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Tapudnslii man

Axmma «333»

HNomammauii uarepaer + TB + MoOunbHast cBS3b

YcaoBust koMILIeKCHOro Tapuda «333»
AOoHeHTCcKas T1aTa KoMIuIeKcHoro Tapuda «333», pybmeii B mecsil

Yciyru, BKJI4YeHHbIe B A00HEHTCKYIO IJIaTy

JlomamiHuii HHTEpHET

CkopocTb AocTyra rnpu nofxioueHun mno rexnonoruu Ethernet, MetroEthernet, 1o 100 Mout/c

GPON (MHOrOKBapTHPHBIA 10M) ! KPYIJIOCYTOYHO

TeneBnaenue

Tenesunenue npu nogxmoueHun KTB, HKTB bazoBrlii maket
3 ot 160

KonnuecTBO TenekaHaIOB
n3 Hux 1045 HD

Mo6uabHas cBs3b

Hcxopnsiue BbI30BbI HA MOOMIIBHBIE M TOpoickre Homepa PT 300
(3a uckI0UeHreM HoMepoB Orieparopa), MUHYT B MECSIL °

Hcxonsimue BbI30BBI Ha HoMepa Oneparopa, MUHYT B MECSIL ° 700
Moobwunbnbiit UaTepuet, ['06 B Mecsin : besmumutHEIN
Terepunr, I'6 B Mecs & 1
Ucxonsmme SMS Ha HOMepa MOOMITBHBIX oniepaTopoB PT, SMS B Mecsiiy 100

CroumocTthb YCayr, H¢ BRKJIAKNYCHHBIX B IAKET U CBEPX MTPETOCTABJICHHOT'O

nmakeTra

[ToxnxnroueHre TOMOJHATEIBHOrO nakera 5 [ uradaiir.

IMopkmoueHne  ocyIiiecTBIseTcs:  abOHEeHTOM — caMoctositenbHO 1o USSD-komanmy — *116%334#. 50

HewspacxoaoBaHHbIi TpahuK HE MEPEHOCHTCS HA CICTYIONHNA MECSIL.

Hcxopsmye BBI30BBI HA MOOHMITBHBIE U ropockue HoMepa PT (3a uckimroueHnem 23
b

HomepoB Omnepartopa), noctyn k IP-renedonuu, pyo. 3a 1 Mux

Hcxonsmue BpI30BBI HA HOMepa Onepatopa (BHYTpH ceTu), py0. 3a 1 MUH. 1




Hcxonsmme BpI30BBI Ha MOOWMITBHEIC M TOpOIcCKHe HOMepa PO, py0. 3a 1 muH. 3

Ncxonsmme SMS Ha HOMepa MoOMITBHBIX oniepaTopoB PT, py6. 3a 1 SMS 1
Ucxonsmme SMS Ha HOMepa MOOHITEHBIX o1iepatopoB PD, py06. 3a 1 SMS 2
Ucxonsmmue MMS Ha HoMepa MoOMiIbHBIX oniepatopoB PT u PO, py6. 3a 1 MMS 6
Bxomsmue SMS u MMS-coo0mienust 0
Hcxomsmue mectHiIC BeI30BEI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-

88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxopsmye BEI30BBI IPU HAXO0XKAEHUU Ha Tepputopuu PT 0

Omnpenenenue HoMepa

HNudopmuposanue aboneHToB nocpenctsom SMS, USSD

WNndopmanronHo-pa3piekaTenbable  yciyrd, HWHTtepaktuBHble SMS-ycmyru

o T0 OT/IEbHBIM Tapudam ’
(uH(OpMaIs, UTPbI, pa3BIEUYEeHUs, CIIOPT, 3aKa3 MEJIOIUI U T.1.)

AOoHEHTCKas T1aTa 3a TOpOJICKON HOMEp, pyO. B MECSI] 99
JlonoJiHUTeIbHBIE YCJIYTH (He BXOJAUT B A00HEHTCKYI0 ILIATY)
Apenna Wi-Fipoyrepa, py0ueii B mecs 2 120

! 3asBIEHHAs CKOPOCTB JIOCTYTIA HE SIBIISIETCS TAPAHTUPOBAHHOM B IFOO0H MOMEHT BPEMEHH, ITO 3HAYECHHE ABISETCS MAKCUMAIBHONW CKOPOCTBIO
JIOCTYTIA, CKOPOCTH OCTYTIA K KaXKAOMY OTACIBHOMY B3TOMY pecypcy cetd MutepHeT mmn cetu nepenadu fanHbIX ITAO «TaTTenexom» Taxoke
HE SIBJISICTCS] TAPAaHTUPOBAHHOH B JII0O0H MOMEHT BPEMEHHU.

2Tun 060pya0BaHHUS OIPEEISET ONEPATOP HA MOMEHT 3aKIII0UEHHUS J0roBopa. EskeMecsaunas aboHeHTCKas miaTa 3a apeHny Wi-Fi o6opynosanus
BKJTIOYAETCs B CUET Ha OIUIATY YCIyT CBs3H. [Ipu pacTop keHHN JOTOBOpa apeH bl o HHuIatuBe AGoHeHnTa min OnepaTtopa, AGOHEHT 003yeTcs
BepHYTHh Oneparopy apeHayeMoe 000pyAoBaHHE B paboueM COCTOSIHUH M B ITOJHOW KOMIUICKTAI[UM B COOTBETCTBUH C aKTOM IIpHeEMa Iepetadn
000pyIOBaHHSI.

B ciydae oOHapyXeHHs IPH3HAKOB BHEUIHETO MEXaHHYECKOrO, BIAKHOCTHOIO, XMMHYECKOTO, TEMIICPATYPHOTO WM 3JIEKTPHYECKOTO
BO3/ICiiCTBUS Ha 00OPYIOBAaHKE, IPH YCIOBHU COXPAaHEHUS pabOTOCIIOCOOHOCTH, AGOHEHT KOMIICHCHPYET YTpaTy TOBapHOTO BHIA B pa3Mepe
1000 py6.

B ciyuae monoMku 0060pynoBaHUs (OMPEAETseTCs] COTIIacHO pe3yibTaTaM O(GUIINaIbHON SKCIEPTU3bI), YTEPH WM HEBO3BpaTa 000pYIOBaHHS
AbGoHeHTOM, AGOHEHT KOMIIEHCUpYeT 3aTpatsl Omepartopa B pazmepe 2000 py6.

3 Omeparop CBSI3M MMEET MPABO B OJHOCTOPOHHEM MOPSIKE M3MEHUTH KOJNMYECTBO U MEPEUEHD TENEBH3MOHHBIX KAHAIOB, MPEIOCTABIEHHBIX
AOoHeHTY B BhIOpaHHOM TapH(HOM IutaHe, 3a01aroBpeMeHHO, HO He mo3jHee, 4eM 3a 10 (necsaTh) AHel, yBeZoOMUB 00 37TOM AOOHEHTa IyTeM
pasmenieHus: OnepaTopoM COOTBETCTBYOMIIEH HH(popMmanuu Ha caiite Omeparopa letai.ru B mpyrux ¢popmax o yemorpenuto OmepaTopa.

“Ha tapudHuoM miane npenoctasisercs (eaepaibHblii WM ropoackoil HoMep.

Cucrema ormnaTel — aBaHcoBasi. TapuduKanust BEI30BOB — MOMHHYTHast. MaTepBan Tapudukamuu ycryr Marepaer — 1 6aiit. CoennHeHns MeHee
3-X CeKyHJ He TapUQUIIPYIOTCS.

Tapuds! npuseaeHs! B pyoisix ¢ yaerom HZIC B cooTBeTCTBHH ¢ HaOTOBBIM KogekcoM P®. Tapudsl nelicTBUTENEHBI IPH HAXOXKICHUN AOOHEHTa
Ha Teppuropuu Pecny6mmkn Tarapcran. [Ipu HaxokIeHHH Ha TeppUTOpPHHU Ipyrux cyObexToB Demeparmu wim 3a mpepenamu Poccuiickoit
®Denepanuu, JEHCTBYIOT pOyMUHTOBBIE TapUQBHIL.

[Ipu noaxIIrOYeHNH KIMEHTY JOCTYICH CIIEAYIOINiA 0a30BbIi makeT yciuyr: MecTHbIe BBI30BBI, Mexxayropoansie Bor3oBel u3 PT, HannonansHbri
poymunr, Onpenenutens HoMepa, [lepeagpecanus Be3oBa, Oxxunanue BpI30Ba, Y aepikanue Be3oBa, SMS, USSD-cepBuc, MoOHIBHBI HHTEPHET
(makeTHas mepenayda JaHHBIX ), MynsTaMeauitHble coobmenus (MMS), YBegomieHne o mponyieHHbIX BBI30BaX.

Bce ycimyru npenocTaBIisStoTces Py HATMYUU TEXHUIECKOH BO3MOXHOCTH, OKa3bIBAIOTCS KOHEYHBIM ITOTPEOUTEIISIM U HE NPeIHAa3HAUCHBI IS
HeperpoJaXki TPETHHM JIHLAM.

TapudHnsblii M1ad MpeHa3HaueH U UCTIONB30BaHus Ha cMapThone/Tenedone. Y eIyru He MpeJoCTaBISI0TCS IPH HCIoab30BaHuu SIM-KkapTel Ha
JTaHHOM TapH(HOM IUIaHEe B MOJIeMe/poyTepe.

IMpu nocTrkeHnH MOpoTa OTKIIFOUSHNUS ITPOU3BOIUTCS OJIOKNPOBKA yCIIyT. Pa361okinpoBka aboHEMEHTA MPOUCXOAUT OCTE MOCTYTIIICHHS
JIOCTATOYHBIX CPEACTB Ha JIMLEBOI cueT AGOHEHTa, B pe3yIbTaTe Yero GanaHc JIUIEBOr0 CUeTa JOKEH IMPEBBICUTH MTOPOT OTKIIOUCHUSL.

Ipu ouepenHOM pacueTe aOOHCHTCKOH IIATHI IPOBEPSETCS TOCTATOYHOCTH OaNlaHCca IS €e CIIFCAHHs, €Cii OaJlaHC He JOCTaTOUeH JISICIINCAHNS
a0OHEHTCKOM IaTel, To puHaHCOBas OJIOKMPOBKA HACTYIIAET IIPHU MOJOKUTEIFHOM OalaHce.

C MomeHTa (PMHAHCOBOW OIOKMPOBKH 00cTy)nBaHus AGoHeHTa (o uanmatuBe [1AO «Tartenexom»), aDOHEHTCKAsI IUIATa 110 yCIOBUAM
Tapu(HOTO IUIaHA H IJIaTa 33 JIOHOJHUTENIbHBIC YCIYTH HE HAUUCIISIOTCS.



Wndopmarmio o cocrosHuu 6ananca MoxxHO noryduTs uepe3 USSD 3ampoc *100#. CrnpaBouHyto HHGOpMAHUIO 00 YCIOBHUIX 00CTYKUBAHHS Ha
TapuU(GHOM IITaHe MOXKHO MOIY4YHTh 1o Tenedony 118-08, (843) 222-22-22 (BbI30BBI HE TApUDUIUPYIOTCS).

ITAO «Tattenexom» BIpase B OAHOCTOPOHHEM IOPSIIKE M3MEHSATh YCIOBHS 00CITY>)KHBaHHS U CTOUMOCTb YCIIYT, YBEJOMHB 00 7TOM aDOHEHTOB
yepe3 CMU u Ha caiite letai.ru He no3anee, yeM 3a 10 gHEH 1o npemonaraeMoil 1aThl N3MEHEHUS! yCIIOBHIA.

IMox MOOMITBHOM CBSA3BI0 M MOOMIBHBIME Tele(hOHAMH MOHUMAETCS ITOJ[BIDKHAS pagnoTene(OHHas CBA3b U TeNe(OHHBIC HOMepa a0OHEHTOB
OIepaTopoB MOJABMKHOM pannotenedoHHOI cs3u. T'opoackue Tenedons! —TenehoHHbIE HOMEpa a0OHEHTOB ONEPaTOpOB (PMKCUPOBAHHOMN CBSA3H.
PT — PecniyOnuka Tarapcran, PO — Poccuiickas @enepanusi.

JlonosHuTenbHbIe yCIyrd MoOMIbHOM CBSI3M OKa3bIBatOTCs 110 6a30BbIM TapudHbM mianam [TAO «Tarrenekomy.

3006beM (B MUHYTAX) HCXOSIIMX BHI30BOB HA MOOWIBHBIE U ropojickue Homepa PT yuutsiBaeTcs cyMMapHO. BO30GHOBIIEHHE TAKETOB MUHY T
MIPOUCXOANT B JICHb CIIMICAHMSI a0OHEHTCKOI1 IuIaTel. HemspacxojoBaHHBIE 32 MECSI] MUHYTHI Ha CIIEAYIOMNIT MeCSI] He TIEPEHOCSTCS.

¢CkopocTh ocTyna B VIHTEPHET HE OTpaHHMYEHA 32 HCKIIOUEHHEM CITydaeB, MPETyCMOTPEHHBIX yCIOBUASIMH OKa3aHUs ycIyr cBsisu [1AO
«Tatrenekom». CKOpOCTh JOCTyNa MOMKET CHIDKAThbes mpu Oombmioil Harpyske Ha cetb IIAO «Tarrenexom». Joctym B ceth UHTepHET
npenocTasisercs mo Texnonorun 2G u 4G (LTE).

B memsix 3ammTs! 0T MomeHHHYecKHX neicTBui, [IAO «TaTrenexkom» BIpaBe OrpaHHYUTL CKOPOCTH A0cTyma k cetd MHTepreT no 128 Kout/c o
KOHI[Aa TEKYLIUX CYTOK JUIi IPOBEJICHHUS MPOBEPKU HA MPEAMET MPHHAUISKHOCTH COBEPIIAEMBIX AEHCTBHI a00OHEHTY, 3aKIIOUYMBILEMY AOTOBOD,
B CIIydae IpeBBIICHUS aboHeHTOM 00beMa Bxozasmero Uurepuer-tpaduka 3I'6/cyTkn.

61 TIAO «TaTTenekoM» BIIPaBE OTPAHMYHUTH B TEYEHHE CYTOK BO3MOKHOCTH MEPENavH MAKETHOTO TpaduKa uepe3 CO3NaHHyIo Ha yCTPOHCTBE
a0OHEHTA MPOBOAHYIO WX OECIPOBOIHYIO TOUKYAOCTYIIA (TETEPUHT) IIPH MPEBBILICHAN 00beMa Takoro Tpaduka 6onee 1 I'0 B cyTkH.

"TloxpoGHas napopmarms mo Tapudam - caire tattelecom.ru.

IIpoumne ycioBus:

1. Jlns ygacTus B MapKETHHTOBOM aKIMU aOOHEHT B 00513aTEIbHOM MOPSAKE HOJDKEH MOTYyYUTh HOBBIH ADOHEHTCKHI HOMEP MOOMIIBHOM CBSI3H
I[TAO «TatTenexom».

2. KowmrmrekcHslil Tapu( NpeoCcTaBiIseTCs Ha yKa3aHHBIX YCIOBHUSX TOJBKO NP HAIWYUM Y aDOHEHTa BCEX YCIYT, BXOASAIINX B KOMIUICKCHBIN
tapud. B ciaydae nuzmenenus rapudHoro miana Ha ycayry CIIJI, KTB/ILIKTB, MoOUIbHOM CBS3H MM IPH PACTOPKEHUH JO0TOBOPA HA OJHY
U3 YCIOyr KOMIUIEKCHBIH Tapu@ IpeKpamaeT cBoe IeHCTBHE U IPENOCTaBIEHHE YCIyr a0OHEHTy HpPOW3BOAWTCS Ha YCIOBHUSX BHE
KOMILTEKCHOTO Tapuda.

BHe pamMok JeicTBHSI KOMIUIEKCHOTO TapH(a aDOHEHTCKas IUIaTa Ha yCIyraX yCTaHaBIMBAETCs B CIISIYIOIIEM IIOpSIKE U pa3Mepe:

CII — 450 py6/mec, KTB/IIKTB — 275 py6/mec, MmobuibHast cBsi3zb — 350 pyod/mec.

BHe pamMoK JIelicTBUSI KOMIUIEKCHOTO TapHda yCIOBHS NPEAOCTABISIEMbIX YCIYT HE MEHSIOTCS, MEHSIETCS pa3Mep aOOHEHTCKOI TUIaThI 10
Ka)KI0H U3 yCIIyT B COOTBETCTBUH C BBIIICONHCAHHBIMU YCIOBHUSIMH.

3. KonuuecTBo KaHAIOB, BXOIAMINX B ba3oBblii makeT, 3aBucurt ot tima nogxmodeHus KTB wmi HKTB. C moapoOHIM CIICKOM KaHAIOB MOXHO
03HAKOMHThCS Ha caifTe letai.ru.

4. Bce yciyru, BXoAsIIe B KOMIUIEKCHBIHN Tapyd, JOIDKHBI OBITh 0pOpPMIICHBI Ha OJJHOr0 a0OHEHTA M Ha OJIMH aJJpeC ITOJKIFOYEHHSI.

5. O6cyxuBaHne aDOHEHTA OCYIIECTBISICTCS B paMKaX €IMHOr0 JHIEeBoro cyera. OmiaTa KOMIUIEKCHOTO Tapu(a IPOU3BOIUTCS 110 HOMEPY
MOOHMIIBHOH CBsI3U, BXOJISIIIETO B COCTAB KOMIUIEKCHOTO Tapuda «333».

6. Ycayrd HOABIDKHOI CBS3M aKTHBUPYIOTCS C MOMEHTA ITOMOJTHEHNS GaraHca.

7. Boimaua cum-kapT ocymectBisercss corpynHukamu [TAO «TaTrenexkom» OZHOMOMEHTHO C IOJKIIOYEHHEM IMPOBOTHBIX yciyr. Jlms
JIEUCTBYIOMHMX a0OHEHTOB B paMKaX MPOBOAHBIX YCIYT — BbIIAada CUM-KapThl OCYIIECTBIAETCS B O(hHCcaX MPOAAX.

8. B cmyuae He MOCTYIJIEHHs NEPBOTO IJIaTeXa B CPOKH, 0003HAYECHHBIE BBIIIE, MPOM3BOAUTCS OIOKMPOBKA JOCTYNa KO BCEM YCIyraMm IO
JIULEBOMY CUETY.

Ecnun B Teuenue 7 qHEH ¢ MOMEHTA aKTUBAIIMH OJHOHN M3 IIPOBOAHBIX YCIYT KOMIUIEKC U3 TPEX YCIYT HEaKTHBEH (aKTHBUPOBAHO MEHEE TpeX
YCIIyT) — IPOUCXOAUT OJIOKHPOBKA JOCTYIA KO BCEM yCIIyraM I10 JIUIIEBOMY CUETY.

Jlanee, o Mepe ToNoJIHEHHs OajlaHca M 110 Mepe aKTHBAIMH BCEX TPEX YCIYyT — IPOMCXOIUT aBTOMAaTHYECKas pa30IOKHPOBKA YCIyT MO
JIMLEBOMY CUETY.

9. B TeueHue nepBbIX 7 JHEH ¢ MOMEHTA IOJKIIOUCHUS] aOOHEHTY IPEOCTABISIIOTCS YCIyTH B COOTBETCTBUU C YCIOBHSIMHA KOHBEPIEHTHOI'O
tapuda «333» B kpenurt. [1o ycmyram moaBHXHOU CBSI3H B TEUCHUE TEPBBIX 7 THEH HE MPEIOCTABIAIOTCS YCIyTH MEXIYHAPOIHON HCXOASIICH
CBSI3HM ¥ yCIIyTH MOOWIJIBHOM KOMMEPLIH.

10. B mecsn mogxmoyeHus (C AaThl MOIKIIOUCHHS 110 KOHEI KaJCHIAPHOTO Mecsla) Ha KOMIUICKCHOM TapHde ycTaHaBIuBaeTcsl aOOHEHTCKast
miata B pasmepe 0 pyo0.

11. Ha xommiexcHOM Tapude «333»He npenoctapisercst OpoHnpoBaHue (IPUOCTAHOBICHHE) YCIIYT.

12. Yeiyru oka3bIBalOTCs IPY HATMYHUTEXHUYECKONH BO3MOJKHOCTH NPEIOCTABIICHHUS BCEX YCIIYT, BXOJSIINX B KOMIUICKCHBIH Tapu.

13. Llens! yka3ansl 1y aboHeHTOB ¢usmyeckux jui ¢ yaetoM HJIC cornmacuno HK PO.



14.

15.

MapkerunroBast akius «333» He MOXET HPHMEHATHCS B COYETAHHHM C JPYTMMH MAapKETHHTOBBEIMH aKIMSIMH, B pPaMKaxX KOTOPBIX
MIPEIOCTABISIIOTCS. CKUIKU Ha aDOHEHTCKYIO IUIaTy, B TOM YHCIIE B COYETAaHUH C IIporpammamoii «Bmecrte BeirogHo 2023%»

Bce Tapudbl yka3aHbl ¢ y4eTOM BCEX HAJIOTOB M cOOpoB M MoryT ObITh M3MeHeHbl [TIAO «Tarrenekom» B ogHOCTOpOHHEM Hopsiake. 00
n3MeHeHun TapudoB u (wim) Tapudueix wiaHoB [TAO «Tarrenekom» u3Bemaer AGOHEHTOB MOCPEACTBOM pa3MeENICHUS WHPOPMAINH B
oducax nponax u odciyxuBanus [IAO «TaTtenekomy», ImyTeM MyOIUKauy OObSBICHNST Ha cepBepe TeleMaTHYecKux ciyxo [TAO
«Tarrenekom» (letai.ru). M3Bemenne o6 m3mMeHeHnn TapuoB M (WIH) Tapu(HBIX IUTAHOB MPOU3BOAWTCS HEe MeHee 4eM 3a 10 mHed mo
BBE/ICHNS HOBBIX Tapu(oB U (MIM) Tapu(HBIX IIAHOB.



