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Hacrosimue yejaoBus geficreurenasssl ¢ 01.10.2025

Tapudusrit mnan

«JI€rkumt uatepHet + TB»

Jlomamnuii uatepHer + TB

YcioBusi komiiekcHoro rapuga «Jlerai. Opanxesslii. JIerkuii uarepuer + TB»

AOOHeHTCKas 1aTa KOMIUIEKCHOTO Tapuda «Jletait. OpamkeBsiid. JIErkuit
untepHeT + TBy, pyOneit B mecsin

Yciyru, BKJIIOYEHHbIE B A00HEHTCKYIO ILUIATY

JomamiHuii HHTEPHET

CkopocTb octyna npu noakiIodeHnn mo Texuosnoruu Ethernet, MetroEthernet, 1o 100 Mowut/c

GPON (MHOrOKBapTHUPHEIA 10M) ! KPYIJIOCYTOYHO

TeneBuaenue

Tenesuaenue npu noaxaouennn KTB, IIKTB bazoBrlil makeT
ot 160

Kosm4ecTBO TeIeKaHAIOB 2
n3 HuX 1o 45 HD

I_IOHO.]'[HI/ITC.]II)HI)IQ ydiyru (He BXO0JIUT B aﬁDHEHTCKle n.naTy)

Apenna Wi-Fi poyrepa, py6ueii B mecsi 2 120

! 3asBreHHas CKOPOCTH AOCTYTA HE ABJSETCS TAPAHTHPOBAHHOM B JIFOO0H MOMEHT BPEMEHH, ITO 3HAUEHHE ABISETCS MAKCUMAILHOH CKOPOCTBIO
JIOCTyTIA, CKOPOCTh JIOCTYyTA K KayKAOMY OTAEIBHOMY B3ATOMY pecypcy cetu MHTepHeT nim cetn nepenaun gaHHbIX IIAO «Tarrenekom» Taxxke
HE SIBIIICTCSI TAPAHTUPOBAHHOM B JIF000H MOMEHT BPEMEHH.

2 Tun 060pyI0BaHHs ONPEETIAET ONIEPATOP HA MOMEHT 3aK/IIOUEHHS IOroBopa. EskeMecsunas aboHeHTCKas miara 3a apenay Wi-Fi o6opyoBanust
BKJTIOYAETCS B CYET HA OIUIATY yCIyT CBs3H. [IpH pacTop>keHHH TOTOBOpa apeH bl 10 HHUIHaTHBe AOoHeHTa miu Oneparopa, AGOHEHT 0053yeTcst
BepHyTh Oneparopy apeHayemMoe 000pyI0BaHHE B paboyeM COCTOSHHHU M B MOJHON KOMIUIEKTAallMHd B COOTBETCTBHH C aKTOM IpUEMa Mepeiadn
00opyIoBaHHSI.

B ciyuae oOHapyKeHUs NPH3HAKOB BHEIIHETO MEXaHHMYECKOIO, BJIAKHOCTHOTO, XHMHYECKOTO, TEMIEPAaTYPHOTO WM SJIEKTPHIECKOTO
BO3JIeiicTBUS Ha 000pyIOBaHHE, NP YCIOBUH COXpaHEHUs paboTOCHOCOOHOCTH, AGOHEHT KOMIICHCHPYET yTpaTy TOBapHOIO BHJA B pa3Mepe
1000 py6.

B ciyuyae nosomku o6opynoBaHust (Onpenessercst CoriacHO pe3ynbTaTaM O(QMIMaIbHOMN 3KCIEPTU3bI), yTEPHU MM HEBO3BpaTa 000pYAOBaHUS
AbonentoM, AGOHEHT KoMIieHcHpyeT 3atpaTbl Oneparopa B pazmepe 2000 py6.



3 Oneparop CBSI3U UMEET MPABO B OJHOCTOPOHHEM IOPSJKE M3MEHHUTL KOJMYECTBO U IEPEUECHD TEIEBU3MOHHBIX KAHAIOB, [PEJOCTABICHHBIX
AOoHeHTY B BbIOpaHHOM Tapu(HOM IUIaHe, 3a0JaroBpeMeHHO, HO He mo3jHee, 4yeM 3a 10 (mecsars) qHeil, yBenomuB o6 5ToM AGOHEHTa MyTeM
pasmerienns OnepaTopoM COOTBETCTBYIOLIEH HHpOpManuy Ha caiite Oneparopa tattelecom.ru B 1pyrux ¢popmax no ycmorpenuto Oneparopa.

Ipouue ycioBus:
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ITakeTHbIe MpeATOXKeHNUS IPEJOCTABIISIIOTCS HA YKAa3aHHBIX YCIOBUSX TOJIBKO B CIIy4ae MOAKIFOYESHUS KO BCEM YCIIyTraM, BXOSIINM B KaX10€
KoHKpeTHoe [lakeTHoe mpemokenue. B ciyuae usmeneHus TapudHoro muana Ha yciayry Uarepuer, KTB, IUKTB, IPTV wim npu
pacTopKeHUH JOroBOpa Ha OJHY U3 yCIyT, BXoasauux B IlakeTHoe mpeanoxkenue, [lakeTHoe mpeioxkeHHe NPeKpaIiaeT cBoe AeHCTBUE U
MPeI0CTaBIECHNE YCIyTr AGOHEHTY IPOMU3BOANTCS HA yCIOBHSAX, BHE []akeTHOro mpeioxeHus:

* 1o ycnyre Joctyn B MaTepHET — 450 p/™Mec.

* o yeiryre KTB, LIKTB wnu IPTV — IP TV/KTB/LIKTB Bbazosbrii.

Y cnoBust MapKeTHHTOBOH aKI[H BCTYIAIOT B CHITY C MOMEHTA MTOIKIIIOUCHUS BCEX YCIIYT, BXOSIINX B ITAKETHOE MPEITIOJKEHHE.

Cucrema pacyeToB — aBaHCOBas MPEJOIIaueHHAsI.

B ciyuae, ecnu cpeicTB Ha JIMIEBOM CUETE HEJOCTATOYHO /IS CIUCAaHHsl a0OHEHTCKOH IIJIaThl B IIOJIHOM 00beMe, CIIUCaHue He TPOMCXO/IHT,
YCIYTH OIOKUPYIOTCS.

C MoMeHTa OJIOKMPOBKM JIMIIEBOTO cueTa (1o MHUIMaTHBe aboHeHTa miau nmo mHunuatuee [1AO «Tartenexkom») aOOHEHTCKas IUlaTa He
HAUYHCIISACTCSs, TPHOCTAHABIMBACTCS JOCTYM K yciyraM. [Ipm momonHeHun OanaHca, JOCTATOYHOM JUISi CHHCAHUS aOOHEHTCKOH IUIaThl B
MOJHOM 00BeMe, DOCTYH K YCIyraM BO300HOBISIETCS IO OYEPEIHOTO CIHCAHMS aOOHEHTCKOHM IaThl. AGOHEHTCKas IulaTta HpPH 3TOM
CIMCHIBAETCS B IIOIHOM 00BeMe.

B cimywae ecim Hauano NpeNOCTaBICHWS YCIyrM HE COBIAJaeT C HAavyaloM pacyéTHOro mepHoja, abOHEHTCKas IulaTa B3UMAETCs
MIPOIIOPLIMOHANEHO C IaThl Ha4aa OKa3aHHs YCIyT.

O0BeM MOITyIeHHOTO U ITepeJaHHOT O Tpaduka He Tapudunupyercs. JInmut Tpaduka He OrpaHIICH.

ToaxmoueHne yciayTy, BEIKYTI, apeH/a, 3aMeHa 000pyIOBaHHs, CMEHa TEXHOJIOTHH U yCIyTra Iepeo(OpMIICHUS OIIAYUBAETCS COTIACHO
JIEWCTBYIOIMM Ha MOMEHT IOAKITIOUEHHS Tapu(aM U aKIUsIM.

Bce yciryru oka3pIBaloTcsl KOHEUHBIM ITOTPEOUTEIISIM U HE ITPEAHA3HAUCHEI JUTS HEPENPO/IaXKH TPETHHM JIULAM.

Yemyrn oka3sIBarOTCS MPU HANNYUH TEXHUIECKOH BO3MOXKHOCTH ITPEA0CTABICHHS BCEX YCIYT, BXOISIINX B KOMIUIEKCHBIH Tapud.

Lens! yxa3zansl 11 aboHeHTOB pusndeckux aun ¢ yaerom HJC cormacao HK PO.

. Bce Tapu¢sl ykazaHsel ¢ y4eToM BceX HaJoroB U cOOpoB M MoryT ObiTh m3MeneHbl [IAO «Tarrtenekom» B ogHOCTOpOHHEM mopsjake. 06

n3MeHenun Tapudos u (wnu) tapudHex mwiaHoB [TAO «Tarrenexom» m3Bemaer AOOHEHTOB IOCPEICTBOM pa3MelleHHs MHGOpMaluu B
oducax npogax u oocmyxuBanus [IAO «Tarrenekom», myTeM MyOIUKanuy oOBSIBICHHS Ha cepBepe TeneMaTndeckux ciyxo [TAO
«Tarrenekom» (letai.ru). M3pemenne 06 m3MeHEHUN Tapu(oB U (WiK) TapUPHBIX IIAHOB MPOHM3BOAMUTCS He MeHee deM 3a 10 mHei mo
BBEJ/ICHUS HOBBIX TapHU(OB U (WJIN) TapUHBIX [UIAHOB.



