Q ,\eTq ﬁ (843) 222-22-22

CepBucChl ANSA XN3HN letai.ru

Tapudnslii an

«Jlerai. Bee u cpaszy 2023»

Jomatnnii uatepuer + TB + MoOusnbHas cBsi3b
YcaoBusi Tapuda, geiicreyromue ¢ 01.02.2026

YcaoBust kommiekcHoro tapuga «Jleraii. Bee u cpasy 2023»

AGoHeHTcKas 11aTa KomiuiekcHoro tapuda «Jletaii. Bee u cpazy 2023y, py6ieii B
MecsI1]

AOoHeHTcKast Tu1ata Tapuda MOOMIEHOM CBS3M KaXKI0M JONOTHUTENbHOM SIM-
kapThl «Jletait. Bee u cpa3y mist Omm3kux 2024» (10 S i), pyoieit B Mecsiy

645

195

YC.Hyrn, BKJ/IIOYC€HHbBIC B aﬁoHeHTCKyIO nJjaTy

JlomaniHuii HHTEpHET

CkopocTh AOCTYyTIa ITpH NOAKIIoUeHn: 1o TexHonoruu Ethernet, MetroEthernet, 1o 100 M6wut/c

GPON (MHOrOKBapTHpPHBIH J0M) | KPYIJIOCYTOYHO

TeneBuaenue

Tenesugenue npu nogkiaroyeHnu KTB, IPTV ba3oBriii naker

KonuuectBo Tenexananos npu noaxmouenun KTB 3 HHI)[(O,HZOOA?S HD
1o 180

Konn4ecTBo TeeKaHanos Ipu noakmodenuu [IPTV 2
u3 Hux a0 15 8 HD

MoouabHas cBa3b, ocHoBHas SIM-kapra 3

Hcxopnsuue BbI30BbI HA MOOMIIBHBIE M ropojickue Homepa PO u PT 1000

(3a uckmouenreM Homepos Oneparopa), MEHYT B Mecsll *

Wcxonsmue BBI30BBI Ha HOMepa Omeparopa, MEHYT B MecsIl * 0e3 orpaHu4YeHNH
Mo6unbueiii UaTeprer, I'6 B Mecs ° 0e3 orpaHUYeHUI
Terepunr, I'6 B cyTku >! 1
Ucxonsmue SMS Ha HOMepa MoOMITbHBIX oniepatopoB PT, SMS B mecsin 100

CroumocTth YCayr, H¢ BKIIIOYCHHBIX B MAKET U CBEPX IPEI0CTABJICHHOI'0O
nmakKera



[ToaxmoyeHne JONOIHUTEIBHOTO nakeTa 5 ['urabaur.
IMomkmouenne  ocymiectBisiercss  aboHeHTOM — camocrositesbHo 1o USSD-komanmy — *110%5#. 150
HewuspacxonoBaHHbIH TpaduK He IEPEHOCUTCS Ha CIIE YOI MECSIII.

I/ICXO,[[SIIJ_II/IC BBI30BEI HA MOOMIIBHBIC U TOpPOACKHE HOMEpa PT (33. HCKIIOYCHHUEM

HomepoB Omnepatopa), noctyn k IP-tenedonun, py06. 3a 1 Mun 3
Ucxonsmiye BBI30BB HA MOOUIIBHBIC M TOpOickie HoMepa PO, py06. 3a 1 mumH. 4
Ucxonsamme SMS na Homepa MobunbHBIX oniepatopoB PT, py6. 3a 1 SMS 1
Ucxonsmue SMS Ha HOMepa MOOWITBHBIX oniepatopoB PD, py6. 3a 1 SMS 2
Bxomsamme SMS

Hcxonsanme mectHble BEI3OBEI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-

88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxopsimuye BbI30BBI IPU HAXOKICHUU Ha Tepputopuun PT 0

OrnpeneneHue Homepa

HNudopmuposanue abonenToB nocpeacrsom SMS, USSD

HNHdopmaroHHo-pa3BieKkarenbible  ycinyru, MHrepaktuBHble SMS-yciyru

N 10 OT/IEeIBHEIM TapH(am
(nHbOpPMAIHS, UTPBI, Pa3BJICUEHUS, CITOPT, 3aKa3 MEJIOAWHN H T.1I.)

AOOHEHTCKas IIaTa 3a TOPOJICKON HOMEp, PyO. B MecsIl 997

MoOuabHas CBsi3b, AonoanuTenbnas SIM-kapra, TII «Jleraii. Bee u cpasy s 6mskux 2024» 3

Hcxopnsiue BI30BBI HA MOOHMIIBHBIE U Topojickre Homepa PO u PT

(3a uckmouenreM Homepos Oneparopa), MUHYT B Mecs1l * 300
Hcxopsiye BEI30BbI Ha HoMepa OnepaTopa, MUHYT B Mecs * 0e3 orpaHUYCHUN
Mo6unensii MaTepHer, I'6 B Mecs 2 30
Terepunr, I'6 B cyTkn > 1
Ucxonsmue SMS na Homepa MoOmibHBIX oriepatopoB PT, SMS B mecsin 300

CroumocTh YCIYr, HE BKIIIOYCHHBIX B ITIAKET U CBEPX IPEAOCTABJICHHOI0
nmaxKera

INoaxiroueHne JOMOIHATENLHOrO nakera 5 ['uradair.
Tlopkmouenne  ocymectBisiercs  aboHeHTOM — camoctositenmbHO 1o USSD-komammy — *110%*5# 150
HewnspacxogoBanHbIi TpaduK HE MEPSHOCUTCSI Ha CIIS YOI MECSIII.

Hcxonsiime BpI30BEI HA MOOWITBHBIE U TOpojickue HoMmepa PT (3a uckioueHuem

HomepoB Omneparopa), nocryi k IP-renedonuu, pyo. 3a 1 Mun 3
Hcxonsmue BI30BBI HAa MOOHMIIBHBIE M TOPOJICKHEe HoMepa PO, py0. 3a 1 MuH. 4
Ucxonsmue SMS Ha HoMepa MoOmITbHBIX oniepatopoB PT, py6. 3a 1 SMS 1
Ucxonsmme SMS Ha HOMepa MOOMIIBHBIX oriepatopoB PO, py6. 3a 1 SMS 2
Bxopsmume SMS

Ucxomsmue MectHble BoI30BEI Ha 01, 02, 03, 04, 112, 123, 118-08, 118-18, 118-

88, 118-00,8-148, 8-128, (843)222-22-22, (843)238-00-00, (843) 561-09-92

Bxopsmuye BbI30BBI IPU HAXOKIEHUU Ha TeppuTopuun PT 0

OrnpeneneHue Homepa

HNudopmuposanue abonenTos nocpeacrsom SMS, USSD

HudopmaimoHHo-pa3BieKaTenbible  yciayru, MHrepaktuBHble SMS-yciyru

o 10 OT/IENIBHBIM Tapu(am
(vH(pOpPMaIKS, UTPBI, Pa3BJICUEHUs, CIIOPT, 3aKa3 MEJIOAMMI | T.]1.)

AOoHEHTCKas TU1aTa 3a rOpoACKO HOMED, pyO. B MECSI] 99




! 3asBiieHHas CKOPOCTh JIOCTYIIA HE SBISETCS FApaHTUPOBAHHOMN B JIFOOO MOMEHT BPEMEHH, 9TO 3HAUECHHE SIBIISIETCS MAKCUMAIILHON CKOPOCTHIO
JIOCTyIIa, CKOPOCTh JIOCTYIA K KOXIOMY OTAEIbHOMY B3ATOMY pecypcy cetd MHTepHeT miu cetu nepenauu faHHbeIX ITAO «Tarrenekom» Takxe
HE SIBJISICTCS TapAaHTHPOBAHHOI B JII0001 MOMEHT BPEMEHHU.

2 OmnepaTtop CBS3U MMEET IIPaBO B OJHOCTOPOHHEM IMOPSAIKE M3MEHHMTh KOJIMUYECTBO M IEPEYeHb TEIEBU3MOHHBIX KAHAIIOB, NPEIOCTABICHHBIX
AOGOHEHTY B BEIOpaHHOM TapU(HOM ILIaHe, 3a0JIaTOBPEMEHHO, HO He Mo3/Hee, YeM 3a 10 (necsarts) aHeH, yBenoMuB 00 3ToM AGOHEHTa ITyTeM
pasmenieHus: OnepaTopoM COOTBETCTBYOMICH HH(opManuu Ha caiite Oneparopa letai.ru B 1pyrux ¢popmax no ycmorpenuto Omeparopa.

3 Ha Tapudsom nane npejocTasisercs (eaepanbHblii UK TOPOCKON HOMED.

Cuctema or1aTel — apaHcoBasi. Tapudukanus BEI30BOB — NOMUHYTHast. VIHTepBan Tapudukaruu ycuyr Muatepaer — 1 6aiiT. CoenuHeHus MeHee
3-X CeKyH/ He TapUPHULIUPYIOTCS.

Tapuds1 npusenens! B pyoisax ¢ yaerom HJIC B cooTBeTCcTBIM ¢ HANOTOBBIM KojekcoM P®. Tapudsl neiicTBUTENBHBI IPH HAX0KACHUN AOOHEHTa
Ha Tepputopun PecmyOmuku Tartapcran. Ilpu HaxoXkaeHHM Ha TEPPUTOPHH APYrHX cyObekToB Peneparym min 3a mpeaenamu Poccuiickoit
Denepanmu, KeHCTBYIOT POYMUHIOBBIC TAPH(HI.

IIpn noaxITIoYeHNN KIMSHTY JOCTYIICH CIIeYIOIIi 0a30BbIi MakeT yciayr: MecTHble BBI30BEL, Mexxyropoansie Boi3oBbl 13 PT, HannoHansHbIi
poymunr, Onpeaenurens Homepa, [lepeaapecaitist Bei3oBa, OxuaaHue BbI30Ba, Y nepxanue Bei3oBa, SMS, USSD-ceprric, MOOHIbHBIH HHTEPHET
(makeTHas nepenaya JaHHBIX), Y BEAOMJICHHE O NPOIYIIEHHBIX BBI30BAX.

Bce yciyru npenocTaBisioTCs NMPY HAJIMYMK TEXHUYECKOH BO3MOMKHOCTH, OKa3bIBAIOTCS KOHEYHBIM IOTPEOUTEIISIM M HE MPEHA3HAUCHBI I
HEePEnpOIaXy TPETHHUM JHIAM.

TapudHsIii IaH npeIHa3HAYCH TS UCIIOIB30BaHM Ha cMapTQoHe/TenedoHe. Y CIayru He IpeI0oCTaBIII0OTCS IPU HCHO0Nb30BaHuu SIM-KkapTe Ha
JaHHOM TapH(HOM IIaHEe B MOJIeMe/poyTepe.

IIpn nocTikeHUH IOpora OTKIIOYEHHsS NPOHM3BOJHUTCS ONOKMpOBKa yciuyr. Pa30moxupoBka aGOHEMEHTa NPOMCXOIHUT IOCHIE MOCTYILUICHHS
JIOCTATOYHBIX CPE/ICTB Ha JIMIEBOH cueT AGOHEHTa, B pe3yiIbTaTe 4ero OaaHc JIMIIEBOTO CYeTa JOJDKEH NMPEBBICHTH NOPOT OTKITIOYEHHSI.

C momeHTa (uHaHCOBOW OJIOKMpOBKH oOcimyxuBanus AGoHenTa (no muuiuatuee [TAO «Tarrenekom»), aDOHEHTCKas IUIaTa IO YCIOBUSIM
TapuQHOro IUIaHa M IJIaTa 3a JOIOJHUTEIbHBIC YCIyTH HAYUCIIAETCs 10 KOHIA TEKYIEro MecsIa.

Wupopmanuio o cocrosiunu 6ananca MoxxHo nonyuuts yepe3 USSD 3ampoc *100#. CipaBounyto HHbOpManuio 00 yCIOBHUIX 00CTy)KUBAHUS HA
Tapu(HOM I1aHe MOXKHO MONY4YHTh 1o Tenedony 118-08, (843) 222-22-22 (BBI30BbI HE TAPUPHUIIUPYIOTCS]).

ITAO «TarTtenexom» BIpaBe B OJHOCTOPOHHEM IOPSIKE H3MEHATH YCIOBHS OOCTY>KHBAHHS U CTOUMOCTh YCIIYT, YBEIOMHB 00 3TOM aOOHEHTOB
gyepe3 CMU u Ha caiite letai.ru He mo3nHee, yem 3a 10 qHEl 10 mpeanogaraeMoi AaThl U3MEHEHHUS YCIOBHH.

ITon MOOWIBHOM CBSI3bEO M MOOWJIBHBIMH TelIe()OHAMHU MOHUMACTCS TMOABUKHASA paaroTeacOHHAs CBsI3b U Tele(OHHBIC HOMEepa aOOHEHTOB
OIIepaTOPOB MOABMKHON pannorenedorHoit cBsa3u. ['opoackue tenedoHs! — reneoHHbIe HOMEPa a0OHEHTOB OIIEPATOPOB PUKCUPOBAHHON CBS3H.
PT — Pecniy6nuka Tarapcran, P® — Poccuiickas @enepanms.

JlonomHuTenbHBIe YCIyrd MOOHIBHOHM CBSI3HM OKa3bIBAOTCs 10 0a30BbIM TapudHbM miaHaM [TAO «Tarrenekom.

400beM (B MUHYTaX) MCXOIALIMX BHI30BOB Ha MOOWIJIBHBIE M TOpojckue Homepa PT yuntsiBaeTcs cymmapHO. Bo30GHOBIEHHE AKETOB MUHYT
npoucxoaut no 1 yncnam Mecsina. HenspacxonoBaHHbIE 32 MECSL MUHYTHI Ha CIEIYIOLINN MeCSI] He TEPEeHOCSTCS.

5 Ckopoctb gocTyna B VIHTEepHET He OrpaHddeHa 32 UCKIIOUEHHEM CIly4aes, MPEAyCMOTPEHHBIX yCIOBHAMH OKasaHus yciuyr cessu [1AO
«Tartenekom». CKOPOCTh OCTyNa MOXET CHIDKAThCS Npu Oonbimoi Harpy3ke Ha ceThb [IAO «Tarremexom». octym B ceth WMHTepHET
npenocrasisgercs no Texuonorun 2G u 4G (LTE).

B nensix 3anmtsl oT MouteHHHUeckux aeiictBuil, [IAO «TarTenekom» BIpaBe OrpaHUYUTh CKOPOCTH JOCTyMa k cetn MuTepHet 1o 128 Kour/c no
KOHI[a TEKYIIUX CYTOK [l MPOBEACHUS TPOBEPKH HA TPeMET NMPUHAIEKHOCTH COBEPIIAEMBIX JEHCTBUI aOOHEHTY, 3aKIIFOUUBIIEMY IOTOBOD,
B CITy4yae IpeBBIIeHHs a00HeHTOM oObeMa Bxoasamero Mutepaer-tpaduka 10I'6/cyTkm.

STTIAO «TaTTenekoM» BIIPABE OTPAHMYUTH B TEYEHHE CyTOK BO3MOXKHOCTB TIEPEJAYN TAKETHOTO TpaduKa Yepe3 CO3/IaHHYI0 Ha YCTPOHCTBE
a0OHEHTa MPOBOAHYIO WK OECTIPOBOIHYIO TOUKY JOCTYIA (TETEPHHT) IPH MPEBBIMICHNN 00beMa Takoro Tpaduka 6onee 1 I'0 B cyTkm.

¢ TlonpoGuas uapopmanus o tapudam — Ha caiire letai.ru.



YciioBus 10NOTHUTEIbHOI sim-kapThI «Jleraii. Bee u cpa3y nuist 6;1m3kux 2024»

1. IMonxmouenue tapudHoro mwiana «Jlerait. Bee n cpasy st 6mmu3knx 2024-MoOwmitbHas CBSI3b» TOCTYITHO JUIst 80OHEHTOB - (DM3MIECKHX JINII,
HOAKIIFOYAIOIINXCSI/TIOAKIIIOYSHHBIX K KOMIUIEKCHOMY TapudHoMy 1miany «Jlerait. Bee u cpazy 2023», B TOM 4nciie 11 AeHCTBYIOIINX
aOOHEHTOB JIOTIOHUTEINBHBIX sim-KapT ¢ Tapudamu «Jletait. Bee u cpasy s 6mu3kux - MoGwibHast cBs3by U «Jlerait. Bee u cpasy st 61m3knx
2023 - MoOuibHast CBSI3bY, )KEJAOLIMM CMEHUTh TapH(HBIHA IUIaH.

2. AGoHEeHTaM, NOAKIIOYEHHBIM K KOMITIEKCHOMY TapupHOMY Iutany «Jlerait. Bee n cpasy 2023, mpenocTaBisieTcst BO3SMOXKHOCTD MOAKIIOUESHUS
JI0 5 MOTOJHUTENBHBIX sim-KapT mo tapudy «Jlerait. Bee u cpasy mst 6nuskux 2024-MoOuibHast CBSI3b» Ha JEHCTBYIONIMN STUHBIA JTHIICBON
cyer.

3. AGoHeHTCKas I1aTa HAaYUCIIeTCsl ©)KECYyTOYHO PAaBHBIMU JIOJISIMH, ONIPEAEIIeMbIMHI KaK OTHOLIEHHE aDOHEHTCKOMH IIAThI B MECSIII K

KOJIMYECTBY JHEH B MecsIle, ITyTeM CIIMCAHMs ICHE)XKHBIX CPEACTB C JIMIEBOro cyera aDOHEeHTa.

IIpn nocTmxeHny mopora OTKIIOYEHHS TPOU3BOJUTCS OJIOKMPOBKA yciIyT. Pa301okupoBka aboOHEMEHTa IIPOUCXOUT ITOCIIE TOCTYIIICHHS
JOCTATOYHBIX CPEJICTB Ha JIMIIEBOI cueT AGOHEHTa, B pe3yiIbTaTe 4ero OaaHC JIMIIEBOTO CUeTa JOJDKEH PEBBICUTH MOpOT oTKiIoYeHus. [Ipn
OYepeaHOM pacueTe aDOHEHTCKOMH IUIaThl IPOBEPSIETCSI JOCTATOYHOCTD OalaHca JUls ee CIIUCaHMs, eCIH OajlaHC He JOCTATOYeH IS CIIUCAHUS
aOOHEHTCKO ATk, TO pUHAHCOBAsI OJIOKMPOBKA HACTYIAET IIPHU MOJIOKUTEIFHOM OasaHce.

C MoMmeHTa (pMHAHCOBOM OIIOKMPOBKY 00cTyskuBaHust AGoHeHTa (1o nHnnmaruse [TAO «TaTrenexom»), aOOHEHTCKas IUIaTa 0 yCIOBUSIM
Tapu(HOTO IUIaHa | TIJIaTa 3a JJOHNOJHHUTEIbHBIE YCIyTH He HAYHUCIISIOTCS.

Ipouyne ycnopus:
1. B ciyuae m3menenus rapudroro miana Ha ycayry CITJ], KTB/LIKTB/IP-TV, MoOWIBHOM CBS3M WM IIPH PacTOPXKEHUHU JOrOBOpa Ha OJHY
U3 yCIIyT KOMIUIEKCHBIN TapH(Q MpeKkpalaeT cBoe AeiicTBHE, ¥ IPEJOCTaBICHNE YCIIYyT aDOHEHTY IPONU3BOINUTCS HA YCIOBHX, BHE KOMIIJIEKCHOTO
Tapuda:

» mo ycnyre Joctyn B UnTepuer — 450 p/mec

* no ycnyre KTB, LIKTB mnu IPTV — IP TV/KTB/LIKTB Bba3zoBbtii.

* 10 yciyre MOOHJIBbHO# cBsi3u — 350 p/Mec
AGoHEeHTCKas I1aTa 1Mo Taprudam 1 MOJKIIOUCHHBIM JTOMOTHUTENBHBIM yCIyraM OyeT CHUCHIBATHCS ABAHCOM €KEMECSYHO B TIOTHOM 00BEME.
Kaxnoe ouepenHoe crimcanue OyAeT MPOHCXOIHUTH O MPOIIECTBUHU MECSIA B JICHb, COOTBETCTBYIOIIUH JIaTe MOCIETHEr0 CIIUCAaHNsI a0OHEHTCKOI
TUTaTHL.
2. Bce ycnyru, Bxoasiie B KOMIUIEKCHBIH TapHQ, TOJDKHBI OBITH 0pOpPMIICHBI Ha OTHOTO a00OHEHTA M Ha OIMH aJIpec MOIKITIOUCHHSI.
3. O0OcnyxuBaHue aDOHEHTA OCYIIECTBIISIETCS] B paMKaX €JMHOTO JIMIeBoro cyera. Omiata KOMIUIEKCHOTO TapHda 1 BceX JTOMOTHUTEIBHO
OJIKITIOYEHHBIX HOMEPOB MOOMIIBHOM CBSI3M POU3BOAUTCS 110 JIIOOOMY U3 HOMEPOB MOOMIIBHO# CBSI3H, OAKIIOYSHHBIX HA SIHHBIH JIULIEBOIT CUET.

4. AOGoHeHTCcKas muiaTa 1o TapuQy U HOAKIIOYEHHBIM IONOIHUTEIbHBIM YCIyTraM CIIUCHIBASTCS] aBAHCOM €XKEMECSTYHO B ITOJTHOM 00beMe.
Kaxxnoe ouepennoe crnucaHue OyIeT NMPOMCXOTUTH MO MPOLIECTBUH MeECAIA B A€Hb, COOTBETCTBYIOIHUM AaTe MOCIETHEro CIHCaHUS
abonenTckoil miatel [Ipu ommare 29, 30, 31 yucna ¥ OTCYTCTBHH 3TOTO K€ KaJEHAApPHOTO IOHS B CIEHYIOLUIEM Mecslle — CIHCaHHe
A0OHEHTCKOI TUIATHI MPOM3BOAMUTCS B TIOCIEIHIUM I€Hb cieaytomero mecan. C MOMeHTa OJOKHMPOBKH YCIyTr (10 MHUALMATHBE aOOHEHTA MU
o manmmaTtuBe [TAO «Tarrenexkom»), abOHEHTCKas ITaTa He HAYHUCIAETCS 0 MOCTYIUICHHUS HEOOXOANMOH CyMMBI Ha CIET

5. Yciayru oka3blBalOTCS NMPH HAIMYMU TEXHUYECKOI BO3MOXKHOCTH MPEIOCTABICHHUS BCEX YCIIYT, BXOAALIMX B KOMIUIEKCHBIN Tapud.

6. Ilensl yka3ansl 17151 aboHeHTOB (pusnueckux Jiuil ¢ yaetom HJIC cornacao HK PO.

7. MapxketunroBas akuus «Jlerait. Bee u cpa3y 2023» He MOXKET IPUMEHSTHCS B COUETaHUU C IPYTUMH MaPKETUHTOBBIMU aKLUAMH, B paMKax
KOTOPBIX MPEIOCTABIISIIOTCS CKUIKH Ha a0OHEHTCKYIO IIaTy, B TOM YHCIIE B COUETaHUH ¢ IporpaMmoit «Bmecte BeironHo 2023%.

8. Omeparop cBS3H UMEET PABO B OAHOCTOPOHHEM MOPSIIKE U3MEHUTH MapaMeTpsl Tapu(oB, MPeI0CTaBICHHBIX AOOHEHTY, 3a0,1arOBPEMEHHO,
HO He To311Hee, 4eM 3a 10 (mecsTs) aHel, yBenoMuB 06 3ToM AOOHEHTa 4epe3 caiiT omepaTopa CBsI3H B HH(POPMAIIMOHHOI ceTu VIHTepHeT.






