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TapudnsIii man

«Jleran. Bce u cpazy»

HNomarnauii uatepuet + TB + MoOuiibHas CBSI3b

YcaoBust koMiuiekcHOro rapuga «Jeraii. Bee u cpasy»

AOGoHeHTcKas I1aTa KoMIsiekcHoro tapuda «Jleraii. Bee u cpasy», pyOuneii B 620
MecCs1]

AOoneHTcKasl T1ata KoMiuiekcHoro tapuda «Jlerait. Bee u cpa3y» B mecsin
HOJKITFOYEHHMS (C 1aThl HOIKIIIOYEHHMS 110 KOHEL| KaJICHIApHOT0 MecsIia) B pa3mepe
pyOuieii B MecsIy

Ycﬂyru, BKJJIIOYCHHbIC B aﬁoHeHTCKle IJjaaTy

JoMalmiHuii HHTEPHET

CkopocTh JocTyna IpH MOIKII0YeHIH 110 TexHojoruu Ethernet, MetroEthernet, 1o 100 Mowut/c
GPON (MHOTOKBapTHUPHEIi 10M) ! KpPYTJIOCYTOYHO
Tenesunenue
Tenesuaenue npu noaxatouennu KTB, LIIKTB, IPTV bazoBbriii maket
) 1o 200
KonunuectBo Tenexananos npu noaxiatodenuu KTB, [IKTB
u3 Hux 1o 45 HD
2 1o 180
KonunuecTBo Tenekanano npu noaxiatoyeHuu [PTV
u3 Hux 15 B HD
MoOuiabHasi CBSI3b
Hcxonsmue BbI30BB HA MOOMIIBHBIE U ropoackue Homepa PT (3a nuckiroueHrneM HOMEpOB 300
Oneparopa), MUHYT B MecsIl *
200
Hcxopsmue BEI30BBI HA MOOMIIBHBIE U TOPOICKHE HOMepa PD (3a nckirroueHneM HOMEPOB
Oneparopa), MUHYT B Mecsl *
Hcxomstiue BbI30BbI Ha HOMepa Oneparopa, MUHYT B Mecsii 0e3IMUT
Mo6unbublii Marepuer, I'0 B Mecsi > OE3JIUMUT

Terepunr, I'6 B cyTkn >! 1




Ucxopsimmue SMS Ha HOMepa MmoOmiibHBIX oniepatopoB PT, SMS B mecs 100

CrouMocTh YCIyr, He BKJIIOYCHHBIX B IIAKET U CBEPX MPEIOCTABJICHHOI 0O

nakera

[MoxkiroueHe TOMOHUTEILHOTO TakeTa 5 ['uradaiT, py0. [loakmodyenue

OCYIIECTBISIETCS: a0OHEHTOM caMocTosaTensHO 1o USSD-komanzge *110*5#. 150
HewuspacxomoBaHHbIH TpahuK HE MEPEHOCUTCS Ha CIASHAYIONIHIA MECSI]

Hcxonsiimue BRI30BBI HA MOOMIIBHBIE U TOpoickue HoMmepa PT (3a uckimroueHuem 23
HomepoB Omnepatopa), noctyn k [P-renedonuu, py6. 3a 1 Mun ’
Hcxonsmire BEI30BBI HA MOOHMITEHBIC U TOpoJIckue HoMepa P®D, py0. 3a 1 muH. 3
Ucxonsaume SMS Ha HoMepa MoOuIbHBIX onepaTopoB PT, py0. 3a 1 SMS 1
Ucxonsmme SMS Ha HOMepa MOOUIIBHBIX oriepaTopoB PD, py0. 3a 1 SMS 2

Bxomsmame SMS

Hcxomsmue mectHble BEI30BRI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxopsiue BEI30BBI TP HAX0XKACHUU Ha Tepputopun PT

OnpeneneHHe HOMCpa

Nudopmuposanne aboneHToB nocpeacrsom SMS, USSD

WNudopmanmioHHo-pa3BieKaTenbable  yciayrd, MHTtepaktuBHBIe SMS-yciayru

N IO OTAEIBHBIM Tapu(pam >
(vH(bOpMAaIHs, UTPhI, Pa3BIEYEHHUs, CIIOPT, 3aKa3 MEJIOIUM 1 T.]1.)

AOoHeHTCKasl IJ1aTa 3a TOpoJICKON HOMED, pyO. B MecsI] 997

JonmosiHUTEIbHBIE YCJIYTH (He BXOAUT B A00HEHTCKYIO IJIATY)

Apenna Wi-Fi poytepa, py6uneii B Mecsi ® 100

MMoakiwvyeHue (He BXOAUT B A00HEHTCKYIO IJIATY)

CronMocCTh MOAKIIIOUEHUS, pyOei 0

! 3asBIEHHAs CKOPOCTh OCTYTA HE ABISETCS TAPAHTUPOBAHHOMN B OGO MOMEHT BPEMEHH, ITO 3HAYEHHE ABISETCA MAKCUMAILHONH CKOPOCTBIO
JIOCTyIIa, CKOPOCTh JIOCTyIA K KaKAOMY OTJEIBHOMY B3SATOMY pecypcy ceTd VIHTepHeT unu cetu nepenauu faHHbIX ITAO «Tarrenexom» Takxke
HE SIBIIICTCS TAPaHTUPOBAHHOM B JIF000I MOMEHT BPEMEHH.

2 Oneparop CBSI3M MMEET MPABO B OJHOCTOPOHHEM MOPSIKE M3MEHHTH KOJIMYECTBO M TIEPEYEHb TENEBU3NOHHBIX KAHAIIOB, TIPEIOCTABIEHHBIX
AOOHeHTy B BEIOpaHHOM TapU(HOM IUIaHe, 3a0JIarOBpeMEHHO, HO He To3aHee, 4eM 3a 10 (mecsts) aHel, yBenoMuB 00 3ToM AOOHEHTa IIyTeM
pa3memenust OnepaTopoM COOTBETCTBYIOMEH HH(popMannu Ha caiite Oneparopa tattelecom.ru B apyrux ¢opmax mo ycmorpernio Omneparopa.

3 Ha TapuyHOM TIIaHe MpeiocTaBseTcs (enepatbHbIii Ll TOpOICKOH HOMeEp.

Cucrema oruiaTel — aBancoBasi. Tapudukanus BHI30BOB — NOMUHYTHAs1. VIHTepBan Tapudukammn ycryr Uatepuer — 1 6aiiT. CoeqrHeHus MeHee
3-X CeKyHJ He TapUQHUIUPYIOTCS.

Tapuds! npuBenens! B pyoisix ¢ yaerom HJIC B cooTBeTcTBHN ¢ HaOroBEIM KogekcoM P®. Tapudsr nelicTBUTENHBI IPH HaX0XKCHIH AOOHEHTa
Ha Teppuropun PecnyOnmku Tarapcran. [Ipy HaxokAeHHH Ha TEPPUTOPUM ApYTHX CyObekToB Denmepamym Win 3a mpenenamMu Poccuifickoit
®deneparyn, IeHCTBYIOT POYMHUHIOBBIE TapH(EL

[Mpu noAKIIFOYeHUH KIMEHTY AOCTYIEH CIEeAyIONIHii 0a30BbIi MakeT yciryr: MecTHbIe BEI30BbI, Mesxayropoausle Bo30Bb! 3 PT, HarmonanbsHeIi
poymuHr, Onpeznenutens HoMepa, [lepeanpecarus Bei3oBa, OkuaHue BbI30Ba, Y neprkanue Boi3oBa, SMS, USSD-cepBrc, MoOHIIBHBIIT HHTEpHET
(makeTHas nepefaya JaHHBIX), Y BEIOMIIEHUE O TIPOIYIEHHBIX BBI30BaX.

Bce yciyru mpenocTaBisioTCs NPH HATWYMH TEXHUYECKOH BO3MOMKHOCTH, OKa3bIBAIOTCS KOHEUHBIM MOTPEOUTETAM M HE MpeIHA3HAUCHBI AT
MePEnpOJaKu TPETHHUM JIHIAM.

Tapu¢HbIii M1aH NpegHa3HAYeH TS HCTIOIB30BaHUS Ha cMapTdoHe/TenedoHe. Y CIyTH He MPeIOCTABISIOTCS IPH NCTIONb30BaHNH SIM-KapTel Ha
JTaHHOM TapH(HOM IUTAHEe B MOJIEMe/poyTepe.

IIpn nocTikeHUH TOpora OTKIIIOYEHUS IPOM3BOAUTCS OJIOKMPOBKA yciyr. Pa30mokupoBka abOHEMEHTa HPOMCXOMUT IIOCIE IMOCTYILICHHS
JIOCTaTOYHBIX CPEJICTB Ha JINLEBOH cueT AGOHEHTa, B pe3ysIbTaTe Yero 0allaHC JIMLEBOrO CUETa JAOKEH IPEBBICUTD TOPOT OTKIIFOYEHHUSL.

Ipu ouepeHOM pacyeTe aGOHEHTCKOH IIAThI IPOBEPSIETCS JOCTATOUHOCTH OaaHca s e CIUCAHus, eClIM OaJlaHC He I0CTAaTOYEH JUISl CIIHCAHUs
a0OHEHTCKOH I1aThl, TO GHUHAHCOBAS OJIOKMPOBKA HACTYIIAET NPH MOIOKUTEIBLHOM OanaHce.

C momeHTa (pUHAHCOBOW OIIOKHMPOBKH 0oOciyxuBanusi Abonenra (mo ununuatiee [TAO «Tarrenexom»), aboOHEHTCKas IJIaTa IO YCIOBHSIM
Tapu(HOTO IUIAHA U 11T 33 JIOIOIHUTENIbHBIC YCIYTH HE HAUUCIISIOTCS.



Hudopmaruro o coctossHIM 6ananca MOKHO nosryduth yepe3 USSD 3ampoc *100#. CnipaBounyro uHpopMmaiuio 00 yCIOBUAX 00CITyKUBAHUS HA
Tapu(HOM IIIaHe MOXKHO MOITy4YuTh 1o Tenedony 118-08, (843) 222-22-22 (BbI30BbI HE TAPUPUIIUPYIOTCST).

ITAO «Tarrenekom» BIIpaBe B OJHOCTOPOHHEM IOPSAIKE H3MEHATH YCIOBHS 0OCIY)KMBAaHUSL U CTOMMOCTb yCIIYT, YBEJOMHUB 00 3TOM aOOHEHTOB
yepe3 CMU u Ha caiite letai.ru He mo3aHee, yem 3a 10 gHEH 10 mpennonxaraeMoi 1aThl U3MEHEHUS YCIOBUH.

[Mox MOOHMIBHOH CBSI3BIO M MOOWJIBHBIMHU Telle()OHAMHU MMOHUMAETCS TOABIKHAS paguoTeracoHHas CBSA3b U TeleOHHBIE HOMEpa aOOHEHTOB
oIepaTopoB MOABIKHOM paguoTtenedonHoit cs3n. ['opoackue TenedoHs! — TeneoHHbIE HOMepa aOOHEHTOB OIepaTopoB (PMKCUPOBAHHOHN CBSI3H.
PT — Pecniy6nuka Tarapcran, PO — Poccuiickas @enepanusi.

JlononHuTenbHbIe yeayrd MoOHIEHON CBSI3M OKa3bIBAIOTCS 110 6a30BEIM Tapu(HEIM utaHaM [TAO «Tarrenekom».

400beM (B MUHYTAX) UCXOMIAIIUX BHI30BOB HA MOOWIIBHBIE U rOpojickie HoMepa PT yuuThsiBaeTcst cyMmapHo. Bo30GHOBIIEHUE TIAKETOB MUHYT
MIPOUCXOANT B JICHb CITCAHMs aDOHEHTCKOI1 Iu1aTel. Hem3pacxooBaHHBIE 32 MECSIII MAHYTHI Ha CIIEIYIOIIIH MECSI] He IePEHOCITCS.

5> CkopocTs mocTyna B IHTEPHET He OTpaHMYEHa 3a MCKIIOYEHHEM CIydYaeB, TPELyCMOTPEHHBIX YCTOBUSIMH OKasaHus yciuyr cs3u [TAO
«Tatrenekom». CKOpOCTh OCTyNa MOXET CHIXAThCs Ipu Oonbmioi Harpy3ke Ha ceTb IIAO «Tarremexom». Jloctynm B cetb VHTepHeT
npepocrasisercs 1o rexnonoruu 2G u 4G (LTE).

B nensix 3amuthl OT MOMICHHUYECKHX faeicTBri, [IAO «TaTTenekom» BIpaBe OrpaHHYUTh CKOPOCTH J0cTymna K ceTu MuTtepHet 10 128 Kout/c no
KOHI[a TEKYIMX CYTOK JUIsl IPOBEICHHUS MPOBEPKH Ha MPEAMET MPUHAICKHOCTH COBEPIIAEMbIX AeiCTBUI aOOHEHTY, 3aK/IIOUYUBILIEMY JOTOBOD,
B Cllydae npeBbliieHus aboHeHToM o0beMa Bxosiiero Mutepuer-tpaduka 10I°6/cyTku.

S1TIAO «TarrenekoM» BIPaBe OrPAHUYHTL B TEUEHHE CYTOK BO3MOKHOCTBL MEPENAvM MAKETHOrO TpaQuKa 4epe3 CO3NaHHYIO Ha YCTPOMCTBE
a0OHEeHTa MPOBOAHYIO WX OECIIPOBOIHYIO TOUKY I0OCTYIIA (TETEPUHT) ITPH MPEBBIIEHHH 00beMa Takoro Tpaduka 6onee 1 I'6 B cyTku.

*TloapoGHas nupopmarus 110 Tapudam — Ha caiite letai.ru.

7 ABOHEHTCKas IUIaTa 3a TOPOACKON HOMEDP HAYMCISETCS €KECYTOUHO IyTEM CIHCAHMS IEHEKHBIX CPENCTB C JIMLEBOro cuera AGoHenra. B
cllydae eciiM Ha4aJlo NPEJOCTABICHUS yCIIyTr HE COBIAJAeT C HauyaJloM PAacyéTHOIO MepHoja, abOHEHTCKas IIaTa B3UMASTCsl IPOHOPLIHOHAIBHO
JaTe Havyajga okazaHus yciyr. C MOMEHTa OJOKMPOBKH JIMLEBOTO cyeTa (Mo MHULIMAaTuBe aboHeHTa i no uHunmatuse [TAO «TaTtrenekom»),
a0OHEHTCKas Iu1aTa He HauHCIIsieTCs.

8 Tun 060py0BaHUS ONPEJENSET ONIEPATOP HA MOMEHT 3aKIIIOUEHHs JOr0BOpa. Exkemecsunas aGoHeHTCKas wiara 3a apeniy Wi-Fi o6opynosaunus
BKJIIOYAETCA B CYET HA OIUIATy yCuyr cBa3u. [Ipu pactopikeHnn 1orosopa apeHs! o nnunuatuse Adonenrta win Oneparopa, AGOHEHT 0053yeTcst
BepHYTH OnepaTtopy apeHxyemMoe o0opyroBaHre B pabodeM COCTOSHHU U B TIOJHOH KOMIUIEKTAI[MN B COOTBETCTBUH C aKTOM IIpHeMa Iepenadn
00opyIoBaHuUSI.

B cinydae oOHapyXeHHs NPH3HAKOB BHEIIHEr0 MEXaHHYECKOTO, BIIQJKHOCTHOTO, XHMHYECKOTO, TEMIIEPaTypHOTO WIIH 3JIEKTPHYECKOTO
BO3/ICHCTBYS Ha 000pyJOBaHME, TIPU YCIOBUH COXPAHEHHs pabOTOCIOCOOHOCTH, AOOHEHT KOMIICHCHPYET yTpaTy TOBapHOTrO BHJA B pa3Mepe
1000 py6.

B cnydae nonoMku o6opynoBaHus (OHpenessieTcs COrIacHoO pe3ysbrataM O(GHLIUAIbHON SKCIIEPTH3bl), YTEPH WM HEBO3BpaTa 000pyIOBaHUS
AboHeHnToM, AGOHEHT KoMIeHcupyeT 3aTpaTsl Onepatopa B pasmepe 2000 pyo.

IIpoumne ycioBus:

1. B cny4ae m3meHenus tapudHoro miana Ha yeayry CIT, KTB/IKTB/IP-TV, MOOWIBHOM CBSI3M WK TIPH PACTOPKEHHUH JIOTOBOPA HA OJTHY M3
YCIIYT KOMITIEKCHBIN Tapu( MpeKpalaer cBoe IeHCTBHE, TPEIOCTaBICHHE yCIyT aOOHEHTY MPOU3BOJUTCS HA YCIOBHAX BHE KOMIUIEKCHOTO
tapuda. BHe pamMok nelicTBIS KOMIUIEKCHOTO Taprda abOHEHTCKasl IJIaTa Ha yCIIyraX yCTaHaBIMBAeTCs B CIEAYIONIEM MOPSIKE U pa3Mepe:
CIIA — 450 py6/mec, KTB/LIKTB/IPTV — B cooTBeTcTBHH ¢ Tapu(HEIM I1aHOM «ba30BeIiiy», MoOuibHas cBsa3b — 350 py6/mec. Bae pamok
JIEWCTBUS KOMIUIEKCHOTO TapH(da yCIOBHs PEAOCTaBISIEMBIX YCIYT HE MEHSIOTCS, MEHSIETCsl pa3Mep aOOHEHTCKOI IIIaThI 110 KK 13
YCIIYT B COOTBETCTBUH C BBILICONMCAHHBIMHU YCIOBUSMH.

2. Bce yciryry, BXoJs1IHe B KOMIUIEKCHBIH TapH(Q), TOIDKHEI OBITH 0pOpMIIEHBI Ha OJTHOTO AOOHEHTA ¥ Ha OAWH aJIpeC HOKIIIOUESHHS.

3. O6ciry)xuBaHre a0OHEHTA OCYIIECTBISIETCS B paMKaX eIUHOTO JHIEBOro cuera. OruiaTa KOMIUDIEKCHOTO Tapru(da H BCeX TOMOTHUTEIFHO
MOAKIIFOYEHHBIX HOMEPOB MOOMIIEHOM CBSI3H TPOU3BOIUTCS 10 JTIOOOMY 113 HOMEPOB MOOMIILHOM CBSI3H, ITOJKIIOYEHHBIX Ha €WHBIH JTHIIEBOH
cuer.

4. C mecsua, CISIyIONEro 3a MecseM HOAKIIOYeH s 1 Janee, a0OHEHTCKas IUaTa CIHHUCHIBACTCS €XEMECSIHO aBaHCOM B IIOJIHOM 00BeMe C

nLeBoro cuera. [Ipy OTCyTCTBUH MOJTHOM CyMMBI, HEOOXOIMMOM JUIsl CITCAHUSI, TIPOMCXOIUT OJIOKHPOBKA BCEX

YCIIyT, BXOJSIIUX B KOMIUIEKCHBIA Tapu¢. C MOMeHTa OJIOKHPOBKM YCIyr ([0 MHUIMATHBE a0OHEeHTa Wik nmo uHunuatuee [TAO
«Tarrenekom»), aOOHEHTCKas IUIaTa He HAYMCIISeTCs IO MOCTYIIEHHS! He0OX0iMMOoit cyMMbl Ha c4éT. [Ipu nononHeHuu Gananca,
JIOCTaTOYHOTO ISl CIMCaHKsl ADOHEHTCKOM IIIAThI B IIOJTHOM 00bEMe, OCTYI K YCIIyraM BO30OHOBIISETCS 10 OYEPETHOTO CITUCAHUS



™ NN

a0OHEeHTCKOI 1aThl. B citydae, ecim BO30OHOBIICHHE IPEIOCTABIICHUS YCIIYT HOCIIe OJIOKMPOBKH HE COBIIAJIAET C HAYAIOM Pac4ETHOTO
nepuo/a, a0OHEHTCKas I1aTa CIIUCHIBACTCS B IIOJIHOM 00beMe.

Ha xomruiekcHoM Tapuce «Jletait. Bee u cpa3y» He npenocrasisieTcss OpoHMpOBaHKE (IIPHOCTAHOBIICHUE) YCIIYT.

VYeiryru oka3bIBaroTCS NPH HAUTMYMY TEXHUYECKOH BO3MOKHOCTH IPEJOCTABIICHNUS BCEX YCIIYT, BXOISIIUX B KOMIUICKCHBIH Tapud.

Lens! ykazansl g aboHeHTOB ¢usudeckux jul ¢ yaerom H/IC cormacao HK PO.

MapkerunroBas akius «Jletait. Bce u cpazy» He MOXKeT IPUMEHATHCS B COUETAHUH C JPYTUMH MapKETHHTOBBIMH aKIMSIMH, B paMKax
KOTOPBIX NPEAOCTABIAIOTCA CKUAKK HAa A0OHEHTCKYIO IIIaTy, B TOM YHCIIE B COUYETAaHNH ¢ IporpaMmamu «Bmecte BerogHo», «Bmecte
BeIrogHO 2.0», «BmecTe BeIrogHo 20235,

Bce Tapugs yka3aHsl ¢ yI€TOM BceX HAIOTOB M cOOpOB 1 MOTYT ObITH m3MeHeHH! [IAO «TarTenekom» B oHOCTOpOHHEM mopszke. 00
n3MeHeHnu Tapudos u (nm) Tapudubx miaHoB [TAO «TaTtrenexom» u3BermaeT AGOHEHTOB IIOCPEACTBOM pa3MelIeHHs] HHPOpMaIiH B
oducax npogax u oocyxuanus [IAO «Tarrenekom», myTeM myOIMKaIK 0OBSIBICHHS Ha cepBepe TeJaeMaTuueckux ciyx6 [TAO
«Tarrenekom» (letai.ru). M3Bemenue 06 n3mMeHeHnu TapudoB 1 (Mian) TapuHbIX IIIAHOB IPOM3BOAUTCS He MeHee 4eM 3a 10 xHel 10
BBEJICHUS HOBBIX TapU(OB U (WJIN) TapU(HBIX [UIAHOB.






