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IIpumedanust k TapudaM Ha YCIYTH MeXKIYTOpoaHOI Tese)OHHOI CBA3H.

1. HpI/I NpeaAOCTaBJICHUU MEXKAYTrOpOAHOIO TeJ'Ie(i)OHHOFO COCAMHCHUA aBTOMaTHUYCCKHUM CIIocOOOM Ij1aTa B3MMAETCs 3a KaXayro
TIOJTHYIO MUHYTY INPOJOJDKUTEIBHOCTH COCANHEHMA, KaXKAast HEIIOJIHAd MUHYTA OIUTAYMBACTCA KaK ITOJTHAs.

2. IIpoaomKUTENbHOCTE MEKAYTOPOAHOTO (IIPU aBTOMAaTHYECKOM CIIOCO0€ yCTaHOBJICHUS COSAUHEHUs) TeNe(QOHHOTO COeTUHEHN,
WCTIONb3yeMasl Ul OIpeleNieHUs pa3Mepa OIUIAThl COEIMHEHHS, OTCUUTHIBAECTCS C |- CEeKyHIBI MOCIE OTBETa BHI3BIBAEMOTO
o0opyzoBaHUs 10 MOMEHTa OTOOS BBI3BIBAIOIIETO WM BBI3BIBAEMOIO OOOpYIOBaHMS WIM OOOpYIOBaHHUS, 3aMEHSIOILETO

TI0JIK30BATENSI B €ro OTCyTcTBHE. [IpenocTaBieHue MexXIyropoJHOro (IIpH aBTOMAaTHYECKOM CIIOCO0E YCTAaHOBIICHHUS COEIMHEHUS)
TesIe()OHHOTO COSAMHEHUS ITPOIOIDKUTENBHOCTBIO MEHee 3 CEKyH/] HE YUUThIBaeTCA B 00beMe OKa3aHHBIX YCIIYyT Tene(OHHOI CBA3N.
[Tpumenuts 1.2 K ycimyram, oka3aHHbIM c 15 sHBaps 2015 r.

3. AGoHeHTaMH, HE UMEIOIIUMH TEXHUUECKOW BO3MOKHOCTH OCYIIECTBIISITH COEANHEHNE MEXKIY COOOH aBTOMATHYECKUM CIIOCOOOM,
MpU3HAIOTCS aOOHEHTHI TopoAckux u ceidbCkux ATC OTHeNbHBIX PErHoHOB, HE HMMEIOMMX mpsMoro Beixoga Ha AMTC mno
TEXHUYECKUM TIPUYMHAM (HE OTKpBITa aBTOMAaTHYECKas CBsI3b HA JTAHHOM HAlpaBJICHUM, NPH aBapusiX Ha MEXKIYTOPOJHOW CeTh
ITAO «PocTenekom»).

4. Omrara MEXIyropoJAHOTO TeNehOHHOTO COSAMHCHHS TPOM3BOAUTCSA IO Tapudy, ICHCTByIOmeMy Ha MOMCEHT Hadaia

YCTaHOBIIEHUS TeNE(POHHOTO COSTUHEHHUS.

5. IlpepocTaBneHrne MeXayropoHOr0 Tele(GOHHOTO COCIUHEHHUS] C MOMOUIBI0 Tele()OHUCTA MPOJOIDKUTEILHOCThIO MEHee 3-X
MUHYT OIUIAYMBACTCA KaK TPEXMHUHYTHOE coeiauHeHre. CoemuHEHMs OOJBINCH MPOJODKUTEIHFHOCTH OIDIAYMBAIOTCS MTOMHHYTHO,
MIpUYEM 32 KXY HEMOJIHYI0 MUHYTY IUIaTa B3UMAETCs Kak 3a MOJHYIO.

6. [Tnata 3a MeXIyroponHoe TeleOHHOE COCITUHCHHE, YCTAHOBICHHOE C MOMOIIbIO Telae(OHUCTa, HE B3UMAETCS, €CIM OHO He
COCTOSIJIOCH HE 110 BuHE a00HEHTa (110JIh30BaTEIIA).

7. Ecnn aboHeHT (TIO7B30BATENb) yKa3aJl HENpPaBWIHHBIH aOOHCHTCKHIA HOMEp BBI3BIBAEMOTO abOOHEHTCKOTO YCTPOWCTBA, TO C
aboreHTa (MONB30BATENS) C YYETOM 1.5 JaHHBIX NMPUMEUYAHHI B3MMAETCs IUIaTa B pa3sMepe CTOMMOCTH MPOJOKHATEIbHOCTH
YCTAaHOBJICHHOTO TeJIe(hOHHOTO COCIUHEeHUs Mo Tapudy, AeHcTByrONIeMy JUIS JaHHOTO 3aKa3a, HO He MEHee 3-X MHHYTHOTO
coeaunenust. CoeuHeHne OONBIIEH MPOIOIKATEIBHOCTH OIITAYNBACTCS TIOMUHYTHO, IPHYEM 32 KaXKIYI0 HEMOJIHYI0 MHHYTY IUIaTa
B3MMAETCsI KaK 3a MOJHYO.

8. Eciin aboHeHT (mosp30BaTesb) yKasal B 3aKa3e HOMEpP aOOHEHTCKOTO YCTPOMCTBA, KOTOPHIH OTCYTCTBYET B BBI3HIBAEMOM
HACENICHHOM ITYHKTE, C HEr0 B3UMAaeTCs IUIaTa B pa3Mepe CTOMMOCTHU 3-X MUHYTHOTO COSAUHEHUsI 10 Tapu(Qy, 10 KOTOPOMY MPUHST
3aKa3 Ha pasroBop.

9.1lpu HapymeHWH cpoka MpPEAOCTaBICHHUS MEXIYTOPOJHOTOo Tele()OHHOTO COSAMHEHHs II0 CPOYHOMY 3aKazy oIulaTa
IPOU3BOAUTCA MO Tapudy, IeHcTByIOmEMY A OOBIKHOBEHHOI'O 3aKa3a C BO3BpAlllEHHEM a0OHEHTY (II0Jb30BaTENI0) PAa3HULIBI B
oIuIaTe, eciM oruIaTa Oblila IPOU3BeIeHa ABAHCOM 10 CPOUYHOMY TapH(y.

10. TenedonHble coenuHeHus: ¢ aboHeHTaMH T. balikoHyp 10 MeXIyropogHoMy Koxy «336» OIIaumBarOTCsl MO JAEHCTBYIOIIMM
MEXIAYTOPOJIHBIM Tapru(aM, B 3aBUCHMOCTH OT PaCCTOSHHS.

11. Tapudsl Ha ycinyru cBsi3u JUisi aDOHEHTOB - TPAXKIAH, MCHOJB3YIOUMX YCIYTH TeNe()OHHOW CBSI3U JUIS JIUUHBIX, CEMEUHBIX,
JIOMAITHUX HYXK]I ¥ JIPYTHX, HE CBA3AHHBIX C OCYNIECTBICHUEM MPEANPUHUMATENBCKON JIeATeIbHOCTH ycTaHOBNIeHbI ¢ yaeToM HJIC.
Tapudsl Ha yciryra cBA3U Ui a0OHEHTOB - IOPUAMYECKHUX JIML M TPAXKIaH, UCIONB3YIOIINX YCIYTU Tene(OHHOH CBA3M VI HYX
UHBIX, YeM JIMYHbIE, CeMelHble, OMAIlHUe U JIpyrue, He CBA3aHHBIE C OCYIIECTBIECHHEM INPEANPHUHUMATENIbCKON AeATeIbHOCTI
ycranoBieHbl 0e3 yueta HJ[C, koTopbiii B3BUMaeTCsi CBEPX YCTAHOBJICHHBIX Tapr(OB.

12. Tapuds [TAO «Pocrenexkom» Ha YCIYTH MEXIYropoOIHOH TeneGOoHHOW CBs3M AU PEpeHIUPOBAHBI 10 YacaM CYTOK, THIM
HeJelTd, CIIoco0aM 00CITyKHBaHHS, & TAKIKE MOTYT OBITh JH((epeHIUPOBAHBI IO HHBIM OCHOBAHHSAM C MPUMEHEHHEM MOHIKAFOIIHX
K03(HULIMEeHTOB. YKa3aHHbIE MOHMKAIOMNE KO3()(OUINEHTH! pa3IMuHbl B 3aBUCUMOCTH OT cyObekTa PD, a Takke ycTaHOBICHBI C
yueToM TapudHoi moauTukH OOIIEeCTBa 1 KOHBIOHKTYPBI PHIHKA.

13. Mexayroponusie Tapudsl B HanpaBienun Kpbiva (koasr ABC Bxomsmmii 38065 n 38069), a Tak ke mepedeHb W IOPSIOK
TapH(UKAIN JOTOTHUTENBHEIX YCIIyT IpeacTaBiIeHs! B [Ipumoxennn No28.

Hepeqeﬂb U NMOpPAIA0K TapMQ)nKaunn JOMOJHUTECJIBbHBIX YCJIYT Me;w]yropouﬂoii TeHQQ)OHHOﬁ CBA3H.
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1. IIpu npenocTaBiIeHUH Pa3roBopa ¢ YBEJOMICHHEM CBEPX CTOMMOCTH COCAMHEHHUS B3UMACTCS IUIATa 32 yCIyry «YBEAOMICHHE IO
ajZipecy BBI3BIBAEMOTO JIMIA O MPHUTJIAMICHUH €0 Ul MEXIYyrOpOJHOIO PasroBOpa Ha IMEPErOBOPHBIA IYHKT WM K TeledoHy,
Ha3BaHHOMY BBI3BIBAIOIINM aboHEeHTOM (Tenerpamma "IleperoBop")» It Bcex KaTeropuii abOHEHTOB (II0JIB30BaTENEi) B3UMaeTCs
IIaTa 1o Tapudam ormepaTopa, NpeJIoCTaBIgIomero nanayto yeayry. [TIAO «Pocrenekom» TaHHYIO yCIyry MPeJOCTaBiIAeT 10 [eHe
175 py6uneii ¢ yaerom HIIC.

2. 3a ykazaHHbBIE HIDKE YCIyTH ¢ aOOHEHTa (TI0JIb30BaTENs) B3UMAETCS JAOIOJIHUTENbHAS IJIaTa B pa3Mepe CTOMMOCTH 3-X MHHYT
pas3roBopa (CBepX IUIaThl 3a pa3sroBop) 1o Tapudy, COrIacHoO 3aKa3aHHOMY pa3roBOpy:

- M3Benienre BHI3BIBAEMOTO JIMIIA O TOM, KTO €T0 BBI3BIBAET 110 3aKa3y Ha PasrOBOP C YBEJOMIICHHEM;

- Bo130B K Tenedony onpezeneHHOro Jjuia (epCoHaNbHbIH Pa3roBop);

- [IpenocraBiieHne MEXIYyropogHOrO Tele(OHHOrO pPasroBopa IO MAaruCTpPalbHBIM KaHAllaM CBSA3M C BBIXOJIOM 4Yepes
KOMMYTaTop MO J00aBOYHOMY HoMepy TenedoHa (BKIOUash NEpPEKIIOYeHHE Ha TOHAJbHBIM HaOop (maHHas yciyra
NPEIOCTABIISETCS IPY HATMYNHY TEXHUYECKOW BO3ZMOXKHOCTH);

- [Ipenynpexnenue mo BBI3BIBAEMOMY a0OHEHTCKOMY HOMEPY O BPEMEHH IPEICTOSIIEr0 MEXIYTOPOIHOIo Tesle()OHHOTO
CoeIMHEHUsI 0e3 yKa3aHHs B 3aKa3¢ BbI3BIBAEMOTO JIMILIA;
- PasroBop B omnpezneneHHoe, Ha3HAUCHHOE A00HEHTOM (II0JIb30BATENIEM) BPEMSL.
3.CBepx mmatel 3a ycuyry «[IpenynpexzaeHne 0O BbI3bIBAEMOMY a0OHEHTCKOMY HOMEPY O BpPEMEHH MpPEJCTOSIIECTO
MEXAYTOPOJAHOro Telae(OoHHOro coeluHEHHs Oe3 yKa3zaHHs B 3aKa3e BBI3bIBAEMOTO JIMI@» B3MMAeTcCs IOIOJIHHUTENbHAs IUIaTa B
pasMepe CTOMMOCTH 3-X MHHYT IPEICTOSIIEr0 MEXIYrOpOIHOro Teae()OHHOrO COCAWHEHUs 1Mo Tapu(y, COINIACHO 3aKa3aHHOMY
pasroBOpy NpH MPEIOCTaBICHUN TaHHOW YCIYTHU:
- € yKa3zaHHEM BbI3bIBAEMOTO JIUIIA,
- € yKa3aHHEM TeMbI PEJICTOSIIEr0 PasroBopa,
- C OTBETOM BBI3BIBAEMOTO JIMLIA WM JIMLA, OTBETUBILETO M0 BHI3BIBAEMOMY TeJIE(OHY.
4. 3a ykazaHHbIe HIDKE YCIyrH ¢ aboHeHTa (II0Jbp30BaTeNs) B3UMAaeTcs JOIONHHUTENbHASA [UIaTa B pa3Mepe CTOMMOCTU 3-X MHUHYT
pasroBopa (CBepX IUIaThl 3a pa3roBop) o Tapudy, COrIacHO 3aKa3aHHOMY pa3roBOpY.
- U3Bewenue no teneoHy BHI3BIBAEMOTO JIHIIA (110 MPOCKOE BBI3BIBAIOIIETO a00HEHTa) 00 0TKa3€ BBI3BIBAIOIIETO a0OHEHTA OT
pas3roBopa 1o 3akasy ¢ YBeIOMIICHHEM;
- IlepeampecoBka pasroBopa ¢ yBegomiieHHEeM (10 MPOCckOe BhI3bIBAEMOT0 abOHEeHTa (II0JIb30BaTelIs)) Ha HOMep Tene(OHa HilH
JIPYToii TieperoBopHbIi MyHKT (oTaenenue cBsizu, [1KII u 1.11.).
[Mpumeuanue: [Tnata 3a ycnyry «llepeagpecoBka pa3ropopa ¢ yBeJIOMICHUEM» HE B3UMACTCS:
a) MPU OTCYTCTBUHU B HACETICHHOM ITYHKTE MIEPETOBOPHOTO IMyHKTAa (oTHenenus cBssu, [IKII u.1.m.);
0) B HaCeNCHHBIX IMyHKTaX, UIMEIOIINX OJWH MepPeroBOPHbIA MyHKT (oTaeneHue cBssu, [IKII u 1.11.), B Hepabovee BpeMsi STOTo
MYHKTA.
5.3a ycnyry «CripaBka 00 aOOHEHTCKOM HOMEpE B JIPYTOM Topojie (HaceleHHOM IMYHKTE)» B3MMaeTcsl (PMKCHPOBAHHBIA Tapu] B
pa3mepe 80 py6. ¢ H/IC.
[Ipumeuanne: Yenyra «CnpaBka 06 aDOHEHTCKOM HOMepE B JAPYroM ropojie (HaCeJICHHOM ITYHKTE)» CUUTAETCs BHITTOJHEHHOH,
eCITH:
a) BBI3BIBAIOIIEMY a0DOHEHTY COOOIIEeH HOMep TeliehoHa aOOHEHTA B IPYrOM Topo/ie (HaCEICHHOM IyHKTE);
0) BbI3BIBaIOIIEMY a0OHEHTY COOOIIEHO 00 OTCYTCTBHM Telie()OHA Y BBI3BIBAEMOTO a0OHEHTA;
B) B CIIPABOYHOM CITy>KO€ HET JAHHBIX O BHI3BIBACMOM OpraHHU3aliH, O BHI3BIBAEMOM abOHEHTE;
I') Y BbI3BIBAEMOr0 a0OHEHTa ecTh Tele(OoH, HO OH He Jal COrlacHe Ha BHECEHHE CBEACHHH O HeM B HH(MOPMAIIOHHO-
CIPaBOYHYIO CIIYXKOY.

6.3a cropaBKy O TEXHHMYECKOM COCTOSHHHM aOOHEHTCKOIO HOMepa B JPYyroM Topoje (HACEIEHHOM ITyHKTE) ¢ aboHeHTa
(mosnp30BaTeNs) B3UMAETCs IUIaTa B pa3Mepe CTOMMOCTH IIATUMHUHYTHOT'O pa3sroBopa 1o Tapudy 3aka3aHHOIO pa3roBopa.

7. MexayropoaHoe TeneGoHHOE COSIMHEHHE 10 OJJHOMY M3 YKa3aHHBIX B 3aKa3e aOOHEHTCKUX HOMEPOB (IO MATH HOMEPOB):
- Tlpu BbI30Be aOOHEHTA 110 OHOMY M3 JIByX YKa3aHHBIX B 3aKa3e HOMEPOB Teine(OHOB JONOIHUTENbHAS TUIaTa HE B3UMAETCS;

- Ilpu BbI30Be a0OHEHTa MO TPEThEMY M TOCIEAYIONIMM HOMepaM TenedoHa (0 MATH), YKa3aHHBIM B 3aKa3e, B3UMAaeTcs
JOTIOJIHUTENBHAS TIJIaTa B pa3Mepe CTOMMOCTH TPEX MHHYT pa3roBopa No Tapudy, Mo KOTOpoMy NPUHAT 3aKka3 Ha pasrosop. B
cllydae OTCYTCTBHUSI OTBETa IO TPEThEMY, YETBEPTOMY, ISITOMY HOMEpam TeliepOHA B3MMaeTCsl JAONOJHUTENbHAs IUlaTa B
pa3Mepe CTOMMOCTH TPEX MHHYT pa3roBopa 1o Tapudy, 1o KOTOPOMY MPUHAT 3aKa3 Ha pasroBop.

9. C BeBbIBatoNIero aboHeHTa (MOJB30BATEINsI) B3MMAETCs IJIaTa B pa3Mepe CTOMMOCTH 3-X MUHYT pa3roBopa mno tapudy, o
KOTOPOMY NPUHST 3aKa3 Ha pa3roBOP, €CIIM Pa3roBOP HE COCTOSIICA:

- H3-3a O0TKa3a BEI3bIBACMOI'0O MJIM BBI3BIBAIOIICTO a0OHEHTa OT pa3roBopa B MOMCHT YCTAaHOBJICHHS COCANHCHUS

- ¥3-3a OTCYTCTBHS BBI3BIBAEMOTO JIHIA (NIEPCOHATBHBIA Pa3rOBOP) M IOCIEAYIOMIEM OTKa3€ BBI3BIBAIOMIETO a0OHEHTa OT
pasrosopa;
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- M3-3a OTKa3a OTBETHUBLIETO JIMIA HPHHATh (paKCUMHIBHOE COOOIICHHUE MM NPH OTCYTCTBHM (haKCHMIJIBHOTO ammapara Ha
YKa3aHHOM a0OHEHTCKOM HOMepe.

10. Ycnyra «renedaxcy:

11.

12.

10.1. Ycnyra «renedakc», mpemocTaBieHHass aOOHEHTY IO MEXIyropogHOW Tene(OHHOW CBs3M, TapU(UIHMPYETCsl Kak
MEKIYyropoaHoe TeaeGOHHOE COeTMHEHHH — 110 Tapru(aM Ha aBTOMATHYCSCKYIO HJIH 3aKa3HYIO CBS3b B 3aBHCUMOCTH OT CIIOCO0a
coenuHeHus. [Ipu ITOM MpU NPENOCTABICHUH YCIYTH «Tenedakcy ¢ MOMOIIbI0 TelaeOHHCTa ¢ abOHEHTa B3MMAETCs
JIOTIOJTHUTENBHAS TJIaTa B Pa3Mepe CTOMMOCTH 3-X MUHYT COSAMHEHUS 10 Tapudy, 10 KOTOPOMY IPHHSAT 3aKa3 Ha COSIMHEHHE.

10.2. CroumocTb yciyru «resedakcy, MpelocTaBiIsieMol Mojb30BaTEeN0 B EperoBOpHOM nyHKTe (otaenenun ceszu, [TKIT u
T.IL.) CKJIQJBIBACTCS M3 CTOMMOCTH YCIYTH «Tesie(akc», ONpeNesiieMOil B COOTBETCTBHM C JCHCTBYIOIMMH Tapudamu
(B 3aBUCHMOCTH OT THIA COEAMHEHHA MeXIy aOOHEHTCKUMHU YCTpOHCTBaMH) MO MNPEJOCTABICHHIO MEXKIYTOPOIHOTO
Tene(hOHHOTO COEJUHEHHUs] B IeperoBopHOM myHKTe (oTneneHnu cBsizu, I[IKII m T.m.) u cTommocTH oOCITyXKHBaHHA
nonb3oBarens (onpesensieMod mo Ttapudam omnepatopa, OOCIYKHBAIOIIEro II0JIb30BaTellsl) Ha IEPErOBOPHOM IYHKTE
(otnenenuu cBszu, [IKIT u 1.11.).

Yenyra «MexayropoaHslii TeneOHHbIH pa3roBop 3a cyer cobeceanukay. C BbI3piBaeMoro abOHEHTAa CBEpX IUIATHI 3a
COEMHEHHE B3MMAaeTCs IUIaTa 3a MPEIOCTABICHHE MEXTyTOpOJHOro Tele(OHHOTO COEOUHEHHS B pa3Mepe CTOMMOCTH 3-X
MHHYT PasroBopa 1o tapudy, AeicTByIOIEMY y BbI3bIBAEMOr0 A0OHEHTa. Y Cllyra JOCTYIIHA TOJIBKO JUI a0OHEHTOB KaTerOpUU
«HaceneHuey npu HATMYAU TEXHHYSCKOW BOBMOKHOCTH.

Omlata MEXKAYropoJHOro TeleQOHHOro COEIUHEeHUs KaTteropuu "OeacTBue', yCTAHOBJICHHOI'O C TOMOIIbIO TeJIe()OHUCTA,
MIPOM3BOJIUTCS TI0 OOBIKHOBEHHOMY Tapu(y.



