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Hacrosimue yciaoBus aeiictBuresbsbl ¢ 01.10.2025

TapudHnsrii man

Axing «333»

Homamnuii uateper + TB + MoOunbHas cBs3b

Yci10BUSI KOMILTEKCHOTO Tapuga «333»
AOGOHEHTCKasI T1aTa KOMIUIEKCHOTO Tapuda «333», pyoiieii B MecsIIl

Yc.nyrn, BKJJIIOYCHHbBIC B aﬁDHeHTCKle InJjaaTy

JloManiHuii HHTepHeT

CkopocTh J0CTYIIa MPH MOIKII0YeHHH 1Mo TexHostoruu Ethernet, MetroEthernet, 1o 100 Mowur/c

GPON (MHOTrOKBapTUpPHBIi J0M) * KPYIJIOCYTOYHO

TeneBunenune

Teaesuaenue npu noakiouenun KTB, HKTB ba3oBblii maker
3 ot 160

KonunuectBo Teexkananos
u3 Hux no45 HD

Moo6uabHasi cBSI3b 4

Hcxopsiue BBI30BBI HA MOOHMITBHBIE U TOpOJIcKHe HoMepa PT 300
(3a nckmoueHrneM HoMepos OepaTopa), MUHYT B MECHI] °

Hcxonsiue BEI30BBI Ha HoMepa Onepatopa, MUHYT B MeCSII 700
MoobunbHbiii MaTEpHET, I'0 B MecsIT 6 beznumuTHbIIT
Terepunr, I'6 B mecsy 1 1
Ucxonsimue SMS Ha HOMepa MoOMITBHEIX orteparopoB PT, SMS B mecsit 100

CrouMocCTh YCayr, H¢ BKJIAIOYCHHBIX B MAKET U CBEPX NMPEI0CTABJICHHOI'0

nakKera

TTonxmroueHne TOMOIHATENBHOTO TakeTa 5 ['uradaiir.

Iopkmouenne  ocymectBisiercss  aboHeHTOM — camocTosTensHO 1o USSD-komannmy — *116*334#. 50

HewnspacxonoBaHHbIH TpaduK HE MEPEHOCHTCSI Ha CIESAYIONIIHHA MECSII.

Hcxopsimue BbI30BBI HA MOOMITBHBIE M TOpoickue Homepa PT (3a uckimodenuem 23
)

HoMmepoB Oneparopa), noctyt k [P-renedonun, py6. 3a 1 mun

Hcxopsiue BpI30BBI Ha HOMepa OnepaTopa (BHYTpH ceTn), py0. 3a 1 MuH. 1




Hcxoasmye BBI30BB HA MOOMITBHEIE M TOpoickue HoMepa PD, py6. 3a 1 MuH.

Ucxonsamue SMS na HOMepa MoOmIbHBIX onieparopoB PT, py6. 3a 1 SMS

Ucxonsmue SMS Ha HomMepa MOOUITBHBIX oriepaTopoB PD, py6. 3a 1 SMS

Ucxonsmue MMS na Homepa MmoOuisHBIX oniepatopoB PT u PO, py6. 3a 1 MMS

O OO N[ | W

Bxopmsamme SMS u MMS-coo061ienns

Hcxopsamue mectasie Be13086I Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxopsipye BbI30BbI IPU HAX0KIEHUU Ha Tepputopun PT

Onpenenenue Homepa

HNudopmupoBanne abornentoB nocpeacrtsom SMS, USSD

HNudopmanmonHo-paspnekaTenbible  yciyrd, HWHTepaktuBHble SMS-yemyru

N TI0 OT/IENBHBIM Tapudam
(nH(OpMAaIUs, UTPHI, pa3BICUYEHUs, CIOPT, 3aKa3 MEIOAUN U T.1.)

AOGOHEHTCKas 1J1aTa 3a TOpOJICKOI HoMep, pyO. B MecsII 99
JlonoJiHuTEIbHBIE YCJIYTH (He BXOAUT B a00HEHTCKYIO IIATY)
Apenna Wi-Fipoyrepa, py6uneii B Mecsi 2 120

13asBneHHas CKOPOCTh JOCTYIA HE ABJIAETCS TapaHTUPOBAHHOMN B JIF000I MOMEHT BpeMEHH, 3TO 3HAUEHHUE ABISETCS MaKCUMAIbHOH CKOPOCTHIO
JIOCTYTIa, CKOPOCTh JIOCTYIA K KaXXIOMY OTIIEIIbHOMY B3SITOMY pecypcy cetu MHTepHer wiu cetd nepeaauu aanHeix [IAO «Tarrenexom» Taxoke
HE SIBJISICTCS TapaHTUPOBAHHOW B TFOOOW MOMEHT BPEMCHHU.

2Tun 060pya0BaHHS ONPE/IENAET ONepaToOp Ha MOMEHT 3aKJII0UeHHs 10roBopa. Exemecsunas aboHeHTCKas TuiaTa 3a apeHny Wi-Fi o6opynosanus
BKJIIOYAETCs B CUET HA OIUIATY YCIIyT CBsI3H. [Ipn pacTop)keHnH 1oroBopa apeH bl 1o HHUnuatiee AGoneHTta mim Oneparopa, AGOHEHT 00s3yeTcst
BepHyTh OnepaTopy apeHayemMoe 000py/ioBaHHe B paboyeM COCTOSIHUM M B MOJHON KOMIUIEKTAllMM B COOTBETCTBHHM C aKTOM IpHeMa Hepeaadn
000pyIOBaHUSI.

B ciyuae oOHapyXeHWS TPH3HAKOB BHELIHET0 MEXaHWYECKOTO, BIAXXHOCTHOTO, XMMHYECKOI0, TEMIIepaTypHOrO WM DJIEKTPUYECKOro
BO3JIEHCTBUS HAa 000py/IOBaHKe, IIPU YCIOBHU COXPaHEHHsl PaboTOoCHOCOOHOCTH, AOOHEHT KOMIICHCHPYET yTpaTy TOBAapHOTO BHJAA B pa3Mepe
1000 pyo.

B ciyuae monomku 06opynoBaHus (OMPEAESIeTCs] COTIIAaCHO pe3yibTaraM O(UIMaTbHON SKCIIEPTU3bI), YTEPH WM HEBO3BpaTa 000pYHAOBaHUS
AboHeHTOM, AOOHEHT KoMITeHCHpYeT 3aTpaThl Omneparopa B pazmepe 2000 pyo.

3 Onepatop cBA3M UMeET TIPABO B OJIHOCTOPOHHEM TOPSJKE M3MEHHTH KONMYECTBO M TlepedeHb TEICBH3MOHHBIX KAHANOB, MPEI0CTABICHHBIX
AOOHEHTY B BHIOpaHHOM TapH(HOM IulaHe, 3a01aroBpeMeHHo, HO He To3aHee, 4eM 3a 10 (necsaTh) 1He, yBenoMuB 00 5ToM AGOHEHTa MyTeM
pasmerenns OnepaTopoM cooTBeTcTBYOIEeH HHOpMalu Ha caiite Oneparopa letai.ru B 1pyrux ¢popmax no ycMorpenuto Oneparopa.

“Ha TapudHOM NaHe IpeaocTaBusercs (enepalbHbIi HIMTOPOICKOH HOMED.

Cucrema oraTel — aBaHcoBasi. Tapudukanus BEI30BOB — MOMUHYTHasi. VlHTepBan Tapudukaiuu yeiayr Muatepuer — 1 6aiiT. CoeanHeHus MeHee
3-X ceKkyH[ He TapUPHUIHPYIOTCSL.

Tapuds! npuseneHs! B pyossix ¢ yaerom HJIC B cooTBeTcTBHN ¢ HaIOTOBEIM KojiekcoM P®. Tapudsr 1eicTBUTENBEHBI IPH HAX0XKACHNH AGOHEHTa
Ha Tepputopun Pecnybnuku Tatapcran. [Ipy HaxoXAeHWH Ha TEPPUTOPUH APYTHX cyObekToB MDenepanuy wim 3a npenenamu Poccuiickoit
®deneparyu, AHCTBYIOT POYMUHIOBBIE TapH(BL.

[Ipu noAKITIOYEeHNH KIMEHTY TOCTYICH CIEAYIOIIUI 0a30BhIi aKeT yCiIyr: MecTHbIe BBI30BBI, Mexayropoaabie Be3oBel u3 PT, HanmonanbHbIH
poymunr, OnpenennTens HoMepa, [lepeagpecanns Be3oBa, OkugaHue BEI30Ba, Y aepxkanue Bei3oa, SMS, USSD-cepsrc, MoOWIbHEIN HHTEpHET
(maxkeTHas nepenaya JaHHbIX), MynsTuMeaunitabie coobmenus (MMS), YBenomiieHne 0 NpOMyIIeHHBIX BBI30BAX.

Bce yeyru npejocTaBIisitoTCs IPH HATMYUH TEXHHYECKOW BO3MOYKHOCTH, OKa3bIBAIOTCS KOHEYHBIM MOTPEOUTEISIM M HE TIPeTHAa3HAYCHBI IS
Hepenpoaaxy TPETHUM JIUIIaM.

TapudHbIif ITaH nNpeIHa3HaueH JUI HCIOJIb30BaHKs Ha cMapTQoHe/Tenedone. Y CIyrH He MPeoCTaBISIOTCS TIPH HCTIONB30BaHIN SIM-KapTsl Ha
JTaHHOM TapH(HOM IUTAaHE B MOJIeMe/poyTepe.

[1py [OCTHIXEHNH ITOPOTa OTKIIFOYESHHS TPOU3BOIUTCS OJIOKUPOBKA yCIyr. Pa3bnoknpoBka aboHeMeHTa IIPOMCXOIUT HOCIE MOCTYIUICHHS
JIOCTAaTOYHBIX CPE/ICTB Ha JINIEBON cueT AGOHEHTa, B pe3yIbTaTe Yero OaaHc JIMLIEBOT0 CYeTa JODKESH NPEBBICUTD MTOPOT OTKITIOUCHUS.

I1pu oyepenHoM pacuere abOHEHTCKOM IUIAThl MPOBEPSIETCS TOCTATOYHOCTH OalaHca /Tsl ee CIIUCAHUs, €M OaJlaHC He JOCTAaTOYeH JUIICIIHCaH s
a0OHEHTCKOM maThl, To GUHAHCOBAs GJIOKMPOBKA HACTYIAET IIPHU MOJIOKUTEIBLHOM OaJlaHce.

C mMomeHTa (pruHaHCOBOI Gi10KMpOBKH 00cHyxuBanus Abounenra (o nnunuarise [IAO «Tarrenekom»), abOHEHTCKasI IJ1aTa 110 YCIOBHUSIM
TapU(HOTO IIIaHA U IJIaTa 3a JJONOIHUTEIbHBIE YCIYTH He HAUHUCIITIOTCS.



Wndopmarmio o cocrostHuM 6ananca MoxHO noxyauts yepe3 USSD 3anpoc *100#. CipaBounyro nH(popMariio 00 yCIOBUSIX 00CTy>KUBaHHS Ha
Tapr(HhHOM IUIaHE MOYKHO TOTy4YHTh 110 Tenedony 118-08, (843) 222-22-22 (BbI30BbI HE TapUGHIHUPYIOTCS).

[TAO «Tattenexom» BIpaBe B OJHOCTOPOHHEM MOPSAKE U3MEHATH YCIOBHS 00CITY)KUBAaHUS U CTOMMOCTD yCIIYT, YBEAOMUB 00 3TOM a0OHEHTOB
yepe3 CMU u Ha caiite letai.ru He mo3zaHee, 4eM 3a 10 aHel 10 npenogaracMoii 1aTbl U3MEHEHUS YCIIOBHUI.

IMTox MOOMITBHOM CBS3BI0 M MOOMIIBHBIMH TeTe()OHaAMH ITOHUMAETCS ITOIBIDKHAS pagnroTene(oHHas CBA3b U TeNe(OHHBIC HOMepa a0OHEHTOB
OIIepaToOpOB MOBIKHOM pagnoTenedonHoi cBs3u. ['oponckue Tenedons! — TenedoHHbIe HOMepa a0OHSHTOB OIIePaTOPOB (PUKCUPOBAHHON CBSI3U.
PT — Pecniyonuka Tarapcran, P® — Poccuniickas ®enepars.

JlomoHuTENbHBIE yCIIyrn MOOMITEHOH CBSI3M OKa3bIBalOTCs 110 6a3oBeIMTapH(pHEIM IaHaM [TAO «Tarrenexom».

5061eM (B MMHYTaX) HCXONALIUX BEI30BOB Ha MOOMIIBHEIE U rOpoickie HoMepa PT yunTeiBaeTcs CyMMapHO. Bo30GHOBIEHHE IAKETOB MUHYT
MPOUCXOIUT B JICHb CIIMCaHUs aDOHEHTCKOH 1u1aThl. HenspacxoaoBaHHbIE 32 MECSI] MUHYTHI Ha CIICAYIOIIHH MeCs1 He IePEHOCATCS.

6Ckopocts ocTynia B IHTEpHET He OTpaHMYEHA 32 HCKIIOUYEHHEM CITyYaeB, TPELYCMOTPEHHBIX YCIOBHSAMH OKa3aHus yciyr cszu [TAO
«Tarrenekom». CKOpOCTh IOCTyNa MOXKET CHIDKAThCS MpH Oonbinoil Harpyske Ha ceTh [IAO «Tatrenexom». [octym B cerb MHTepHeT
npenocrasisercs no texuonorun 2G u 4G (LTE).

B mensix 3anuthl OT MOIIeHHIYEeCKUX neicTBuii, [IAO «TaTTenekomy BIIpaBe OTPaHUYUTh CKOPOCTH JocTyma K cetu VutepHer no 128 Kout/c no
KOHIIa TEKYIIHX CYTOK JJI HPOBEACHHUS NMPOBEPKH HA MPEIMET IPUHA/UISKHOCTH COBEPIIAEMBIX ICHCTBUI aOOHEHTY, 3aKIIOYHMBIIEMY JOTOBOD,

B ClTy4yae MpPEBBIMICHUS a00HEHTOM 00beMa BXxojsmniero MarepHeT-Tpaduka 31'6/cyTku.
61TIAO «TarTenekom» BIpaBe OrPaHUYUThL B TEYEHUE CYTOK BO3MOXHOCTH IIEPEAAYH IAKETHOTO TpaduKa 4epe3 CO3JIaHHYIO Ha YCTPOMCTBE
a0OHEHTa MPOBOAHYIO WK OECTIPOBOIHYIO TOUKYIOCTyMA (TETEPUHT) MIPU NPEBBIICHHN 00beMa Takoro Tpaduka 6onee 1 I'0 B cyTkH.

"Tloapo6Has uHpopManys 110 TapudaM - caiire tattelecom.ru.

IIpouue ycnoBus:
1. Jlng ygacTusi B MApKETHHTOBOW aKIMK aDOHEHT B 005S3aTEIBHOM IMOPSAKE JODKEH MOMYYUTh HOBBIH aOOHEHTCKUI HOMEp MOOHMJIBHOM CBS3H
[TAO «Tatrenexom».

2. KowmrmrekcHbIi Tapu@ NpenocTaBiseTcsl Ha yKa3aHHBIX YCIOBHAX TOJIBKO NP HANMYUM Y a0OHEHTa BCEX YCIYT, BXOASIINX B KOMIUICKCHBII
tapud. B ciayuae usmenenus tapudHoro miana Ha yeayry CITJ, KTB/IIKTB, MOOWIBHOM CBS3M WM MPH PACTOPKECHUH JTOTOBOPA HA OJHY
U3 YCIOYT KOMIUIEKCHBIH Tapu@ IpekpaiaeT cBoe ISWCTBHE W IIPEJOCTaBICHHE YCIyT aOOHEHTY HpPOW3BOIWTCS Ha YCIOBHAX BHE
KOMILJICKCHOTO Tapuda.

BHe pamok aeiicTBHSI KOMIUIEKCHOTO Tapyda abOHEHTCKasl IIaTa Ha yCIIyrax yCTaHaBINBAeTCs B CICIYIONIEM MOPSIKE U pa3Mepe:

CII — 450 py6/mec, KTB/IIKTB — 275 py6/mec, MoGmIbHas CBsI3b — 350 pyo/Mec.

BHe paMoK JelicTBHA KOMIUIEKCHOTO Tapuda yCIOBHS IPEI0CTaBIIIEMBIX YCIYT HE MEHSAIOTCS, MEHSAETCA pa3Mep a0OHEHTCKOH ITaTHI 110
KaXIOW U3 YCIYT B COOTBETCTBUH C BBHIIICOMUCAHHBIMH yCIOBHSIMHU.

3. KomuuectBo kaHaioB, BXosmux B ba3osblii makeT, 3aBucut ot tuna noaxmodeHuss KTB wnu [IKTB. C noapo6HbIM CITHCKOM KaHAJIOB MOXHO

03HAaKOMHThCS Ha caiiTe letai.ru.

Bce yciyru, BXozsime B KOMITIEKCHBINTapH(Q, TOIDKHBI OBITH 0OPMIICHBI Ha OJTHOT0 aDOHEHTa M Ha OJIMH a/IpeC MOAKIIOYCHHSL.

ObciyxnBaHre aOOHEHTA OCYIIECTBIIETCS B PaMKaxX €IMHOTO JHIEBOro cyera. Omiata KOMIUIEKCHOTO TapH(a IIPOU3BOIUTCS 110 HOMEPY

MOOHMITBHO# CBSA3M, BXOSIIETO B COCTAB KOMIUIEKCHOTO Tapuda «333».

6. VYciyry HoABIKHOI CBSI3M aKTUBUPYIOTCS C MOMEHTA IOTIOJTHEHNsI GasiaHca.

7. Bpigaua cum-kapt ocymiectBisiercs coTpynHukamu ITAO «TarTenekom» OJHOMOMEHTHO C TOJAKITIOYEHHEM MPOBOIHBIX yciyr. Jlis
JIeHCTBYIONIMX a0OHEHTOB B paMKax IMPOBOIHBIX YCIYT — BbIIadya CHM-KapThI OCYIIECTBIIETCS B 0pucax Mmpogax.

8. B ciyuae He MOCTYyIJIEHHs] EPBOTO ILIATEXa B CPOKH, 0003HAYECHHBIE BBINIE, MPOU3BOJAUTCS OJIOKUPOBKA JOCTYIAa KO BCEM YCIyram IO
JIMLEBOMYCYETY.

Ecnu B TeueHune 7 1HEH ¢ MOMEHTA aKTHBALMH OJTHON M3 IIPOBOIHBIX YCIIYT KOMIUIEKC M3 TPEX YCIYT HEaKTHBEH (aKTHBUPOBAHO MEHEE TPEX
YCIIYT) — IPOUCXOAUT OJIOKHPOBKA IOCTYIA KO BCEM YCIIyTaM MO JIIICBOMY CUETY.

Janee, o Mepe NONOJMHEHH OajlaHca | 10 Mepe aKTHBAIIMH BCEX TPEX YCIYT — MPOUCXOAUT aBTOMAaTHUECKas Pa30JIOKHUpPOBKA YCIYT 1O
JILIEBOMYCYETY.

9. B TeueHue nepBhIX 7 JHEH ¢ MOMEHTA IOJAKIIOYEHHsT aOOHEHTY MPEIOCTABISIOTCS YCIYTH B COOTBETCTBUH C YCIOBHSMH KOHBEPTEHTHOTO
tapuda «333» B kpenurt. [1o yciryram NoABMKHOI CBSI3M B TEUCHHUE MEPBBIX 7 AHEH HE MPEIOCTaBISIIOTCS YCIYTH MEKAYHAPOJHON UCXO e
CBSI3H U YCIIyTH MOOMIIBHOM KOMMEPIIHUH.

10. B Mecsn monkiroueHus (C AaThl MOAKIIOUCHHS 110 KOHEI[ KaIeHAapHOTO Mecsla) Ha KOMIUICKCHOM Tapude ycTaHaBIHBaeTcs aOOHEHTCKas
wiata B pasmepe 0 pyo6.

11. Ha xommiekcHOM Tapude «333»He nmpenocraBiseTcs OpOHUpOBaHUE (IPHOCTAHOBIICHUE) YCIIYT.

12. Yenyrn oka3bIBatoTCs MPY HATHYMUTEXHUYECKOH BO3MOKHOCTH IIPEIOCTABIICHHUSI BCEX YCIYT, BXOSIIMX B KOMIUICKCHBIN Tapu(.

13. Llens! yka3zaHsl i aboHeHTOB (u3ndeckux s ¢ yaerom HJIC cornmacuo HK PO.

o



14.

15.

MapkerunroBast akmus «333» He MOXET HPUMEHAThCS B COYETAHHHM C JPYTMMH MAapKETHHTOBBIMH AaKIMSMH, B paMKaX KOTOPBIX
MIPEOCTABISIIOTCS. CKUAKY Ha AOOHEHTCKYIO ILUIATy, B TOM YHCIIE B COUSTAHHH ¢ IIporpammamoii «Bmecte Boiromno 2023

Bce Tapudsl ykazaHbI ¢ y4eTOM BCEX HAJIOTOB M cO0poB M MoryT ObITh m3meHeHHI [IAO «Tatrenexkom» B ogHOCTOpOoHHEM mopsnke. O6
n3MeHeHun tapudoB u (nnn) tapudueix miaHoB [TAO «Tartenekom» n3Bemaer AGOHEHTOB MOCPEICTBOM pa3MelleHHs: nHdopMaluu B
oducax npogax u obcmyxuBanus [IAO «Tarrenexkom», myTeM myOaukanuy oObSIBICHUS Ha cepBepe TeleMaThdecKux ciyxo6 I[TAO
«Tarrenexom» (letai.ru). VizBemenune o6 n3MeHeHnH Tapu(oB M (WIM) Tapu(HBIX IUIAHOB MIPOM3BOJHUTCS HEe MeHee 4eM 3a 10 mHeil mo

BBEJICHNS HOBBIX TapH(oB U (MiIH) Tapu(HBIX ITaHOB.



