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Crartps 1. O0mue ycinoBust

1.1 1.1 VYcnoBus mnpenocraBieHus ycayr cBssu ITAO «Tarrenekom» (mamee — VYcioBus) pa3paboTaHel B
cootBeTcTBUH ¢ ['paxknanckum koaekcoM PO, 3akonom P® «O 3amute npas norpedbuteneii», GenepanbHbiM 3akoHOM «O
cBs13u», [IpaBuiiamMu pegocTaBiIeHus yCiyr TeneOHHOI CBs3M, yTBepkaeHHbIMU [loctanoBienunem [IpaBurenscrBa PO ot
ot 30.12.2024 Ne 1994, u perynupytot otHomeHust Mexxay Abonerntom u [TAO «Tarrenexom» (manee — TATTEJIEKOM,
Ormneparop) HpH OKa3aHHU YCIYT IOABMXKHOW DPAIUOTENC(OHHON CBS3H, a TaK)Ke HHBIX CONPSIKEHHBIX C HUMH YCIYT
(cepBrCcHOT0, HHPOPMALOHHO-CIIPABOYHOT'0 OOCITY)KUBAHUS, TEJIEMaTHUECKUX YCITYT CBSI3H, YCIIYT CETH Nepejadr JaHHbIX,
YCIIYT MECTHOI TeNe)OHHOM CBSI3H C MPEJOCTABICHHEM JONOJHUTEILHOT0 ADOHEHTCKOTO HOMEpa H Ip.).

1.2 Yenyru cBszu npenoctaBistoress OnepaTtopoM Ha OCHOBaHMH JuneH3nH PexepanbHON cioykOBl IO HAA30py
B cepe cBs3H, MHOOPMAITMOHHBIX TEXHOJOTUH H MaccoBhIX kommyHmKanuit Ne JIO30-00114-77/00077205 ot 14.05.2020
(mpenocTaBieHNe yCIayr MOABM)KHON paguoTene(OHHOH CBS3M NPH HMCIOJIB30BAHUM OW3HEC-MOAEIH BHPTYalbHBIX CETEH
NO/BIKHOM pamuotenedonHoit cesizu {MVNO}).

1.3 Hacrosimme Ycnosust ycranasnusatorcst TATTEJIEKOM camocTosiTenbHO, SIBISIOTCS ITyOJIUUHON 0(epToii,
aagpecoBanHoit AOonentam TATTEJIEKOM, craHoBsiTcst cornamenueM Mexay Ao6onentoM u ITAO «Tartenexom»
0 MIPEJOCTaBJICHUH YCIYT MOABIKHON pannoTeraedoHHOI CBA3M ¢ MOMEHTA MOAMUCAHUS JOTOBOPA O IPEAOCTABICHUN YCIyT
MOJBIKHOW panuorenedonHoil cBsa3u (nanee — JloroBop) W MOTyT OBITh HMPHUHATHI AOGOHEHTOM HE HHade KakK IyTeM
MPUCOETMHEHHS K HUM B LIEJIOM TIpH noanucanuu JloroBopa.

1.4 TATTEJIEKOM BnpaBe B 0OAHOCTOPOHHEM HOPSAKE BHOCUTH MU3MEHEHHUS B TEKCT HACTOALIMX YCJIOBUH IyTEM
pa3meliieHrs HOBOM pelakiuu Y CJIOBHi Ha caiite www.tattelecom.ru.

Cratbs 2. TepMUHBI M onpe/ieJieHHUs], UCTI0JIb3yeMble B HACTOSALIMX Y CJI0OBUSX

2.1 ABOHEHT - ¢u3nueckoe WM IOPUANYECKOE JIMIO, C KOTOPBIM 3akitoueH J[oroBop ¢ BbIJEJICHUEM HE MEHee
0IHOTO AGOHEHTCKOTO HOMEpA.

2.2 AGoHentckuii Homep — TenedoHHbIi HOMep, Bbinensiemblii ABOHEHTY B coorBerctBumM ¢ JloroBopowm,
C MOMOIIBI0 KOTOPOTO IPOM3BOAWTCS WAEHTHU(UKaUs U ycraHoBieHue coenuHeHnit ABOHEHTA B cetu monBuxHOM
paauoTeneOHHON CBS3H.

2.3 AGoHeHTCKOe 000py/I0BaHUE — [TOIKIII0YAEMOE K CETH CBSI3U TEXHHUYECKOE CPE/ICTBO, O3BOJISIOIIEE IEPe1aBaTh
u/Win MpUHAMATh HHHOPMALIUIO C UCTIOJb30BaHueM ceTH Omeparopa.

2.4 ACP — aBTOMaTH3MpOBAaHHAS CUCTEMa PacyeToB, NPEJHA3HAUYCHHAS JUIS ydeTa Olepalyil Mo MOCTYIJICHUIO OT
ABOHEHTA mnnats! 3a Yenyru u oobema notpediaenasix ABOHEHTOM VYceoyr.

2.5 JloroBop — cornamenne Mmexay Omnepatopom 1 ABOHEHTOM o Bo3Me3IHOM NpenocTaBiIeHUH Y CIYT,
3aKIIFOYEHHOE B TIOPSJIKE U HA YCIOBUSIX, YCTAHOBIICHHBIX HACTOSIIIUMH Y CIIOBHSIMU.

2.6 Enununa tapudukanum Ycayr — eIMHHIA M3MEpeHHs o0beMa OKa3aHHBIX YCIYr, CTOMMOCTb KOTOPOMH
ycTtanaBiuBaercss Oneparopom.

2.7 3ona paanonokpeiTus cern Oneparopa — TEppUTOPHs, B IpelesiaX KOTOPOH CYIIECTBYET HMOATBEPIKICHHA
OmnepaTopoM TeXHHIECKas BO3SMOXXHOCTD MIPEIOCTABICHHS Y CITYT.

2.8 JInueBoii cuer — aHanutnyeckuii cuer B ACP, ciyxanmii 1uist yueta o0beMa OKa3aHHBIX Y CIYT, HOCTYIJICHUS
1 pPacXOJIOBAHMUS JICHE)KHBIX CPE/ICTB, BHECEHHBIX B CUET OIUIATHI Y CIIYT.

2.9 Oneparop, TATTEJIEKOM - ITAO «TATTEJIEKOM» — ropuandeckoe JIMI0, OKa3bIBAIOIIEE YCIyTH CBSI3U Ha
OCHOBAHUU JIMIEH3UH, KoTopoe sBnsgercss CTopoHo# 1o Jlorosopy.

2.10 OIIuO - oduc nponax u obciryxkuBanus Oneparopa, a TakKe TPETHHUX JINL, YIIOJTHOMOYEHHBIX OCYIIECTBIISTD
obcnyxuBanne ABOHEHTA, nonHbli epedeHs KOTOPBIX pa3MelleH Ha caiire tattelecom.ru.

2.11 PacyeTHBIii mepuoI — IEPHOJI BPEMEHH, 32 KOTOPBIH onpeesisieTcs: GaKTHYSCKU MOTYYCHHBIH 1 OTUIaunBaeMBbIi
ABOHEHTOM o6wem Ycnyr.

2.12 PoyMHUHT — BKIIIOYaeT B ce0s1 yeiyru «HamoHaapHbIH pOyMHUHT» M « MEXIyHAPOIHBIH POYMUHTY.

2.13 HaumoHAJbHBI POYMHUHI — BO3MOJXKHOCTH IIOJIE30BATHCS YCIYraMH MOOWIBHOW CBSI3M IIPU HAXOXKACHUH
B CETAX IPYroro MOOMIBLHOTO omeparopa Ha Tepputopun Poccuiickoit @eneparnuu 3a npeaenamu Pecryonuku Tarapcras.
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2.14 MexayHapoaHblii POYMHHI — BO3MOXKHOCTH ITOJIb30BAThCS YCIyraMH MOOWIBHOW CBSI3M NPH HAXOXKACHUH
B CETAX IPYroro MoOMIHLHOTO omepaTopa 3a npenenaMu Poccuiickoin deneparium.

2.15 Tapud/Tapudublii miaH — yciaoBus JoroBopa, ONPEACISIIONIAE CTOMMOCTh Y CIyr, METOAbI PacdeToB,
0COOEHHOCTH Tapu(UKAIIH, KOTOpEIe onpenensatorcs OmepaTtopoM caMOCTOSATENFHO B YCTAaHOBICHHON opMe.

2.16 Yeayru — ycoyru MOIBIOKHOM pamuoTenedonHoi cBszu crangapra GSM, LTE w/mwim nHbIe TeXHOJIOTHICCKH
Hepa3pbIBHO CBSI3aHHBIE C HUMHU YCIIYTH, OKa3biBaeMble OnepaTopoM HENOCPEACTBEHHO M/WIIM C TIPHBICYSHUEM TPETHHX JIUI]
(cepBucHOe, MHPOPMALIMOHHO-CIIPABOYHOE 00CITy)KMBaHHE, IPEIOCTABICHNE TEIEMAaTHIECKHIX YCIIYT, Iepeaada JaHHbIX U AP. ).

2.17 Cum-kapra — TIepCOHAJbHBIH HAECHTH(UKAINOHHBII MOMAYIb, KOTOPHIH oOecrednBaeT IOCTYyNl K CETH
Omneparopa, a TakKe 3aIlUTy OT HECAHKIIMOHUPOBAHHOT'O UCIIOJIb30BAaHHS BBIZIEJIEHHOI0 AGOHEHTCKOrO HOMeEpa.

2.18 BenepuumnapHblii Biajaesel — 370 GU3HMIECKOE JIUI0, KOTOPOE B KOHEYHOM CUETe TPSIMO WJIM KOCBEHHO (4epe3
TPETHUX JINI) BiIaJeeT (MMeeT mpeodianaromniee yyactrue 0ojee 25 MpoIeHToB B KanuTaie) aDOHEHTOM — IOPUAHICCKAM JIAIIOM
b0 MMeeT BO3MOXKHOCTh KoHTpomupoBaTh neiictBui ABOHEHTA. benedunmapHsiM BiamenbiieM (QH3MUECKOTO JIHIA
CYMTAETCA 3TO JIMIO, 33 MCKIIOUCHHEM CIIydacB, €CIM MMEIOTCS OCHOBAHHMS IIOJIaraTh, 4To OeHe()HMIMapHBIM BIACIbIIEM
ABJISIETCS MHOE (PU3UUECKOE JTHIIO.

2.19 Beirogonpuobperartesib — IUIO, K Beroge kotoporo aeficteyer ABOHEHT, B ToMm umcie Ha OCHOBaHWH
areHTCKOrO JO0TOBOpA, JIOTOBOPOB IOPYYEHHUS, KOMHCCHH W JOBEPUTEIBHOTO YIPABJICHHSA, NPH INPOBEICHHU OIEpaInit
C JICHE)KHBIMH CPE/ICTBAMHU M UHBIM UMYIIECTBOM.

2.20 MpeacraButresis ABOHEHTA — nuio, coBepiuaromiee CAeIKH H/WIN ONepali ¢ JCHESKHBIMH CPEICTBAMH HIIH
nHBIM uMmyiecTBoM oT umMenn ABOHEHTA, nmoiaHoMo4Ms KOTOPOTO MOATBEPKACHBI TO0BEPEHHOCTHIO, IOTOBOPOM, 3aKOHOM
7100 aKTOM YIOJIHOMOYEHHOT'O Ha TO TOCYAApPCTBEHHOI'O OPTraHa UJIM OpraHa MECTHOI'O CaMOYIIPABIICHHUS.

2.21 WnocTrpaHHoe MyOJIMYHOE NOJKHOCTHOE JIMIIO — 3TO JIMIA, KOTOPHIM JOBEPEHBI WIIM OBLIM JIOBEPEHEI
3HAYUTCIIbHBIC ny6n1/1qule (byHKIII/II/I [[pyl"OfI CTpaHOfI, Hanpumep, rjiaBbl TOCYAapCTB UKW MPAaBUTCIILCTB, BUAHBIC IMOJTUTUKH,
CTapIlNe IIPaBUTEIbCTBEHHBIC, Cy1eOHbIC MIIM BOSHHBIE COTPYAHUKH, CTApPIINE PYKOBOANUTEIH IOCY1apCTBEHHBIX KOPIIOPALHH,
BUJIHBIC JICATENN MOJIUTHYECKUX MapTuil. OmpeneneHne He pacupoCTPaHIETCsl Ha PyKOBOAUTEIEH CpPEeIHETro 3BEHa WM JIHIL,
3aHUMAIOINX 00Jiee HU3KHE MO3UINH B YKa3aHHOM KaTerOpHH.

2.22 JI0/LKHOCTHOE JIMIO MYOJUYHOH MEKIYHAPOAHOH OPraHM3alHM — MEXKIYHApOIHBIA Tpa)kKTaHCKHHA
CITy’Kalluid WM JI000€ MHOE JIMIO0, KOTOPOE YMOJTHOMOUYCHO MEXIYHAPOAHOW OpraHW3aliel AeHCTBOBAaTH OT €e MMEHH (3a
HCKITIOUEHHEM PYKOBOAUTEICH CPEeTHEr0 3BEHA MM JINII, 3aHUMAOLINX OoJiee HU3KUE MTO3HIHHN).

2.23 Poccuiickoe my0JMYHOE TOKHOCTHOE JIMIIO — JIUIIA, HAXOMSAIIMECS WIM MPUHHMAaeMble Ha OOCITy)KHBaHHE
Y 3aMeniamonme (3aHuMarolue) rocyAapCTBEHHbIe NOMKHOCTH Poccuiickoit ®denepanuu, momwkHocTH wieHoB CoBeta
mupextopoB llentpampHoro Oanka Poccuiickoii ®eneparmu, ROMKHOCTH (elAepalbHON TOCYAapCTBEHHOW CITYKOBI,
Ha3Ha4YeHHE Ha KOTOpble W OCBOOOXKIEHHE OT KOTOPHIX ocyluecTBisitorcs [Ipesuaentom Poccuiickoit denepauuu wim
ITpaButenscTBOM Poccuiickoit denepanuu, nomxkHocTr B LleHTpansHoM OaHke Poccuiickoit @eneparinu, rocyJapCTBEHHBIX
KOpHOpaIMsaX M WHBIX OpraHM3alusax, co3faHHbIX Poccuiickoit Penepanmeil Ha ocHOBaHWM (ellepalibHBIX 3aKOHOB,
BKJIIOUEHHBIE B NIEpEUYEHb JOJDKHOCTEN, onpeaenseMbix [Ipesuaenrom Poccuiickoit denepanuu.

Crarbsa 3. HOpﬂI[OK 3AKJIIOYECHUS U IPOJICHUSA JeicTBHs I[oronopa

3.1 JloroBop BCTyIaeT B CHUJIy U CTAHOBHUTCS 00s13aTeNbHBIM 1t CTOPOH C MOMEHTA €r0 3aKJIFUYeHHUSI.

3.2 3akmroueHubiii JloroBop siBisieTcs myOiamyHbIM. JloroBop M YCioBHs pa3MelieHbl Ha caiiTe tattelecom.ru.
N3menenuns Ycnosuit u Jlorosopa ocymectsistorcs myteM pasMentennss TATTEJIEKOM n3MeHeHHOH pelakiiuy Ha caiiTe He
MeHee yeM 3a 10 nmHe# no BeTymieHus M3MEHEeHMi B cuiry. B ciyuae orcyrcTBus BozpakeHnii ABOHEHTA B yka3aHHBIH
B 1. 10.3 YcmoBuii cpok m3meHeHus cunrtarorcs npuaiteiMvd ABOHEHTOM.

3.3 Heiicteyrome Tapudsl/Tapudnsie mranst TATTEJIEKOM Ha ycnyru cBs3u crangapra GSM, LTE sBisrores
HEOThEMIIEMOH! YacThio Jlorosopa.

3.4 Tlo xemannmro ABOHEHTA mosxer ObITh 3akiroueH cpounslii JloroBop. Ecan CtopoHaMu He TpeaycMOTpPEHO
B IINCbMEHHOI1 (hopme ycitoBre o cpoke Jlorosopa, /loroBop cuuraercs 3aKI0YEHHBIM Ha HEOTIPEIEJICHHBII CPOK.

3.5 B cootBetcTBHHM co cT. 6 DenepanbHoro 3akoHa «O MepCOHAIBHBIX JaHHBIX» Oneparop B NMEepHOJ C MOMEHTA
3aKfodeHnss JloroBopa M 0 MOMEHTa JOCTIKECHHS IIeNH 00paOOTKM NEepCOHAIBHBIX MaHHBIX 00pabaThIBaeT JaHHEIC
ABOHEHTA c uncmonb30BaHHEM CBOMX HPOTPaMMHO-almIapaTHbIX cpeacTB. [lom oOpaboTkol MepcoOHANBHBIX JaHHBIX
MOHUMAFOTCA IeHCTBHA (OTepanni) ¢ MePCOHANBHBIMY JaHHBIMH, BKJIIOUasi cOOp, CHCTEMATH3aINI0, HAKOIUIEHNE, XpaHEHHE,
yTouHeHHe (OOHOBIIEHWE, W3MEHEHHWE), HCIOJb30BaHHE, pPACIpOCTpaHeHWe (B TOM 4YHCIE IMepenady), oOe3NndIrBaHUE,
OJIOKMPOBAHNE M YHUYTOKEHHUE [TEPCOHATBHBIX TaHHBIX.

Ha nepuon ¢ MomeHTa 3akirouenust JloroBopa u o npekpamienust ooszarenscts Cropon no Jlorosopy ABOHEHT
BBIp@XKaeT CBOEe coryacue Ha rnepenady Omeparopom TperbuMm smnaMm ceenennii 00 ABOHEHTE, ykasanubix B cr. 53
®denepanpaoro 3akoHa oT 07.07.2003 Ne 126-D3 «O cBsi3u», 0CYIIECTBISIOIINM:

— B COOTBETCTBHM C 3aKOHOAATEIbCTBOM (oOpMHUpOBaHHME, 00pabOTKy, XpaHeHHWEe M BbIAady HHpOpManuu o0
WCTIOJIHEHHUH JIOJDKHUKAMU MTPUHSTHIX HA ce0st 00513aTeNIbCTB;

— ot uMmeHu Omeparopa B3bickanne ¢ ABOHEHTA 3anomkxeHHOCTH 3a yCIyr'M MM KOTOPBIM IEPEJaHO IpPaBo
TpeOOBaHMUS TaKOI 3a10J’KEHHOCTH;

— B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM TOCYJAPCTBEHHYIO MOJHTHUKY B C()epe MHUTPALMH U OCYIIECTBISIOLINM
MPaBONPUMEHUTENbHBIE QYHKINH, (QYHKIUH 110 KOHTPOJIIO, HAA30PY U OKAa3aHHUIO TOCYIapCTBEHHBIX YCIYT B c(hepe MUTPALIHH.

B cnyugae necormacusi ABOHEHTA ¢ mpenocraBieHneM Takux HaHHBIX OmepatopoM TPEThUM JUIAM JTaHHBIS
YCIIOBUSI HE PAaCHpPOCTPAHSIOT CBOE NeHcTBHE Ha B3aumMmooTHomieHuss CtopoH mpu ycnmoBuH, 4To ABOHEHT momnwmer
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COOTBETCTBYIOIIEE 3asBIICHIE 00 OTKa3e MpH 3aKioueHny JloroBopa mim moaact ero B agpec Omneparopa B EPHOA EHCTBUSA
Jorosopa.

Cratbs 4. [lepeuens Yeayr

4.1 Tepeuens Ycnyr, okaspiBaeMbix ABOHEHTY, onpenensiercst BeiopanasiM ABOHEHTOM Tapudom/Tapudusim
IUIAaHOM C Yy4YeToM HHbIX Ycnyr, 3akazaHHbix ABOHEHTOM nonomHUTENsHO B COOTBETCTBUM C JACWCTBYIOUIMMHU
npemtoxenussmu Oneparopa (Tperbux ). [lepedeHp Yciayr Takke OINpeessieTcsi B COOTBETCTBHH C JIMIIEH3USIMHU,
BO3MOXKHOCTSIMH ceTH cBsi3u Oneparopa. [lepedeHp Yciyr npu HCHONB30BaHUM POyMIHTa 3aBUCHT TaKke OT BO3MOXKHOCTEH
CeTH POYMUHTOBOro napTHepa OnepaTopa.

4.2 Orpensaple Ycmyru MoryT Obith okazanbl ABOHEHTY mpum ycmoBum cooTBEeTCTBHSI AOGOHEHTCKOTO
000pyIOBaHUS CIICIIUATILHBIM TEXHUIECKUM TPEOOBaHIAM, HEOOXOIMMBIM IS IPEAOCTaBICHHA (TI0JIb30BAHIS) TAKUX Y CIIYT.

4.3 OrtnenpHble Yciyrd MOTyT OBITH Okas3aHbl ompeneneHHol kareropun ABOHEHTOB 6e3 odopmiueHus
muceMeHHoro 3asBieHns. Kareropum ABOHEHTOB wu mopsimox mpenocTaBieHHs YCIyr ONPENENSIOTCS BHYTPCHHUMH
nmokymeHtamu OmepaTtopa.

4.4 Usmenenns neiictyromero Tapuda/Tapudroro mmana ABOHEHTA, B ToMm umcie, HO HE OTPaHHIMBASCH:
nu3MeHeHne HauMeHoBaHusi Tapuda/Tapudnoro mnana, napamerpoB Tapuda/Tapudnoro miana (cucteMsl TapuUKALUU -
M3MEHEHHE eIUHMIBI Tapu(UKAIMK yCIyTH), CUCTEMBI OIUIaThl (IOPSIOK, CPOKH U (OPMBI PacueTOB) W WHBIX YCIOBHH
Tapuda/TapudHoro miana, moryr ObiTh mpoussereHsl TATTEJIEKOM camocTOSITENbHO, €CM MHOE HE MPELyCMOTPEHO
3akoHozateabcTBoM PO. TATTEJIEKOM wusBemaer ABOHEHTA 06 m3menenun neiictytomero Tapuda/Tapudroro minana
He MeHee yeM 3a 10 1gHeH 10 BBOAMMBIX M3MEHEHHMH IIyTeM pa3MEIeHHS COOTBETCTBYIOIEH HMH(pOpMAlMU Ha caiite
tattelecom.ru, a Taxxe mytem Hanpasierus CMC-coo0eHui.

Crarpi 5. O6beM Yeayr

5.1 Omnpenenerne oobema Yciryr, okazaHHeix ABOHEHTY Omnepatopom, ocymiecTBiseTcs HA OCHOBaHUH JTaHHBIX,
MOJTYYCHHBIX C TIOMOIIBIO 000pynoBanus Oneparopa, UCIIOoIb3yeMOro s yaeTa 00beMa OKa3aHHbIX yCIIyT Telne(OoHHON CBA3H,
00 00OpyHOBaHHS CBSI3M JAPYTHX OIIEPATOPOB CBSI3M, B YAaCTHOCTH INpH TpepoctaBieHuu ycuyr cesizsm ABOHEHTY
B Poymumnre.

5.2 Vcxons U3 cymMM paHee BHECEHHBIX IUIaTexeil, yciaoBuii Tapuda/Tapudroro ruana u o0beMa HCHONb30BaHHBIX
ABOHEHTOM Vcayr (B ToM umcie npu noib3oBaHuu Poymmarom) B ACP ykaspiBaercs octaTok Ha Jluresom cuere.
BHecenue miaTexxeit oTpaxaeTcs Kak yBeJIMUEHHE OCTaTKa Ha JIMIleBOM cueTe, B3UMAHUE IUIAaTHI 32 OKa3aHHbIE Y CIIyTH — Kak
€ro yMeHbIIeHHE. YMEHBIICHHE OCTaTKa MPOU3BOAUTCS HCcXoasd U3 TapupoB Ha Yciayru ¢ yderoM HJIC u MHBIX HaJOTOB,
BKJIIOUAEMBIX B LIeHy. OTpuLaTeIbHOE 3HAUEHHUE OCTaTKa BhIpaxkaeT pasmep 3ajgoixenHoctd ABOHEHTA.

5.3 Meroauka onpeeneHus IpoJODKUTEILHOCTH TeIe(OHHOTO COSANHEHNS:

[IponomKxuTenbHOCTh TeNe()OHHOTO COSTUHEHHS OTCUUTHIBAETCS C |- CEeKyHIBl OTBETa BBI3BIBAEMOIO JHIA WIN
AGOHEHTCKOro 000PyI0BaHHS 10 MOMEHTa 0TOOS BBI3BIBAIOIIETO MM BBI3BIBAEMOTO JIMIA WIIN AGOHEHTCKOTO 000PYIOBAHMUSL.
K AGoHeHTcKOMY 000pyJOBaHHIO, CUTHAJT OTBETa KOTOPOTO IIPUPABHUBAETCS K OTBETY BBI3BIBAEMOTO JIMIA H CIY)KUT HAYaJIOM
OTCYETa MPOJOJKUTENLHOCTH COCMHEHNS, OTHOCSTCS:

— anmaparypa nepenauy JaHHbIX, paboTarolas B pe)kuMe aBTOMaTHUECKOTo IpruemMa HH)OpMaluu;

— AboHeHTCcKOe 000pyaoBaHue, 000pyaoBaHHOE aBTOOTBeTunKOM, AOH;

— YCTpOWCTBA rOJI0COBOM MOYTBHI;

— uHoe ADOOHEHTCKOE 000pyIOBaHKE, 00CCIICUNBAIOIICE MIIHM UMUTHPYIOIIEe BO3MOKHOCTH OOMEHA HH(OpMAIUCH
MIPY OTCYTCTBHH BBI3BIBAEMOT'O JIUIIA.

5.4 CoeauHeHMe MPOIOIKUTEIBHOCTRI0 MEHEE TPeX CEKYH[] He TApUPHUIUPYETCS.

Cratpa 6. O6s13anH0cTH CTOPOH
TATTEJEKOM o6s3yercsi:

6.1 OcymectButh noaxmouenne ABOHEHTA k ceTu ¢ Bbiauedl B MOJb30BAaHUE CUM-KapThl, SIBIISIOILIEHCS
cobctBennocthio  TATTEJIEKOM, u oxaszeiBate ABOHEHTY VYcenyrn B CcOOTBETCTBHM C 3aKOHOJIATENhCTBOM PD,
HAIIMOHAJIFHBIMY CTaHIapTaMH, TEXHUUYECKUMH HOPMaMH U TIPaBIJIAMH, JINLEH3USMH, a TAKXKe HACTOSIIUMH Y CIIOBUSIMH.

6.2 O6ecnieunts mpenoctasienne ABOHEHTY cuera Ha omnatry Yeayr B Tedenne 10 qHel co THS BBICTaBICHHS
3TOTO cYeTa OAHMUM U3 crocoboB, ykazaHHEIX ABOHEHTOM B JloroBope, B COOTBETCTBUH C AeicTByromuMu Tapuhamu
n Ycnousimu. Cuet BeictaBisiercss TATTEJIEKOM we mo3aHee 10-ro yuciia mecsiia, CIeayonero 3a OTYSTHBIM.

6.3 Ilpensapurensro m3Bemars ABOHEHTA o BBenennm HoBbIX Tapudos/TapudHbIX MmIaHOB W W3MEHEHHH
neictBytomux Tapudos/TapudHbeIX riaHOB Ha YCIIyrH, YCIOBUH 00CiIyXnBaHuUs, ycloBuil JloroBopa, mopsijika pacueros,
a TaKk)Ke MepeyHs yCIyr MOABMKHON CBA3HM U MHBIX YCIYT, TEXHOJOTHUECKU HEPA3PBIBHO CBA3AHHBIX C YCIYraMU MOJBUXKHOM
CBSI3M 1 HAIIPABJICHHBIX Ha IOBBIIICHHUE MX IMOTPEOUTENILCKOM IEHHOCTH, Ha caliTe tattelecom.ru, a Takke IyTeM HalpaBJICHUS
KOPOTKOT'O TEKCTOBOT'O COOOLIEHMS.

6.4 Ussemats ABOHEHTA mno ero 3ampocy o coctosHuu ero Jlumeoro cuera B TATTEJIEKOM uepe3
aBToMaTHueckyto cucremy nHpopmupoanuss ABOHEHTA.

B caygae wnenomyuenus ABOHEHTOM wu3Bemenwmii mno He3aBucsamuMm ot TATTEJIEKOM npuauHam
TATTEJIEKOM He HeceT OTBETCTBEHHOCTh 32 HecBoeBpeMeHHoe omnoBenenne ABOHEHTA.


http://www.tattelecom.ru/

6.5 BO300HOBHTH MTPEIOCTABIICHUE YCIYT CBA3M B TEUCHUE TPEX AHEH co AHsI mocTymieHus omiatel or ABOHEHTA
nu nipencrasinerHns ABOHEHTOM nokyMeHTOB, MMOATBEPKAAIONINX JTUKBHIAIIUIO 33J0JDKEHHOCTH 10 OTUIATE YCIYT CBS3H
B COOTBETCTBUH ¢ BHIOpaHHBIM Tapudom/Tapudupm mianom (B ciaydae npuoctanoBierus goctynma ABOHEHTA k ycnyram
CBSI3H).

6.6 CobmroaTh CPOKH U MOPSIOK YCTPAaHEHHS HEHCIPABHOCTEH, MPETSITCTBYIONINX MTOJIB30BAHUIO YCIYTaMU CBSI3H,
yctanoBneHHble TATTEJIEKOM.

6.7 IlpenocraBiasste ABOHEHTY cBeneHusi o 3aKiIlOYEHHBIX UM WM JIMIIOM, JEHCTBYIOIIMM OT €ro HMEHH,
¢ ABOHEHTOM JloroBopax Ha MpenoCTaBlI€HUE YCIyr NOABIXKHON cBs3u. IlpenoctaBneHue yka3aHHBIX CBEIEHHUH
ocymectBisiercs: HenocpeactBeHHo ABOHEHTY ¢ ucnonbs3oBaHueM HH(MOPMAIOHHO-TEIIEKOMMYHHKAIMOHHON CceTH
WHTepHeT, B TOM YHCIIE 110 a/Ipecy 3JIeKTPOHHOM NouTHI, ykazanHoMy B JloroBope, ecmt ABOHEHTOM n36pan Takoii crioco6
npenocTasineHus cBenernid. Ykaszanuele ceeneHnst TATTEJIEKOM o6s3an npenocraBinsate ABOHEHTY npu 3akmroueHnn
C HUM Ka)k[I0ro HOBOTo /loroBopa Ha mpeoCcTaBIeHHE yCIyT MOABIKHON pagnoTenedoHHOM cBA3U B TeueHue 20 nHeit co TH
3aKIIFOYCHHMS UM WJIH JINIOM, IEHCTBYIONINM OT €ro MMEHH, JloroBopa 00 mpefocTaBiIeHNH YCIyT TOABUKHON CBS3H.

6.8 BrmonHATE WHBIE 0053aTENBECTBA, MPEAYCMOTPEHHBIE 3aKOHOAATeNBCTBOM P®, JIoroBOpOM WM HACTOSIINMH
YcnaoBusMu.

ABOHEHT o6s3yercs:

6.9 BHoCUTB 1J1aTy B IIOJTHOM 00BbEME U B CPOKH, ycTaHoBIeHHbIe JloroBopoM U Tapudom/TapudHeiM miaHoM.

6.10 IIpousBecTu pazbeqUHEHHE 10 OKOHYAHHH Pa3roBopa.

6.11 Ilpu yrepe wiam kpaxke (yTpaTe) abOOHEHTCKOIO YCTPOHCTBA C CHM-KapTOH WM CaMOW CHM-KapThl
He3amemuTenbHo u3BecTUTh 00 3ToM TATTEJIEKOM aiist mpuHYIMTENbHOM ONOKMPOBKU CUM-KapThl U TPEIOTBpPAIICHHS
npranaeHnss ABOHEHTY ymep6a co cTopoHsl TpeThux i, mogas B oquH n3 OIMnO nuckMeHHOE 3asBICHUE HIH H3BECTHB
o TenepoHy nHpopMannoHHO-cripaBouHor ciry:k061 TATTEJIEKOM; ommaTuthk BCE YCIYTH, MPEIOCTABICHHBIC BILIOTH 10
MomeHTa monyueHuss TATTEJIEKOM 3asenerms o0 yrepe wim Kpaxe (yTpare) WIM H3BEICHHS MO TeleQoHy
nHpopmannoHHO-cipaBogHOH ciry:k061 TATTEJIEKOM. [Ipu HeBO300HOBICHUH TTOJIE30BaHHS YCIYTaAMHA CBSI3H, & TAKXKE MPH
HaJIM4YuM 3a0J0KeHHOCTH Ha JluneBoM cuere JoroBop ¢ ABOHEHTOM pacropraercsi B ycTaHOBIEHHOM HOPSAKE, IPU 3TOM
ABOHEHT He ocBoOOXIaeTcss OT 00SI3aHHOCTH OIUIATUTH OKa3aHHBIC YCIYTH W OT OTBETCTBEHHOCTH 332 HECBOCBPEMEHHYIO
orJary.

6.12 IlpenocraBimite TATTEJIEKOM mnepcoHanbHble CBeIeHHs Ha MOMEHT 3akiodeHus JloroBopa, a Takxke
undopmupoBars TATTEJIEKOM, ornpasus nuceMo 1o noure/dakcy nmuodo odoparusmuchk guyno B OlluO TATTEJIEKOM,
0 JTIOOBIX M3MEHEHUSIX CBOMX PEKBH3UTOB B TeueHue 60 nHel, 00 M3MEHEHHMHU ajpeca W/WIM crocoda JOCTaBKH CUYETOB —
B TeueHne 10 muel mocie daxrta usmeHeHus. B mporuBHom ciyuae TATTEJIEKOM He HeceT OTBETCTBEHHOCTH 3a
TIOCJIEICTBYS, CBS3aHHBIE C HEyBeqOMJICHHEM (HecBoeBpeMeHHBIM yBemomiieHneM) ABOHEHTOM 006 m3MeHEeHHH CBOMX
MEPCOHANBHBIX CBEJIEHUH, a Takxke 3a npaBuibHOCTh JocTaBku ABOHEHTY un3Benienuii u c4eToB U HE NPUHKUMAET IO TOMY
MIOBOJTY TIPETEH3HH.

6.13 He mepemaBaTh mpaBa Ha YCIOyrw, HpefocTaBisieMble 1o JloroBopy, Apyromy iwiy 0Oe3 oQOopMIICHHS
B YCTaHOBJICHHOM IOPSIJIKE.

6.14 Hectu OTBETCTBEHHOCTH 3a HCIIOJIb30BaHUE ychyr cBs3u, npenocrasisieMblx ABOHEHTY, B Tom uyucne 3a
HCIIOJIb30BAaHUE 3TUX YCIyT 0e3 mpenBaputesibHOro nmuchbMeHHOro cornacoBanus ¢ TATTEJIEKOM B nensx obecrnedeHus
MHOT'OKAaHAJIbHOW CBS3M, NPOBEIEHHS JIOTepeH, TOJOCOBAHMH, KOHKYpPCOB, KOHIIEPTOB, BHKTOPHH, PEKJIaMbl, OIPOCOB,
MacCOBBIX PacChUIOK, YCTAHOBKH IIUTIO30B [UIS IOCTYMA B ceTH (PMKCHPOBaHHOW cBsi3u M MHTepHeT-TenedoHnu nim nIpyrux
MEpOIPUSITHH, NPUBOAAIIMX K HAPYIIEHHIO paboTocnocooHocTH obopynoBanus u ycrpoiicts cBsizu TATTEJIEKOM, a Takxe
B IENAX 3JI0YNOTpeOJIeHUH, MOIICHHUYECTBA, XYyJIUTaHCTBA W JAPYTUX HPOTHBONIPABHBIX JEHCTBHH B COOTBETCTBUHU
C 3aKOHOJATENLCTBOM PD.

6.15 Hcnoms3oBath ans moxakmoueHns Kk cetdé GSM, LTE oGopynoBaHHe, COOTBETCTBYIOIIEE YCTAaHOBICHHBIM
TpeboBaHusIM. CaMOCTOSATENILHO OOECIeunBaTh 3alIUTy CBOET0 00OPYIOBaHHS, MCIOJIB3YEMOTO JUIS TOJKIIOYEHUS! K CeTH
GSM, LTE, or HecaHKIMOHUPOBAHHOTO AOCTYTIA TOCTOPOHHMUX JIMI] MJIK BO3AEHCTBHUS BPEIOHOCHBIX IPOTPaMM (BHPYCOB).

6.16 He n3BiexaTh caMOCTOSTEIBHO WIIM C TIOMOIIBIO TPETHUX JIMI 3aIIM(POBAHHYIO HA CHUM-KapTe MH()OpPMAIHIO,
a TaK)Ke He JAOMYCKaTh AEWCTBUI, KOTOPbIE MOTYT MOBJIEYb €€ KOMUPOBAaHHUE, Pa3MHOXKEHUE, PACIPOCTPAHEHUE U IIEPEHOC Ha
JpyTye HOCUTEIH.

6.17 CaMOCTOSTENBHO CIIEANTH 3a COCTOSIHHEM CBOEro JIMIEBOro cuera (HaJMYHMEM IIOJIOKHMTENHLHOrO OajnaHca)
U CBOEBPEMEHHO OIUIAYMBAaTh YCIYTH B COOTBETCTBHM C JCHCTBYIOIIMM TIOPSIKOM, METOJOM OIUIaThl  YCIYT,
Tapudom/TapudHsiM mTaHOM, HacTOAIMMH YcnoBusiMu Hu IIpaBuimamu mpenoctaBieHus ycuyr. Ilepemaga cuUM-KapThI
B IIOJIb30BAaHUE TPETHUM JIMIIaM U ee yrpara He ocBoOoxaaroT ABOHEHTA ot ucnonaenus obs3arensct no JJorosopy,
B TOM YHCJIE OT OIUIaTHl Y CIIYT.

6.18 Ilpun BHeceHuu omnatel o J[OroBopy HpPOBEPUTh IPABUIBHOCTb 3alONHEHUs IUIATEXKHOIO JIOKYMEHTa
Y COXpaHMTh ero. OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTD M MPAaBMIIBHOCTH HH(POPMAINH, YKa3aHHOW B IUIATE)KHOM JJOKyMEHTE,
HECceT IIaTeIbILHUK.

6.19 ABOHEHT He BIpaBe pacxoJ0BaTh JCHEKHBIC CPEIICTBA, IIOCTYNHUBINUE Ha ero JIMIeBoi cueT ommmboYHO WitH
6e3 ero cornacusi. O nocryruiennn ykasanubix miatesxxeirt ABOHEHT 06s13aH coobumts Oneparopy NMCbMEHHO, 00OpaTHBIINCH
B OIIuO, unu HanpaBUB NUCHMO 110 3JEKTPOHHON T0YTE, UJIU TO3BOHUB B KOHTAKT-IIeHTp OnepaTopa.

6.20 ExeromHo MoATBEpkAaTh aKTyallbHOCTh MpemoctaBiieHHBIX Omepatopy nanaeix ABOHEHTA, ykazaHHBIX
B JloroBope, M MHBIX TaHHBIX, TpenocTtaBieHHEIXx ABOHEHTOM npu 3akimtodeHnn JloroBopa u/uiau BO BpeMsl €r0 HCTIOTHEHHMSI.



6.21 B cootBerctBum ¢ denepanpabiM 3akoHOM OT 07.08.2001 Ne 115-03 «O mpOTHBOAEHCTBUHW JIETAU3allAN
(OTMBIBaHHIO) IOXOIOB, MOTYYEHHBIX NMPECTYMHBIM ITyTE€M, W (PMHAHCHPOBAHHMIO TEPpOpH3Ma» mpenocTasisTe Omeparopy
nHPOpPMAII0, HEOOXOJMMYIO ISl HWCIOJHEHUS TpeOOBaHWN YKa3aHHOTO 3aKOHA, BKIIOYAas HWHQPOPMAIUIO O CBOUX
Brirogonpuobperarersix, [Ipencrasurensx u benepunmapHpIx BiagenbIax.

6.22 B cootserctBun ¢ @enepanpHbiM 3akoHOM 0T 07.08.2001 Ne 115-@3 «O mpoTHBOACHCTBHH JIETaH3aIHH
(OTMBIBaHUMIO) JIOXO/AOB, MOJIyYEHHBIX NPECTYIHBIM IyTeM, W (UHAHCUPOBAaHHMIO TEPpPOPH3May, IOAINMCHIBas Jlorosop,
ABOHEHT noarBepxpaaeT, 4To OH HE SBIAETCS IyOJUYHBIM JOJDKHOCTHBIM JIMIIOM MEXKIYHapOJHON OpraHu3aliiy;
MHOCTPaHHBIM ITyOJIMYHBIM JOJKHOCTHBIM JIMIIOM, €r0 CYNPYIroM (-0i), OJIM3KUM POJCTBEHHUKOM (POJCTBEHHUKOM IO ITPSIMON
BOCXOJSIIEH WM HUCXOAAWEH JHWHUM (pOAOuWTeNieM WM pPEeOCHKOM, AEAyIIKOW, 0alymikoil wuiaMm BHYKOM (-4KOW)),
MOJHOPOHBIM (-0ii) MM HEMOJHOPOIHBIM (-0if) (MMEFOIIero OOMIero OTia WK MaTh) GPATOM HIIM CECTPOH, YCHIHOBUTEIEM
WIN YCBHIHOBJICHHBIM; 3aMEIIAIOMNM (3aHIMAIOIUM) TOCYIapCTBEHHbIE NOKHOCTH Poccumiickoit Denepanny, TOIKHOCTH
qreHoB CoBeta nupektopoB LleHTpanpHOoro Oanka Poccuiickoit ®eneparym, JOMDKHOCTH (eneparbHON rocynapcTBEHHOM
ciry>k0BI, Ha3HaUEHHE Ha KOTOPBIE 1 0OCBOOOKICHHE OT KOTOPBIX ocymmecTBirttorcs [Ipesunenrom Poccuniickoit depepannn nin
IIpasurensctBoM Poccuiickoit @eneparn, gomkHocTH B LleHTpamsHOoM Oanke Poccuiickoit denepariiyi, ToCyIapCTBEHHBIX
KOpIIOpanusaX W WMHBIX OpraHW3alusAX, CO3JaHHBIX Poccwiickoii @Deneparueid Ha OCHOBaHHWU (pelepalbHBIX 3aKOHOB,
BKJIIOUEHHBIE B [IEPEUEHb AOJKHOCTEN, onpeaenseMblx [Ipesunenrom Poccuiickoit denepannu.

B ciryqae, eciu ABOHEHT otHOCHTCS K OHOW M3 yKa3aHHBIX KaTerOpUH JIUI IPH 3aKitoueHuu JJoroBopa n/umu Bo
BpEMsI €r0 MCIIOJHEHUs, OH He3aMeIUTeNbHO yBenoMisier Omneparopa o JaHHOM (akTe, a Takxke coodiaetr Oneparopy 6oJee
NOAPOOHBIE CBEJICHUSI, Kacaloluecs JaHHOTO (akTa.

6.23 BBINOMHATH HHBIE 00513aTEIbCTBA, IIPEAYCMOTPEHHbIE 3aKOHOAATEIHCTBOM PD.

Crartbs 7. IIpaBa Ctopon
TATTEJIEKOM umeer npaso:

7.1 Mpu nwapymenun ABOHEHTOM TpeGoBaHmii, yCTaHOBICHHBIX IEHCTBYIOIIUM 3aKOHOIATEIHCTBOM PO,
[IpaBuiaMu IpeOCTaBIEHHU YCIIyT TeneOoHHON cBsA3M WK JIoroBOPOM Ha NMPEJOCTABICHHE YCIYT CBSI3H, B TOM YHCIE IPH
WCIIONIB30BAaHUH 3TUX YCIYT 0e3 mpeaBapuTenbHoro mucbMeHHoro coriacoBarus ¢ TATTEJIEKOM B memsax oOecredeHus
MHOT'OKAaHaJIbHOW CBS3M, IPOBENEHHs JIOTepeH, TOJI0COBaHMN, KOHKYpPCOB, KOHIIEPTOB, BUKTOPHH, pEKJIaMbl, OIPOCOB,
MacCOBBIX PacChLIOK, YCTAaHOBKH ILIJIFO30B ISl IOCTYIA B CETH (DUKCUPOBAHHOW CBSI3M U MHTEPHET-TENe()OHUM WIIN IPYTrUX
MEpOIPUSTHH, TNPHUBOIAIIMX K HapylIeHHI0O paboTOCHOCOOHOCTH 000pynoBaHMA M ycTpoiicTB cBsizu Omeparopa,
TATTEJIEKOM umeet mpaBo MPUOCTAaHOBUTH MPENOCTABICHUE YCIYT CBS3U JO YCTPAHEHUS HAPYIICHUSI.

B ciyyae HapymeHuHs TOJb30BaTENEM YCIyTaMH CBA3M TpeOOBaHMM, YCTAHOBJICHHBIX JEHCTBYIOLINM
3akoHONarenbeTBoM P, [paBunamu npenocraBieHus ycyr TeaeoHHON cBsi3u WM JloroBOpOM Ha MPEI0CTaBICHNE YCIyT
CBSI3U, B TOM YHCII€ HAPYLIEHUS CPOKOB OILIATHI OKA3aHHBIX €My YCIYT CBSI3U, ONpPEAEIECHHBIX yCIOBHsIMH Jlorosopa Ha
IpeiocTaBleHne yciyr cBsizu, Tapudom, Omneparop CBSI3M MMEET IIPaBO NPHOCTAHOBHUTH IMPEAOCTaBICHNE YCIIYT CBSI3U 0
yYCTpaHEHUs HapyLICHUs.

B cnyyae HeycTpaHeHHMs TaKOro HapyllEeHUs] B TeyeHHe wiecTh MecsueB co A noaydenuss ABOHEHTOM
YBEIOMJIEHUS O HAMEPEHUH MTPUOCTAaHOBUTH NpefoctaBieHue ycayr cBsisu TATTEJIEKOM B oqHOCTOpOHHEM HOPSAKE BIIpaBe
pacroprayts Jorosop, mpu 3toM ABOHEHT He ocBoOOxmacTcs OT 00sA3aHHOCTH OIUIATHTh OKa3aHHbICE YCIYIH U OT
OTBETCTBEHHOCTH 32 HECBOEBPEMEHHYIO OILIATYy.

7.2 Ilpu cHMKEHUU JeHeXHbBIX cpeacTB Ha nureBoM cdete ABOHEHTA no mopora oTKIIIO4eHHs, yCTaHOBIEHHOTO
Tapudamu/TapudHsiMu m1aHamMu Ha aDOHEHTCKOE 00CTyKUBaHKe, TprocTtaHaBiuBaTh noctyn ABOHEHTA k cetu B nopsizike,
OTIpEJIeIECHHOM 3aKOHOAATENhCTBOM P®D, 10 ycTpaHeHus yka3zaHHBIX 00cTosATeNnbCTB, pu 3ToM Y ABOHEHTA coxpansietcs
BO3MOYKHOCTH BBI30Ba IKCTPEHHBIX (OIEPATHBHBIX) CIIYXO.

7.3 TIpoBepsts noummHEOCTE cBenenuit 00 ABOHEHTE, yka3annsix B [loroBope.

7.4 llpenynpexnate ABOHEHTA uepes aBromaTHueckyo cuctemy wuHpopmupoBanusi ABOHEHTA
0 HE0OXO0/IMMOCTH BHECEHHS OUEPEIHOTO IIIaTeXa MPH BOSHUKHOBEHUH 3310JKEHHOCTH.

7.5 IlpemycMOTpeThb, B COOTBETCTBHHU ¢ ycnoBusaMH TapudHbx miaHoB TATTEJIEKOM, nasnauenne ABOHEHTY
JIOTIOJTHUTENBHOTO MPSIMOT0 HOMEpA.

7.6 B ciyuyae TexHuueckoid HeoOxommmocTH OmepaTop CBs3M 10 CBOSH HHHIMATHBE MMEET IPaBO 3aMEHUTDH
BeieneHHbli ABOHEHTY A6onentckuii HOmMep, u3BectuB 00 3ToM ABOHEHTA B cooTBeTcTBHM C IEHCTBYIONIMM
3aKOHOJIaTENLCTBOM PD.

7.7 ComnpoBoxnaaTth mnpenoctaBienue ycayr cBs3su ABOHEHTY mpenocrtaBieHHEM JTOTOTHUTENBHBIX YCIYT,
TEXHOJIOTHYECKH HEPa3pBIBHO CBA3AHHBIX C YCIYTaMHU CBSI3M M HATIPABJICHHBIX HA MOBBIIIEHUE UX MTOTPEONUTENTECKOM IIEHHOCTH.
Ilepeuerr u cTomMoOCTh pHomoiHHUTENBbHBIX ycryr onpeaemsiercs TATTEJIEKOM. Cormacue Ha TpegocTaBIeHHUE
JIOTIOJTHUTENBHBIX  ycnyr MoxeT ObiTh nepenano ABOHEHTOM B TATTEJIEKOM cmnocoboM, oOecriedunBaronmm
uneatuuranuo ABOHEHTA, win KOHKITIOJCHTHBIMU JISHCTBHAMHU.

7.8 Tlopyuats TpeTsbuM auuaM 3akmouaTs Jloroopsl oT uMeHu TATTEJIEKOM, a Takike OCyIIECTBIATh pacueThl
¢ ABOHEHTOM ot umenn TATTEJIEKOM. IlepenaBath noiHOMOYHUSA [0 UCHOJIHEHHIO J[OroBopa TpeTbUM JUIAM, B TOM
YHCIIe JUIS OCYLIECTBJICHUS! MH(POPMAIMOHHOIO OOCITy)XMBaHus M pacueToB 1o Jlorosopy. ITo JloroBopy, 3akiroueHHOMY
TpeTbuM JuLoM oT uMeHH 1 3a cueT TATTEJIEKOM, npaBa u 06s3anH0CTH Bo3HMKaIOT HerocpenacTeeHHo y TATTEJIEKOM.

7.9 B nensx 3ammtel TATTEJIEKOM ot momenandeckux neiicteuii TATTEJIEKOM Brpage:

— Pa3bEIMHUTD UCXOMSIINI BBI30B, €CIIH JUINTEINBHOCTD BBI30BA MIPeBbIcHIa 60 MUHYT;



— OTPaHUYUTH CKOPOCThH AocTyma K cetn MHTepHer mo 128 KOut/c 10 KOHIA TEKYIIUX CYTOK JIsS MPOBEIEHUS
JIOTIOTHATEIFHOM MPOBEPKH HA MPEAMET MPUHAIIIC)KHOCTH coBepInaeMbix neiictBuit ABOHEHTY, 3akmounBmemy Jlorosop,
B cirydae npesbimieHuss ABOHEHTOM o6bema Bxomsimiero MarepHer-tpaduka 3 I'6 B cyTkH;

— IIPUOCTAaHOBUTH NpenocTasieHne yoryru «OrnpaBka CMC-coo0mmenuin» 1o 5 KaJeHIapHBIX JHEH IS IPOBEACHMUS
JIOTIOTHUTEIBHOM MPOBEPKH HA MIPEAMET MIPUHAICKHOCTH coBepmaeMbix aelicteiiit ABOHEHTY, 3akmounsmemy Jlorosop,
ecnu ob1ee kosmuecTBo ucxoasnmx CMC-coobuienuit npessicuiio 500 cooOlieHnii B CyTKH;

— npuocranoButh ABOHEHTY mnpenocraBnenue ycmyr cBs3u B PoymuHre nis NmpoBeAEHUS MOMOJHUTEIbHON
MPOBEPKH Ha MPEIMET MPHHAICKHOCTU coBepiiaeMbix aeiictuii ABOHEHTY, ecu 06beM oka3zaHHbIX B Poymunre Ycmyr
IPEBBICUI pa3yMHBbIE IpeAeibl, onpeaenseMsle cpenuel aktusHocTbio ABOHEHTA B cetu.

7.10 B cinygae orcytcTBus akTUBHOCTH co cTopoHsl ABOHEHTA Ha HoMmepe (OTCYTCTBHSI UCXOISIIMX IOJTOCOBBIX
BBI30BOB, Hcxoasmux CMC/MMC, UnrepHeT-TpaduKa M INIATHBIX YCIyT) B TedeHune Gonee 60 KaleHAAPHBIX THEH MOAPS
HauucIsieTcsl aDOHEHTCKas TUTaTa 3a 00CIy)KHBaHHE HOMEpa B CETH B COOTBETCTBHH C yCTAaHOBJICHHBIM Tapudom/TapupHeim
waHoM. AOGOHEHTCKas IIaTa HAadUCIIETCSl €KEIHEBHO 10 NOCTHIKEHHS HyJeBOro OanaHca (Topora OTKIIOYEHUS) WM 10
BO300HOBJICHHsI a0OHEHTCKOI akTMBHOCTH Ha HoMepe. ABOHEHT, Haxonmsmuiicss B IPUHYAUTEIFHOW OJOKHPOBKE, UMEET
BO3MO)KHOCTH COBEPIIATh MCXOJSIINE BBHI30BBI HA HOMEpPA JKCTPEHHBIX (ONEPATHBHBIX) CIIyKO, MPUHUMATh BCE BXOMAIINE
Bb130BEI 1 CMC, 3a nckirouenueM cirydaeB HaxoxaeHuss ABOHEHTA B poymumre.

7.11 B ciiyuae 6oxupokn ABOHEHTA 1o npuuunse 3agomkenHocty nepen TATTEJIEKOM 3a yenyru noaBi»KHOM
csi3u TATTEJIEKOM BnpaBe uepe3 14 xanenaapHbIx aHel ¢ natel puHaHcoBoit 0inokupoBkn ABOHEHTA 3a6nokupoBath
BXosmue Bbi3oBbl 1 CMC-co00111eH s 10 MoTraleH sl 3a0JKEHHOCTH 3a YCIYTH MOJIBHXKHOM CBSI3U.

7.12 B cnyuae ucnonszoBanusi ABOHEHTOM Tapudos/TapudHbix miaHoB, MpeaycMaTPUBAIOLIMX T10JIb30BaHHE
nakeTHeIM TpadukoM Tonpko Ha yctpoiictBe ABOHEHTA, TATTEJIEKOM BmpaBe OrpaHM4HMTh B TEYEHHE CYTOK
BO3MOKHOCTb IIepe/auu MakeTHOro Tpaduka uepes co3naannyro Ha ycrpoiictee ABOHEHTA mpoBomHyto win 0eCripoBOHYIO
TOYKY JOCTYTIA (TETEPHHT) IIPH MPEBHIIICHUH 00beMa Takoro Tpaduka 6onee 1 I'b B cyTku.

7.13 Tpu wucnonp3oBanun ABOHEHTOM ycnyr ¢aiinmooOMeHHBIX ceTeli Ha Tapudax, NPeIOoCTaBIISIOIINX
Oe3nmuMuTHBINA (0e3 orpaHmueHui Tpaduka) moctyn B uHTepHET, TATTEJIEKOM BIpaBe OrpaHHYNTH CKOPOCTH IEpenavn
IaHHBIX 10 256 Kour/c.

ABOHEHT umeer npaso:

7.14 Tlonb3oBatbes ycnmyramu cBsizu crangapta GSM, LTE, omadeHHBIMH B COOTBETCTBUHU C JACHCTBYIOIUMHU
Tapudamu/Tapudueimu nmnanamu TATTEJIEKOM.

7.15 N3mennts Tapud/TapudHslii mian oOcmy>KUBaHUS HE paHee OJHOTO Mecslia ¢ IaThl 3aKkiroueHus JJorosopa.

7.16 TlomyuaTe O 3asBICHHUIO AETANIM3ALMIO CYETa MO YCIyraM CBS3M C yKa3aHMEM [aThl M BPEMEHH BCeX
COCTOSIBILIMXCSI COEANHEHUH, MX MTPOIOIDKUTENBHOCTH U AOOHEHTCKMX HOMEPOB.

7.17 Tlpenssuare TATTEJIEKOM mnpereH3un B MUCBMEHHOW (hopMe, CBS3aHHBIE C OTKa30M B MPEAOCTABICHHH
YCIYT CBSI3M, HECBOEBPEMEHHBIM WJIM HEHAUIEXKAIINM HCIIOJHEHHEM 00s13aTeNIbCTB, BEITEKAIONINX U3 HacTosmero Jlorosopa,
B TeueHHUe 6 (LIeCTH) MECSLEB ¢ JaThl MPEIOCTABICHUS YCIYTH CBS3H, OTKa3a B €€ MPEIOCTABICHUH WUITH BBICTABIICHUS CYETa.

7.18 Tony4ats HeoOXomuMmyro u noctoBepHyro HHPopmanuio o TATTEJIEKOM, B ToM gucie 0 pexuMe padoThl
Y OKa3bIBAEMBIX yCIyTax CBSI3H.

7.19 Coxpanuth AGOHEHTCKHI HOMED B Tpeeiax TeppUTOpun cyobrekTa PD B ciiydae nepeHecerns AOGOHEHTCKOTO
HoMepa. ABOHEHT o00s13aH B cirydae nepeHeceHnss AGOHEHTCKOTO HOMepa MOTacHuTh 33a0JDKEHHOCTD 3a YCIYTH MOIBHKHOM
CBSI3U.

Crartba 8. OTBeTrcTBeHHOCTH CTOPOH

8.1 OtBercTBeHHOCTH CTOPOH PETyJIUPYETCSl B COOTBETCTBUH C 3aKOHOAATENLCTBOM PD.

8.2 TATTEJIEKOM =e Hecer orBercTBeHHOCTH, a ABOHEHT npunnmaer Ha ce0si BCe PHCKH HCIIOJIb30BAHMS
AGOHEHTCKOT0 000pYy10BaHHs, BKIIIOYAsh (PMHAHCOBBIE PUCKH, PUCKH NOTEPH NPUOBIIH, IIOTEPH TaHHBIX.

8.3 TATTEJIEKOM He HeceT OTBETCTBEHHOCTH 3a BO3MOXHOE YXYyIIICHHE WM INpEKpalieHne paboThl
nosnb3oBarensckoro obopynosanus ABOHEHTA B cetu, cBsSi3aHHOE ¢ HUCIIOJIb30BAHHEM NTOBPEKIEHHOTO, HEHCIIPABHOTO MIIN
HecepTHGUIIPOBaHHOTO AGOHEHTCKOT0 000pyJOBaHHSI.

8.4 IlepedeHp 1 Ka4eCcTBO Y CIIYT MOTYT 3aBHCETh OT AGOHEHTCKOro 0bopyroBaHus, ncnoiaszyemoro ABOHEHTOM,
nokpeITus cetbio GSM, LTE B nanHOM peruone, penbeda MECTHOCTH M OKPYXKAIoIIel 3acTpoiku. B ciydae, koraa amuTensHas
HEBO3MOXKHOCTB MIPEOCTABICHHS YCIIYT CBA3M BO3HUKIIA IO 0OCTOSTENHCTBAM (B TOM YHCIIE 00YCIOBICHHBIM OCOOCHHOCTHIO
pacmpocTpaHeHUs] paauoBOJH), 32 KoTophlie HU onHa 3 CtopoH He oTBedaeT, ABOHEHT BnpaBe pactopruyts loroBop
B YCTaHOBJICHHOM HacTosIuM /loroBopomM mopsiake.

8.5 3a xauectBo oxasbiBaeMbix Yciyr TATTEJIEKOM Hecer OTBETCTBEHHOCTh COIJIACHO JAEHCTBYIOLIEMY
3aKoHOJarenabCcTBy PO.

8.6 TATTEJIEKOM He HeceT OTBETCTBEHHOCTH 32 JJIUTENBHOCTh coequHeHus pu HesbinosHennn ABOHEHTOM
pa3beJUHEHUS 110 OKOHYaHUU Pa3roBOpa.

8.7 B cinydae HeoIutaThl, HEMOJIHON min HecBoeBpeMeHHOM omnatel Ycinryr ABOHEHT ynnauusaer TATTEJIEKOM
HEYCTONHKY B COOTBETCTBUHU C 3aKoHOoAarenbcTBOM P®. IIpu 3ToM pasMep HEyCTOMKM HE MOXET IMpPEBHILATh CyMMY,
MOJIEKAIIYIO YIUIATE.

8.8 B coorBerctBum ¢ @enepanbabiM 3akoHOM OT 03.07.2016 Ne 230-®D3 «O 3ammre npaB U 3aKOHHBIX HHTEPECOB
(bU3MUECKUX JIHI IPU OCYIIECTBICHNH JIESITEIBHOCTH 110 BO3BPATy MPOCPOUCHHON 330JIKEHHOCTH W O BHECCHUH M3MEHEHHUH
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B ®enepanpHblii 3ak0H «O MHUKPO(OWHAHCOBON AEATENHHOCTH M MHKPO(DHHAHCOBBIX OPTaHU3AIMAX», NPH COBEPIICHUH
JIEHCTBUH, HAIPaBJICHHBIX Ha BO3Bpar InpocpodeHHOU 3amoinkeHHOCTH, TATTEJIEKOM wnmm nuio, AedcTByIONee OT ero
MMEHH U/UIK B €ro UHTEpecax, Bupase B3aumoeiictBoBath ¢ ABOHEHTOM-I0/KHHKOM, HCIIONB3YS:

— JINYHBIE BCTPEUH, TeJIePOHHBIC IIEPETOBOPHI (HETIOCPEACTBEHHOE B3aMO/ICHCTBHIE);

— TenerpadHbIe COOOIIEHHs, TEKCTOBEIE, TOJIOCOBBIE W WHBIE COOOMICHHUS, IIepelaBaeMbIe TI0 CETSAM AJIEKTPOCBSI3H,
B TOM YHCJIE MTOJIBM)KHOM panuoTeneOHHON CBS3H;

— TIOYTOBBIC OTHPABJICHUS 110 MECTY )KHUTEIBCTBA Wian MecTy npeObiBanuss ABOHEHTA -nomkHuka.

Crartbs 9. Ilopsinok, cpoku u (popma pacyeToB

9.1 Tlopsanok pacdeToB onpeaersieTcss B cooTBeTcTBUH ¢ Tapudamu/TapudHIMA IITaHAMU U yCIIOBHAME JoroBopa.

9.2 ABOHEHT mnpousBomut omiaty Yciyr B pyOiIsix.

9.3 PacueTHBIM MIEPHOAOM MO TPEJOCTABIIEMBIM Y CITyTaM SIBISETCS KaJlCHIAPHBIA MeCsI].

9.4 TlepBonavansHbrii wiate:xk ABOHEHT BHOcHT aBaHCOM B MOMEHT HoAmucaHus J[oroBopa B COOTBETCTBUHU CO
cxemoii Tapudos/Tapudusix mranos TATTEJIEKOM, cormacao J{orosopy.

9.5 Mns pacaetoB c ABOHEHTOM TATTEJIEKOM wucnone3yetr aDOHEHTCKYIO HITH MOBPEMEHHYIO CHCTEMBI OTLIATHI
1160 3aBUCALIYIO OT 00beMa MPUHATON u/unu nepenanHoi nuadopmarmu. [pu Gpopmuposanuu Tapudor/TapubHbIX MIaHOB
JIOIYCKaeTCsl COYeTaHUEe HECKOJIBKUX BUIOB TapU(PHUKALIUH.

9.6 ABOHEHT ocymiecTBisieT omiaTy BcexX NMperocTaBIsIeMbIX yCIyr cBs3u Ha pacdeTHblit cuer TATTEJIEKOM
(B kaccy TATTEJIEKOM Hanu4HBIMH, WIH [0 OC3HATMYHOMY pPacyeTy COTJIACHO OAHKOBCKUM PEKBHU3HTAM, YKA3aHHBIM
B CUeTe, MJIH Yepe3 IpeACTaBUTENs, HIIM OCPEICTBOM KapT OILUIAThl) aBAHCOBBIM IIJIATEXKOM, B COOTBETCTBUH C ACHCTBYIOLIMMHU
Tapudamu/Tapudueivu mmanamu TATTEJIEKOM u BeiOpannbsiM Tapudom/TapudubiM mianom. [Ipu cHMXeHUH ocTaTka
cpeacts Ha JluueBom cuete ABOHEHTA Huxe yCTaHOBJIEHHOIO YpPOBHS B COOTBETCTBHUM C JEHCTBYIOIIUMH
Tapugpamw/Tapuduasivu mwianamu TATTEJIEKOM ABOHEHT nmomken Buectn mpenoruiaty. Ecimm B Tapudax/Tapupabx
IUIaHaX TPEIyCMOTpeHa IUlaTa 3a JUMHT 3(QHupHOTO BpeMmeHH, To npu Heucrnonb3oBaHnn ABOHEHTOM srtoro mmmmura
B TEKYIIIEM MECSIE OCTATOK JUMHUTA 3(HPHOTO BPEMEHH M BHECEHHBIC 3a 3TOT JMMUT JICHEXKHBIE CPEICTBA HE TIEPEXOAAT Ha
cienyromuii Mecsiu. Ecan Ha xoHen Tekymiero Mecsua Ha auneBoM cuete ABOHEHTA umeercs octaTok CpeicTB cBEpX
OIUIAYEHHOTO JINMHTA, COTJIACHO YCJIOBHAM BbIOpaHHOTO Tapuda/TapudHoro mraHa, oH HCHONB3YyeTCs A OIUIATHI Y CIIyT
B CIIEYIOIIEM MecCsILE.

9.7 TInaTexxu CUMTAIOTCA BHECEHHBIMH C MOMEHTA OIUIATHl Ha pacdeTHbI cuer, win B kaccy TATTEJIEKOM, unu
B KacCy IpeACTaBUTENs, YIIOJIHOMOYEHHOIO Ha MOJIYYCHUE TIaTexe.

9.9 Henonyuenue wiu 3aaepxka B nosydenur cueta ABOHEHTOM He siBnsieTcst OCHOBaHUEM JJIsl OTKa3a OT OILIAThI
ABOHEHTOM Ycayr unu 0oCHOBaHHEM TSI TOJIYY€HHUS OTCPOYKH, PACCPOUKH I10 OILIaTe.

9.10 Ipu orcyrctBum y ABOHEHTA neHeXHBIX 00s3aTeNbCTB OILIATHI CYETa 3a MPEIOCTAaBICHHUE YCIYT CBS3H
TATTEJIEKOM octaBnseT 3a coboif nmpaBo He HampaBiaTk B aapec ABOHEHTA cuer Ha ommaty ycnyr cBszu. OmHAaKo,
B cooTBeTcTBHH C 1. 9.9 VYcnosuit, HenanpaBieHue TATTEJIEKOM cuera Ha oruaTy ycIyr CBS3M HE OCBOOOXKTaeT
ABOHEHTA oT omuiatel yciyr CBsI3U IpY HAJIMYUH 3a/10J5KEHHOCTH.

Crartps 10. Pacrop:xeHue u u3menenue Jlorosopa

10.1 ABOHEHT wumeer mpaBo pacTopraHyTh JloroBop B J000€ BpeMs B OJHOCTOPOHHEM IOPSAIKE MPH yCIOBHU
OIUIaThl OKa3aHHBIX yciIyT TeiaedonHo# cBsa3u. OnpHoctoponHnM otkazoM ABOHEHTA ot ucnonuenus JJorosopa siBisieTcs:

— muceMenHoe yBenomienne TATTEJIEKOM ne menee ueM 3a 3 (Tpu) KaJICHTAPHBIX JHS A0 JATHl PACTOPKEHHS
JoroBopa (s MOATOTOBKH JOKYMEHTOB 00 oTcyrcTBUE/Hamumuuu 3anomkeHHoctn ABOHEHTA 3a ycimyru cBsisum).
Pacroprxenue nnn nepesaxiroueHue JJoropopa mpou3BoauTcs B 0 JHOM u3 odricoB npoaax u oocmyxkuanus TATTEJIEKOM;

— Hewcrons3oBanue IaTHEIX yeryr cBsizu TATTEJIEKOM (ucxopmsmue Be3oBEI 1 CMC-co0o0meH s, yeIyTa Ha
6ase rexuonoruu GPRS, GSM, LTE) B teuenne 90 aneii.

10.2 PacropskeHne WM OJHOCTOPOHHUIT O0TKa3 oT ucrniosHeHus: Jloropopa He canmaer ¢ ABOHEHTA o6s3anHOCTH
OIJIATUTh BCIO BeTMuuHy ero 3agomkeHHocTH nepenq TATTEJIEKOM, Bkirodast HEYCTOMKY.

10.3 TATTEJIEKOM Bnpagse npeanoxuts ABOHEHTY usmenenune ycnosuii JloroBopa n/uimm HacTosmux Y ciIoBuii
IyTeM pa3MelleHHs HOBOW M3MEHEHHOH pemakuuu Ha caiite tattelecom.ru. [leiictBue [loroBopa w/mim YcioBuil B HOBOIA
n3meHeHHoil TATTEJIEKOM penakmun cantaercs npuastoit ABOHEHTOM B cirydae:

—noamucanus ABOHEHTOM B nucsMeHHOH (opMe JOTTOTHUTENEHOTO COTIIAIICHNUS;

— "enoctymierns B agpec TATTEJIEKOM nucemennoro Bo3zpaxkerns or ABOHEHTA B Teuenne 10 mHei# mocie
pa3MenieHysi HOBOM M3MEHEHHON pelaKIluu ycioBui JloroBopa u/wiii HacTOSIKX Y CIIOBUH Ha caiTe tattelecom.ru.

— eciim ABOHEHT mocne yBenomieHuss 00 M3MEHEHHH peNaKknuu AehcTByomero Jlorosopa w/wim YcnoBui
npopoikaeT noab3oBarbes ycnyramu cBsisu TATTEJIEKOM Ha HOBBIX YCHOBUSIX IIyTEM COBEpPLIEHUS KOHKIIOJEHTHBIX
JedicTBuil (ncxonsiue BoI30BbI 1 CMC-coo0meHns, yCIyry 1o nepeaade JaHHBIX U [Ipoyee, TEM CaMbIM IOATBEPXKIAs CBOE
coryiacie ¢ HOBOM peJaKiuei).

10.04. HM3menenue JloroBopa, B TOM YHCIIE MTOJKITIOYEHHUE JOTOIHUTENBHBIX YCIYT, OCYIECTBISIETCS B TUCEMEHHON
(hopMe WM MyTEM COBEPIICHUS! KOHKIIIOACHTHBIX JICHCTBUH, IEPEUCHb U MOPSAMAOK OCYIIECTBICHUS KOTOPBIX OMPEAEIAIOTCS
JloroBopom. KOHKITIOIEHTHRIMU IEUCTBUSAMU SIBISIOTCS cienytomue neiicteuss ABOHEHTA:

—  JelCTBHS, COBEpIICHHBIE Yepe3 CUcTeMy camoobcmyxuBanus Onepartopa cBsi3u, yepe3 kotopyio ABOHEHTOM
OCYIIECTBIISIETCS TOCTYH K CBEJCHUSIM 00 OKa3bIBAEMBIX €My YCJIyrax Tene(OHHOH cBA3H U 0 pacueTax ¢ OnepaTopoM CBsI3H,
a TaKke K MHOH MH(pOpPMaIMy (JIMYHBIA KaOUHET);

—  OTIPaBKY KOPOTKOI'O TEKCTOBOI'O COOOIICHHUS;



—  COBEpLIEHHE UCXOSLIEr0 roJIOCOBOTO BHI30BA;
—  wunble aeiictBuss ABOHEHTA, oHO3HAYHO HICHTU(GUIMPYIOIKE €r0 U MO3BOJISFOIIUE TOCTOBEPHO YCTAHOBUTH
€ro BOJICU3bsIBIIEHUE HAa U3MeHeHue Jlorosopa.

Cratbs 11. Pa3penienue crnopoB

11.1 B ciiyyae Bo3HUKHOBEHUS Mex 1y CTOpOHaMH JIIOOBIX CIIOPOB MIIM Pa3HOIJIACHiL, CBSI3aHHBIX ¢ JloroBopoM Jinbo
HeHcroJHeHneM J1t000i n3 CTopoH o0s13aresbeTB 10 JJoroBopy, CTOPOHBI MOMBITAIOTCS Pa3pelInTh UX MyTEM HEPErOBOPOB.

11.2 Cnopsl no JloroBopy mpu HEBO3MOXHOCTH HX pa3pelleHUs IIyTeM MEeperoBOPOB pEIIAlOTCs B IHOPSIKE,
YCTaHOBJICHHOM JISHCTBYIOIINM 3aKOHOJaTeNIbcTBOM P® B cyneOHbIX opraHax no mectoHaxoxaenuto TATTEJIEKOM 6o
0 MECTY KHuTenbcTBa i Mecty peructpaunt ABOHEHTA (1o BeiOopy ucria).

11.3 B cayuae Heucnonnenuss ABOHEHTOM o6s3aTenscTB mo oruiate YCIyr CBS3M IOJHOCTBIO MM YaCTUYHO
TATTEJIEKOM BmpaBe npenbssuth uck B cyn k ABOHEHTY mo cBoemy BBIOOpY JHOO MO IOPHIUYECKOMY aIpecy
TATTEJIEKOM (mmu 060co6ieHHOT0 cTpyKTypHOTO Noapaszenctus / punuana) TATTEJIEKOM, k 30He AefcTBHS KOTOPOTO
OTHOCHTCSI MecTO kuTenbcTBa (MectoHaxoxaeHne) ABOHEHTA) (B cumy cr. 32 T'TIK P®), 1160 mo MecTy >KHTEIBCTBA
(mecronaxoxaenno) ABOHEHTA, mibo no MecToHaxoxaeHui0 AreHTa (Wwin ¢uinana ATeHTa, B 30HE JICHCTBUS KOTOPOTO
HaxoauTcst Mecto kutenbctBa ABOHEHTA).

Cratbs 12. ®opc-Maxop

12.1 Hu omna m3 CtopoH HEe OyAeT HECTH OTBETCTBEHHOCTH 3a ITOJHOE MM YaCTUYHOE HEWCIOIHEHHE CBOWX
o0s3atenscTB 1O JloroBOpY, €CiM  HEWCIOJNHEHHWE OyneT SBIATBCS CIEICTBUEM BO3HHKHOBEHHUS OOCTOSTEIHCTB
HETIPEOIOIMMON CHJIBI, MJIM JEHCTBHH TOCYAAapCTBEHHBIX OPTaHOB, WIIM JIIOOBIX IPYTHX OOCTOSATENHCTB, HAXOASAIINXCS BHE
KOoHTpoJst CTOPOH, BO3HUKIIUX MOCHE 3aKII0UEHUs HacTosAllero Jloroopa.

Crarps 13. [Ipoune noso:xeHus

13.1 JloroBop u HacTOsIIME Y CIOBUS SBISIOTCSA 0053aTSIBHBIMU [T UCTIONHEHHs 00euMu CTOpOHAMHU.

13.2 ABOHEHT o3HakoMJieH U COTJIAaCE€H C OMpe/eeHreM 30HbI paauonokpeitus cetn Oneparopa GSM, LTE u ¢
TEM, YTO TpeNoCTaBisieMasl paanoTenedoHHas CBSI3b B CHIIy €CTECTBEHHBIX YCJIOBHH PAacCHpOCTPaHEHHs PaJHOBOJH MOXKET
YXYIIATHCS, MPEPHIBATHCS WM COTPOBOXKIATHCS IIOMEXaMH BOJIM3U U BHYTPH 3/1aHUH, IMHUI AJIEKTpOIIepeiaun, B TOHHEISIX
U TIOo/IBaNax, u3-3a penbeda MECTHOCTH, HOTOJIHBIX YCJOBHH, a TakKe 3aBHCUT OT KauecTBa 00OpYIOBaHHsS ONEPaTOPOB
MECTHBIX MPOBOJAHBIX TeNe(OHHBIX JIUHUHA, 000PYAOBaHHUS ONEPATOPOB MEXIYTOPOAHON U MEXITYHAPOIHOH CBA3H, KOTOPOE
Haxoautcs BHe koMmireTeHuun TATTEJIEKOM.

13.3 TexHuyeckue MOKA3aTeNH, XapaKTEPH3YIOMIHE KAa4eCTBO YCIYT IO Iepefade NAaHHBIX (B TOM YHCIE I0I0ca
MIPOTYCKaHWS JIMHUY CBSI3U B CETH Mepeayil JaHHBIX, TIOTEPH MAKETOB HH()OPMAIIHH, TOCTOBEPHOCTH Mepeiayn HHPOPMAIHH),
ykazeiBarotrcst TATTEJIEKOM Ha caiire tattelecom.ru.

13.4 ABOHEHT He BIipaBe nepeHecTy nepBoHaYalIbHbIN aBaHCOBBIH 1aTexk, BHeceHHbIH ABOHEHTOM Onepatopy
IpH noAnucanuu JJoroBopa coriacHo m. 9.4 Hactosmux Y clOBUH, Ha APYroi JIMLUEBOI cyerT.

13.5 Bo BceM oOcCTalbHOM, 4YTO HE YperyiaupoBaHo JIOroBOpoM M HAcTOSIIMMH Y clIOBUSAMH, CTOpPOHBI
PYKOBOJICTBYIOTCSI IEHCTBYIOIINM 3aKoHONaTenhcTBOM P®D, B ToM uncne ®enepanbHbiM 3akoHOM «O cBsi3u», [IpaBumamu
MPEOCTaBICHHS YCIYT CBSA3M U HHBIMM HOPMATUBHBIMH NIPABOBBIMH aKTaMH.

I'enepanbnebrit nupextop ITAO «TaTtTenekom» A. P. HypytauHoB



