IMpumeyanus k Tapudam HA yCIYTH MeKTYHAPOAHOM Tee(OHHON cBSA3M.

1.1lpu mpemoCcTaBICHUU MEXIYyHApOIHOTO TEIC()OHHOTO COCAMHEHHS AaBTOMATHYECKHM CIIOCOOOM IUIaTa B3MMaeTcs 3a
KKAYIO IIOJHYI0 MUHYTY IPOJOJIKUTEIBHOCTH COEAMHEHM, KaXKasi HENOJHasl MUHYTA OIJIauMBAETCsl KaK IOJHAs.

2. [IpotOKUTENIFHOCT  MEXKITyHApOAHOTO (P aBTOMAaTHYECKOM CIIOCO0E YCTaHOBJICHUS COCIWHEHHUs) TeleOHHOTrO
COCAMHEHMUS, UCIOIb3yeMasl /Ul ONpEeeNICHUs] pa3Mepa OIIAaThl COSAUHEHHS, OTCUUTHIBACTCS ¢ 1-If ceKyHIBI IOCIIE OTBETA
BBI3BIBAEMOT0 OOOPYAOBaHUS O MOMEHTa OTOOS BBI3BIBAIOIIETO HJIM BBI3BIBAEMOT0 OOOPYHOBAHUS WIN O0OpYIOBaHMUS,
3aMEHSIONIETO IOJb30BaTeNIl B €ro OTCyTCTBHE. lIpemocTaBiieHME MeXIyHapOAHOrO (IIPH aBTOMATHYECKOM CIOCO0e
YCTaHOBJIEHHS COEANHEHUs) TeNe(OHHOTO COSANHEHHS MPOJODKUTENILHOCTHIO MeHee 3 CeKyH]] He YYUTHIBaeTcs B o0beMe
OKa3aHHBIX YCIYT TeJIe()OHHOH CBA3H.
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3. AOOHEHTaMH, HE UMEIOUIMMU TEXHUUYECKON BO3MOXKHOCTH OCYIIECTBISATH COCAMHEHHE MEXIY CO00H aBTOMaTHYECKUM
CIOCOO0OM, MPHU3HAIOTCS a0OHEHTHI TOpoACKUX U celbCkUX ATC OTAENbHBIX PErHOHOB, HE UMEIOIIUX HPSMOrO BhIXOJA Ha
AMTC no TexHHYEeCKUM NpUYMHAM (HE OTKPBITA aBTOMATHUYECKash MEXIYHApOJHAas CBsI3b Ha JAHHOM HAIPaBJICHUH, IPU
aBapusaxX Ha MEXIYropoHoOH, MexayHapoaHol cetd [TAO «Poctenexom»)

4.Omnata MEXIYHAPOIHOTO TelIe(OHHOTO COCAMHEHHS HPOM3BOAWTCS MO Tapudy, AEHCTBYIOIIEMY Ha MOMEHT Hadaja
YCTaHOBJICHUS TEJIE(OHHOTO COSTUHECHNS.

5.IIpenocraBineHre MEKIYHApOJHOTO TeIe(hOHHOIO COCIUHEHHS C IIOMOIIBIO TeIe(POHUCTA IPOJIOIKUTENPHOCTBI0 MEHEe 3-
X MUHYT OIUIa4MBaeTCs KaK TPEeXMHHYyTHoe coequHeHue. CoeauHeHHs OOJbIIEH MPOAOIIKUTEIBHOCTH OIIAYMBAIOTCS
IOMUHYTHO, IPUYEM 3a KQXKAYI0 HETIONHYI0 MUHYTY IUIaTa B3UMAETCs KakK 3a MOJHYIO.

6.Ilnata 3a MexxayHApOaHOE Tene(OHHOE COSTHHEHUE, YCTAHOBICHHOE C MOMOIIBIO Telne()OHICTA, HE B3UMAETCs, €CJIK OHO
HE COCTOSIJIOCH HE 110 BUHE a0OHeHTa (TI0JIh30BaTeNs).

7.Ecnu aboHeHT (mosb30BaTeNb) yKa3al HepaBUIbHbBIM a0OHEHTCKUIT HOMEp BBI3BIBAEMOI'0 a0OHEHTCKOTO YCTPOICTBA, TO €
aboHeHTa (IOJB30BaTENs) C y4ETOM I.6. B3UMAeTCs IUIaTa B pa3Mepe CTOUMOCTH NMPOAOJIKHUTEIBHOCTH YCTAaHOBJIEHHOIO
TeJIe()OHHOTO COEAMHEHHUs MO Tapudy, NeHCTBYIOIIEMY Ul AaHHOTO 3aKa3a, HO HE MEHee 3-X MUHYTHOIO COCTUHEHUS.
CoenuHenue OonbUICH JUIMTENBHOCTH OIUIAYMBAETCS IMOMHHYTHO, NMPHUYEM 32 KaKAYHO MOCIEIYIOUIYI0 HEIONHYIO MHUHYTY
IUIaTa B3UMAETCs Kak 3a MOJTHYI0 MUHYTY.

8.1lpn HapymieHHH CpOKa TPEIOCTABICHHS MEXKIYHAPOTHOTO TEIeQOHHOTO COSTUHEHHS IO CPOYHOMY 3aKaszy OIliaTa
npom3BoAMTCS Mo Tapudy, neiicTByromeMy aius OOBIKHOBEHHOTO 3aKa3a C BO3BpalleHHEeM a0OHEHTY (IT0JIh30BAaTEIO)
Pa3HHIIBI B OIUIATE, €CIIH OIUIaTa Oblia MPOM3BEICHA aBAHCOM IO CPOUYHOMY TapH]y.

9. TenedoHHbIC cOeMUHEHUS C a0OHEHTaMHU T'. ballkoHyp 10 MEXIyropogHOMY KoAy «336) OIIaunBaroOTCs MO JEHCTBYIOIAM
MEKIYTOPOTHBIM Tapr(aM, B 3aBUCHMOCTH OT PaCCTOSHHSL.

10. TenecoHHBIE COEANHEHUS IO MEXIYTOPOAHOMY Koy «893)» ommaunBaroTcs 1o Tapudam B HanpaBiIeHUH A3epOaiikana.

11. TeneoHHble coennHEHUS B HampaBieHHH TeppuTtopuu OxxHOI OceTnn oImaumBaroTCs MO TapudaMm B HalpaBlICHUU
I'py3un.

12. Tapuds! Ha yciryru ¢BsI3M AJIs1 aDOHEHTOB - TPaXKAaH, HCIONB3YIOMNX YCIyTH TelIe(OHHOM CBA3M AJIS TUYHBIX, CEMEHHBIX,
JIOMAIHUX HYXJ U APYTUX, HE CBSI3aHHBIX C OCYIIECTBIEHUEM IIPEAIIPUHUMATENBCKOMN NEATEIIBHOCTH YCTAaHOBIIEHBI C YYETOM
HJC. Tapugs! Ha yCIryTH CBSI3H U a0OHEHTOB - IOPUAMYCCKUX JIMI] ¥ TPaKAaH, UCIOIB3YIOMINX YCIIyTH Tene(hOHHOU CBS3U
JUIsl Hy’KJ UHBIX, Y€M JINYHbIE, CEMEIHbIE, IOMAIIHUE U JAPYTUe, HE CBSA3aHHBIE C OCYLIECTBIEHUEM NPEANPUHUMATENBCKON
JesITeNbHOCTH ycTaHoBIeHB! 0e3 yuera HJIC, KOTOpBIi B3UMAETCs CBEpPX YCTAaHOBJICHHBIX TapU(OB.

13. TenecorHbIE COeAMHEHNS B HAIIPABICHUH TeppuTOopHH llamecTuHb! omiaunBaioTes o Tapudam B HanpaBieHun Vzpans.

Ilepeyenb 1 NOPSAAOK TApU(PUKALUM JONOJTHUTETBHBIX YCJIYT MeKIYHAPOAHOI Te1epOHHOM CBA3M.



1. IIpu mpenocTaBieHUH pa3roBopa ¢ yBeaomiieHueM B HampanieHuu ctpaH CHI' 0Oe3 ykazaHus BBI3BIBAIOIIErO aOOHEHTa
CBEpX CTOMMOCTH COCJMHEHHUS B3MMAETCS IIaTa 3a YCIIYry «YBEJOMJIEHHE IO aJpecy BBI3BIBAEMOIO JIMIA O MPUTJIAIIEHUN
ero s MEXIYHapOJHOTO pa3roBOpa Ha MEpPeroBOPHBIA MYyHKT MM K Tele(oHy, Ha3BAHHOMY BbI3bIBAIOIIMM aOOHEHTOM
(tenerpamma "IleperoBop")». Tapud ITAO «Poctenekom» 3a yBeJOMIIGHHE O MPEACTOSAIIEM pPa3roBOpe IO aapecy
BBI3BIBAEMOTO JIUIIA O€3 YKa3aHHsI BBI3bIBAIOIIETO AOOHEHTA [l BCEX KaTeropuil abOHEHTOB (II0JIb30BaTENEH) Ha TEPPUTOPUU
P® cocrasuster 195 py6aeii ¢ yuetom H/C.

3a ykazanue BeI3bIBatomero abonenTa [IAO «Pocrenekom» B3MMaeTCs JONMOTHUTEIbHAS TUIaTa B pa3Mepe CTOUMOCTHU 1-i
MHUHYTHI pa3roBopa 1o tapudy, o KOTOpOMY IPHHSAT 3aKa3 Ha pa3roBOp.

2.Ilpu oka3aHWU pa3roBopa C YBEIOMJICHHEM B HAMpPaBICHUM CTPaH JajbHEro 3apyOekbs W bantum 06e3 ykazaHus
BBI3BIBAIOIIETO A0OHEHTA CBEPX CTOMMOCTU COEAMHEHNUS B3UMAETCSI IIJ1aTa 3a YCIYTy «YBEIOMIICHUE 110 aPECy BBI3IBAEMOTO
JHIa O MPUTIAIICHHH €ro Ui MEXKIYHAPOIHOTO pa3roBOpa Ha IEPETOBOPHBIA IYHKT WIH K TelleOHY, Ha3BAaHHOMY
BbI3bIBatOIIUM aboHeHTOM (Tenmerpamma "Ileperoop"). Tapud [MAO «Pocremexkom» 3a YBENOMJICHHE O MPEACTOSIIEM
pasroBope MO agpecy BBI3bIBAEMOrO JIMIIA AJSl BCEX KaTeropuil abOHEHTOB (Toyib30Barteneit) Ha Tepputopun PO cocrasnser
195 py6neii ¢ yaerom HJIC.

3a ykazaHue BoI3bIBatomero abonenta [IAO «Pocrenekom» B3UMaeTCs JONMOTHUTEIbHAS TUIaTa B pa3Mepe CTOUMOCTHU 1-i
MUHYTHI pa3roBopa o Tapudy, 1o KOTOpOMy TIPHHAT 3aKa3 Ha pa3roBop.

3. IIpu HecoctosiBiiemcsi pasroBope co crpanamu CHI' ¢ yBemomuieHHeM MO ajapecy BbI3BIBAEMOIO JIMIA HE IO BHHE
MPEANPUITAS CBSI3W ¢ aboHeHTa (ITOJIb30BaTels) B3uUMaeTcs Tuiata 3a yBenomieHwe. Tapud ITAO «Pocrenekom» 3a
YBEIOMJICHHE O MPEJCTOAIIEM Pa3roBOpe MO aJpecy BbI3BIBAEMOTro JHila 0e3 yKa3aHWs BbI3bIBAMOLIEr0 abOHEHTA Ui BCEX
Kateropuit aboHeHTOB (TI0JIp30Bartesei) Ha TeppuTopun P® cocrarser 195 pybneit ¢ yauerom HJIC.

Ecmn B yBemomuteHmm ykaswsiBaics BbI3bIBatomuii aboHeHT, [IAO «Pocrenmekom» 3a ykasaHHE BBHI3BIBAIONIETO aOOHEHTA
B3UMAETCs JOMOJTHATENbHAS IIaTa B pa3Mepe CTOMMOCTH 1-if MEHYTHI pa3roBopa 1o Tapudy, mo KOTopoMy IPHUHSAT 3aKa3 Ha
pasroBop.

4. Ilpu HecocTOsIBIIEMCsI pa3roBope CO CTpaHaMHU JajibHero 3apyOexbsi U banTuu ¢ yBenoMIIeHHEM 110 aJipecy BBI3BIBAEMOTO
TUIla HE MO0 BUHE NPEINpPUATHS CBSA3U C abOHEHTa (IOJIb30BaTessd) B3UMaeTcs Ilata 3a yBenomienue. Tapud ITAO
«Poctenekom» 3a yBeJOMIICHHE O MPEJICTOSIIEM pa3sroBOpe MO aapecy BHI3BIBAEMOTO JIMIA JJIs BCEX KaTeropuii abOHEHTOB
(nonp3oBareneit) Ha TeppuTopun P® cocraBmser 195 pybneii ¢ yuetom HJIC.

Ecmn B yBemomuteHMH ykaswpiBaics BbI3bIBaromuii aboHeHT, [IAO «Pocrenekom» 3a yka3aHHe BBHI3BIBAIONIETO aOOHEHTA
B3MMAETCs JOMOJTHUTENBHAS IIaTa B pa3Mepe CTOMMOCTH 1-if MHHYTBI pa3roBopa 1o Tapudy, mo KOTopoMy MPHHSAT 3aKa3 Ha
pasroBop.

5.3a yka3aHHbIE HIKE YCIYTH B3UMACTCsl IOMOJHUTENbHAS IJIaTa B pazMepe CTOMMOCTH 3-X MUHYT pasroBopa (CBEpX IUIaThI
3a pa3roBop) no tapudy, N0 KOTOPOMY NIPUHAT 3aKa3 Ha Pa3roBop:
- BrI30B K TenedoHy onpeeIeHHOTO JHIa (IEPCOHANBHBIN pa3roBop);
- PasroBop B onpenenenHoe, Ha3HaUeHHOE a00OHEHTOM (TIOJIb30BATENEM) BpEMS;
- HM3Bemenue mo TenedOHy BBI3BIBAEMOTO JHIA (IO MPOCHOE BBI3BIBAIOIIETO A0OHEHTa) 00 OTKAa3e BBI3BIBAIOIIECTO
aOOHeHTa OT pa3roBopa Io 3aKa3y C YBeIOMIICHHEM;
- IlpemocTaBieHue MeXIYHAPOZHOTO TEIE(OHHOTO COCOUHEHHS C BBIXOJOM 4Yepe3 KOMMYTATop MO J0OaBOYHOMY
HOMepy TeiedoHa (BKIIOYas MEpEeKIIOUeHUE Ha TOHAJbHBIH HabOp (HaHHas yciayra MpenoCTaBILSIETCS NPH HAaJIUYUH
TEXHUYECKOH BO3MOXKHOCTH);

6.3a yciyry «CrnpaBka o HoMepe TelieoHa BbI3bIBAEMOro abOHEHTa WIJIM €ro OTCYTCTBHM B JPYroil CTpaHe» B3MMaeTcs
¢ukcupoBanusiit Tapug B pazmepe 80 py6. ¢ HJIC.
IMpumeuanue: Ycnyra «CrnpaBka o HoMepe Tene(oHa BbI3BIBAEMOr0 a0OHEHTa WM €ro OTCYTCTBHH B IIPYrOil CTpaHe»

CUHTACTCS BHITTOJTHCHHOM, €CIIN:

a) BBI3BIBAIOIIEMY a0OHEHTY COOOIICH HoMep TeiedoHa abOHEeHTa B IPYroi CTpaHe;

0) BbI3BIBarOIIEMY abOHEHTY COOOIIEHO 00 OTCYTCTBHMHU TejedoHa Y BBI3BIBAEMOTO aDOHEHTA.
7.C BbI3BIBAIONIECTO a0OHEHTA (IIOTB30BATENs) B3UMAETCS ITUIATa B pa3Mepe CTOMMOCTH 3-X MUHYT pasroBopa mo Tapudy, mo
KOTOPOMY IIPHHST 3aKa3 Ha Pa3roBOP, €CIH Pa3roBOP HE COCTOSIICS:

- HU3-3a OTCYTCTBHUA B BbI3SBIBACMOM HACCJIICHHOM ITYHKTC HOMCpaA a00HEHTCKOTO YCTpOﬁCTBa, YKa3aHHOI'O a6OHeHTOM;

- HM3-3a 0TKa3a BbI3BIBACMOI'O WJIN BBI3BIBAIOIICTO aboHeHTa OT pas3roBopa B MOMCHT YCTaHOBJICHHS COCTUHCHMUS,

- W3-32 OTCYTCTBUSI BBI3BIBAEMOTO JIHIA (TIEPCOHATBHBIN Pa3srOBOpP) M MOCIEAYIOIINM OTKAa3¢ BBI3BIBAIOIICTO aOOHEHTA OT
pasrosopa;
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- H3-3a OTKa3a OTBCTUBIICTO JIMLA IIPUHATH q)aKCI/IMI/IJ'IBHOG COO6HICHI/IC Wik 1pyu OTCYTCTBUHU d)aKCI/IMI/IJ'II)HOFO arrmapara
Ha YKa3aHHOM a0OHEHTCKOM HOMCEDE.

8. Ycnyra «renedaxcy:

8.1. Ycmyra «renedakc», mpemocTaBieHHas abOHEHTY M0 MEXIyHapOIAHON Tele)OHHOH CBS3M, TapuUIUPYETCs Kak
MeKAyHapogHOe Terne(OHHOe COoeMHEeHHH — 1Mo TapudaM Ha aBTOMATHYECKYIO HJIM 3aKa3HYIO CBSI3b B 3aBHCHMOCTH OT
criocoba coenuHenus. [Ipu 3TOM MpU MPEJOCTABICHHH YCIYTH «Tesieakc» C MOMOLIbI0 TeleOHUCTA B3MMAeTCs
JIOTIOJIHUTEINIbHAS TIaTa B pa3Mepe CTOMMOCTH 3-X MHHYT COCAMHEHHs MO Tapudy, Mo KOTOPOMY MPHUHAT 3aKa3 Ha
COe/IMHeHHE.

8.2. CtonMoCTh yCIIyrH «Tenedakcy, MpeIocTaBIsIeMOl TOJb30BaTEI0 B IEPEroBOPHOM IyHKTE (oTAeneHun cBsi3u, [TKIT
M T.IL.) CKJIJIBIBACTCS M3 CTOMMOCTH YCIIyTH «Tejedakcy, onpeaenseMoil B COOTBETCTBHH C JeHCTBYONUME Tapudamu (B
3aBUCHMOCTH OT THIA COEAWHEHUs MEXIy aOOHEHTCKUMH YCTPOWCTBAMH) IO IMPEJOCTABICHHIO MEXKIYHAPOTHOTO

TeJIe(OHHOTO COCJMHEHUS W CTOMMOCTH OOCITY)KMBAaHHUS IIOJIb30BaTeNsA (OmpeaensieMod Mo Tapudam orepaTopa,

00CITyKMBAFOIIIETO TIOJIL30BATENs) Ha TIEpEeroBOpHOM ITyHKTe (oTAeneHun cBs3u, [IKIT u T.11.).

9. Omnara MEXIYHAPOJTHOTO TeNe(OHHOTO CcoequHEeHHs Kareropud "OelcTBHe", YCTaHOBJICGHHOTO C IIOMOIIBIO
TeJaeOHUCTA, IPOU3BOIUTCS 110 OOBIKHOBEHHOMY Tapudy.



