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Tapu¢Hbiii ian

Axing «333»

Jlomamnuii uatepuer + TB + MoOunbHas cBA3b

YcaoBusi komniiekcHoro tapuga «333»
AOOHEHTCKas I1aTa KOMITIEKCHOTO Tapuda «333», pyoieit B Mecs

(843) 222-22-22

Yciyru, BKJIIOYEeHHbIE B A00HEHTCKYI0 IJIATY

JdoMamiHuii UHTEPHET

CKopoCTh JI0CTYyIa pH MOIKIF0UEHHH 110 TexHoorun Ethernet, MetroEthernet,
GPON (MHOTOKBapTHPHBIH 10M)

1o 100 Mowut/c
KPYIJIOCYTOYHO

TeneBuaenune

TeneBuaenne npu noaxmouennn KTB, [IKTB

bazoBrIii makeT

KonnuecTBo TenekaHanos or 160

u3 Hux 45 HD
Moo0ujbHas cBsi3b
Hcxonsmue BbI30BbI HA MOOMIIBHBIC M TOpOIckie HoMepa PT 300
(3a uckmodyenreM HoMmepos OnepaTopa), MUHYT B MECSIL °
Hcxopnsmue BpI30BbI Ha HOMepa OmnepaTopa, MUHYT B MECSL 5 700
Mo6unsHsiit MaTepuer, I'6 B Mecs be3znumuTHBII
Tetepunr, 1'06 B MecsIg 6.1 1
Ucxonsamme SMS Ha HoMepa MoOWIIbHBIX oniepatopoB PT, SMS B mecsin 100
CTOoUMOCTB YCJIYT, He BKJIIOYEHHBIX B IAKET U CBEPX MPeI0CTABIEHHOT 0
nakera
[ToaxnmroueHue TOMOHUTENBHOTO TakeTa 5 ['uradanr.
[NoakiroueHue  ocyiiecTBiseTcss aboHeHTOM camocTostenbHo 1o  USSD-komanny — *116*334#. 50
HewuspacxonoBaHHblii Tpad UK HEe IEPEHOCUTCS HA CIETYIOIHI MECSII.
Hcxonsmue BEI30BBI HA MOOMIIbHBIE U TOpockue Homepa PT (3a uckitoueHuem 23
HoMepoB Onepatopa), goctyn K IP-tenedonun, py6. 3a 1 Mmun ’
Hcxonsmue BbI30BbI HAa HOMepa Omnepatopa (BHYTpH ceTH), pyO. 3a 1 MuH. 1




Hcxonsmume BbI30BBI HA MOOMITBHBIE U TOPOJICKHE HOMepa PD, py6. 3a 1 muH.

Ucxonsmme SMS nHa HOMepa MoOmibHEIX oniepatopoB PT, py6. 3a 1 SMS

Ucxonsmume SMS Ha Homepa MoOMIBHBIX oriepatopoB PD, py6. 3a 1 SMS

Ucxonsmme MMS Ha HOMepa MoOmTbHBIX oriepatopoB PT u PO, py6. 3a 1 MMS
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Bxopgsumue SMS u MMS-coo0uienus

Ucxomamume mectubie Bb3oBel Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxopsmue BBI30BBI IPH HAXOKIEHUU Ha Tepputopuu PT

Omnpenenenue Homepa

HNudopmupoBanme aboreHToB nocpeactsom SMS, USSD

WudopmanmoHHO-pa3BieKkaTeabHble  yciayru, HWHTepakTuBHBIe SMS-ycmyru

o TI0 OT/IENIBHBIM Tapudam
(uHpOpMaIUs, UTPbI, Pa3BICUEHUS, CIIOPT, 3aKa3 MEJIOAUN U T.11.)

AOOHEHTCKas TuIaTa 3a rOpoJICKO HOMep, py0. B MeCSIII 99

JlonoJITHUTeIbHbIE YCJIYTH (He BXOAUT B a00HEHTCKYIO IJIaTy)

Apenna Wi-Fipoyrepa, pybmeii B mecst 2 100
CTOoMMOCTB IOIKITFOUEHHS, PYOIIeH 0

13aﬂBJ'ICHHaH CKOPOCTb JA0CTYIIa HE ABJIACTCA FapaHTHpOBaHHOﬁ B JIF000 MOMEHT BPEMCHH, OTO 3HAUYCHUEC ABJIACTCA MaKCUMaJIbHON CKOPOCTBIO
JOCTYIIa, CKOPOCTh AOCTYINA K KAXJAOMY OTACIBHOMY B3ATOMY PECYPCY CETU I/IHTepHeT WJIN CETHU NEpeaavn JaHHbIX ITAO «Tartenexom» TaKxe
HE ABJISICTCS FapaHTHpOBaHHOi;I B JIF000H MOMEHT BpEMCHHU.

2Tun 060py/10BaHKs ONPEIEIISET ONIEPATOP HAa MOMEHT 3aKIIIOUeHHs IoroBopa. Eskemecsunas abonenTckas miara 3a apeny Wi-Fi o6opyosanus
BKJIIOYACTCS B CUET Ha OILIATy yCIyr cBsi3u. [IpH pacTOp)KeHHH JOroBopa apeH sl 1o HHULHMaTHBe AGoHeHTa niu Oneparopa, AGOHEHT 00s3yeTcs
BepHyTh Orneparopy apeHayemMoe 000pyIoBaHHE B paboyeM COCTOSIHMH M B TIOMHON KOMIUICKTALU B COOTBETCTBUM C aKTOM NpHeMa Hepenadn
000pyI0BaHUSL.

B ciaydae oOHapyXeHHs NPU3HAKOB BHELIHEI0 MEXaHHMYECKOrO, BIIAXKHOCTHOIO, XHMHYECKOTrO, TEMICPAaTypHOrO MM JJIEKTPUYECKOro
BO3/IeHCTBUSI Ha 00OpYIOBaHKE, IPU YCIOBUH COXPAHEHHS pabOTOCIIOCOOHOCTH, AGOHEHT KOMIICHCHPYET yTPaTy TOBApHOTO BHIAa B pa3Mepe
1000 py6.

B ciydae mosoMku 060pya0BaHHs (OIPEAEISIETCs] COTNIACHO Pe3ysibTaraM O(QUIMAIBHON IKCIEPTU3bI), YTEPU WM HEBO3BpaTa 00OPYHAOBAHHS
AGoHeHTOM, AOOHEHT KoMIleHcHpyeT 3aTparsl Omneparopa B pazmepe 2000 pyo.

% Oneparop cBsA3M MMEET MPaBO B OJHOCTOPOHHEM TOPSKE M3MEHUTH KOJIMYECTBO U TEPEYEHb TEJNEBU3HOHHBIX KaHAJIOB, MPEJOCTABIIEHHBIX
AOOHEHTY B BbIOpaHHOM Tapu(HOM IUIaHe, 3a0JaroBpeMeHHO, HO He mo3zHee, 4yeM 3a 10 (mecsaTs) qHeill, yBenoMuB 00 3ToM AOOHEHTa MyTeM
pasmenterust OneparopoM cooTBeTCTBYIONIEH HH(opManuu Ha caiire Oneparopa letai.ru B gpyrux ¢opmax no yemorpenuto Orneparopa.

“Ha TapugHOM IU1aHe IpefocTaBisercs deaepaabHblii 1l TOpOACKOH HoMeEp.

Cucrema oriaTel — apaHcoBasi. Tapudukalust BoI30BOB — moMuHyTHast. ViHTepsan tapudukanuu yenyr Uurepuer — 1 6aidt. CoenuHeHus: MeHee
3-x cekyHa He TapUDULHPYIOTCS.

Tapuds npuseneHst B pyoisix ¢ yuerom HIIC B cooTBeTcTBHM ¢ HATIOrOBBIM KoziekcoMm PD. Tapudbl nelicTBUTENBHBI IPY HAXOXKICHHH AOOHEHTa
Ha Teppuropun Pecniyonuku Tarapcran. [Ipum HaxoKIeHHH HA TEPPUTOPHUU APYrHX cyobekToB Depepanuu win 3a npeaenamu Poccuiickoit
Denepanyin, AHCTBYIOT POYMHHIOBBIE TapU)BI.

[pu moaKITFOYSHUH KIMEHTY AOCTYIIEH CIEAYIOIINiA 6a30BbIii MakeT ycuyr: MecTHbie BbI30BbI, Mexayroponsbie Bbr3oBbl 3 PT, HannonansHbit
poymunr, Onpeznenurens Homepa, [lepeanpecarus Boi3oBa, Oxunanue BpI30Ba, Y nepkanue Bbi3oBa, SMS, USSD-cepBuic, MoOHIbHBIN HHTEPHET
(makeTHast riepeiava JaHHbIX), Mynaprumenuiiasie coobmenus (MMS), YBeaoMienne 0 MpOMyIeHHbIX BbI30BaX.

Bce ycnyru mpefocTaBistoTCs NPH HATMYME TEXHUYECKOW BO3MOXKHOCTH, OKA3bIBAIOTCS KOHEYHBIM MOTPEOHTEIAM M HE NpEAHAa3HAYSHBI JUIS
MePENpOIayKK TPETHUM JIULIAM.

TapubHsIii I1aH MpeAHa3HAYCH JUTS HCIOIb30BaHus Ha cMapThoHe/TenedoHe. Y Cayru He PeoCTaBIISIOTCS MPU Ucnonb3oBanuu SIM-kapTsl Ha
JTAaHHOM TapU(HOM ITaHe B MofieMe/poyTepe.

ITpu TOCTHKEHNH ITOPOra OTKIIFOYEHHUS TIPOU3BOIUTCS OJIOKUPOBKa yciyr. Pa30omokupoBka abOHEMEHTA IPOUCXOAUT TI0CIE TTIOCTYILUICHUSE
JIOCTaTOYHBIX CPEJICTB Ha JIMIEBOH cueT AOOHEHTa, B Pe3yJIbTaTe Yero OanaHc JIMLIEBOr0 CYeTa JOJDKEH MPEBBICHTH TIOPOT OTKITIOUECHHS.

ITpu ouepeiHOM pacyeTe a0OHEHTCKOW MIaThl MPOBEPSETCS JOCTATOMHOCTD OallaHca IS ee CIIMCAHUS, eClii OaslaHC He JIOCTAaTOYEH JUIS CIHCaHHs
a0OHEHTCKOM MIaThl, TO (hPMHAHCOBas OJIOKUPOBKA HACTYIACT MPH MOJIIOKHUTEILHOM OanaHce.

C MoMmeHTa (hUHAHCOBOM OJIOKMPOBKH oOcnyxuBanus AOoHeHTa (1o ununraTuee [TAO «TarTenaekom»), aODOHEHTCKas IuiaTa o yCIOBHAM
Tapu(HOrO MIIaHa ¥ IUIaTa 3a JOMOIHUTENIBHBIC YCIYTH HE HAYHMCIISIOTCS.



VHbopmaryio o cocTosHUH Oananca MOXHO oay4duTh yepe3 USSD 3ampoc *100#. CripaBounyto nH(opMaiiio o0 ycIoBUsIX 00CITy)KUBAHHUS HA
TapuHOM IUTaHe MOYKHO TIONYIHT 110 Teneony 118-08, (843) 222-22-22 (BbI30BBI He TAPUPUITUPYIOTCS).

ITAO «TarTenexom» BIIpaBe B OJJHOCTOPOHHEM ITOPSIIKE H3MEHSATD YCIOBUS O0CITY)KUBaHUS U CTONMOCTH YCIIYT, YBEIOMHB 00 5TOM aOOHEHTOB
yepe3 CMU u Ha caiire letai.ru ve nosauee, uem 3a 10 gueit 1o npeamonaraeMoii 1aTel K3MEHEHHS YCIOBHIA.

[Tox MOOMITBHOM CBA3BI0 M MOOMIBHBIMU Tele()OHAMHU MTOHIMAETCsI IIOJIBIDKHAS paiioTeIeOHHAsI CBSI3b U Teae(OHHbIE HoMepa aOOHEHTOB
OIepaTopoB MOABIKHOM paanoTenedonHoi cBs3u. ['opoackue TenedoHs! — Tene OHHbIe HOMepa aDOHEHTOB OMEPaTOPOB (PUKCHPOBAHHOH CBSI3H.
PT — Pecnyonuka Tarapcran, P® — Poccuiickas ®enepariust.

JlonomHuTtensHbIe yeryrn MoOHITBHON CBSI3H OKa3bIBAIOTCS 1O 0a30BbIM TapuHBIM aHaM [TAO «Tarrenexom».

506neM (B MHHYTaX) HCXOJISIIMX BHI30BOB HA MOOHIIBHBIE U TOpojickie HoMepa PT yaurbisaeTcs cyMmMapHO. Bo30GHOBIIEHHE MAKETOB MUHYT
TIPOUCXOMUT B JIEHb CITUCAHNST a0OHEHTCKOM Iu1aThl. HemspacxonoBaHHbIe 3a MeCsI MUHYTHI HA CIIEAYIOIINH MeCsIl He IEPEeHOCSTCS.

6 Ckopocts noctyna B HTEpHET He OrpaHHYEHa 3a MCKIIOUEHHEM CIIydaeB, MPEILYCMOTPEHHBIX YCIOBHMSAMHU OKa3aHHs yoIyr cBszu ITAO
«Tarrenexom». CKOpPOCTB JOCTYIIa MOXET CHIDKAaThCs npu Oompmriod Harpyske Ha cethb ITAO «Tarremexom». [loctym B cets MHTepHer
npenocrasisercs o rexuonoruu 2G u 4G (LTE).

B nensix 3amuter ot MomeHHEnYeckux nevictBui, [IAO «TarTenekom» BIpaBe OrpaHHYUTh CKOPOCTH TocTyma kK ceTu MuTepreT no 128 Kour/c o
KOHI[A TEKYIIUX CYTOK JJIS IIPOBEACHHUS IPOBEPKH Ha MpeaMeT NMPUHAIISKHOCTH COBEPIIaEMBIX JeiicTBHI aOOHEHTY, 3aKIIOUMBIIEMY JIOrOBOp,
B ClTydae TpeBBIIIeHNs a0OHeHTOM o0beMa Bxozsiiero VurepHer-Tpaduka 31°6/cyTku.

61TTAO «TarTenekoM» BIpaBe OrPaHMYMTH B TEUEHHE CYTOK BO3MOYKHOCTB TEPENadn TAKeTHOro Tpaduka depe3 CO3MaHHYI0 Ha yCTPOHCTBE
abOHEeHTa MPOBOIHYIO WM OECIPOBOAHYIO TOYKYAOCTYIA (TETEpPHHT) IPH NPEBIIIEHHH 00beMa Takoro Tpaduka donee 1 I'6 B cyTkn.

" Tompobuas unpopmauus mo Tapudam - caitre tattelecom.ru.
IIpoune ycioBus:

1. Axums neficTByeT Ha OrpaHHYCHHOMN TEPPUTOPHH, MOAPOOHOCTH 10 Teul. (843) 222-22-22.

2. Jlns ygacts B MapKETHHIOBOI aKIUHM aOOHEHT B 00s13aTEIHHOM MOPSIKE JIOJKEH MOJMYYUTh HOBBIH aOOHEHTCKHI HOMEP MOOHMIBHOI CBS3N
I[TAO «TatTenexom».

3. KommtekcHsiil Tapud mpemocraBiseTcss Ha YKa3aHHBIX YCIOBHSAX TOJNBKO MPU HaJWMYUM Y aOOHEHTa BCEX YCIYT, BXOISIIMX B KOMIUICKCHBIH
tapud. B ciyuae n3menenus rapuHoro miana Ha yeayry CITJI, KTB/LIKTB, MoOunbHON CBA3M WM IPH PacCTOPKEHUH JO0r0BOPA HA OJHY
U3 yCIYr KOMIUIGKCHBIH Tapu( NpeKpalaeT cBoe AECTBHE M IIPEAOCTaBICHHE YCIyr aOOHEHTY NpPOM3BOMUTCA HA YCIOBHSAX BHE
KOMIUIEKCHOTO TapHda.

BHe pamok neiicTBHs KOMILUIEKCHOrO Taprda aDOHEHTCKas IlaTa Ha yCIyrax yCTaHAaBJIMBACTCS B CIIELYIOIIEM MOPsIKE U pa3mepe:

CIIJ — 450 py6/mec, KTB/LIKTB — 275 py6/mec, mobunbHas cBsi3b — 350 pyo/mec.

BHe pamMok AeHCTBUS KOMIUICKCHOrO TapH(a yCIOBHS IPEIOCTaBIsIEMbIX YCIYI HE MEHSIOTCS, MEHSAETCS pa3Mep aOOHEHTCKOM IUIaThl IO
Ka)K/I0M U3 YCIIYT B COOTBETCTBHH C BBIIICONUCAHHBIMY YCIOBHSMH.

4. KonunuecTBo KaHaIOB, BXOAsINX B ba3oBslil naker, 3aBucut ot Trmna noaxiaoueHust KTB win LIKTB. C nogpoOHBIM CHIHCKOM KaHAJIOB MOYKHO
O03HAaKOMHTHCS Ha caiiTe tattelecom.ru.

5. Bce ycayru, BXxozsimue B KOMIUIEKCHBIN Tapud, JOKHBI ObITH 0OpPMIIEHBI Ha OJJHOrO a0OHEHTA M Ha OJJUH aPeC MOAKIIOUCHHS.

6. OOcnyxuBaHue aOOHEHTa OCYLIECTBIIIETCA B paMKax €IMHOro JULEeBoro cyera. OmiaTa KOMIUIEKCHOro Tapuda MpoM3BOAUTC IO HOMEPY

MOOWIIEHOM CBSI3M, BXOJAIIETO B COCTaB KOMILIEKCHOTO Tapupa «333».

Veayru moJBM)KHOW CBSI3U aKTHBUPYIOTCSI C MOMEHTA ITOTIOTHEHMsI OaaHca.

Boimaya cum-kapt ocymectBisiercst corpyaHukamu ITAO «TaTTenekom» OZHOMOMEHTHO € MOAKIIOYEHHEM NPOBOAHBIX ycuyr. [lns

JeHCTBYIONMX a0OHEHTOB B PaMKaX IPOBOJHBIX YCIIYI — BbIJJauya CUM-KapThl OCYIIECTBIIETCSA B OQHUCAX IPOJAK.

9. B cimyyae He NMOCTYIJIEHHS IIEPBOTO IUIATEXa B CPOKH, OOO3HAUCHHbIE BBIIIE, MPOM3BOAUTCS OJIOKMPOBKA JIOCTYINa KO BCEM YCIYyram IO
JIMLIEBOMY CYETY.

Ecnu B TeueHue 7 qHEH ¢ MOMEHTA aKTHBALMK OJIHOM U3 IIPOBOAHBIX YCIYT KOMIUIEKC U3 TPEX YCIYT HEaKTHBEH (AKTUBUPOBAHO MEHEE TPeX
YCIIYT') — IPOUCXOAUT OJIOKMPOBKA JIOCTYIA KO BCEM YCIIyraM IO JINLIEBOMY CUETY.

Janee, no Mepe MONOJNHEHUs OalaHca M 10 MEpe aKTHBALMM BCEX TPEX YCIYr — HPOMCXOAUT aBTOMATHYECKas Pa3OIOKUPOBKA YCIYT IO
JIMLEBOMY CYETY.

10. B Teyenue mepBbIX 7 AHEH C MOMEHTa MOJKIIOUEHUSI aOOHEHTY MPEIOCTABISIFOTCS YCAYTH B COOTBETCTBHHU C YCIOBHSIMH KOHBEPTEHTHOTO
tapuda «333» B kpemur. [1o ycnyram MOgBHKHOM CBSI3H B TEUSHHUE MEPBbIX 7 IHEU HE IPEJOCTABISIOTCS YCIYTH MEXKIYHAPOIHON HCX OJIsIeit
CBSI3U M YCIIYTU MOOUIIBHOW KOMMEPLIUH.

11. B mecsi| moAKIIOYeHUsE (C JaThl MOAKITIOYEHHS 110 KOHEl[ KaJIeHIapHOro Mecsila) Ha KOMIUIEKCHOM Tapu()e yCTaHAaBIMBACTCs aOOHEHTCKast
mwiata B pazmepe 0 pyo.

12. Ha xomruiekcaoM Tapude «333»He mpefocraBisiercsi OpoHUpOoBaHKe (IIPUOCTAHOBICHUE) YCITYT.

13. Ycayru oka3blBaroTCs MpU HATMYMU TEXHUYECKONW BO3MO)KHOCTH TIPEIOCTABICHUS BCEX YCIYT, BXOMSIIMX B KOMILICKCHBIN Tapud.

14. Iens! yka3ans! mis aboneHToB Gusndeckux muil ¢ yaerom HJIC coriacao HK PO.

o~



15.

16.

MapkerunroBast axkuus «333» He MOXKET NPUMEHATHCS B COYETAHWH C JPYTMMH MAapKETHHIOBBIMH aKUMSIMH, B paMKax KOTOPBIX
TIPEIOCTABIISIOTCS CKUAKK HAa a0OHEHTCKYIO IIJIaTy, B TOM YHCIE B COYETaHUH C TporpaMmamoi «Bmecte BeirogHo 2023

Bce Tapudsl ykazaHbl ¢ ydeTOM BCeX HAJIOrOB M cOOpoB M MoryT ObITh m3MeHeHBl I[TAO «Tarrenexkom» B omHOCTOpOHHEM mopsiake. O0
n3MeHeHnu TapudoB u (wm) tapudaseix miaHoB [TAO «TarTenexkom» u3Bemaer AGOHEHTOB ITOCPEACTBOM pa3MEIleHHs MHPOPMAINH B
oucax mpomax u obcayxkuBanHusg ITAO «Tarrenekomy, ImyTeM MyOnukanuy oObsBICHHST Ha cepBepe TeleMaTHIecKux ciyx6 [TAO
«Tarrenexom» (letai.ru). V3Bemenne 06 m3MeHeHHn TapupoB ¥ (WIH) Tapu(HBIX IDIAHOB IIPOM3BOAWTCSA HE MeHee 4eM 3a 10 mHei mo
BBEZICHHS HOBBIX Tapu(oB U (MIIH) TapU(HBIX IIIAHOB.



