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CepBuUChI ANs1 XKN3HU letai.ru

TapudHnsbrii ran

«Jlerain. Bece u cpazy 2023»

Homamnuii uarepHet + TB + MoOuiibHast CBSI3b

YciaoBus kommiekcHoro Tapuga «Jleraii. Bee u cpasy 2023»

AboHeHTcKas m1ata KoMiuiekcHoro tapuda «Jlerait. Bee u cpazy 2023y, pyGieii B 590
MECSIII
AGoHeHTcKas Iu1ata KoMIuleKcHoro tapuda «Jlerait. Bee u cpazy 2023» B 0
IPOMO- MEepPHOJ (10 KOHIIA MEPBOT0 MECAIa C MOMEHTA MOJIKITIOYCHNs ), pyOeit
B MecsI
AOGoHEHTCKas 11aTa Tapuda MOOMIIEHOM CBSI3U KaXKI0W MOTOTHUTEIbHOU SIM- 195
kapThl «Jlerait. Bee u cpazy mis 6imskux 2024y (o 5 mt), pyosieid B MecsIt
Yeayru, BKJIIOYeHHbIe B A00HEHTCKYI0 IJIaTy
JdomamHuii HHTEpHeT
CKOpOCTh JOCTYIIA IPH TOAKITIOUeHUH Mo TexHojoruu Ethernet, MetroEthernet, 1o 100 Mourt/c
GPON (MHOTOKBapTHPHEIi 10M) 2 KPYTJIOCYTOUHO
TeneBuaenue
Tenesunenue npu noakmouennn KTB, LIKTB, IPTV ba3oBrlii makeT
KonuuecTso Tenekananos npu noakmouenun KTB, IIKTB 3 ot 180
’ u3 Hux 45 HD

KonuuecTBo Tenekananos npu noakmodenuu IPTV 3 7o 180

u3 Hux 15 B HD

Mo6uabHas cBsi3b, ocHoBHasa S|M-kapra 4

Hcxopsimue BBI30BBI HA MOOWMIIBHBIC U TOpOJickue HOMepa PO u PT

(3a uckmouenrueM Homepos OrepaTopa), MUHYT B MECAIL ° 1000
Ucxosiye BbI30BbI Ha HoMepa OrnepaTopa, MUHYT B MECAII ° 0e3 orpaHn4YeHui
Mo6wumnbHblii UaTeprert, I'6 B Mecs © 0e3 orpaHUYCHUI
Tetepunr, I'6 B cytku 51 1

Hcexopamme SMS Ha HOMepa MoOMIBHBIX ortepatopoB PT, SMS B Mecsit 100




CTouMoCTh YCIyr, HE¢ BKJIIOYCHHBIX B TIAKET U CBEPX MPEAOCTABJICHHOT0

InmaKerTra

TTonxiroueHne nOMOMHUTENLHOTO Makera 5 ['mradaiir.

Bxopsniue BbI30BBI IpH Hax0KAeHUU Ha Teppuropun PT

Omnpenenenue Homepa

HNndpopmuposanne aborentos nocpenctsom SMS, USSD

TonmkiaroueHne  ocymiecTBiusieTcss  abOHeHTOM  camoctostebHo 1o  USSD-komamny — *110*5#. 150
HewuspacxoioBaHHbI Tpad¥K HE MEPEHOCHTCS HA CICTYIONINNA MECSII.
Hcxopsimue BBI30BBI HA MOOHMIIBHBIC M TOpoackue HoMmepa PT (3a uckiroueHnem 15
HoMmepoB Omepatopa), goctym k [P-tenedonun, pyo. 3a 1 Mmun '
Ucxoasmiyie BbI30BbI HAa MOOMIIbHBIE U TOpojickie Homepa PO, py6. 3a 1 muH. 3
Ucxopsme SMS Ha HOMepa MoOmITBHBIX oniepaTopoB PT, py0. 3a 1 SMS 1
Hcxomsamme SMS Ha HOMepa MOOMITBHBIX ortepatopoB P®D, py0. 3a 1 SMS 2
Bxonmamume SMS
Ucxonmsamme mectasie Be30oBeI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

0

WNndopmannonHo-pa3BiekaTeabHble  yciayru, MHTepakTUBHBIE
(uH(opMarys, Urpsl, pa3BiIeyeHUs, CIIOPT, 3aKa3 MEJIOJUH U T.1.)

SMS-ycnyru

[0 OTZEbHBIM Tapupam

AOOHEHTCKasI IJ1aTa 3a TOPOJCKON HOMEp, PyO. B MeCsIIT

998

Moo6uibHas CBsi3b, JonoanuTeabHas SIM-kapra, TII «Jleraii. Bee u cpasy s 6auskux 2024» 4

Ucxonsuniye BbI30BbI Ha MOOMIIbHBIE U ropoickue Homepa PO u PT
(3a uckmouenneM Homepos OnepaTopa), MUHYT B MECAII °

300

Wcxopsiye BbI30BBI Ha HOMepa OnepaTopa, MHHYT B MECAII

0e3 orpaHUYCHUI

TTonxiroueHne QOMOMHUTENLHOTO Takera 5 ['uradaiir.

Mo6unsusiit Uareprer, ['6 B Mecs 30
Tetepunr, I'6 B cyTku 81 1
Ucxopsme SMS Ha HOMepa MoOmITBHBIX oniepaTopoB PT, SMS B mecsin 300

CroumocTh YCIYr, HE BKIIIOYECHHBIX B MAKET U CBEPX MPEIOCTABJICHHOI'0O
nmakKera

Bxoasiiue BbI30BbI PU HAXO0XKIAEHUU Ha Tepputopuun PT

Onpenenenue Homepa

HNubopmupoBanue aboHeHTOB nocpenctsoM SMS, USSD

Ioxkmrouenne  ocymiecTBisiercs  aboHeHTOM — camocrosrenbHo 1o USSD-komanmy — *110*54#. 150
HeuspacxonoBaHHbIN TpadHK HE TIEPEHOCUTCS HA CIIEYIOMINI MeCsII.
Hcxopsimue BRI30BBI HA MOOWMIIBHBIEC M TOpoAckrue HoMepa PT (3a uckiroueHnem 15
HomepoB Omneparopa), noctyt k [P-renedonun, pyo. 3a 1 Mun '
Hcxopasmiye BEI30BBI HA MOOWIIBHBIE M TOpOJIcKHe HOMepa PO, py6. 3a 1 muH. 3
Ucxopsume SMS na Homepa MmoounsHBIX oniepatopoB PT, py0. 3a 1 SMS 1
Ucxopsume SMS Ha HOMepa MOOUIBHBIX oniepaTopoB PD, py0. 3a 1 SMS 2
Bxopsmue SMS
Ucxonsamue mectusie Ber3oBel Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

0

HNudpopmanmonHo-pa3siekarenbHple  ycuyrn, HWHTepaktuBHble SMS-ycmyrn

(mabOpMaIUs, UTPHI, pa3BlICYEHUs, CIIOPT, 3aKa3 MEIOIUN U T.J1.)

0 OTZEbHBIM Tapu(am




AOOHEHTCKas IJ1aTa 3a TOPOJCKO HOMED, pyD. B MecCsI] 99 8

JlonmosHUTEIbHBIE YCJIYTH (He BKIKYEHO B Aa00HEHTCKYIO IJIATY)

Apenna Wi-Fi poyrepa, py6neii B mecsiy ° 100

IHoakaouenune

CTouMOCTb NOJIKITFOUEHUS, pyOIIeit 0

1 s aGOHEHTOB-()M3MUECKHX JIHII, BEPBEIE ToAKTIodarommmest K yeayram CIIJ[ w/mmm KTB/LIKTB/IP-TV w/umu mMo6wibHOM ceszu TTAO
«Tatrenekom» Ha KOMIUTEKCHBIN Tapu( «Jletaii. Bee m cpa3y 2023» B MecsIl MOJKITIOYCHUS (C JAaTHI MOJKIIOUCHHS IO KOHEI[ KaJCHIapHOTO
MecsIa) Ha KOMIUICKCHOM Tapude ycTaHaBIMBaeTcsi abOHEHTCKas miarta B pasmepe 0 pyo.

[Ipomo-mieprol 10 KOHIA Mecslla HE TMPEIOCTABISACTCS Ui JCHCTBYIOIMX aOOHEHTOB KOHBEPreHTHBIX TapudoB [TAO «TatTerekomy,
W3BSBUBIINM JKEJIAHUE TOAKIIOUYNATHCS K JTaHHOMY Tapu(HOMY IJIaHy, B TOM YHCJIe aOOHEHTaM, OOpaTHUBINUMCS C HAMEPCHUEM PacTOPTHYTHh
JIOTOBOP.

2 3asBIEHHAs CKOPOCTH JIOCTYIA HE SBIAETCS FAPAHTHPOBAHHOHN B JTI0OO0H MOMEHT BPEMEHH, 9TO 3HAYEHHE SBIISETCS MAKCHMATBHON CKOPOCTBIO
JIOCTYTIA, CKOPOCTH JOCTYTA K KaXIOMY OTJEIBHOMY B3sTOMY pecypcy cetu MHTepHeT mim cetu nepenaun qanHbIX [TAO «TarTenekom» Takxe
HE SIBJISIETCS] TApAaHTUPOBAHHOH B JTFOOOH MOMEHT BPEMEHH.

3 Omeparop CBSI3M MMeEET MPABO B OJHOCTOPOHHEM TIOPS/IKE U3MEHUTH KOJMYECTBO W MEPEYEHD TENEBH3UOHHBIX KAHAIOB, TPEIOCTABIEHHBIX
AbGoHeHTy B BRIOpaHHOM TapH(HOM IUIaHe, 3a01aroBpeMeHHo, HO He mo3jHee, yeM 3a 10 (mecsTs) nHel, yBeqoMHuB 00 5ToM AOGOHEHTa IMyTeM
pasmentenus OnepaTopoM COOTBETCTBYIOIIeH HH(popMaruK Ha caiite Oneparopa letai.ru B npyrux gopmax no ycmorpenuto Oneparopa.

4 Ha tapuHOM IiIaHe npenocTapisercs (eaepanbHblii WK TOPOICKOM HOMED.

Cuctema o11aTsl — aBaHcoBasi. TapuQuKanus BEI30BOB — MOMHHYTHAas. MIHTepBan tapudukanun ycrayr MatepHer — 1 6aiiT. CoenquHeHNs MeHee
3-X CeKyH/1 He TapUGUIUPYIOTCS.

Tapudsr npusenens B pyoisix ¢ yaerom HJIC B coOTBETCTBIH ¢ HaTOTOBBIM KosiekcoM P®. Tapugsl neiicTBUTEIbHBI IPH HAX0KACHUU AOOHEHTa
Ha Tepputopuu PecnyOmuku Tatapcran. Ilpu HaXoXJIeHUM HA TepPUTOPHU Apyrux cyowekroB Denepanuu win 3a mpenenamu Poccuiickoit
Odeneparyu, AHCTBYIOT POYMUHIOBBIE TapH(EL

[Ipu moaKIIIOYEHNN KIMEHTY AOCTYIIEH CIeXyIonnii 0a30BbIi TaKeT yciIyr: MecTHbIe BBI30BBL, Mexxayropoaaeie Bbi3oBeI 13 PT, HarmonansHbIi
poymuHr, Onpeznenuress HoMmepa, Ilepeanpecanus Bbi3oBa, OxuiaHue BbI30Ba, Y iepikaHue BbizoBa, SMS, USSD-cepsrc, MoOWIbHBIH HHTEPHET
(TTakeTHas mepenada JaHHbBIX), Y BEIOMIICHHE O IPOMYIICHHBIX BEI30BAX.

Bce ycnyru mpefocTaBisioTCs IpH HAJIWYMM TEXHUYECKOH BO3MOXKHOCTH, OKa3bIBAIOTCS KOHEYHBIM ITOTPEOMTEISIM M He MpeIHa3HAYeHBI JUTs
MePerpoJaXKH TPETHUM JIMIAM.

Tapu¢HbIii m1aH IpeHa3HAYeH [T HCTIOIb30BaHus Ha cMapTdoHe/Tenedone. YCiayri He MpeaocTaBIsIFOTCs Py cnonb3oBaHn SIM-kapTel Ha
JTaHHOM TapH(HOM IUIaHEe B MOJieMe/poyTepe.

IMpn mocTIDKeHNH TOpOoTa OTKITIOYEHHS ITPOM3BOAUTCS OJIOKHpOBKa yciyr. Pa30mokmpoBka aOoHEMEHTa MPOUCXOAWT IOCIE IOCTYIUICHUS
JIOCTATOYHBIX CPEACTB Ha JIMIEBOH cueT AOOHEHTa, B pe3yabTaTe 4ero OajaHC JIMIEBOTO CYeTa JODKEH NMPEBBICHTH OPOT OTKITIOYEHHS.

C momeHTa (puHAHCOBOW ONOKHMPOBKH 0OcTyxuBaHus AbOoHeHTa (1m0 mHmMnuatuBe ITAO «Tartemekom»), abOHEHTCKas ILIaTa MO YCIOBHSIM
Tapu(HOTO MIIAHA U TIJIaTa 32 JOMOJIHHUTEIbHBIE YCITyTH HAUYUCIIAETC S 10 KOHIIA TeKYIeTo Mecsa.

Wudopmarmio o cocrosiHuu 6aaHca MOKHO moayuuts yepe3 USSD 3anpoc *100#. CripaBouHyto HHpOpMALHUIO 00 YCIOBHAX 00CITy)KHBaHHS Ha
Tapr(HHOM IUIAHE MOXKHO TTOIy4YHTh 110 Teedony 118-08, (843) 222-22-22 (BbI30BbI HE TAPUPUIUPYIOTCS).

ITAO «Tarrenekom» BIpaBe B OAHOCTOPOHHEM IMOPAAKE U3MEHATH YCIOBHS 00CIY)KMBAaHUSI U CTOUMOCTB YCIIYT, YBEIOMUB 00 3TOM a0OHEHTOB
yepe3 CMU u Ha caiite letai.ru He mo3zHee, 4eM 3a 10 nHel 10 npeanonaraeMoi JaThl N3MEHEHHUS YCIOBHHA.

IMox MOOHMIBHOM CBA3BI0 M MOOWJIBHBIMH TeJIepOHAMH MOHMMAETCS MOJBIKHAS paguoTeeOHHAst CBA3b U Tele(OHHBIE HOMepa abOHEHTOB
OIIepaTopOB IOABIKHOI pasuoTeneoHHoH cBs3u. ['oposckue TenedoHb! — TeneoHHbIe HOMepa aODOHEHTOB OIIEPaTOPOB (PUKCHPOBAHHOM CBSI3H.
PT — Pecny6iinka Tarapcran, PO — Poccniickas @enepars.

JlononHuTENbHBIE YCIIyrn MOOHIEHOI CBS3M OKa3bIBAIOTCS 10 0a30BbIM TapudHbEM utanam [TAO «TarTtenexom».

5 O6beM (B MHHYTAX) HCXOJISIINX BHI30BOB HA MOOMITEHBIE M TOPOJICKHE HoMepa PT yuuteiBaeTcs cyMMapHO. BO30OHOBIEHNE TAKETOB MUHYT
nporcxoauT 1o 1 gucnam mMecsina. HenzpacxomoBaHHbIE 32 MECSII MPHYTHI Ha CIISTYIOIIHH MECAI] HE EPEHOCSTCSI.

6 CkopocTh focTyna B VIHTEpHET He OrpaHMYeHa 33 MCKIIOYEHHEM CIyYaes, IpPELyCMOTPEHHBIX YCIOBUSMH OKa3aHMs yciuyr cBsasu [1AO
«Tarrenekom». CKOpOCTb JIOCTyIa MOXET CHIKaThesi mpu Oonbinoil Harpyske Ha ceTh I[TAO «Tarrenexomy». Jloctynm B cetb MHTepHer
npenocrasisiercs o TexHonorun 2G u 4G (LTE).

B mesnsix 3amuThl ot MomeHHIYecknx aercTBuil, [IAO «TaTTenexom» BIpaBe OrpaHHYINTh CKOPOCTB TOCTYyMA K ceT MuTepHeT no 128 Kout/c no
KOHIIa TEeKYIMX CYTOK IJI HPOBEAEHHUS NMPOBEPKH HA MPEAMET NPUHAJUIEKHOCTH COBEPIIAEMBbIX ACHCTBUI aOOHEHTY, 3aKIIFOYMBILIEMY JI0TOBOD,
B CJIydyae HpeBbIlIeHHsT a00HeHTOM 00beMa BXosiero Mutepuer-tpaduka 10I°6/cyTku.

61 TTAO «TaTTenekom» BIIPaBe OTPAHUYUTH B TEUECHHE CyTOK BO3MOXHOCTh TMEPEJAaul MAKETHOTO TpauKa Yepe3 CO3NaHHYyH Ha YCTPOHCTBE
abOHEeHTa NPOBOJHYIO HJIH OECIIPOBOIHYIO TOUKY IOCTYyMA (TETEPUHT) MPHU MPEeBbILICHUH 00beMa Takoro Tpaduka 6onee 1 I'6 B cyTku.

"Toapo6uas urpopmarus mo Tapudam — Ha caiire letai.ru.

8 AGoHeHTCKasl IU1aTa 3a TOpO/ICKOI HOMEp HAYIMCIAETCS €KECYTOUHO MyTeM CITHCAHUS IEHEKHBIX CPEJICTB C JIMIEBOTO cueTa AGoHeHTa. B ciyuae
€cJIM HAyajo IMPEJIOCTAaBICHUs YCIIyr HE COBNAJAeT ¢ HAyajIoOM pacuy€THOro nepuoja, abOHEHTCKas IulaTa B3UMAeTcs NPOIOPLMOHAIBHO JaTe
Havana oka3zaHus yciayr. C MOMeHTa OJIOKMPOBKH JIMIEBOTO cduera (Mo MHUnuatuse aboHeHTa mim mo mauimatuee [TAO «Tatremexomy),
abOHEeHTCKas IUIaTa He HaYNCIIIeTCS.



° Tun 060pyIOBaHUS OTIPEENSET OTIEPATOP HA MOMEHT 3aKIFOUEHHS JIOTOBOpa. JlomycKaeTcs npeaocTasieHue 6/y o6opyoanus. Exemecsanas
aboHeHTCKas IuiaTa 3a apenay Wi-Fi o6opynoBaHus BKIIOYaeTCs B CYET HA OIUIATY YCIYr CBs3U. IIpU pacTOp)KeHHH IOrOBOpa apeHIbl 10
nHUnuatuBe AGoHenTa wim OnepaTtopa, AGOHEHT 00s13yeTcst BepHyTh Onepatopy apeHayeMoe 000pyaoBaHUe B paboueM COCTOSHUM U B ITOJTHOM
KOMIIICKTAIIUH B COOTBETCTBHHU C aKTOM IIpHUeMa Iepeiayi 000pyL0BaHUS.

B cinyuae oOHapyKeHHs NPHU3HAKOB BHEIIHEr0 MEXaHHYECKOTO, BJIAKHOCTHOTO, XHMHYECKOTO, TEMIIEPATYPHOTO WM 3JIEKTPUYECKOTO
BO3/IeiicTBUS Ha 000OpYJOBaHME, NP YCIOBUHM COXPaHEHHs paboTOCHOCOOHOCTH, AOOHEHT KOMIICHCHPYET yTpaTy TOBapHOIO BHJA B pa3Mepe
1000 py6.

B cmydae monoMkn o6opymoBaHHs (ONpEReIsieTCsl COTIIAacHO pe3yibTataM O(GUIMaTbHON 3KCIEePTHU3Hl), YTEpH WIN HEBO3BpaTa 000pYHXOBAHHS
Abonentom, AGOHEHT KoMIleHcHpyeT 3aTpaTthl Onepatopa B pazmepe 2000 pyo.

YciioBust 10NOTHHTEILHON Sim-KkapThl «JleTaii. Bee u cpasy aus 6auskux 2024

1. [Topkmrouenue TapudHoro mwiana «Jlerait. Bee u cpasy ams Gnuskux 2024-MoOuipHas CBSI3b» TOCTYITHO A1 AOOHEHTOB - GU3NYECKUX JIHII,
TIOJIKITIOYAFOIITUX CSI/TIOIKITIOUEHHBIX K KOMIUIEKCHOMY TapruHOMYy Iutany «Jletail. Bee u cpa3y 2023», B ToM uncie s AeHCTBYIOIIX
aOOHEHTOB JTONONHHUTENBHBIX sim-KapT ¢ Tapudamu «Jlerail. Bee n cpasy mns 6mm3kux - MoOwuinbHas cBsi3b» 1 «Jletail. Bee u cpasy st Oii3kux
2023 - MoOuibHast CBSI3bY, JKENAOMNIM CMEHUTH TapH(HBIH IIIaH.

2. ABGoHeHTaM, TTOKIIOYEHHBIM K KOMIUIEKCHOMY TapudHOMY 1iany «Jletail. Bee u cpasy 2023», mpenocraBisieTcss BOSMOXKHOCTD TTOIKITFOYESHHS
110 5 IOTIONHUTENBHBIX Sim-KapT 1o Tapudy «Jlerail. Bee u cpa3y ams 6muskux 2024-MoOunbHas CBSI3b» Ha NEHCTBYIONINNA eIUHBIN JTULEBON
cuer.

3. 11 aOOHEHTOB-(PU3MYECKUX JIUL], TOJKITIOYAIONINX JOMOJHUTEIBHBIC SIM-KapThl Ha JCUCTBYIOMINI €UMHBIN JTUIEBOH CUET ¢ Tapu(PHBIM
tiaHoM «Jletaii. Bee u cpasy ms 6nmuskux 2024 - MoOuibHast CBA3bY», B TOM YHCIIE IS ACHCTBYIOIUX a0OHECHTOB JOMOJHUTEIBHBIX Sim-KapT C
tapudamu «Jlerait. Bee u cpasy s 6mu3kux - MoouibHas cBs3by 1 «Jletait. Bee u cpasy s 6mm3kux 2023 - MoOuiIbHAS CBSI3bY, KETAOMIM
CMEHHTH TapHU(HBIH IIJTaH, HAYUCIICHUS IIPOU3BOJSITCS B CICAYIOILIEM MOPSIIKE:

- B MECSIII ITOJKIIOYEHNS (C AaThl MOJKIFOUSHUS 110 KOHEI[ KaleHIapHOT0 Mecsia) yCTaHaBIMBaeTCsl a0OHEHTCKas IuiaTa B pasmepe 0 pyo.

- 10 OKOHYAHMH MPOMO-TIEpHOAa, ADOHEHTCKas IIaTa HAYUCISIETCS €XECYTOUHO PaBHBIMH JOJISIMH, OIPEIe/SIEMBIMI KaK OTHOILICHHUE
aOOHEHTCKOM TJIAaTHl B MECSII K KOIUYECTBY JHEH B MECsIIE, ITyTeM CHHUCAHUs JEHEXHBIX CPEJCTB C JINIEBOTO cueTa abOHEHTA.

4. Nns aktuBauuu tapuda «Jlerait. Bee u cpa3y mmst 6muskux 2024 - MoOwiisHas CBI3b» HE0OX0AUMO BHECTH aBaHCOBBIH IIaTéX B pasmepe 200
py0. 3a KaXKAyIo AONOIHUTENBHYIO SIM-KapTy Ha T000H 13 HOMEPOB MOOHIEHOH CBSI3H, MOJKIIOUYCHHBIX HA €WHBINA JIUIEBON CUET

AOOHEHTCKas IIaTa HAYNCILIETCS ©KECYTOYHO PAaBHBIMH JOJISIMH, OTIPEACIIIEMBIMH KaK OTHOIICHHE aDOHEHTCKOM IIaThl B MECSII K
KOJIMYECTBY JHEH B MecsIe, IyTeM CITUCAHUs ICHEKHBIX CPECTB C JIMIEBOro cyeTa abOHEeHTa.

[Mpu nocTiKeHNH opora OTKIIOYSHHUs IPON3BOINUTCS OJIOKHPOBKA yciIyr. Pa30imoknpoBka abOHEMEHTa IIPOMCXOIUT ITOCIIE TOCTYILICHUS
JOCTATOYHBIX CPE/ICTB Ha JIMLEBOI cueT AGOHEHTa, B pe3yNbTaTe 4ero OanaHc JHIEBOTO CueTa JODKEH MPEeBBICUTH Opor oTKmodeHus. [Ipn
o4epeHOM pacdeTe aOOHEHTCKOH IITaThl MPOBEPSETCS JOCTATOYHOCTh OanaHca JUIs ee CHHUCaHus, ecin OajaHC He JOCTaTOYEH IS CIHCAHUS
a0OHEHTCKOI1 TTaThl, TO (PMHAHCOBAs OJIOKMPOBKA HACTYMAET MPH MOJIOKUTEIFHOM OajlaHce.

C momeHTa prHAHCOBOI OIOKHPOBKU 00cyxuBaHus AboneHTa (1o nHNnMaruBe [TIAO «TaTTenekom»), abOHEHTCKAs II1aTa IO YCIOBHSAM
TapuQHOro IIaHa ¥ IJ1aTa 3a JOIOJHHUTEIbHBIE YCIYTH He HAYUCIISIOTCS.

IIpoune ycnoBus:

1. Axuwst geficTByeT Ha OTpaHUYIEHHOW TePPUTOPHUH: MOAPOOHOCTH 110 Tew. (843) 222-22-22.

2. Jlns ygacTHs B MAPKETHHTOBOW aKIK aOOHEHT B 0053aTELHOM MOPSAKE JOJDKEH MOJTYYUTh aOOHEHTCKHIA HOMep MOOMIBHOM cBsizu [IAO
«TaTTenekomy» WK OCYIIECTBUTH MEPEeXo1 Ha MOOMIbHYO cBs3b [IAO «Tattenekom» co cBouM HomMepoM mo MNP.

3. B cayuae usmenenus tapucdHoro miana Ha yeayry CIT, KTB/IIKTB/IP-TV, MOOWIBHOM CBS3U WU MPH PACTOPKEHUH JOTOBOPA HA OJHY
W3 YCIOYyT KOMIUJIEKCHBIH Tapud NpeKpamaer cBoe AEHCTBHE, BCE YCIYTH OJOKHPYIOTCS, aDOHEHTY IpejiaraeTcsi NepedTH Ha OJUH W3
JIOCTYITHBIX K TOJKITIOUYEHHIO TapH(HBIX IU1aHoB. KoandyecTBo kaHaIoOB, BXoasaIux B ba3oBblii makeT, 3aBucHUT OT Tuna noakitodeHus KTB
i LIKTB wiu IPTV. C noapoGHBIM CIIMCKOM KaHaJIOB MOXHO O3HAKOMUTHCS Ha caiite letai.ru.

4. Bce ycayru, BXOZSIIE B KOMITJIEKCHBIN Tapud, T0KHBI OBITH 0(OPMIICHBI Ha OHOTO A00HEHTA M Ha OJIMH apeC MO KIFIOYCHUS.

5. Ob6cmyxnBaHue abOHEHTa OCYIIECTBISIETCS B PaMKax €JWHOTO JIMIEBOro cyera. OmiaTa KOMIUIEKCHOTO Tapuda U BCeX IOMOIHUTEIEHO
HO/IKTIOYEHHBIX HOMEPOB MOOHMJIBHOM CBSI3U MPOU3BOAUTCSI TI0 JTI000MY M3 HOMEPOB MOOHIIBHOI CBSI3H, MOKIIOYSHHBIX HA SIHHBII JTNIIEBON
cyer.

6. Jlns akTMBaNMM KOMIUIEKCHOTO TapH(a He0OX0IMMO BHECTH aBaHCOBBIH Matéx B pazmepe 600 py6. (B citydae OTCYTCTBHUS AOTMOIHUTEIBHBIX
Sim-kapT) Ha HOMep MOOWIIBHOM CBSI3M B TeyeHHe 7 (CeMH) JHEHW ¢ MOMEHTA aKTHBALMKM OJHOM W3 MPOBOAHBIX yciyr. Jljisi akTHBAIUH
tapuda «Jlerait. Bece u cpasy mmsa 6mms3kux 2024 - MoOwibpHas CBsI3bY» HEOOXOAMMO BHECTH aBaHCOBBIN Iaréx B pasmepe 200 py6. 3a
Ka)XIYIO0 JOTIOIHUTENBHYIO Sim-KapTy Ha 000} 13 HOMEpOB MOOIIEHOH CBSI3H, ITOJKIIOYEHHBIX HA €IMHBIH JINIIEBOH CUET.

7. Yciyru NoJBHXKHOM CBSI3M aKTHBUPYIOTCS C MOMEHTA TOTOJTHEHHsI OasaHca.

Brigaga cum-kapT ocymectisgercs cotpyaaukamu [TAO «TattenekoM» 0OJHOMOMEHTHO C MOAKIIOUEHUEM IPOBOIHBIX YCIYT.

B CJIyda€ HE IOCTYIUIEHUS IEPBOIro ILIATEXa B CPOKH, 0003HaYEeHHBIE BBIIIE, TPOU3BOAUTCA 6JTOKI/Ip0BKa JA0CTyIla KO BCEM YycCiyram Io

JILIEBOMY CUETY.

Ecnu B TeueHue 7 ﬂHeﬁ C MOMCHTA aKTHUBaIlUH O}IHOﬁ U3 NPOBOAHBIX YCIYT' KOMIIJIEKC U3 TPEX YCIYI' HEAKTUBEH (aKTI/IBI/lpOBaHO MCHEEC TPEX

YCIIyT) — IPOUCXOAUT OJIOKHPOBKA JOCTYMa KO BCEM yCIyraM II0 JIMI[EBOMY CUETY.

Jlanee, o Mepe momoiHeHUs GajgaHca M 10 Mepe aKTHBAIMM BCEX TPEX YCIYT — IPOMCXOIUT aBTOMAaTHYecKasi pPa30IOKHPOBKA YCIYT MO

JIULIEBOMY CUETY.

10. B Teuenue nepBbIx 7 AHEH ¢ MOMEHTA IOJKIIOYEHHST a0OHEHTY HPEIOCTABIIAIOTCS YCIYTH B COOTBETCTBUHU C YCIOBUSMH KOHBEPTCHTHOTO
tapucda «Jlerail. Bce u cpazy 2023» B kpenut. [lo yciayram moaBHXHOM CBS3M B T€UCHHE NMEPBBIX 7 MHEH HE NMPEIOCTAaBIIOTCS YCIyTH
MEXIYHApOJHOMN NCXOIAIICH CBA3M U yCIyTH MOOWIBHON KOMMEPIIHH.

11. JIns HOBBIX aOOHEHTOB: B MecCAl MOAKIIOUEHMS (C AaThl MOAKIIOUEHMS MO KOHEI KaJeHIAPHOTO Mecsla) Ha KOMIUIEKCHOM Tapude

ycTaHaBIMBaeTCsi aDOHEHTCKas 1arta B pasmepe 0 pyo.

12. Iy HOBBIX aDOHEHTOB: C MecsIIa, CIIEMYIOIIETO 3a MECSIIIeM ITOJKIIIOUCHNS U fasiee, aDOHSHTCKas IUIaTa CIMCHIBACTCS €KECYTOUYHO PaBHBIMU
JIOJISIMH, OIIPE/eIIeMbIMI KaK OTHOLIIEHHE aOOHEHTCKOH IUIAaThHI B MECSI] K KOJIMYECTBY JHEH B MeCsIIe, ITyTeM CIIMCAHUs JEHEXHBIX CPEJICTB
C JMIEBOTO cyeTa aboHeHTa. B cirydae eciam Hauaso MpemocTaBiIeHHs YCIyr HE COBIIAAACT C HA4aJIOM Pacu€THOTO IepHoja, aDOHEHTCKas
IUTaTa B3UMAaeTCs IIPONOPIIHOHANIBHO JaTe Havyala OKa3aHHs yCIIYT, IIaKeT BKIIOUYCHHBIX B TapH( yCIIyT IPEeOCTaBIseTCs B TIOJIHOM 00BeMe.
EsxetHeBHO OCyIIECTBISIETCS MTPOBEPKaA OanaHca Ha HaIWYUE HA JIMLEBOM CUeTe HEOOXOIUMOM s CIIMCAHHs CyMMbl QDOHEHTCKOM IIaThI,
BKJTIOYast a0OHEHTCKYIO IUIaTy JOMONHUTEIBHEIX SIM-KapT ¢ YIETOM HPUMEHEHHBIX aKIH  CKUIOK.

© ©



13.
14.
15.

16.

B cmydae, eciu cpeAcTB Ha JIMIIEBOM CYETE€ HENOCTATOYHO ISl CIMCAHMS aOOHEHTCKOH IUIATHI, NMIPOMCXOAMT OJOKUPOBKA BCEX YCIYT,
BXOJISIIINX B KOMIUIEKCHEIN TapHud, B TOM Ynciie OJIOKHPOBKA BCEX AOMOIHUTENIBHO MOKIIOUYSHHBIX Sim-KapT.
C MoMmeHTa OJIOKHPOBKM JIMIEBOrO cdera (10 MHMIMATHBe aOoHeHTa mimm 1o uHummatuBe [IAO «Tatrenexom»), a Tarke HpU
HEJOCTaTOYHOCTH CPEACTB Ha JIMIIEBOM cueTe, aOOHEHTCKas IUIaTa HAYMCISEeTCs, NPHOCTAHABIMBAETCS HpenocTaBieHne yciyr. Ilpm
MONONHEHNH OanaHca [0 3HAUEHHMs, JOCTATOYHOTO JUIS CIIHCAaHMS aOOHEHTCKOW IIAaThI, €€ CIUCHIBAHHE MPOHCXOIUT aBTOMATHYECKH,
BO300HOBIISIETCS MIPEOCTABICHHUE YCIYT.
VYcayru oka3sIBarOTCS IPY HATWYUH TEXHHUECKOH BO3MOKHOCTH IIPEJOCTABIICHHUS BCEX YCIIYT, BXOASIINX B KOMIIEKCHBIH Tapud.
Llens! yka3ans! 11 aboHeHTOB (hnznyeckux auil ¢ yaeroM HJIC cornacno HK PO.
MapxerunroBas aknust «Jleraif. Bee u cpazy 2023» He MOKeT IPHMEHSATHCS B COUYETAaHUH C IPYTHMHU MapKETHHTOBBIMH aKIMAMH, B PaMKax
KOTOPBIX IPEJOCTABIIIIOTCS CKUAKN Ha aOOHEHTCKYIO IIJIaTy, B TOM YHCIIE B COYETAaHUH C IpOrpaMMoii «Bmecte BeIrosiHo 2023%.
OmnepaTop CBS3M UMEET IPaBO B OAHOCTOPOHHEM MOPS/IKE H3MEHHUTH ITapaMeTphl Tapu(OB, IIPETOCTaBICHHEIX AGOHEHTY, 3a01aroBpeMeHHO,
HO He mo3fgHee, yeM 3a 10 (mecsTe) amHEH, yBemoMHB 00 3ToM AOOHEHTa 4epe3 caiiT omepaTopa CBs3M B HH()OPMAIMOHHO-
TENEKOMMYHHMKAlIMOHHOM ceTu «HTepHEeT».



