- AeTa M (843) 222-22-22

CepBucChbl 4NA XXKU3HN letai.ru

Hacrosimue ycnoBus aeiicreuresbHbl ¢ 01.06.2025

TapudnsbIii miaxn

«Jleran. Bce u cpazy»

Homamnuii uaTepuet + TB + MoOumnbHas cBs3b

YcaoBusi komiuiekcHoro tTapuda «Jleraii. Bee u cpa3sy»

AOoHeHTCcKas T1aTa KoMIiekcHoro Tapuda «Jlerait. Bee u cpasy», pyoseit B
MeCSIT

620

AOGoHeHTcKas m1aTa KomIuiekcHoro tapuda «Jleraid. Bee u cpa3y» B mecsiy
TIOAKJTFOYCHHSI (C TaThI MOAKITIOYCHISI TI0 KOHEIl KaJIEHJAPHOTO MECSIIa) B pa3Mepe
pyOJIed B MECSILI

Yc.ﬂyrn, BKJJIIOYCHHbBIC B aﬁoHeHTCKyIO InJjiaTy

JloMamiHuii HHTepHeT

CkopocTb noctyna npu noakitoueHnu o rexuonoruu Ethernet, MetroEthernet,
GPON (MHOTOKBapTHpPHBIA JoM)

1o 100 Mowut/c
KPYIJIOCYTOYHO

TeneBuaenue

Tenesuaenue npu noakinrouenun KTB, HKTB, [PTV

bazoBrlit maker

KomnuectBo Tenexkananos npu nojakintouenun KTB, IIKTB 2

o 200
n3 Hux 1o 45 HD

KomuecTBo TeeKkaHaios Ipy noakiodenun [PTV 2

o 180
n3 Hux 15 B HD

MooOujabpHas CBA3L

I/ICXOZUII]_II/IG BBI30BEI HA MOOUILHEIC U TOpOACKHUEC HOMCPA PT (33, HUCKIIFOUCHUEM HOMCPOB

. 300

Omneparopa), MUHYT B MECSI
200

Hcxonsimue BbI30BBI HA MOOMIIBHBIE U TOpoackue HoMepa PO (3a nckimroueHneM HOMEPOB
Oneparopa), MUHYT B Mecsl *
Hcxonstiye BbI30BbI Ha HOMepa Oneparopa, MUHYT B Mecsiy * 0e3IuMUT
Mo6unbublii Marepuer, I'6 B mecsi ° OE3JIUMUT
Terepunr, I'6 B cyTku > 1




Hcxonmsmme SMS Ha HOMepa MoOMITBHBIX ortiepatopoB PT, SMS B mecsiig 100

CroumocTth YCIayr, H¢e BKJIAKNYCHHBIX B IAKET U CBEPX MPEAOCTABJICHHOI'0

naKkera

[MoxkiroyeHne TOMOHUTEIILHOTO TakeTa 5 ['uradaiir, pyo. IloakmoueHue

OCYILECTBIIsICTCS aDOHEHTOM camocTosATeNbHO 10 USSD-komane *110%*5#, 150
HewuspacxomoBaHHbIi TpadUK HE IEPESHOCHTCS HA CIACAYIONIUI MECSIT

Vcxonsmiye BI30BbI HAa MOOMIIBHBIE U TOpozckre Homepa PT (3a uckirouenuem 3
HomepoB Omneparopa), noctyi k IP-renedonuu, pyo. 3a 1 MuH

Hcxonsmue BbI30BBI HA MOOMIIBHBIE U TOpoickue HoMmepa PD, py0. 3a 1 muH. 4
Ucxonsmue SMS Ha HOMepa MOOMITIBHBIX oriepaTtopoB PT, py6. 3a 1 SMS 1
Hcxonmsmme SMS Ha HOMepa MOOWIIBHBIX oriepatopoB PD, py0. 3a 1 SMS 2

Bxoasuine SMS

Hcxomsmue mectHBIe BRI30BEI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxonsiue BbI30BbI IPU HAX0XACHUU Ha Teppuropun PT

OHpeI[CJ'ICHI/Ie HOMCpa

HNudopmupoBanue aboHento nocpeacrsom SMS, USSD

HNudopmarmoHHO-pa3BieKaTenbuble  yciayrd, MHTtepaktuBHbIe SMS-ycmyru

N 0 OT/JENBHBIM Tapu(am >
(wH(OpMAIHS, UTPHI, pa3BICYCHHUS, CIIOPT, 3aKa3 MEJIOUI | T.1.)

AOoHEHTCKasl IJ1aTa 3a TOPOJICKOM HOMED, pyO. B MECSII 997

JlonmosiHuTE/IbHBIE YCJIYTH (HE BXOAUT B A00HEHTCKYIO IJIATY)

Apenna Wi-Fi poytepa, py6uneii B mecs 8

Ioakaroyenue (He BXOAUT B A00HEHTCKYIO IIATY)

CTOMMOCTh OJKITIOYEHUS, pyOeit 0

! 3asBeHHAs CKOPOCTh TOCTYTA HE ABISIETCS TAPAHTUPOBAHHOMN B OG0 MOMEHT BPEMEHH, 9TO 3HAYEHHE ABJSETCH MAKCUMAILHOH CKOPOCTBIO
JIOCTyTIA, CKOPOCTh JOCTYyTA K KaXXJOMY OTAEIFHOMY B3TOMY pecypcy cetu MHTepHeT mim cet nepenaqn AaHHbIX [TAO «TaTtTenexom» Takxke
HE SIBJIICTCS TAPAHTUPOBAHHOH B 000 MOMEHT BPEMEHH.

2 Omeparop CBSI3M MMEET MPABO B OJHOCTOPOHHEM MOPSIIKE M3MEHHTH KOJIMYECTBO U TEPEYEHb TENEBU3UOHHBIX KAHAIIOB, TIPEAOCTABIEHHBIX
AboHeHTy B BBIOpaHHOM Tapu(pHOM IUIaHe, 3a01aroBpeMeHHO, HO He Mo3jHee, 4eM 3a 10 (mecsaTp) AHei, yBezoMuB 00 3ToM AGOHEHTa IMyTeM
pasmenienus OnepaTopoM COOTBETCTBYOIIEH HH(popManuu Ha caiite Oneparopa tattelecom.ru B npyrux ¢popmax mo yemorpenuro Oneparopa.

3 Ha Tapud)HOM TIIaHE MPENOCTABIAETCS (DeIepaTbHbIH HITM TOPOJICKOM HOMED.

Cucrema oruiaTel — aBancoBasi. Tapugukanus BHI30BOB — HOMHHYTHas1. IHTepBan Tapudukanun ycayr UaTteprer — 1 6aiiT. CoenrHeHus MeHee
3-X CeKyHA He TapUQHUIPYIOTCS.

Tapuds! npuBenens! B pyoisix ¢ yaerom HJIC B cooTBeTcTBHN ¢ HaOroBEIM KogekcoM P®. Tapudsr nelicTBUTENHBI IPH HaXOXKACHHH AOOHEHTa
Ha Teppuropun PecnyOmmku Tarapcran. [Ipy HaxokAeHHH Ha TEPPUTOPUH JApYTHX CyObekToB Denepamum win 3a mpenenamMu Poccuiickoit
Odeneparyn, KeHCTBYIOT POYMHUHIOBBIE TapH(EL.

[Mpu noAKIIFOYEHUH KIMEHTY JOCTYIEH CIEeAYIONIHI 6a30BbIi MakeT yciryr: MecTHble BBI30BEI, Mesxayropo/nsle Boi30Bbl 13 PT, HannonansHbri
poymunr, OnpenenuTens HoMepa, [lepeaapecarus Be3oBa, OkuaaHue BbI30Ba, Y aepkanue BbizoBa, SMS, USSD-ceppric, MoOHIIbHBIN HHTEPHET
(makeTHas nepefaya JJAHHBIX), Y BEIOMIIEHUE O TPOIYILEHHBIX BBI30BaX.

Bce ycmyru mpefocTaBisoTCsS NpU HATWYUN TEXHUYECKOH BO3MOMXHOCTH, OKa3bIBAIOTCS KOHEUHBIM MOTPEOUTENAM M HE MpeJHa3HAYECHBI JUIs
MEPENPOJAXKH TPETHHUM JIHIAM.

TapudHsblii 1aH MpeaHa3HaveH 11 UCTIONB30BaHUS Ha cMapTdoHe/Tenedone. YCIyrn He MPEeAOCTABIAIOTCS TP HCIONb30BaHuU SIM-KapThl Ha
JTaHHOM TapH(HOM IUTaHE B MOJIeMe/poyTepe.

IIpn mocTIDKEHNH IOpora OTKIIOYEHHS IIPOM3BOIUTCS OJOKHpOBKa yCIyr. Pa30iokmpoBka aOOHEMEHTa IPOMCXOIMT MOCIE IOCTYIUICHUS
JIOCTATOYHBIX CPEACTB Ha JINIEBOH cueT AOOHEHTa, B pe3ysbTaTe 4ero OajaaHC JIMIEBOrO CUeTa JODKEH MPEBBICUTH MOPOT OTKIIOYEHHS.

[Tpu oueperHOM pacueTe aOOHEHTCKOI IJIaThl IPOBEPSIETCST JOCTATOYHOCTH OallaHca Il e CIIHCaHus, ey OanaHc He JOCTaTO4YeH AJIsl CIHCaHUS
a0OHEHTCKOM I1aThl, TO QHUHAHCOBAs GJIOKMPOBKA HACTYIAET IPH MOJIOKUTEIBLHOM OanaHce.

C momenTa (uHAHCOBOW GJIOKUPOBKK oOcimyxuBanus AGoHenta (mo muuiuatuse [TAO «Tarrenekom»), aDOHEHTCKas IuiaTa MO YCIOBHUSIM
Tapu(HOTO IUIaHA U IJIaTa 33 JIOHOIHUTENIbHBIC YCIYTH He HAUHUCIISIOTCS.



Hudopmaruro o coctossHiK 6ananca MOKHO monyduth uepe3 USSD 3ampoc *100#. CripaBounyto HH(oOpMaIuio 00 yCIoBUAX 00CTyKHUBAHUS Ha
Tapu(HOM IIaHEe MOXKHO MOITY4YHTh 10 Tenedony 118-08, (843) 222-22-22 (BBI30BBI HE TAPUPHULIUPYIOTCS).

ITAO «Tarrenekom» BIIpaBe B OJHOCTOPOHHEM IMOPAAKE U3MEHATH YCIOBHS OOCIY)KHBAaHUSL U CTOMMOCTb YCIIYT, YBEZOMHUB 00 3TOM a0OHEHTOB
yepe3 CMU u Ha caiite letai.ru He mo3zaHee, 4eM 3a 10 gHel 10 npezmnogaraeMoii 1aTbl U3MEHEHHS YCIOBHIA.

[Mox MOOHMIBHOM CBSI3BIO M MOOWJIBHBIMHU Telle()OHAMHU MOHUMAETCS MOJABW)KHAS paauoTenedoHHas CBsI3b U TelaeoHHbIE HOMEpa a0OHEHTOB
OIIepaTopOB OABIKHOM paguoTenedonHoii cBa3u. ['opoackue Tenedons! — TenedoHHbIe HOMepa aDOHEHTOB ONepaToOpoB (PHKCHPOBAHHOH CBS3H.
PT — Pecny6mnuka Tarapcran, PO — Poccniickas @eneparus.

JlonoHuTeNbHBIe YeIyrd MoOHIEHON CBSI3H OKA3bIBAIOTCS 110 6a30BbIM Tapu(HEIM IutaHaM [TAO «Tarrenexom».

400beM (B MUHYTAX) UCXOJIALIMX BHI30BOB Ha MOOWIbHBIE M ropojickue HoMepa PT yunTsiBaeTcs cyMmMapHo. BO30GHOBIEHHE MAKETOB MUHYT
MIPOUCXOANT B JICHb CIICAHMS aDOHEHTCKOI! Iu1aTel. HemspacxojoBaHHBIE 32 MECSI] MUHYTHI HA CIIEAYIOIINI MeCSI] He IEPEHOCSTCS.

5 CkopocTh jlocTyna B MHTEpHET He OrpaHHyYeHa 32 UCKIIOUEHHEM CIy4aeB, MPEIyCMOTPEHHBIX YCIOBUSIMH OKa3aHus ycuyr cBssu [TAO
«Tarrenekom». CKOpOCTh JOCTyHa MOXET CHW)KaTbcid IpH Oonpmioi Harpyske Ha cetb IIAO «Tarrenexom». [loctynm B cetb MHTepHeT
npepocrasisercs 1o texnonoruu 2G u 4G (LTE).

B mensix 3ammThl ot MotreHHHYecknx aerctBuid, [IAO «TaTrenexom» BpaBe OrpaHUYUTE CKOPOCTB ocTymna k cetit MuTepreT no 128 Kout/c no
KOHI[a TEeKYIIUX CYTOK JUIsl IPOBEJICHUS MPOBEPKH Ha MPeAMET NPHHAUIS)KHOCTH COBEPIIAEMBIX JISHCTBUIT a0OHEHTY, 3aKIIIOUUBIIEMY JOTOBOD,
B CJIydae NpeBbIIeHHs1 a00HeHTOM o0beMa Bxoasuero MutepHer-tpaduka 10I°6/cyTku.

S1TIAO «TarrenekoM» BIPaBe OrPAHUYUTL B TEUEHHE CYTOK BO3MOXKHOCTHL IEPEAAYM IAKETHOTO TpauKa 4epe3 CO3IaHHYI0 Ha YCTPOMCTBE
abOHeHTa MPOBOJHYIO MK OECIIPOBOAHYIO TOUKY AOCTYIA (TETEPHHT) MPHU MPEBBIICHNH 00beMa Takoro Tpaduka 6omee 1 I'0 B cyTku.

*TlonpoGuas undopmarus o Tapudam — Ha caiire letai.ru.

7 AGOHEHTCKas IUIaTa 3a FOPOJICKOM HOMEDP HAUHMCISETCS €KECYTOUHO ITyTEM CIUCAHUS JEHEXHBIX CPEJICTB C JIMIEBOro cuera AGonenTa. B
cllydae eCiM Ha4aJlo NPEJOCTABICHHUs yCIIyTr HE COBIANAeT C HAuaJoM pacyETHOTO IepHoja, abOHEHTCKas IulaTa B3UMAaeTCs MPOIOPLUOHAIBHO
nare Havyaia okasaHus yciayr. C MOMeHTa OJOKMPOBKH JIMLEBOro cuera (1o MHHIMaTHBe aboHeHTa win o uHunuaruee [TIAO «Tarrenekom»),
abOHEeHTCKasl MJ1aTa He HaUUCIISIeTCS.

8 Tun 060py10BaHKs ONPEEIAET ONEPATOP HA MOMEHT 3aK/IIOUEHHs I0roBopa. EskeMecsunas aboHeHTCKas miata 3a apenay Wi-Fi o6opynosanus
BKJIFOYAETCS B CYET Ha OIUIATY YCIYT CBsi3U. IIpH pacTOp>KeHHH J0r0BOpa apeH/Ibl 0 HHULMaTHBE AOoHeHTa 1in OnepaTtopa, AGOHEHT 00s13yeTcs
BepHYTh OnepaTtopy apeHayemMoe obopynoBanue B pabodeM COCTOSHHH U B ITOJHOH KOMIUICKTAIIMY B COOTBETCTBHHM C aKTOM IIpHEMa IIepefadn
00opyIoBaHusI.

B cimyuae oOHapyXeHHs NPH3HAKOB BHEIIHEI0 MEXaHHYECKOTO, BIJIAKHOCTHOTO, XMMHYECKOrO, TEMIIEPAaTYypPHOTO WM 3JIEKTPHYECKOro
BO3/ICICTBUS Ha 00OPYIIOBaHKE, IIPU YCIOBHU COXpaHEHHUs pPaboTOCIOCOOHOCTH, AGOHEHT KOMIICHCHPYET yTpaTy TOBapHOIrO BHJA B pa3Mepe
1000 py®.

B ciydae nomomku o6opynoBaHus (OIpenesseTcss CorJIacHO pe3ysbTaTaM O(QHIHANIbHOM AKCIEPTU3BI), YTEPU WIN HEBO3BpaTa 000pyHOBaHMS
AGoHeHTOM, AGOHEHT KOoMIIeHCHpYyeT 3aTpaThl Onepatopa B pazmepe 2000 pyo.

IIpoune ycaoBus:

1. B ciryyae n3menenus rapudaoro miana Ha yeryry CIIJI, KTB/LIKTB/IP-TV, MoOHIBEHO# CBSI3M WM TIPU PACTOP>KEHNH JOTOBOPA HA OAHY W3
YCIIyT KOMIUIEKCHBIH Tapu( NpeKpamniaeT cBoe AeiicTBHE, IPEIOCTAaBICHNE yCIyT a00OHEHTY IIPOM3BOANTCS HAa YCIOBHSAX BHE KOMIDIEKCHOTO
tapuda. BHe pamMok nelicTBIs KOMIUIEKCHOTO TapH(a aOOHEHTCKasl IIJIaTa Ha YCIIyraX yCTaHaBJIMBAeTCs B CIIEAYIOIIEM MOPSAKe U pa3Mepe:
CI1J] — 450 py6/mec, KTB/LUKTB/IPTV — B cooTBeTcTBHY ¢ Tapu(HBIM Iu1aHoM «ba3oBeIit», MoOmbHas cBs3k — 350 py6/mec. Bue pamok
JEWCTBUSI KOMILIEKCHOTO Tapr(a yCIoBHs MPEAOCTABISIEMBIX YCIYT HE MEHSIOTCS, MEHSIETCs pa3Mep aOOHEHTCKOM IIIaTh 10 KaXKA0H 13
YCIyT B COOTBETCTBUH C BBIIICONHCAHHBIMU YCIOBHAMH.

2. Bee ycnmyry, BXOAAIINe B KOMILIEKCHBIHN Tapu{, TOIDKHBI ObITH 0QOPMIICHBI Ha OJTHOTO ADOHEHTA M Ha OJIMH aJIPeC NOAKIIOYEHHUS.

3. ObcyxuBaHre a0OHEHTA OCYILECTBISIETCS B paMKaX eIMHOTO JHULEBOro cyera. OrmiaTa KOMIUIEKCHOTO Tapr(a 1 BCeX JOMOTHUTENBHO
MOJKITIOUYEHHBIX HOMEPOB MOOMIIBHOI CBSA3H IPOU3BOAUTCSI TI0 TIOOOMY M3 HOMEPOB MOOHMIIBHON CBSI3H, OJKIIFOUSHHBIX HA €AUHBIH JINLEBOH
CcHUer.

4. C mecs1a, cIeayoLIero 3a MecsIeM MOAKIIOUEeHNS 1 ajiee, a0OHEHTCKasl IIaTa CIIHCHIBACTCS ©KEMECSIHO aBAHCOM B ITIOJTHOM 00BbeMe C

nuIeBoro cyera. IIpy OTCyTCTBHY HOJIHOM CyMMBI, HEOOXOAMMOM JUTS CITUCAHMS, IPOUCXOAUT OJIOKHPOBKA BCEX

yCIIyT, BXOASIIUX B KOMIUIEKCHBIN Tapud. C MoMeHTa OJIOKMPOBKM yciayr (0 MHULIMaTHBe abOHEeHTa WiM o uHuimatuse [TAO
«TarrenekoM»), abOHEHTCKas IUIaTa He HAUUCIIIETCs 10 MTOCTYIUICHHUs: Heo0X0quMoit cyMMBl Ha cuér. [Ipu nononHenun Oananca,
JIOCTaTOYHOTO IS CIIUCAHUS a0OHEHTCKOI! IUIAThI B IIOJIHOM 00BEME, IOCTYII K YCIyraM BO30OHOBIISETCS 0 OYEPETHOTO CITHCAHHs



™ NN

aboHeHTCKOI1 u1aThl. B cityyae, ecin BO300OHOBIICHUE IPEAOCTABIICHHS YCIYT MOCIIE OJIOKMPOBKY HE COBIIAZACT C HAYaJIOM PacuE€THOIO
nepuo/a, a0OHEHTCKas I1aTa CIIUCHIBACTCS B IIOJIHOM 00beMe.

Ha xomruiekcHoM Tapuce «Jlerait. Bee u cpa3y» He npenocrasisieTcss OpoHMpOBaHKE (IIPUOCTAHOBIICHHE) YCIIYT.

VYeyru oka3bIBaroTCS MPH HATMYHI TEXHUYECKOH BO3MOKHOCTH MPEOCTABICHHUS BCEX YCIIYT, BXOMSIIUX B KOMIUICKCHBIH Tapud.

Lens! ykazans! At aboHeHTOB (puzndeckux iun ¢ yaerom HJIC cornacao HK PO.

MapkerunroBas akius «Jletait. Bce u cpa3zy» He MOXKET IPHMEHATHCS B COYETAHUN C APYTUMU MAapKETHHTOBBIMH aKIUSIMHU, B paMKax
KOTOPBIX NPEAOCTABIAIOTCSA CKAAKK HAa A0OHEHTCKYIO IIATy, B TOM YHCIIE B COYETaHNH C IporpaMmamu «Bmecte Beirogno», «Bmecte
BeIrogHO 2.0», «BMecTe BEITOmHO 2023%.

Bce Tapugs! yka3aHsl ¢ y4eTOM BCeX HAJIOTOB U cO0poB 1 MOTYT ObITh m3MeHeHbI [TAO «TaTrTenexom» B oxHOCTOpOHHEM Hopsiike. OO0
n3MeHeHnu Taprdos u (wn) tapudHbIx mwi1aHoB [TIAO «TaTtrenexkom» u3BemaeT AGOHEHTOB IIOCPEACTBOM pa3MelleH st HHpopMaIuy B
oducax npogax u oocyxuanus [IAO «Tarrenexkom», myTeM MmyOIMKaIK 00BSIBICHHS Ha cepBepe TeJaeMaTnueckux ciyx6 [TAO
«Tarrenekom» (letai.ru). M3Benienue 06 n3mMeHeHnu TapudoB 1 (1in) TapuHbIX IIIAHOB IPOM3BOAUTCS He MeHee 4eM 3a 10 rHeit 1o
BBEJICHUS HOBBIX TapU(OB U (WJIN) TapU(HBIX [UIAHOB.






