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TapudHnsbIii m1an

Axmmga «333»

Homamnuii uatepHeT + TB + MoOuiibHast CBS3b

YcaoBusi koMiuiekcHOro rapuga «333»

AOGOHEHTCKas T1aTa KOMIUIEKCHOTO Tapuda «333», pyoieit B mecsil

(843) 222-22-22

Yciayru, BKIIOYEHHbIe B A00HEHTCKYIO IUIATY

JlomaniHuii HHTEpHET

CKOpOCTH JIOCTYyTIA IPH TOJKITFOUeHUH 110 TexHosioruu Ethernet, MetroEthernet,
GPON (MHOrOKBapTHpPHBIH 0M) |

1o 100 Mowut/c
KPYIJIOCYTOYHO

TeneBuaenue

TeneBunenue rnpu noaximoyeHnu KTB, IIKTB

ba3oBriii nakeT

KonudecTBo TeeKaHaIoB >

ot 160
n3 Hux no45 HD

MoouabHasi cBs3b 4

Hcxopsiue BEI30BEI HA MOOHJIbHBIE U T' OpOACKHUEC HOMCPA PT

300
(3a nckmoueHrueM HoMepos OnepaTopa), MUHYT B MECSI >
Hcxopsue BbI30BBI Ha HOMepa Onepatopa, MUHYT B MECSII 700
Mob6unbublii UnTepuer, I'6 B Mecs besnmumuTHbBII
Terepunr, I'6 B mecs ! 1
Ucxonsamue SMS Ha HOMepa MoOmiIbHBIX oriepatopoB PT, SMS B mecsig 100
CTOMMOCTB YCJIYT, He BKIKYEHHBIX B IAKET M CBEPX NMPeI0CTABJIEHHOT 0
naKera
TToaxiroueHne JOMOIHUTENLHOIO makeTa 5 ['uradaiir.
Tlopkmouenne  ocymiectBisiercss  aboHeHTOM — camocTosTensHO 1o USSD-komanmy — *116%334#. 50
HewuspacxomoBaHHbIi TpahHK HE IEPEHOCUTCS Ha CIEMYIOIINNA MECSII.
Wcxonsuniue BbI30BbI HA MOOUIIbHBIE U ropojickue Homepa PT (3a ucknrouennem 3
HomepoB Omneparopa), noctyi k IP-renedonuu, pyo. 3a 1 Mun
Hcxonsmue Be130BBI Ha HOMepa OniepaTopa (BHYTpH ceTh), py0. 3a 1 MuH. 1




Hcxonsmue BI30BBI HA MOOMIIBHBIE U TOpoicKkue Homepa PO, py6. 3a 1 MuH. 4

Ucxonsamue SMS Ha HOMepa MoOouibHBIX oniepatopos PT, py6. 3a 1 SMS 1

Ucxopsimue SMS Ha HOMepa MOOMIIBHBIX oniepaTopoB PO, py6. 3a 1 SMS

Ucxonsmme MMS Ha HOMepa MoOWiIbHBIX oriepatopoB PT u PO, py6. 3a 1 MMS

S| |

Bxomsmme SMS 1 MMS-coo01tiennst

Ucxomsmme mectHbie Be30BRI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-
88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxopsimpe BbI30BBI IPU HAXOKIEHUU HA Tepputopun PT

Ornpenenenue HoMepa

HNudopmupoBanue aboneHToB mocpenctsom SMS, USSD

HNudopmarmoHHo-pa3BieKarenbuble  yciayrd, MHrepaktuBHble SMS-ycnyru

o 10 OT/IENBHBIM TapuQam ’
(uHoOpMaIs, UTPHI, pa3BIEUYCHUS, CIIOPT, 3aKa3 MEIOIUMN U T.1.)

1 3asBneHHas CKOPOCTh HOCTYIA HE SBISETCS TapaHTHPOBAHHOIM B IF0OONH MOMEHT BPEMEHH, 3TO 3HAYEHHUE SBISAETCA MAKCUMATBLHON CKOPOCTBIO
JIOCTYTa, CKOPOCTh JIOCTYIA K Ka)X/IOMY OTZIEIIbHOMY B3SITOMY pecypcy ceTu MHTepHer wiu cetd nepeaauu nanHeix [IAO «Tarrenexom» Taxoke
HE SIBJISICTCS] TApAaHTUPOBAHHOM B JTFOOOM MOMEHT BPEMEHHU.

2Tun 060py10BaHUs ONPEEISET ONIEPATOP HA MOMEHT 3aKIIOUEHHs J0oroBopa. Exemecsunas aGoHeHTCKas riara 3a apenay Wi-Fi oGopyoBanus
BKJIIOYAETCs B CUET HA OIUIATY yCIIyT CBsA3U. [Ipy pacTopskeHUH 10roBOpa apeHabl 1o MHUIMaTiBe AGoneHTta nim Oneparopa, AGOHEHT 00s13yeTcst
BepHyTh OmepaTtopy apeHayemMoe o00pyJoBaHue B pabodeM COCTOSHHU U B TOJHOM KOMIUIEKTALMK B COOTBETCTBUH C aKTOM IIpHEMa IMepetadn
0o0opyioBaHusI.

B ciyuae oOHapyXeHUs TPU3HAKOB BHEUIHETO MEXaHHMYECKOTO, BJIAYKHOCTHOTO, XHMHYECKOTO, TEMICPATYPHOTO WM 3JICKTPHYECKOTO
BO3JIEUCTBUS HA 000pyHOBaHKE, [IPU YCIOBUH COXPaHEHHs paboTOCHOCOOHOCTH, AOOHEHT KOMIICHCHPYET yTpaTy TOBAapHOIO BHJAA B pa3Mepe
1000 py6.

B ciyuae monomku 0o0opynoBaHus (ONpEIeNseTCs COTJIACHO pe3ysibTaraM OQHUIMATBHON SKCIEPTH3HI), YTEPH WM HEBO3BpaTa 000pYAOBaHHUS
AGoHeHTOM, AGOHEHT KOMIICHCHPYET 3aTpathl Onepatopa B pazmepe 2000 pyo.

3 OnepaTop CBA3M UMEET MPaBO B OJHOCTOPOHHEM MOPSIKE H3MEHHTH KOJMYECTBO M MEPEYEHb TEJIEBM3HOHHBIX KAHAJIOB, MPEIOCTABICHHBIX
AGoHEHTY B BBIOpaHHOM TapU(HOM IUIaHe, 3a0J1arOBpEMEHHO, HO HeE T03/Hee, yeM 3a 10 (mecsaTsb) aHel, yBeaoMuB 00 3ToM AGOHEHTA IyTeM
pa3merienust OmnepaTopoM cOOTBEeTCTBYoLIEH nHdopmarinu Ha caiite Oneparopa letai.ru B apyrux dpopmax mo yemorpenuto Oneparopa.

“Ha tapuduom miane npenoctasisercs GenepalbHbIN WK TOPOICKOI HOMED.

Cucrema orutaTel — apaHcoBasi. Tapudukanus BEI30BOB — MOMUHYTHasi. MiHTepBan Tapudukamuu ycryr MatepHer — 1 6aiiT. CoenHeHns: MeHee
3-X ceKyHI He TapUPUIHMPYIOTCS.

Tapu¢s! npusenens! B pyosix ¢ yaerom HJIC B cooTBeTcTBHY C HAIOTOBBIM KogekcoM PD. Tapnuds! neficTBUTENBHEI IPH HAXOXKICHUH AOGOHEHTa
Ha Teppuropuu PecnyOmmkn Tarapcran. [Ipm HaxokIeHHHM Ha TeppHUTOpPHHU Ipyrux cyObexToB Deneparmym wim 3a npepenamu Poccuiickoit
Odeneparyn, AEHCTBYIOT POYMHUHIOBBIE TapH(BI.

[Ipu noAKITFOYeHUH KIMEHTY JOCTYICH CIICAYIOIINA 0a30BbIi MakeT yciuyr: MecTHbIe BRI30BBI, Mexayropoaubie Bb3oBbI u3 PT, HannonansHbIi
poymunT, OnpeenuTens HoMepa, [lepeanpecanus Bei3oBa, OxunaHue BpI30Ba, Y aepkanue Bbi3oBa, SMS, USSD-cepsrc, MoOHIbHBIN HHTEPHET
(makeTHas nepeaaya JaHHBIX ), MynbTuMenuiiHble cooduenus (MMS), YBenomieHue o NpoIyeHHbIX BEI30BaX.

Bce ycimyrn npeiocTaBisitoTes IpH HATMYMU TEXHUUECKOH BO3MOXKHOCTH, OKa3bIBAIOTCSI KOHEYHBIM IIOTPEOUTENSIM U HE PeTHa3HAYCHBI IS
Hepenpoaaxy TPETbUM JIUIIAM.

TapudHslii m1an npeHa3HAYEH AT NCTIONB30BaHMS Ha cMapTdoHe/Tenedone. Y CIyry He peoCTaBISIOTCS IPH UCTIONB30BaHIN SIM-KapTsI Ha
JTaHHOM TapH(HOM IUTaHE B MOJIEMe/poyTepe.

IMpu mocTvKeHNN Mopora OTKIIIOUESHHS TPOU3BOIUTCS OJIOKHPOBKa yciryr. Pa30iokupoBKka abOHEMEHTA IPOUCXOJUT HOCHIE MOCTYIUICHHS
JIOCTATOYHBIX CPEJICTB Ha JIMIEBOH cueT AGOHEHTA, B pe3yJIbTaTe Yero OaJIaHC JINIIEBOTO CYETa JIOJDKEH IIPEBBICKTH OPOT OTKIIFOYEHHSI.

IMpu oyepeHOM pacyere abOHESHTCKOH ILIaThl IPOBEPSIETCS JOCTATOYHOCTH OajIaHca Julsl ee CIMCAaHMs, eClIi OalaHC He JI0CTAaTOUYEH JULSICIIMCAHNS
a0OHEHTCKOI IIaThl, TO pUHAHCOBAs OJIOKMPOBKA HACTYIAET IIPH IOJIOXKUTEIFHOM OanaHce.

C MoMeHTa (pMHAHCOBOH OJIOKHPOBKH 00cykuBanust AGoneHTa (1o naunuaruse [TAO «TarTenexom»), abOHEHTCKas IJIaTa 110 YCIOBHIM
Tapu(HOTO IIAHA ¥ IJIaTa 3a JOMONHUTEIbHbIE YCIYTH HE HAUHCIISIOTCS.



Wudopmarnmio o cocrosaun 6ananca MoxxHO noxyauts yepe3 USSD 3ampoc *100#. CripaBoury1o HH(POPMAIHIO 00 yCIOBHUAX 00CTY)KUBAHHS Ha
TapuQHOM IUTaHEe MOXKHO NONY4HTH 1o Tenedony 118-08, (843) 222-22-22 (BBI30BEI HE TAPUPHITUPYIOTCS).

ITAO «Tartenekom» BIpase B OTHOCTOPOHHEM HOPSIIKE H3MEHSTh yCIOBHS OOCITY>)KHBAaHHUSI 1 CTOMMOCTB YCIIYT, YBEIIOMUB 00 3TOM a0OHEHTOB
yepe3 CMU u Ha caiite letai.ru He mo3nHee, yem 3a 10 qHE 10 IpeAnoaaracMoi 1aThl H3MCHEHHS YCIIOBHIA.

IMox MOOMITBHOM CBSA3BI0 M MOOMIIBHEIME Tele()OHAMH MOHUMAETCS ITOJ[BIDKHAS pagnoTene(OHHas CBA3b U TeNe(OHHBIC HOMepa aOOHEHTOB
OIIepaTOPOB ITOJBIXHON pasrioTenehoHHOH cBsi3H. [ opozckue TenedoHs! — TexeoHHbIe HOMepa a00OHEHTOB ONEPaTOPOB (PHKCHPOBAHHOM CBSI3N.
PT — Pecny6nuka Tarapcran, PO — Poccniickas @enepars.

JlononHuTtensHbIe yeryrn MOOHIBHO# CBSI3H OKa3bIBaIOTCA 10 0a30BbIM TapuHbM m1aHaM [TIAO «Tarrenekom.

306beM (B MUHYTAX) HCXOJISIIMX BHI30BOB HAa MOOWIILHBIE U ropojickue Homepa PT yunTriBaeTcs cyMmmapHo. Bo30GHOBIIEHHE TAKETOB MUHYT
MIPOUCXOANT B JICHb CITMCAHMsI a0OHEHTCKOIT Tu1aTel. HemspacxoqoBaHHBIE 32 MECSI] MUHYTHI HA CIIEAYIOIINIT MECSI] HE IEPEHOCSTCS.

6CK0pOCTI) JA0CTYyIIa B I/IHTepHeT HE OrpaHU4CHa 3a UCKIIOYCHUEM CJIydacB, MIPCAYCMOTPCHHBIX YCIOBUAMU OKa3aHHUs YCIYT CBA3HU TTAO

«Tarrenekom». CKOpOCTh JOCTyIIa MOXET CHIDKAaThcs NpH Oonbrrod Harpyske Ha cetb IIAO «Tarrenekom». [Jloctym B cers VHTepHeT

npenocTasisiercs o Texnonorun 2G u 4G (LTE).

B nensix 3amuthl oT MotieHHHYecKuX AencTBui, [IAO «TaTTenekom» BIpaBe OrPaHUIHUTH CKOPOCTh NOCTyNa K cet MHTepHeT 10 128 Kout/c no
KOHIIa TEKYIIUX CYTOK JJIs MPOBEACHHS MPOBEPKH HA TIPEAMET MPUHAIICHKHOCTH COBEPIIAEMbIX ACHCTBUI aOOHEHTY, 3aKIFOUHBIIEMY JTOTOBOP,

B CJly4ae NpeBBILICHHs a0OHEHTOM o0beMa Bxozsuero Mureprer-tpaduxa 10I'6/cyTku.
&1 TTAO «TarrenekomM» BIPaBe OrPAHUYUTL B TEYEHUE CYTOK BO3MOMKHOCTH IEpENavy TMAKETHOrO TpaduKa 4epe3 CO3IaHHYI0 HAa YCTPOMCTBE
a0OHEHTA MPOBOHYO WX OECIPOBOTHYIO TOUKY JOCTyNa (TETEPUHT) MPH MPEBBINICHUN 00beMa Takoro Tpaduka 6osee 1 I'0 B cyTku.

"TonpoGuas undopmaiwst no Tapudam - caiire tattelecom.ru.

Ipouyne ycnopus:

1. I[J'[H ydacTtusd B MapKeTHHFOBOﬁ aKIuu a0OHEHT B 00513aTEIILHOM TMOPpAAKE NOJDKEH IMOJIYYUTH HOBBIN a0OHEHTCKHUI HOMEDP MOOHUJIBHOM CBA3H

ITAO «Tatremexkom.

2. KomriekcHbIi Tapu(b OpeaOCTaBIACTCA Ha YKa3aHHBIX YCJIIOBUAX TOJIBKO IIPU HAJIUYWUU Y a60HeHTa BCE€X YCJIYT, BXOJAIIUX B KOMITJIEKCHBIH
tapud. B ciyuae nzmenenust rapuduoro miana Ha yciayry CIIJ{, KTB/LIKTB, MoOWIbHOM CBSI3M MM [IPU PACTOPIKEHHH JOrOBOpA Ha OJHY
U3 yCIYr KOMIUICKCHBIH Tapud INpeKpamiaeT cBOe ACHCTBHE M IPEOCTAaBICHHE YCIyr aOOHEHTY IIPOM3BOAMTCS HA YCIOBHAX BHE

KOMIIJIEKCHOTO Tapuda.
BHe pamok neiicTBus KOMITIEKCHOro Taprda abOHEHTCKasl IJIaTa Ha YCIIyraX yCTaHaBJIMBASTCs B CIISAYIOIIEM MOPSIKE U pa3Mepe:
CITJI — 450 py6/mec, KTB/LIKTB — 275 py6/mec, mobunbsHas cBsi3b — 350 pyd/mec.
BHe pamok e#icTBUS KOMITIIEKCHOTO TapH}a yCIoBUs MPEJOCTaBIIEMBIX YCIyT HE MEHSAIOTCS, MEHsIETCS pa3Mep aOOHEHTCKOM ILIAThI 110
Ka)XJJOH U3 yCIyT B COOTBETCTBHUH C BBIIICONMCAHHBIMU YCIOBHIMHU.

3. KonundecTBo KaHAIOB, BXOAAIKX B ba3oBslil makeT, 3apucut ot tuma noaxioueHus KTB win [IKTB. C moapoOHbIM CIIHCKOM KaHAJIOB MOXKHO
03HAKOMHThCS Ha caiiTe letai.ru.

4. Bce yciyru, BXOJAIINE B KOMIUIEKCHBIN Taprd, JODKHBI OBITH 0OPMIICHBI Ha OHOr0 abOHEHTa ¥ Ha OAWH a/Ipec MOAKITIOUCHUS.

5. O6ciyxuBaHne a0OHEHTa OCYIIECTBISIETCS B PAMKaX €IMHOTO JIIEBOro cyeTa. OmraTa KOMIUIEKCHOTO Tapr(a IIPOU3BOUTCS IT0 HOMEPY
MOOMITLHOH CBSI3U, BXOJISIIETO B COCTaB KOMIUIEKCHOTO Tapuda «333».

6. Ycayru HOABIDKHOM CBSI3H aKTHBHPYIOTCS C MOMEHTA TIOTIOTHEHHS OanaHca.

7. Beigaua cum-kapt ocymectsisiercs corpyanukamu [TAO «Tarrenexkom» OJHOMOMEHTHO C MOAKIIOYEHHEM NPOBOMHBIX yciyr. s
JIEUCTBYIOMHMX a0OHEHTOB B paMKaX MPOBOAHBIX YCIYT — BbIIAada CUM-KapThl OCYLIECTBIAETCS B O(HCaX MPOAAX.

8. Ha xommiekcHoM Tapude «333» He npenocTasisiercsi OpoHIpoBaHUE (IPUOCTAHOBIICHHE) YCIIYT.

9. VYcmyru oka3bIBalOTCs NP HATNYHN TEXHIYECKOH BO3MOXKHOCTH MPEJOCTABIICHNS BCEX YCIIYT, BXOSIINX B KOMIUIEKCHBIH Tapud.

10. Lens! yxazans! 17 aboneHToB (usndeckux aui ¢ yaerom HJIC cornacHo HK PO.

11. Bce Tapugbl ykazaHbl ¢ y4eTOM BCeX HaJoroB M cOOpoB M MoryT ObiTh M3MeHeHbl [TIAO «Tarrenekom» B OJHOCTOPOHHEM MOpSIKE C
IpeABapUTEIbHEIM HHGOPMUPOBAHHEM Ha OGMIMANBHOM CaiiTe KOMIIAaHMM HE MeHee, 4eM 3a 10 jaHe# 10 IaTel BCTYIUICHHA B CHITY

W3MCHEHHUH.



