Q AeTa ﬁ (843) 222-22-22

CepBuChI ANA XXN3HN letai.ru

Tapudnslii an

«Jleran. Bce u cpazy 2024»

Homamnuii uaTepHet + TB + MoOunbHas cBs3b

YcaoBusi komiuiekcHoro tapuga «Jlerai. Bee u cpasy 2024

AOGoHeHTcKas 1m1aTa KomIuiekcHoro Tapuda «Jlerait. Bee u cpazy 2024y, pyoineit B
MecsIIT

AOoHeHTCKas I1aTa TaprQa MOOWIBHOM CBS3H KX IO JOMOTHUTEIBHON SIM-
kapthl «Jletaii. Bee u cpa3y s onmskux 2024» (o 5 i), pyOneit B Mecsin

650

195

Yciayru, BKJIKOYeHHbIe B A00HEHTCKYI0 IJIATY

JloMmaliHuii MHTEpHET

CkopocTb JocTyma npu noakatoyeHuu no texHonoruu Ethernet, MetroEthernet, 1o 100 M6ut/c
GPON (MHOrOKBapTHPHBIH 10M) 2 KPYIJIOCYTOYHO
TeneBuaeHue
TeneBunenue npu noaxmoyenuu KTB, [PTV bazoBrlii naker
KonuuecTBo TeekaHanos npu noakmodennn KTB? ot 180

p A u3 Hux 45 HD
KonnuecTBo TeeKaHaIoB Ipy nojakaodenunn [PTV 3 7o 180

n3 Hux 15 B HD

Mo0OuabHas cBsi3b, ocHoBHast SIM-kapra
Hcxopsmiye BEI30BBI HA MOOMIIbHBIE U TOpoackue Homepa PO u PT 1000
(3a nckmouenrneM HoMepoB OnepaTopa), MUHYT B MECSIL >
Hcxopsye BoI30BbI Ha HOMepa Oneparopa, MUHYT B MECAII 0e3 orpaHMYCHUI
Mob6unbaslii UnTepuer, I'6 B Mecsi ¢ 0e3 orpaHnYeHUI
Terepunr, I'6 B cyTku &' 1
Hcxopsame SMS Ha HOMepa MoOMIIBHBIX oniepatopoB PT, SMS B mecsn 100

CroumocTth YCIyr, HC BKIIIOYECHHBIX B ITAKET U CBEPX NMPEA0CTABJICHHOI'O
nmaxKeTa



[ToxnkroueHre TOOIHUTENILHOIO akeTa 5 ['uradaiir.

Bxopasuue BbI30BbI IPY HAXO0KJIEHUU HA Tepputopuu PT

Onpenenenre HoMeEpa

Nudopmuposanue abonentos nocpeacrsom SMS, USSD

INonkmoueHnne  ocymecTBisieTcss  a0OHEHTOM  camocTostelibHO 1o USSD-komanmy — *110*5#. 150
HewunspacxomoBaHHbIH TpaduK HE IEPEHOCUTCS HA CIEIYIONUI MECHII.
Hcxonsmue BI30BBI HA MOOMITBHEIE U Topojickue HoMepa PT (3a uckiroueHneM 3
HomepoB Oneparopa), noctyn k [P-renedonun, py6. 3a 1 Mmua
Hcxonsmme BpI30BB HA MOOUITBHBIE U TOpocKue Homepa PD, py6. 3a 1 muH. 4
Ucxopsimmue SMS Ha HOMepa MOOMITBHBIX onepaTopoB PT, py0. 3a 1 SMS 1
Ucxopsimmue SMS Ha HOMepa MOOMITBHBIX orepaTtopoB PO, py0. 3a 1 SMS 2
Bxonsmue SMS
Hcxopsmue mectHbIe BeI3oBeI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

0

WudopmaiioHHO-pa3BieKaTelbHble  yCIyrd, VHTepaKTUBHBIC
(uadopManys, UTpsl, pa3BiIeueHUs, CIOPT, 3aKa3 MEJIOAUN U T.]1.)

SMS-ycayru

0 OTAENBHEIM Taprpam ’

AOOHEHTCKas TU1aTa 3a FTOpoACKO HOMEp, PyO. B MeCSIIT

Hcxopsuiye BbI30BbI HA MOOMIIbHBIE U TOpojackre Homepa PO u PT
(3a uckmroueHreM Homepos Onieparopa), MUHYT B MECSIL >
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300

Hcxopsiye BbI30BbI Ha HOMepa Onieparopa, MUHYT B MECAII

0e3 orpaHMYCHHN

TTonxroueHne TOOIHUTENIHLHOIO TakeTa 5 ['uradaiir.

Mo6unbasiii UnTepuer, I'6 B Mecs 30
Terepunr, I'6 B cyTku &! 1
Ucxonsmme SMS Ha HOMepa MoOWITBHBIX ortiepaTopoB PT, SMS B mecsiit 300

CroumocTth YCIyr, He BKJIIOYCHHBIX B MAKET U CBEPX NNPEA0CTABJICHHOI'O
nmaxkeTa

Bxopsimpe BbI30BbI IpU HaX0KAeHUU Ha Teppuropun PT

Onpenenenne Homepa

HNudopmuporanue aboreHToB mocpeactsom SMS, USSD

INomxmouenne  ocymiecTBisiercss  aboHEHTOM  camocTostensHO 1o USSD-komanmy — *110*5#. 150
Hewuspacxo1oBaHHbIH TpahuK HE IEPEHOCUTCS HA CICTYFONIHNA MECSIL.
Hcxopsmiye BHI30BBI HA MOOMIIBHBIE U TOpoackre Homepa PT (3a uckiroueHnem 3
HomepoB Oneparopa), nocty k [P-renedonun, py6. 3a 1 MmuH
Hcxonsmme BBI30BB HA MOOUITBHBIC U TOpOIcKue HoMepa PD, py6. 3a 1 muH. 4
Ucxopsimmue SMS Ha HOMepa MoOMIBHBIX orepaTtopoB PT, py6. 3a 1 SMS 1
Ucxonsmme SMS Ha HOMepa MOOUITBHBIX oniepatopoB PD, py6. 3a 1 SMS 2
Bxopsiue SMS
Hcxonsmue mectHbIe BeI30BEI HA 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

0

NudopmanmoHHo-pa3BieKaTeNnbHble  ycnyrd, VHTepakTUBHBIC
(nH(OpMaIH, UTPHI, pa3BICYCHHUS, CIIOPT, 3aKa3 MEJIOIUH | T.1.)

SMS-ycayru

10 OT/IEBHBIM TapuQam ’

AOOHEHTCKasl I1aTa 3a TOpoJICKON HOMep, pyO. B MecsIl

99




JonoHuTebHBbIE YCJIYTH (He BKIKYEHO B A00HEHTCKYIO IJIATY)

Apenna Wi-Fi poyrepa, pyoineii B mecs 8

IToakarouenue

CrouMocCTb MOJKIIIOUEHUS, pyOIeit 200

! [lnst aGoHeHTOB-(hHU3MUECKUX JIHLI, BepBbIe noakmodaromumMest K yeayram CITJT w/uinn KTB/LIKTB/IP-TV w/unu MoOuibHO# ceszu [TAO
«TarrenekoM» Ha KOMIUIEKCHBIH Tapu¢ «Jlerail. Bee u cpasy 2024» B Mecsiy NOAKIIOYEHHS (C AAThl HOAKIIOYEHHS 0 KOHEI| KaleHIapHOTo
Mecsila) Ha KOMIUIEKCHOM Tapude ycTaHaBIMBaeTcsi aDOHEHTCKas 1uiata B pasmepe 0 pyo6.

IIpoMo-mieprox 0 KOHIIA Mecsla He MPedoCTaBisieTCs Ul JeHCTBYOIMX abOHEHTOB KoHBepreHTHbIX TapudoB ITAO «Tarrenexomy,
U3bSABUBILKMM JKEJTaHUE MOAKIIOUHTBHCSA K JTAHHOMY TapU(HOMY IUIaHy, B TOM 4Mcie abOHEHTaM, OOpATHBIIMMCS C HAMEPEHHEM PacTOPTHYTh
JIOTOBOD.

2 3asBlIeHHAs CKOPOCTh JOCTYIA He SBJISETCA FapaHTHPOBAHHOM B M1000H MOMEHT BPEMEHH, 3TO 3HAYEHHE SBJIAETCA MAKCUMAILHOM CKOPOCTBIO
JIOCTYyIa, CKOPOCTh JIOCTYIA K KOKAOMY OT/AEILHOMY B3TOMY pecypcy cetu MHTepHeT uiu cetu nepenaun JaHHbix [TAO «Tarrenekom» takke
HE SIBJISICTCS] TAPAaHTUPOBAHHOM B JTFOOOM MOMEHT BPEMCHHU.

3 Omepartop CBSI3M MMEET MPABO B OJHOCTOPOHHEM MOPSJIKE M3MEHHTH KOJIMYECTBO U TIEPEYEHb TENEBU3UOHHBIX KAHAIIOB, TPEIOCTABIECHHBIX
AGoHeHTy B BBIOpaHHOM TapU(HOM IUIaHe, 3a01aroBpeMeHHO, HO He To3/Hee, 4eM 3a 10 (mecsaTs) aHel, yBenoMuB 00 3ToM AOOHEHTa ITyTeM
pasmerenns OnepaTopoM COOTBETCTBYOMIEH HHpopManuy Ha caiire Oneparopa letai.ru B 1pyrux ¢opmax no ycmorpenuto Oneparopa.

4 Ha tapudHoM miane npefocTaBiseTcs $heaepatbHbIi il TOPOACKOH HOMED.

Cucrema oruiaTel — aBaHcoBasi. TapuHKaiys BEI30BOB — MOMUHYTHasi. HTepBan tapudukanuu ycuyr Uatepuet — 1 6aiiT. CoennHeHus Menee
3-X CeKyH/I HE TapUGUIUPYIOTCSL.

Tapuds! npuBeneHs! B pyoisix ¢ yaerom HJIC B cooTBeTCTBUH C HaNOTOBBIM KojiekcoM P®. Tapudsl neiicTBUTENBHBI IPH HAXOXKICHUN AOOHEHTa
Ha Teppuropuu PecryOmmukn Tarapcran. [Ipym HaxoXmeHHM Ha TeppHTOpHH ApYrux cyObexroB Denmepanmm minm 3a mpefenamu Poccuiickoit
Denepanmy, 1efCTBYIOT POYyMUHIOBBIC TaPH(HI.

IIpu noaxII0YeHUH KIMEHTY JOCTYIEH CIIEAYIOIINA 0a30BbIi MakeT yCIyr: MecTHbIe BBI30BBI, Mexxayropoansie Be3oBb! 13 PT, HanronansHeli
poymuHr, OnpeenuTens HoMepa, [lepeaapecarust Bei3oBa, OKunaHue BbI30Ba, Y iepxkanue Bei3oBa, SMS, USSD-cepruc, MoOHIBHBIN HHTEPHET
(makeTHas mepefada JAHHBIX), Y BEJOMICHHUE O TIPOITYIICHHBIX BEI30BAX.

Bcee ycmyru npemocTaBiSioTCs IPH HAIWIWH TEXHUYECKOH BO3MOXHOCTH, OKa3bIBAIOTCS KOHEYHBIM ITOTPEOUTENSIM M HE TpeJHa3HAYeHBI UL
TIePeTIPOIayKH TPETHHM JIHIIAM.

Tapu@HbIi m1aH npeHa3HadeH JUIsl HCIIOIb30BaHUs Ha cMapTdoHe/TenedoHe. Y CIyru He IpeJOCTaBIIIOTCS IPU UCTIoNb30BaHuH SIM-KkapThl Ha
JJAHHOM Tapu(HOM IIaHE B MOJIeMe/poyTepe.

IIpu JDOCTHXKEHHWH IIOPOra OTKIIOYEHHs IMPOU3BOAMTCA OJIOKMpOBKa yciyr. Pa30iokupoBka aOOHEMEHTa IPOMCXOAUT IOCIE MOCTYIUICHHS
JIOCTaTOYHBIX CPECTB HA JIMIEBOH cyeT AGOHEHTa, B pe3yJIbTaTe Yero OalaHC JUIEBOTO CYETa JOJDKEH NMPEBBICHTh OPOT OTKIIIOUCHUS.

C momeHTa (puHAHCOBOH OIOKMPOBKU 00chyxuBaHHA AOoHeHTa (mo mHMnuatuBe [IAO «Tartrenekom»), aDOHEHTCKas IJIaTa MO yCIOBUSIM
Tapu(HOTo IUIaHa ¥ TJ1aTa 32 JOHOJIHHUTEIBHBIC YCIyTH HAYUCIIACTCS 0 KOHIA TEKYIIET0 MecAIa.

Wudopmarmio o cocrossauy 6ananca MoskHO moxyduts yepe3 USSD 3ampoc *100#. CipaBounyro nHpopManuio o6 yCIOBUSIX 00CITyKUBaHUS Ha
Tapu(HOM IUIaHE MOXKHO MONY4HTH 1o Tenedony 118-08, (843) 222-22-22 (BBI30BEI HE TAPUPHUITUPYIOTCS).

ITAO «TarTenexom» BIpaBe B OJHOCTOPOHHEM MOPSAKE U3MEHSTH YCIOBUS 0OCITY)KMBAaHUS M CTOMMOCTD YCIIyT, YBEJOMHB 00 3TOM aGOHEHTOB
yepe3s CMU u Ha caiite letai.ru He no3xHee, 4eM 3a 10 aHel 1o npeamoaaraeMoi 1aTbl U3MEHEHUsSI YCIIOBHUIL.

Tloa MOOMIBHOW CBSI3bIO M MOOHJIBHBIMH TelepOHAMH MOHMMAETCsl MOABMKHAS paguoTenedoHHas CBA3b U Tene(OHHbIE HOMEpa aOOHEHTOB
OTIepaTOPOB MOJBIDKHOM paanoTenedonHo cBsa3u. ['oponckue Tenedonsl — TenegoHHbIe HOMEpa a0OHEHTOB ONEPAaTOPOB (PUKCHPOBAHHOM CBS3M.
PT — PecniyOnuka Tarapcran, PO — Poccuiickas Oeneparnms.

JlonomHuTenbHBIE YCIyrn MOOHIBHOH CBSI3H OKa3BIBAIOTCS 110 0a30BbIM TapuHbM m1aHaM [TIAO «Tarrenexomy.

> 06beM (B MHHYTaxX) MHCXOJSAINMX BHI30BOB Ha MOOMIIBHBIE U TOpojcKhe HoMepa PT yuntsiBaercs cymmapHo. Bo30OGHOBIIEHHE TAKETOB MHHYT
TIponcXoauT 1o 1 gncnam mecsna. HenspacxonoBaHHbIE 3a MeCSI MHHYTHI Ha CJISTYIOMINI MeCSI He TTIePEeHOCATCS.

6 Ckopocts mocTyna B VIHTEpPHET He OrpaHMYeHa 33 UCKIIOYEHHEM CIly4aeB, MPEIyCMOTPEHHBIX yCIOBUAMH OKasaHus ycuyr cessu [TAO
«Tarrenekom». CKOPOCTh JOCTyIla MOXET CHIXAThcsi mpu Oonbinoi Harpyske Ha cetb IIAO «Tarrenekom». Jloctym B cers VHTepHer
npenoctasisiercs no texHonoruu 2G u 4G (LTE).

B 1essx 3amuthl OT MomeHHn4eckux aeiictBuii, [IAO «Tartenekom» BIpaBe OrPaHUYUTh CKOPOCTh qocTymna K cetr MutepHer mo 128 Kéut/c no
KOHI[a TeKYIIUX CYTOK IJISI IPOBEICHHS IIPOBEPKU Ha MPEAMET NPHHAISKHOCTH COBEPIIAEMbIX ACHCTBHII aOOHEHTY, 3aKIIOYHUBIIEMY JOTOBOD,
B CJIydae MPEBBINICHUS a00HEHTOM 00beMa Bxoasmiero Muartepaer-tpaduka 10I°6/cyTkm.

61 TIAO «TaTTenekoM» BIIPaBe OTPAHUYUTH B TEYEHHE CyTOK BO3MOXKHOCTH TIEPENAdN TAKETHOTO TpaduKa Yepe3 CO3aHHYI0 Ha YCTPOHCTBE
abOHEeHTa IPOBOJIHYIO MM OECIIPOBOHYIO TOUKY JOCTyIIa (TETepUHT) IIPH IpeBhIIIeHnH o0beMa Takoro Tpaduka oonee 1 I'6 B cyTkn.

"Tloapo6uas uupopmanus no Tapudam — Ha caiire letai.ru.



8Tun 060pyI0BaHHUS OMPEENAET OMEPATOP HA MOMEHT 3aKIFOUEHHS I0TOBOpa. Jlomyckaercst mpeiocTasnenue 6/y o6opynosanus. Exemecsanas
aboHeHTCKasl miaTa 3a apeHmy Wi-Fi obopynoBaHus BKIO9aeTcss B CUET Ha OIUIATy YCIyT CBA3W. IIpm pacTOp»KeHHM JOTOBOpa apeHAbl IO
nanaTrBe AbonenTa mm Oneparopa, AGOHEHT 00s3yeTcst BepHyTh OnepaTopy apeHyeMoe 000pyAoBaHHEe B PaO0UEM COCTOSHUH U B OTHOM
KOMIUIEKTAI[M! B COOTBETCTBHH C aKTOM IIpHeMa IIepefadn 000py10BaHNsI.

IIpouue ycnoBus:

N =

~No

AKXy AefiCTBYET Ha OTPaHUYCHHOH TEPPUTOPHH: TIOIPOOHOCTH 10 Ted. (843) 222-22-22.
JInst yqacTis B MapKETHHIOBOH aKIMK a0OHEHT B 0053aTeEHOM IOPSIIKE JOJDKEH MOTyYUTh aOOHEHTCKHI HoMep MoOmMIbHOH cBsi3u [TAO
«TarTenekom» MM OCYIIECTBUTH Iepexoa Ha MOOMIbHYT0 cBsi3b [IAO «Tarrenexom» co cBonM HOoMepoM 1o MNP.
B ciyuae m3amenenns rapudnoro miana Ha ycryry CILJI, KTB/LIKTB/IP-TV, MoGHIBHO CBSI3H HIIH TIPH PACTOPKEHUHU JIOTOBOPA HA OJJHY
13 yCIIyT KOMIUIEKCHBIH TapuQ MpeKpamaeT cBoe IeiCTBIe, IPeI0CTaBIeHHE YCIyT a0OHEHTY MPON3BOANTCS HA YCIOBHSIX BHE
KOMIUIEKCHOTO Tapuda. BHe pamox nelicTBUs KOMILIEKCHOTO TapH(a abOHEHTCKas IU1aTa Ha YCIyraX yCTaHaBIMBAeTCS B CIEAYIOIIEM
nopsiake u pazmepe: CIIJI — 450 py6/mec, KTB/LIKTB/IPTV — B cooTBeTcTBUM ¢ Tapu(HBIM II1aHOM «ba3oBblit», MOOHIIBHAS CBsI3b — 350
py6/mec. BHe paMoK 1eiiCTBHSI KOMIUIEKCHOTO TapHda yCIoBHsI IPEIOCTaBIsIEMbIX YCIYT HE MEHSIOTCS, MEHSETCSl pa3Mep aOOHEHTCKOM
TUIATHI IO KaXKI0H U3 yCIyT B COOTBETCTBUH C BBIIICONUCAHHBIMU YCIOBHAMH.
Bce yciyru, Bxoasiue B KOMIUIEKCHBIN Tapud, TOKHEI OBITE 0OPMIICHBI Ha OTHOTO a0OHEHTA U Ha OJIUH a/IpeC TIOKIFOYCHHSI.
OO0ciyxkuBaHHe ADOHEHTA OCYIIECTBIACTCS B paMKaX €AMHOTO JIMLEBOro cyera. Ormiara KOMIUIEKCHOrO TapHda 1 BceX JONOIHHTEIBHO
MOJIKITIOUEHHBIX HOMEPOB MOOMIIBHOH CBS3U IPOM3BOIUTCS 110 TF0O0OMY U3 HOMEPOB MOOMIIBHOM CBSI3H, TTOJK/IIOUEHHBIX Ha €ANHBINA THUIIEBOH
CHUeT.
VYeryru oka3eIBarOTCS MIPY HATMYHU TEXHUYECKOH BO3MOXKHOCTH HPEIOCTABICHHUS BCEX YCIIYT, BXOASIINX B KOMIUIEKCHBIN Tapud.
Ilens! yka3ass i aboHeHTOB (u3ndeckux Jimil ¢ yaetom HJIC cornacao HK PO.
MapxketunroBast akuus «Jlerail. Bee u cpasy 2024» He MOXXET NPUMEHSTHCS B COYETAaHUU C APYTMMH MapKETUHTOBBIMHU aKIMSIMHU, B paMKax
KOTOPBIX MPEJOCTABIAIOTCA CKUIKK Ha aOOHEHTCKY!IO IUIaTy, B TOM YHCIIE B COYETaHUH C IporpaMMoi «Bmecte BbirosHo 2023%.
Oneparop CBS3M MMEET PAaBO B OJHOCTOPOHHEM HOPSJIKE U3MCHHUTH [TApaMeTpbl TapU]OB, MPeI0CTaBICHHBIX AOOHEHTY, 3a0J1aroBpeMEHHO,
HO He mo3xHee, deM 3a 10 (mecars) aHeH, yBegoMuB 00 3ToM AOOHEHTa dYepe3 calT omepaTtopa CBS3H B HH(POPMAIHOHHO-
TEJIEeKOMMYHHMKAIIMOHHOM ceTtu «IHTepHeT».



