IIpumeuannst k TapudaM Ha YCIYTH MeXKITYTOpoaHO Tese)OHHOI CBA3H.

1. HpI/I NpeaAOCTaBJICHUU MEXKAYTOPpOAHOIO TeJ'Ie(i)OHHOFO COCAMHCHUA aBTOMaTHU4YCCKHUM CII0COOOM Ij1aTa B3MMAETCs 3a KaXayro
TIOJTHYIO MUHYTY INPOJOJDKUTCIBHOCTH COCANHECHUA, KaXKast HEIIOJIHAaA MUHYTA OIUIAYMBACTCA KaK ITOJIHAs.

2. IIpoaomKUTENbHOCTE MEKAYTOPOAHOTO (IIPU aBTOMAaTHYECKOM CIIOCO0€ yCTaHOBJICHUS COSAUHEHUs) TeNe(QOHHOTO COeTUHEHN,
WCTIONb3yeMasl Ul OIpeleNieHHs pa3Mepa OIUIaThl COeIMHEHHS, OTCUUTHIBACTCS C |- CEeKyHIBI MOCIE OTBETa BHI3BIBAEMOTO
o0opyzoBaHUs 10 MOMEHTa OTOOS BBI3BIBAIOILIETO WM BBI3BIBAEMOIO OOOpPYIOBaHMS WIM OOOpYIOBaHHUS, 3aMEHSIOILETO

TI0JIK30BATENSI B €ro OTCyTcTBHE. [IpenocTaBienue MexIyropoJHOro (IIpH aBTOMAaTHYECKOM CIIOCO0E YCTAaHOBIICHHUS COEIMHEHUS)
TesIe()OHHOTO COSAMHEHUS ITPOIOIDKUTENBHOCTBIO MEHee 3 CEKyH/] HE YUUThIBAeTCA B 00beMe OKa3aHHBIX YCIIYyT Tene(OHHOI CBA3N.
[Tpumenuts 1.2 K ycimyram, oka3aHHbIM c 15 sHBaps 2015 r.

3. AGoHeHTaMH, HE UMEIOIIUMH TEXHUUECKOW BO3MOKHOCTH OCYIIECTBIISATH COEANHEHNE MEXKIY COOOH aBTOMATHIECKUM CIIOCOOOM,
MpU3HAIOTCST aOOHEHTHI TopoAckux u ceidbCkux ATC OTHeNbHBIX PErHoHOB, HE MMEIOMMX mpsiMoro Beixoga Ha AMTC mno
TEXHUYECKUM TIPUYMHAM (HE OTKpBITa aBTOMAaTHYECKas CBsI3b HA JJAHHOM HAlpaBJICHUH, NPH aBapusiX Ha MEXKIYTOPOJHOW CeTh
ITAO «PocTenekom»).

4. Onmata MEXJIYyropoJHOrO Telne(OHHOTO COEAMHEHWS TPOU3BOAWUTCS MO Tapudy, OeHCTByIOmEMy Ha MOMEHT Hadaia

YCTaHOBIIEHUS TeNE(POHHOTO COSTUHEHHUSI.

5. IlpepocTaBneHrne MeXayropoJHOro Teae(OHHOTO COCIMHEHHUS] C MOMOUIBIO Tele()OHUCTA MPOJOIDKUTEILHOCThIO MEHee 3-X
MUHYT OIUIAYMBACTCA KaK TPEXMHUHYTHOE coeiuHeHre. CoemuHEHMs OOJBIICH MPOJODKUTEIHFHOCTH OIDIAYMBAIOTCS MTOMHHYTHO,
MIpUYEM 32 KXY HEMOJIHYI0 MUHYTY IUIaTa B3UMAETCS Kak 3a MOJHYIO.

6. [Tnata 3a MeXIyroponHoe TeleOHHOE COCITUHCHHE, YCTAHOBICHHOE C MOMOIIbIO Telae(OHUCTa, HE B3UMAETCS, €CIM OHO He
COCTOSIJIOCH HE 110 BuHE a00HEHTA (110JIh30BaTEIIA).

7. Ecin aboHeHT (TI07B30BATENb) yKa3aJl HENPaBWIHHBIH aOOHEHTCKHIA HOMEp BBI3BIBAEMOTO abOHEHTCKOTO YCTPOWCTBA, TO C
aboreHTa (MONB30BATEN) C YYETOM 1.5 JaHHBIX MPUMEUYAHHI B3MMAETCs IUIaTa B pa3sMepe CTOMMOCTH MPOAOKHATEIbHOCTH
YCTAaHOBJICHHOTO TeJIe(hOHHOTO COeIUHEeHUs Mo Tapudy, AeicTByrONIeMy JUIS JaHHOTO 3aKa3a, HO HEe MEHee 3-X MHHYTHOTO
coeaunenust. CoeuHeHne OONBIIEH MPOIOKATEIBHOCTH OIITAYNBACTCS TIOMUHYTHO, IPHYEM 32 KQXKIYI0 HEMOJIHYI0 MHHYTY IUIaTa
B3MMAETCsI KaK 3a MOJHYO.

8. Eciin aboHeHT (monp30BaTesb) yKasal B 3aKa3e HOMEp abOHEHTCKOTO YCTPOMCTBa, KOTOPHIH OTCYTCTBYET B BBI3HIBAEMOM
HACENICHHOM ITYHKTE, C HEr0 B3MMAETCs IUIaTa B pa3Mepe CTOMMOCTHU 3-X MUHYTHOTO COSAUHEHUsI 10 Tapu(y, 10 KOTOPOMY MPUHST
3aKa3 Ha pasroBop.

9.1lpu HapymeHWH cpoka MpPEAOCTaBICHHUS MEXIYTOPOJHOTO Tele(OHHOTO COSAMHEHHUs II0 CPOYHOMY 3aKazy oIulaTa
IIPOU3BOAUTCA O Tapudy, IeHCcTByIOEMY A OOBIKHOBEHHOI'O 3aKa3a C BO3BpAllEHHEM a0OHEHTY (II0Jb30BATENI0) PAa3HULIBI B
oIuIaTe, eciM OIuIaTa Obljla IPOU3BeIeHa ABAHCOM 10 CPOUYHOMY TapH(y.

10. TenedonHble coenuHeHus1 ¢ aboHeHTaMH T. balikoHyp 10 MeXIyropogHoMy Koxy «336» OIIaumBarOTCs MO JACHCTBYIOIIMM
MEXAYTOPOJIHBIM Tapru(aM, B 3aBUCHMOCTH OT PaCCTOSHHA.

11. Tapudsl Ha yciyru cBs3M Uil aDOHEHTOB - TPaKAaH, MCHOJB3YIONIMX YCIYTH Tele(OHHOW CBSI3U JUIS JIMYHBIX, CEMEHHBIX,
JIOMAIIHUX HYKA U APYTHX, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEINPHUHUMATEIBCKON AeATeNbHOCTH YcTaHoBIeHb!I ¢ yuerom HJIC.
Tapudsr Ha ycnyru cBs3M AJs1 a0OHEHTOB - IOPUIMYECKHUX JIUI] U TPaKJaH, MCIIOIb3YIOIUX YCIYTH TeIeOHHON CBSI3U U HYXK]T
HHBIX, Y€M JIMYHBIE, CEMEHHBIC, TOMAIIHUE U APYIHe, HE CBS3aHHBIE C OCYIIECTBICHHEM IPEANPHUHUMATEIBCKON NEATEIBHOCTH
ycranosineHs! 0e3 yuera HJ[C, koTopsIii B3BUMaeTcst CBEpX yCTaHOBJICHHBIX Tapr(OB.

12. Tapuds [TAO «Pocrenexkom» Ha YCIYTH MEXIYropOIHOH TeneGOHHOW CBs3H AU(PPEpEHIUPOBAHBI M0 YacaM CYTOK, THIM
HeJlelTd, CIIoco0aM 00CITyKHBaHHS, & TAKIKE MOTYT OBITh AU (epeHIUPOBAHBI O HHBIM OCHOBAHHSM C MPUMEHEHHEM MOHIKAIOIIHX
K03((UIMEeHTOB. YKa3aHHbIE MOHMKAIOMNE KO3()(UINEHTH! pa3IMuHbl B 3aBUCUMOCTH OT cyObekTa PD, a Takke ycTaHOBICHBI C
yueToM TapudHoi momuTuke OOIIeCTBa 1 KOHBIOHKTYPBI PHIHKA.

13. Mexayroponusie Tapudsl B HanpaBienun Kpeiva (koasr ABC Bxomsmmii 38065 n 38069), a Tak ke mepedeHb W IOPSIOK
TapH(UKAIN JOTOTHUTENBHEIX YCIIyT IpeacTaBiIeHs! B [Ipumoxennn No28.

14. Mexxnyropoassle TenedoHnHsle coeauHenus B Hanpasiaenuu JIHP u JIHP no xomam ABC=856 u ABC=857 ormuiaunBarorcs 1o
tapudam 10 r.PocToBa-Ha -/{onHy.

15. Mexnyropoansle TeneOHHbIE COCIUHEHHS B HalpaBlIeHHMHM XepcoHckoil obmactu mo xoxy ABC=860 omnaumnBaroTcs 1o
tapudam 10 PecrryOmuku Kpbim.

Iepeyens U NOPAAOK TapuPUKAIMHU TONOJIHATEIbHBIX YCIYT MEKITYTOPOIHO Teae()OHHOI CBSI3U.



1. Ilpu nmpeiocTaBIEHUH Pa3roBOpa C YBEAOMICHHEM CBEPX CTOMMOCTH COEIMHEHUS B3UMACTCS IUIATa 33 yCIYTy «Y BEAOMIICHUE 110
aZipecy BbI3BIBAEMOTO JIMIA O MPUITIALICHUM €ro Ul MEXAYyTrOpOAHOI'0 PasroBOpa Ha MEPEroBOPHBIA IyHKT WIM K TenedoHy,
Ha3BaHHOMY BBI3BIBAIOIINM aboHEHTOM (Tenerpamma "lleperoBop")» miast Bcex KaTeropuil aOOHEHTOB (IOJIb30BATEINCi) B3UMAETCA
I1aTa 1o tapudam omneparopa, NpeaocTaBisAtolero fauuyto ycayry. [JAO «Pocrenekom» JaHHYIO yCIyry NPeJoCTaBiIAeT IO LeHe
175 py6umneii ¢ yaerom HIC.

2. 3a ykazaHHbIE HIDKE YCIyTu ¢ aboHeHTa (I0Jib30BaTeNs) B3UMAETCs JOIOJIHUTENbHAS IJIaTa B pa3Mepe CTOMMOCTH 3-X MHHYT
pasroBopa (CBepX IUIaThl 32 Pa3roBOp) MO TapU]y, COTIACHO 3aKa3aHHOMY pa3roBOpY:

- N3BemeHre BHI3BIBAEMOTO JIMIIA O TOM, KTO €T0 BhI3BIBAET 110 3aKa3y Ha Pa3roBOP C YBEJOMIICHUEM;

- Br130B K TenedoHy ompeneeHHOTO JInTa (IePCOHATBHEBIN pa3roBOp);

- [IpenocraBiienne MeXIYyropogHOro Teae(OHHOrO pPasroBopa IO MAaruCTpajJbHBIM KaHajlaM CBA3M C BBIXOJOM dYepes
KOMMYTaTop Mo J00aBOYHOMY HOMepy TenedoHa (BKIIOYash NEpEeKIIOYeHWE Ha TOHAJBHBIM Habop (maHHas yciayra
MPEIOCTABIIACTCS MPU HATMYUH TEXHUYECKOU BO3ZMOKHOCTH);

- [lpexynpexnenne Mo BbI3BIBAEMOMY a0OHEHTCKOMY HOMEpPY O BPEMEHH HPEICTOSIIET0 MEXIYrOpOJHOTrO Tele()OHHOTO
coeAMHeHus 0e3 yKa3aHHs B 3aKa3e BBI3bIBAEMOT'O JIMLIA;

- PasroBop B onpeneneHHOe, Ha3HAYCHHOE a00HEHTOM (IT0JIB30BATEIIEM) BpEMSI.

3.CBepx mmatel 3a ycuyry «[IpemynpexaeHue IO BBI3bIBAEMOMY aOOHEHTCKOMY HOMEPY O BpPEMEHH MPEICTOALIEro
MEXAYTOPOJHOTO TeNe(OHHOrO COeMMHEHHs 0e3 yKa3aHHs B 3aKa3e BBI3bIBAEMOTO JIMI@» B3MMAETCs JOIOJHHUTENbHAS IUIaTa B
pasmepe CTOMMOCTH 3-X MHHYT HPEICTOSMIEr0 MEXIYTOpOIHOTO Tele(OHHOrO COEAMHEHUs MO Tapu(y, COINIACHO 3aKa3aHHOMY
pasroBOpy MpH MPEIOCTABICHUN TAHHOW YCIYTH:
- € yKa3aHHEM BBI3bIBAEMOTO JIUIIA,
- € yKa3zaHHEM TeMbI PEACTOSIIEr0 Pa3roBopa,
- C OTBETOM BBI3BIBAEMOTO JIMIIA WM JIMIIA, OTBETUBILIETO 10 BHI3IBAEMOMY TEJIC(OHY.
4. 3a yka3aHHBIC HIDKE yCIyTH ¢ a0OHEHTa (TI0Jh30BATEIsI) B3UMACTCS JIONOJHUTENbHAS IUIaTa B pa3Mepe CTOMMOCTU 3-X MHHYT
pasroBopa (CBepX IUIaThI 32 pa3roBop) 1o Tapudy, COrIacHoO 3aKa3aHHOMY pa3roBOpY.
- H3Bemenwue mo tenedoHy BBI3BIBAEMOTO JIHMIA (110 MPOCHOE BHI3BIBAIONIETO a0OHEHTa) 00 OTKa3€ BBHI3BIBAIONIETO a0OHEHTA OT
pasroBopa 10 3aKa3y ¢ yBeIOMIICHHEM;
- TlepeanpecoBka pasroBopa ¢ yBegoMieHueM (1o npochOe BhI3bIBAEMOro aboHEeHTa (II0J1b30BAaTeNIs)) HAa HOMEp Telie(OoHa UITU
JIPYTO# TIeperoBOpHbIi MyHKT (oTnenenue ceszu, [IKII u T.11.).
[Ipumeuanue: [Tnata 3a ycayry «llepeagpecoBka pa3roBopa ¢ yBeAOMICHHEM)» HE B3UMACTCS:
a) IPU OTCYTCTBUH B HACEJICHHOM MyHKTE MEPEroBOpHOro myHkTa (oTnenenus csssu, [IKII n.t.m.);
0) B HaceNeHHBIX IyHKTaX, UIMEIOIINX OJWH IepPeroBOPHbIA MyHKT (oTaeneHue cBssy, [IKII u 1.11.), B Hepabodee BpeMsi STOTO
MYHKTA.
5.3a ycnyry «CrpaBka 00 aDOHEHTCKOM HOMEpPE B JIPYrOM Topojie (HACceIeHHOM MYHKTE)» B3UMAaeTCsl (PMKCHPOBAHHBIA Tapu) B
pasmepe 80 py6. ¢ HIIC.
[Ipumeuanue: Ycnyra «CrnpaBka 00 aDOHEHTCKOM HOMepe B IpyroM Topojie (HACEIEHHOM ITyHKTE)» CUYHUTAETCS BBIMOIHEHHOM,
€CIIH:
a) BBI3BIBAIOIIIEMY a0OHEHTY COOOIIEeH HOMep Tene)oHa aDOHEHTA B IPYTOM ropojie (HACEJICHHOM MYHKTE);
0) BeI3BIBatONIEMY a0OHEHTY COOOMmEHO 00 OTCYTCTBHM Tene()OHa Y BBHI3BIBAEMOTO aDOHEHTA;
B) B CIIPABOYHOH CITy>KO€ HET JaHHBIX O BHI3BIBAEMOM OpraHHU3alliH, O BEI3HIBAEMOM a0OHEHTE;
I') y BbI3bIBAEMOr0 a0OHEHTa ecTh Telne(oH, HO OH He Jal corjlacie Ha BHECEHHE CBEACHHH O HeM B HH(OPMAIIOHHO-
CIIPaBOYHYIO CITYXKOY.

6.3a CIIpaBKy O TCEXHUYCCKOM COCTOSIHHU a0OHEHTCKOTO HOMEpa B JApyromM ropoje (HaceHeHHOM HYHKTe) ¢ aboHeHTa

(monp30BaTeNsT) B3UMAETCS IUIaTa B pa3Mepe CTOMMOCTH IMATHMHHYTHOTO Pa3roBopa I1mo Tapudy 3aka3aHHOTO pa3roBopa.

7. MexayroponHoe TeneOHHOE COeIMHEHNE 110 OJHOMY M3 YKa3aHHBIX B 3aKa3e a0OHEHTCKHX HOMEPOB (10 ISTH HOMEPOB):
- Ilpu BbI30BE a0OHEHTA IO OJJHOMY W3 JIBYyX YKa3aHHBIX B 3aKa3e¢ HOMEPOB TeJIC()OHOB TOMOIHUTEIbHAS IUIATa HE B3UMACTCS;

- Ilpu BBI30Be a0OHEHTa IO TpeTheMy M HOCIEAYIOMMM HoMepaMm TeneoHa (IO ISTH), yKA3aHHBIM B 3aKa3e, B3UMaeTcs
JOIIOJIHUTEINIbHAA IIJ1aTa B pa3Mepe CTOMMOCTH TPeX MHHYT pa3roBopa Ho Tapudy, Mo KOTOpoMy HPUHAT 3aka3 Ha pasrosop. B
Cllydae OTCYTCTBHUS OTBETa IO TPEThEMY, YETBEPTOMY, NSTOMY HOMepaM Telne(OoHa B3MMAeTCs NOMOIHUTENbHAS IIaTa B
pasMepe CTOMMOCTH TPEX MUHYT pa3roBopa Io Tapudy, o KOTOpoMy NPUHAT 3aKa3 Ha pa3roBop.

9. C BeBbIBatomiero aboHeHTa (MOJB30BATEINsI) B3MMAETCs IUIaTa B pa3Mepe CTOMMOCTH 3-X MUHYT pa3roBopa 1o Ttapudy, 1o
KOTOPOMY IIPHHSAT 3aKa3 Ha PasroBOp, €CIH PasroBOP HE COCTOSIICS:

- H3-3a 0TKa3a BBI3bIBACMOI'0 MJIM BBI3BIBAOIICTO a0OHEHTAa OT pa3roBopa B MOMECHT YCTAaHOBJICHUA COCOANHCHUA
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- W3-332 OTCYTCTBHUs BBI3BIBAEMOTO JIHIIA (IICPCOHAIIBHBINA PAa3rOBOP) M IOCIEAYIOIIEM OTKa3e BBI3BIBAIOLIEI0 aODOHEHTa OT
pasroBopa;
- M3-3a OTKa3a OTBETHUBLICTO JIMIA HPHHATh (paKCUMHIBHOE COOOIICHUE MM NPH OTCYTCTBHM (haKCHMIJIBHOTO ammapara Ha
YKa3aHHOM a0OHEHTCKOM HOMepe.

10. Ycnyra «renedaxcy:

11.

12.

10.1. Ycnyra «renedakc», mpenocTaBieHHass aOOHEHTY IO MEXIyropoJHOW TeneOHHOU CBs3U, TapuUIHMPYETCsl Kak
MEKIYyropoaHoe TeneGOoHHOE COeTMHEHHH — 110 Tapu(aM Ha aBTOMATHUCSCKYIO HJIH 3aKa3HYIO CBS3b B 3aBHCUMOCTH OT CIIOCO0a
coenuHeHus. [Ipu ITOM IMpU NPENOCTABICHUH YCIYTH «Tenedakcy ¢ MOMOIIbI0 TelaeOHHCTa ¢ abOHEHTa B3MMAETCs
JIOTIOJTHUTENbHAS TJIaTa B Pa3Mepe CTOMMOCTH 3-X MUHYT COSAMHEHUS 10 TapuQy, 10 KOTOPOMY IPHHSAT 3aKa3 Ha COSJIMHEHHE.

10.2. CroumocTb yciyru «resnedakcy, MpelocTaBiIsieMOol MoJb30BaTEN0 B MEperoBOpHOM nyHKTe (otaenenun ceszu, [TKIT u
T.IL.) CKJIQJIBIBACTCS M3 CTOMMOCTH YCIYyTH «Tesie(akc», ONpeNesiieMOil B COOTBETCTBHM C JCHCTBYIOIMMH Tapudamu
(B 3aBUCHMOCTH OT THIA COEAMHEHHA MeXIy aOOHEHTCKUMHU YCTpOHCTBaMH) MO MNPEJOCTABICHHIO MEXKIYTOPOIHOTO
Tene(hOHHOTO COEJUHEHHUs] B IeperoBopHoM myHKTe (oTneneHnu cBsizu, I[IKII m T.m.) u cTommocTH oOCITyXKHBaHHA
nonb3oBarens (onpesensieMod mo Ttapudam omnepatopa, OOCIYKHBAIOIIEro II0JIb30BaTellsl) Ha IEPErOBOPHOM ITYHKTE
(otnenenuu cBszu, [IKIT u 1.11.).

Yenyra «MexayropoaHslii TeneOHHbIH pa3roBop 3a cuyeT cobeceaHukay. C BbI3biBaeMoro abOHEHTa CBEpX IUIATHI 3a
COEMHEHHNE B3MMAaeTCs IUIaTa 3a MPEIOCTABICHHE MEXITyTOpOJHOr0 Tele(OHHOTO COEOUHEHHS B pa3Mepe CTOMMOCTH 3-X
MHHYT Pa3roBopa 1o tapudy, AeicTBYIOIIEMY y BbI3bIBAEMOr0 aOOHEHTa. Y Cllyra JOCTYIHA TOJIBKO JUisi a0OHEHTOB KaTerOpHU
«HaceneHuey npu HAJTHMYAU TEXHHYESCKOW BO3MOYKHOCTH.

Omlata MEXKAYropoJHOro TeleQOHHOro COeIUHEeHUs KaTteropuu "OeacTBue', yCTAHOBJICHHOI'O C TOMOIIbIO Tele()OHUCTA,
MIPOU3BOJIUTCS TI0 OOBIKHOBEHHOMY Tapu(Qy.



