeHTCKas IIaTa HA9HCISIETCs OCYTOYHO B PABHBIX JOJISAX ITyTEM CITUCAHUS ACHEXHBIX CPECTB C JIUIEBOTO cUeTa abOHEHTa

8. B ciyuae, ecnu cpeAcTB Ha JIMIEBOM CUETE€ HEZOCTATOYHO JUISI CHHCAHWS aO0OHEHTCKOHM IUIATHI, CIIMCAaHHE HE IPOUCXOMUT, YCIYTH
OJIOKHPYIOTCS.

C MoMeHTa OJIOKMPOBKU JIHIIEBOTO cueTa (1o MHUIMaTHBe aboHeHTa mwian no mHunmatiee [IAO «Tartrenekom») aboHEHTCKas miata He
HAYHCIAETCS, IPHOCTAaHABIMBAETCS JOCTYH K ycayraM. [Ipu mononHenun 6anaHca, JOCTaTOYHOM JUIS CHECAHUSI aDOHEHTCKOM IIIaThl, JOCTYI
K yCIIyraM BO300OHOBIIAETCSI.

B cmydae ecnm Hauano NpemOCTaBICHUs YCIyTH HE COBHAgaeT C HAdaloOM pacdéTHOTO Mepuoja, abOHEHTCKas IulaTa B3HMAaeTcs
MIPONOPIHOHAIBHO C AaThl Ha4Yajla OKa3aHUsl yCIIyT.

9. OOBeM MOIy4eHHOTO U IepeIaHHOTo Tpaduka He Tapudumpyercs. JIuMuT Tpadmka He OrpaHHUYCH.

10. IoaxmroueHne yCiayry, BEIKYII, apeH[a, 3aMeHa 000pyIOBaHUs, CMEHa TEXHOJIOTMH M yciIyra rnepeoOpMIICHUs OIUIAYMBAETCS COTJIACHO
JIEWCTBYIOIIMM Ha MOMEHT ITOJIKIIOUYEHHS Tapu(aM U aKIHsIM.

11. Bee ycimyry OKa3bIBalOTCS KOHEYHBIM MOTPEOUTEIISIM M HE ITPeAHA3HAUSHBI JUTS TIEPENPOAaXy TPETEUM JIHLAM.

12. Ycnyru oka3bIBaroTCs NPU HAJTWYUH TEXHHYECKOH BO3MOXKHOCTH TIPEIOCTABICHHS BCEX YCIYT, BXOISIINX B KOMIUIEKCHBII Tapud.

13. Lensr ykazans! 111 aboHeHTOB (uznveckux jui ¢ yaerom HJIC cormacao HK P®.

14. Bee Tapudpl yka3aHbl C yYETOM BCEX HAJIOrOB M cOOpoB M MoryT ObITh m3MeHeHbl [IAO «TarTtenekom» B ogHOocTOpoHHEM mopsake. O6

n3MeHeHnn TtapudoB u (win) TapudHeX miaHoB [TAO «TaTrenekom» m3Bemaer AGOHEHTOB TOCPEACTBOM pa3MelIeHHs MH(opManuu B
oducax nponax u odcyxuanus [IAO «Tarrenekomy, myTeM ImyOnuKanuy 0ObSBICHUS Ha cepBepe TeneMatudeckux ciyx6 [TAO
«Tarrenekom» (letai.ru). M3Bemenne 06 m3mMeHeHUH TapuoB U (Wim) Tapu(HBIX TUIAHOB MPOM3BOJUTCS He MeHee dem 3a 10 mHe# mo
BBEICHUS HOBBIX Tapu(OB U (WiIN) TapU(PHBIX TUIAHOB.



