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CepBuUChI ANs XXM3HU

YCJIOBUSA ITIPEJOCTABJIEHUSA YCIYT
HUHTEPAKTHUBHOI'O IIA®POBOIO TEJEBUAIEHUS «JIETAM TB»
(s pu3nIecKux JINI)

1. OIMUCAHME YCJYI, TEPMUHbI

1.1 Hacrosmme ycioBHs MPeIOCTaBICHUS YCIYT HHTEPAKTHBHOTO IHdpoBoro tenesuaeHus «Jlerait TB» mis ¢pusmdeckux iy
(manee — Y cnoBus) pa3paboTaHbl B COOTBETCTBHH ¢ ['pakaanckuM konekcom PO, denepanbHbiM 3ak0HOM «O cBs3m», 3akoHoM PO «O 3ammre
mpaB norpebuteneli» u [IpaBumaMu OKa3aHUS YCIYr CBSI3H, YTBEP)KICHHBIMH IIOCTaHOBIEHWsMH [IpaBurensctBa P®, a Ttamke
YTBEpKICHHBIMH CTaHJApTaMH M TEXHHYECKHUMH HOPMaMH M PETyIHPYIOT B3aHMOOTHOIIEHHST Mexay AGoneHToM M OreparopoM CBs3H,
HMEHYEeMBIM B JanbHeleM «CTOpOHbI», TPH OKa3aHUH YCIIYT HHTEPaKTUBHOTO U(poBoro TenesuaeHus «Jlerait TBy.

1.1 Hacrosmme YcnoBus ycranaBiuBaroTcss OnepaTopoM CBSI3H CaMOCTOSITENIBHO, SIBIISIFOTCS ITyOITMIHOM 0 epTOi, apecoBaHHOMH
AbGonenTam OnepaTopa CBSI3M, CTAHOBSTCS COTJIAIIeHNEM Mexay AGoHeHToM M OrepaTopoM CBsi3H 00 OKa3aHWH YCIYI MHTEPaKTHBHOTO
mdposoro teneBuaeHus «Jlerait TB» ¢ MOMeHTa omMcaHus TOroBOpa 00 OKa3aHUH YCIIyT CBS3H (asiee — JJoroBop) ¥ MOTYT OBITH IPUHSTHI
AOOHEHTOM He MHaYe KaK MyTeM IIPHUCOSANHEHHS K HUM B IIEJIOM TIpH morrcaHny Jlorosopa.

1.2 Omneparop cBs3u, 1elcTBys Ha ocHoBaHKH JInmensun Ne 148618 ot 27.12.2016 Ha okazaHHe YCIYT CBSI3H IO Iiepeade TaHHbIX
JUIsL Tieriell mepepaun roiocoBoit mHpopMmanny; Jlnmersnn Ne 148614 ot 27.12.2016 Ha oka3aHHe yCIIyr CBS3M IO Iepejade JaHHBIX, 32
HCKITFOYEHUEM YCITYT CBSI3M MO Ilepeiave TaHHBIX JUI [esied mepenadn roinocoBol mHpopMmanuy; JInnensun Ne 148617 or 27.12.2016 nHa
OKa3aHHe TeleMaTHYecKux ycayr cBssu u Jinnensun Ne 155058 ot 18.09.2017 Ha oxa3aHHe yCIIyru CBSI3H A1 Lieneil KaOelnbHOro BeIaHus,
BBITaHHBIX DenepanbHOi ciryx00ii 1o Ha3opy B cdepe cBsi3H, NHOOPMAIMOHHBIX TEXHOJIOTHI 1 MAaCCOBBIX KOMMYHHKAIMH, TPEAOCTaBIISIET
AOOHEHTY YCIYrM WHTEpakTHBHOro Im¢poBoro teneBuaeHus «Jlerait TB» (mamee — VYcmyrm), a AOOHEHT o0O0s3yeTcsl OILUIAUMBATh
MIpEeI0CTaBICHHbIC €My Y CIIYTH Ha YCIOBHUSX M B TOPSIIIKE, U3JI0KEHHBIX B JIoroBope M B HACTOSIIIUX Y CIIOBHSIX.

1.3 Omneparop cBsI3u BIIpaBe B OJJHOCTOPOHHEM TIOPSIIKE BHOCUTHh M3MEHEHHS B TEKCT HACTOSIIMX Y CIIOBHH ITyTeM pa3MelIeHHs
HOBOM peJakiy Y cioBuii Ha ouimansHoM caiite Www. letai.ru.

1.4 JlroGas Ycimyra MoxeT ObITh OkazaHa OrepaTopoM CBSI3U TOJIBKO NP HATMYMH TEXHHIECKOW BO3MOKHOCTH €€ OKa3aHHsL.

1.5 Omneparop cBs3u Ha OCHOBaHHMH MHCHBMEHHOTO 3asBJIeHNs] AGOHEHTa M NMPU HAJIHYNH TEXHHYECKOH BO3MOXKHOCTH B CPOK, HE
NpEBbIIAOMNKA 5 (IATH) pabounx AHEH, MPOM3BOJMT MOAKIIOUYEHUE IMOJIB30BATEIBCKOr0 (OKOHEYHOr0) 000pynoBaHus AOOHEHTa K CETH
nepenauu AaHHeIX OnepaTopa CBA3U U OKa3bIBaeT Y CIYTH.

1.6 JIns nomyuenus Ycayr AGOHEHT 00s13aH OIUIATUTh Y CIIYTH MO MPEJOCTABICHUIO 10CTYNA (TIOAKIIOUCHNS).

1.7 AOGOHEHTY MOT'YT OBITh OKa3aHBbI JOMOJHHUTEIBHbIC YCIYTH.

1.8 B Hacrosmx YCIOBHSAX HCIONB3YIOTCS CIEAYIONIUE TEPMUHBI:

AOGOHEHT — I0JIb30BATENb YCIyraMi MHTEpaKTHBHOro LuppoBoro renesuieHus «Jleraii TBy», ¢ KOTOpBIM 3aKiI04eH A0roBop 00
OKa3aHHMU YCIIYT CBSI3U.

«Omnepartop cBsa3u» — [TIAO «TaTTenexkom».

Jorosop — JloroBop 00 Oka3aHUM YCIIYT' CBA3H, a TAKKE BCE JIOMOJHEHUS M N3MEHEHUs, 0)OpMIICHHbIE HaUIekKAIUM 00pa3oM, —
JOKYMEHT, COICpIKAIMii OIMKMCAHUE, YCIOBUS M TOPSIOK IMPEIOCTaBICHUS KaXToH Ycinyrd (HECKOJNBKUX YCIIYr), a Takke HpOLeAypy
B3aumoeicTBrsi CTOpOH B paMKax MpPeIoCTaBiIeHusT Y CIyrl (HECKOIBKUX Y CIIYT), TEXHUYECKHE IMOKa3aTenu Y CIyr U JPYryro HE0OX 0TUMYIO
uHpopmarto. Omucanue Yciyr pazmeriaercs: OnepaTopoM CBs3U Ha COOTBETCTBYIOLIEM caiiTe U 1o yeMotpeHuto Orneparopa CBsI3H MOXKET
nepenaBaTbcss AOOHEHTY B MOMEHT rnoamucanus Jlorosopa.

IMoab30BaTe/bcKoe (OKOHEYHOE) 000pya0BaHHE — 000pY/IOBaHHE, TEXHUUECKHE CPECTBA U IIPOrPaMMHOE 00ecIeueHre, KOTOpbIe
ycranaBiuBarorcs B [TomereHnu (-s1x) AGOHEHTa B IIENSIX MPeJoCTaBieHust Y ciyr 1o JIoroBopy.

IMomemeHnne — moMenieHHe, HAaxXOIAIIeecss BHE 30HBI OTBETCTBEHHOCTH Oreparopa CBf3H, IJe MOXKET ObITh YCTAQHOBJICHO
INonk3oBaTenbckoe (OKOHEUHOE) 00OpymoBaHME Uil mpefocTaBieHus Yciuyr no JloroBopy, nmpuHaaiexaiiee AOOHEHTY Ha KakOM -TuO0
BEIIIHOM IIpaBe.

I[IpepbiBanue mpeaocTaBJjieHUs] YCJIYI — O3HAUaeT MEPEephiB B MPEIAOCTABICHUH Y CIYT, 3aperHCTPUPOBAHHBINA TEXHUYECKOU
ciyx60it Onepartopa CBsI3H.

Yeayru — Bce Yenyru uudpoBoro nHtepakruBHoro tenesuaenus «Jlerait TBy», npenocrapisiemblie B pamkax Jlorosopa (Yemyru mno
MPEIOCTABIICHHUIO I0CTYIA, Y CIYTH CBA3U U J{OMOJHUTENBHBIE YCIYTH).

Yciryrn cBsi3u — JeATeNILHOCTS 110 IpUeMy, 00paboTKe, XpaHEHUIO, Nepeayde, JOCTABKE COOOIEHUH JICKTPOCBSI3H.

YeiIyru mo npeaocTaBieHHI0 A0cTyna (MOAKJIKYEHHs])) — COBOKYITHOCTH JeiicTBuii Omneparopa CBs3H, HANpPABJIEHHBIX Ha
obecriedeHre BO3MOXKHOCTH OKa3zaHusi AOOHeHTY Ycnyr u mpucoeavHenue [1oi1p30BaTenbckoro (OKOHEYHOro) obopymnoBaHus AGOHEHTa
K Y3y cBszu Oneparopa cBsizu, odopmienue Jorosopa, perucrpanuio AGoHeHTa, Bbiienenue Jluiesoro cuera. B 3aBucumocTu oT BHIa
NPEJIOCTaBIAEMBIX Y CIyr Y CIyrH 10 MPeJOCTaBICHHIO I0CTYIa (TOAKIIOYEHHS) MOTYT BKIIFOYATh B ce0st ocyecTsiaeHne OnepaTopoM CBsi3u
WHBIX JICHCTBUMH, PEAyCMOTPEHHBIX BEIOpaHHBIM AGoHeHTOM Taprpom Ha Y Cayry o npeaocTaBIeHHIO JOCTYIa (TIOAKITIOUEHNUS).

JlonoJHUTeIbHbIE YCIYIM — YCIYrH, TEXHOJIOTMYECKH CBA3aHHbIE C YCIyraMH CBS3M U HAaIPaBJICHHbIE HA IMOBBIIICHHE HX
MOTPEOUTENILCKOM IIEHHOCTH, TpeocTaBisieMble OnepaTopoM CBsI3U MPH HATUYMH TEXHUYECKOH BO3SMOXHOCTH.

Pacuernblii nepuoa — kanenaapueiid mecsi ¢ 00 wacoB 00 MUHYT TIepBOro 4ucia A0 23 4acoB 59 MUHYT MOCIEIHETO THS TOTO Ke
KaJICHAApPHOTO Mecsilia, B KOTOPOM ObLIM OKa3aHbl Yciyru o Jlorosopy.

Tapudsi na Ycayru (Tapudst Oneparopa cBsi3u) — ycnoBus oriathl Y cinyr OnepaTtopa CBsi3u, KOTOpPbIe BKITIOUAOT B ceOsi: Tapudbr
Ha YCIyrd 1o mpeaocTaBieHuto gocryna (moxkmouenus), Tapudsr Ha Yeiyru cssu (Tapudasie ITnaner), Tapudsl Ha J[onoIHUTENbHBIE

YCIIYTH.



Tapudsl Ha YcIyrn no npeaocTaBJeHHI0 NOCTyNa (MOAKIIOYEHUs) — YCIOBUS TPEJOCTABICHHS W OIUIATBl YCIYr IO
MIPEIOCTABIECHHIO JOCTYIA (IOIKITIOYEHHs), BKIIIOYasi COCTaB Y CIIYT, CTOMMOCTbD, CPOKH OIUIATHI, INTPadbl U Ap.

Tapugst Ha Yeayru ceasu (Tapuduble miIaHbl) — YCIOBHs MPEJOCTABICHNUS, MOJb30BAHMS M OIUIATHI Y CIIYT, BKIIOYAs COCTaB
Ycayr, CTOMMOCTb, CPOKH OIUIATHI, IITPAdbI U JIp.

Tapudsl Ha JJonoaHuTeIbLHBIE Y CJIYTH — YCIOBUS NPEIOCTaBICHNS, MTOIB30BAHMS M OIUIATH! J{OMOIHUTENBHBIX YCIIYT, BKIFOUast
cocTaB YCIIyT, CTOMMOCTb, CPOKH OIUIATHI, INTPadbI U Ap.

Oxa3zaHue YcJIyr — npepocrasieHue Ycryr AGOHEHTY 0 ZOCTIXKeHHs OanaHca iuieBoro cueta AGonenra Ilopora oTkimroueHns
WY BO3HUKHOBEHUS 330JDKCHHOCTH.

OoopynoBanue — [lonp30BaTenbckoe (OKOHEUHOE) 000pYHOBAaHKE, HEOOXOANMOE YISl TTOTYIESHUS Y CITyT.

JIuneBo# cyeT — yHUKaIbHBIA HICHTH()UKAIMOHHBIN HOMEpP B aBTOMAaTHU3MPOBaHHOM cucTeMe pacdeToB (ACP) Onepatopa cBsi3y,
OJTHO3HAYHO CBSI3aHHBIN C JTAHHBIMU O IUIaTeXaX AGOHEHTa U CyMMaXx JEHEKHBIX CPEACTB, YIep)KaHHBIX (CIIMCAHHBIX) U3 JaHHBIX IUTaTeXei
B KadecTBe OIuIaThl o /loroBopy.

JInuHbIi KaOMHET — TO ITEPCOHANBHBII pa3/iell OJIB30BaTeIs Ha caiiTe, TIPH MOMOIIHN KOTOPOro AGOHEHT MOXKET YIPABIISITH CBOUM
JIULEBBIM CYETOM, IIPpocMaTpuBaTh HH(opManuio o0 OKa3aHHBIX YcCIyrax, 3aka3blBaTh JIOTONHHTENBbHBIE YCIYIH W CBSA3BIBATHCS
¢ cepBUCHBIMH citykOamu Orieparopa CBs3H.

IMopor oTk;II0YeHHsI — COCTOSHHE JINIIEBOTO cueTa AGOHEHTa, pu koTopoM OrepaTop CBS3M MMEET IPAaBO OrPaHUYMBATH JOCTYI
AOoHeHTa K Yciyram.

Kapra noctyna — ¢pusndeckuii HocuTenb, cofepskanmi B cede nHdopmarmio (Homep Kapter u [TMH-kox, 3a1munieHHbINH 3aIIATHOM
TIOJIOCOH), HEOOXOANMYIO [UISl Hadasia MOJTyIeHHs Y CITyT.

BeneduunapHblii Baaaeen — 3570 GU3MYECKOE JIUIO, KOTOPOE B KOHEYHOM CYETE NMPSIMO MM KOCBEHHO (Yepe3 TPETHHX JIHII)
BIajeeT (MMeeT npeobiagaroniee yqactre 6osee 25 IpOIEeHTOB B KannTajie) AGOHEHTOM — IOPHANIECKAM JIMIIOM JIHOO MMeeT BO3MOXKHOCTh
KOHTpOJIMpOBaTh JelicTBust AGoHeHTa. benedummapHbM BrasenbieM (GU3MUYECKOro JIMIAa CYUTACTCS ITO JINIO, 33 MCKIIOYEHHEM CITydaceB,
€CITM UMEIOTCSI OCHOBAHUSI 10JIaraTh, YTo OeHe(hUIIMapHEIM BIIa IeIIBIEM SBISIETCS MHOE (Pr3nUecKoe JIUIIO.

Brirogonpuno6peraresb — JHIO, K BBITOJIE KOTOPOro AeHCTBYeT AOOHEHT, B TOM YHMCJIE€ Ha OCHOBAaHWH areHTCKOr'O JOroBOpa,
JIOTOBOPOB TIOPYYEHHUS, KOMHUCCHH ¥ JOBEPHUTEIFHOTO YIPABJICHHS, TPH TPOBEICHUM OINEpaliii C JNEHEKHBIMH CPEACTBAaMH W HHBIM
HMYIIECTBOM.

IpencraBuTesib AGOHEHTA — JIMIIO, COBEPILAIONIEE CISIKH U (HIIH) ONEPAIMH C JICHSKHBIMU CPEICTBAMH HIIH HHBIM UMYIIIECTBOM
OoT UMeHH AOOHEHTa, TOJTHOMOYHS KOTOPOr0 MOATBEPKICHBI IOBEPEHHOCTHIO, JIOTOBOPOM, 3aKOHOM JINOO aKTOM YIIOJHOMOYEHHOIO Ha TO
rOCyIapCTBEHHOT'O OpraHa Wi OpraHa MECTHOI'O CaMOYIPaBIJICHHUSI.

HMHocTpanHoe myGImyHOe JOTKHOCTHOE JIMIIO — STO JIMIA, KOTOPHIM J0BEPEHbI WIN OBUTH JI0BEPEHBI 3HAYUTEIIbHBIE ITyOIHIHBIC
(YHKIUY Ipyroil CTpaHoH, HanpuMep, IIaBbl TOCYJapPCTB WM TPABUTENBCTB, BUIHBIC MOJIMTHKY, CTapIINe TPaBUTEINECTBEHHBIE, CyleOHbIe
WJIN BOCHHBIE COTPYIHUKH, CTapline PYKOBOANUTEIH T'OCYJaPCTBEHHBIX KOPIIOPAIUH, BUAHBIE ACATENHN IMOJUTHYECKHUX mapTuil. OnpeneneHne
HE pacrpocTpaHseTcsl HA PYKOBOAUTEIICH CPeIHEro 3BeHa WIU JIHI], 3aHUMAIOIINX OoJiee HU3KHE ITO3UIMHU B YKa3aHHOH KaTerOpHH.

Jo1KHOCTHOE JIMIO MYOITHYHOI MEKTYHAPOTHOW OPraHM3alMi — MEXIYHAPOIHBIN TPaXKJaHCKHUI CITyXKaIlInil WM JIto0oe HHoe
JIMLO, KOTOPOE YIIOIHOMOYEHO MEXIyHapOJHON OpraHu3alyeil 1eHcTBOBaTh OT €€ MMEHH (32 HCKITIOUYCHUEM PYKOBOAUTEIICH CpeIHero 3BeHa
WIIY JINLL, 3aHUMAIONIMX GoJiee HU3KUE TIO3ULINH)

Poccuiickoe mydJan4yHOe AOKHOCTHOE JIMIO — JIMI@A, HAXOIALIMECS WIM NpUHMMaeMble Ha OOCIYKHMBaHHE M 3aMEIIAIOIIIe
(3aHMMarOLME) TOCYJAPCTBEHHbIE NOIDKHOCTH Poccuiickoit ®enepauuu, nomxHoctn uneHoB CoBera aupexropoB lleHrpanbHoro Ganka
Poccuiickoii Peneparmy, JOKHOCTH (elepabHON TOCYapCTBEHHOM CiTy>KObl, Ha3HAYEHHE Ha KOTOpPbIE M OCBOOOXKAEHHE OT KOTOPBIX
ocymectBistorcs [Ipesunentom Poceniickoit @enepanuu win [pasutensctBom Poccuiickoit deneparyu, nomkaocty B LleHTpansHoM OaHKe
Poccuiickoit @eneparuy, rocyJapcTBEHHBIX KOPHOpPALMAX M MHBIX OpraHM3alusX, co3laHHbIX Poccuiickoil ®enepanueil Ha OCHOBaHUU
(benepaJibHBIX 3aKOHOB, BKJIIOYEHHbIE B IEPEYHHU JIOJDKHOCTEH, onpenensemsle [Ipesnnentom Poceuiickoii deneparym.

1.9 Bo BceM ocraibHOM, uYTO He yperyiaupoBaHo JloroBopoM u HacTosumMmu YcnoBusiMd, CTOPOHBI PYKOBOJACTBYIOTCS
JIEMCTBYIOILIUM 3aKOHOAATENbCTBOM PO.

2 HOPAJOK 3AKJTIOYEHHUSA TOTI'OBOPA

2.1 ]JloroBop BCTyIaeT B CUIIy U CTAHOBHUTCS 00s13aTeIbHBIM 17151 CTOPOH ¢ MOMEHTa ero noamnucanus ooeumMu CTOpoHaMH.

2.2 3axmoueHHbli [loroBop siBisiercst myOnn4HbIM. JJoroBop ¥ HacTosiue Y CIoBuUs, KOTOPBIE SBISIFOTCS. HEOTHEMIIEMOW YaCcThIO
JloroBopa, pa3MelieHbl Ha opuiHansHOM caiite Oneparopa cBszu WwWw.letai.ru. Mismenenns Yenosuii # JIoroBopa OCYIIECTBIISOTCS MyTeM
pasmernenus OnepaTopoM CBSI3M M3MEHEHHOW PEIaKIMU Ha caiite He MeHee yeM 3a 10 (mecsTh) nHEW A0 BCTYIJICHUS M3MEHEHHH B CHITY.
B cnyqae orcyrcrBusi Bo3pakeHHH AOOHEHTa B CpPOK, YKa3aHHBIM B I 8.2 HACTOSIIMX YCIOBUHA, M3MEHEHUS CUHMTAIOTCS NPHHATHIMU
AGOHEHTOM.

2.3 AbGonent o3nakomiien ¢ aeiictByroummu Tapudamu/TapudusiMu mranamu Ormeparopa CBs3u Ha YCIyrd, KOTOpPbIC
pa3MeriieHs! Ha caiite OnepaTopa CBsI3H U SBISIOTCA HEOTheMIIEMON YacThio JloroBopa.

2.4 Tlo xenanuo AGOHEHTa MOXeT ObITh 3aKitodeH cpounbiii JJoroBop. Eciu CropoHamu He MPEeayCMOTPEHO B MHCHMEHHOMN
¢bopme yciosue o cpoke Jloropopa, JloroBop cuuTaercs 3aKI0UYeHHBIM Ha HEOIPEIEIeHHbIH CPOK.

3 HOPAJOK OKA3AHUSA YCIIYT

3.1 Omneparop cBsI3M Ha OCHOBaHHH NMHCbMEHHOT'O 3asBlICHUS AGOHEHTa M MPU HATMYMH TEXHUYECKOW BO3ZMOXKHOCTH B CPOK, HE
npesblimaronmii 10 (aecsatu) pabouux AHEH, TPOM3BOIUT MOAKIIOUeHHe AOOHEeHTa K KabenbHOU ceTu cBsi3u Omeparopa CBS3U M OKa3bIBaeT
VYenyrun (mpu ycinoBUM NpUCYTCTBHS AOOHEHTa B NOMEIIEHMM B coryiacoBaHHbId Croponamu cpok). Ilpu orcyrcrBuu B IlomerieHun
AOOHEHTCKOH pacrpeeNUTeIbHON CHCTEMbl YCTAHOBKA BCEX WM YACTUYHBIX CPEZICTB, 00Pa3yIOIINX TaKyl0 CHCTEMY, IPOM3BOAUTCS 3 CUET
AbonenTa. O0SI3aHHOCTh 00ECTICUSHUS HATMYKS B TIOMEIEHUH HCIIPABHOTO MOJIb30BATENBCKOr0 (OKOHEYHOr0) 000pyIOBaHUS BO3IAraeTcs
Ha AGOHEHTa.

3.2 Tlpu nepBUYHOM MOAKIIOUEHHHM K Ycinyram [u(pPOBOro KabeiabHOro TeneBuieHHs: AGOHEHT UMeeT NPaBo B TeueHHe 7 (ceMu)
KaJICHAAPHBIX JIHEH C JaThl MoAmucanus J[orosopa mpu HEOOXOAMMOCTH IPOU3BECTH 3aMEHY 00OpYNOBaHUS I LU(PPOBOro KabGenbHOro
TeneBuaeHUs Oneparopa CBs3H.

3.3 B cayuae opranuzanuu AOOHEHTCKON paclpeleluTeIbHON CUCTeMbl AGOHEHTOM Takass AGOHEHTCKAsi pacrpe/ieuTe bHast
CHCTeMa JIOJDKHA COOTBETCTBOBATH TEXHHMUYECKUM TpeOOBaHMSM, YCTaHOBICHHBIM OmepaTopoM cBsa3u. B cimyuae HecoOTBETCTBHSA
AOGOHEHTCKOH pacIpeAeIUTENbHON CHCTEMBI YKa3aHHBIM TpeboBaHusM OmepaTop CBS3U BIIPaBE OTKA3aTh B IIPEIOCTABICHUN Y CIIYT.

3.4 [ns nomydenus Ycayr AGOHEHT 0053aH OIIIATUTh Y CITYTH MO NPEAOCTABICHHUIO JIOCTYIA K KaOesIbHOIt ceTn cBsizn Oneparopa
CBSI3M, IUIaTa 3a KOTOphIe B3mMaeTcs OmepaTopoM CBSI3M OIHOKpATHO, cornacHo Tapmdam Ha YcIyrn mo mpemocTaBICHHIO JOCTYIa
(TonKITIOUCHMST).



3.5 AOoHeHTY ¢ ero corjacusi MOTYT ObIThb OKa3aHbl JIOMONHHUTEIBHbIE YCIYrH, TEXHONOTHYECKH HEPa3pbIBHO CBS3aHHbBIC
¢ Ycmyramu CBs3H IS 1Ienei kaOelTbHOrO BeIaHMsI.

3.6 AOoHEHTy MOXeT OBITh OTKa3aHO B OKa3aHWH YCIYT, €CIM ero TPeOOBaHWS BBIXOMAT 332 PaMKH ITPOM3BOACTBEHHON
JeATeNTbHOCTH, TEXHUUECKOI Bo3MOKHOCTH OniepaTopa CBSI3M WM NMEIONIHUXCs y HeTo JINIeH3Hid, a TakXKe B CITydae OTCYTCTBUS TEXHUUECKON
BO3MOXXHOCTH IS HOAKITIOUEHNST Y AOOHEHTA.

4 IMIPABA U OBA3AHHOCTU CTOPOH

4.1 Ilpwm npenoctapiaenuu Ycayr Oneparop cBsi3u NPUHUMAET Ha ceds1 00513aTeIbCTBA:

4.1.1 IlpenocraButh AOOHEHTY BO3MOKHOCTH IIOJIb30BaHUS Y CIIyraMu, COrJIacCHO BHIOpaHHBIM AOoHeHTOM Tapudam Ha Yciyrw,
yKa3aHHBIMHU Ha oHIHManbHOM caiite Omeparopa csi3u (www. letai.ru) kpyriocyroduno, 7 nHedl B HeleN0, 32 HCKIFOYCHUEM [IEPEPhIBOB Ha
MIPOBEICHNE PETJIAMEHTHBIX, IPOQHIAKTHIECKUX, PEMOHTHBIX padoT.

4.1.2 Oka3piBaTh AOOHEHTY YCIyru, OrOBOpEHHBIE B JaHHOM JloroBope, B COOTBETCTBHHM CO CTaHJapTaMH M HOPMaTHUBaMH,
JEeUCTBYIOIUMHU Ha Teppuropun PO.

4.1.3 Omnoemats AGOHEHTA O IUITAHUPYEMbIX PEerJIaMEHTHBIX M NPO(HIIaKTHIECKHX padoTax He Io3/IHee JeM 3a 24 Jaca j0 Havyaia
pabor, 1r00bIM 1oCTyNHBIM A1 Oneparopa CBsI3U CLIOCOOOM.

4.1.4 Tlo 3asBke AGOHEHTa yCTpaHATH HeHCIpaBHOCTH ceTr Omeparopa CBS3HM, NMPEMATCTBYIONIME IOJIB30BAHUIO Y CIIyTaMH, TIpH
YCIIOBHMH BHITTONTHEHUST AGOHEHTOM 00513aTeNbCTB 110 JloroBopy, B TedeHue 5 (IATH) pabodnx JTHEH Co THS perHCTpaIliy 3asBKH, a B CIydae
MTOBPEKICHUS MarUCTPATBHBIX JIMHUNA — 20 (BaaaTH) pabodux JTHEH.

4.1.5 Tlpn HEeoOXomuMOCTH TIpenocTaBuTh AGoHeHTYy OOopynoBaHHE B COOCTBEHHOCTH 3a OTACNBHYIO ATy, B PAacCpPOUKY HIIH
B apeH]y. YcnoBus npenocraBieHuss OOOpynoBaHUs SBISIOTCS HEOThEMIIEMOH 4acThio JloroBopa M pa3MelieHsl Ha OQHIUAIBLHOM caiiTe
Oneparopa csizu WWw.letai.ru.

4.1.6 Tlo 3asBkaM AGOHEHTa YCTpPaHSATh B YCTAHOBJIEHHBIE CPOKHM HEHCIIPAaBHOCTH W TIOBPEKACHHS CETH B 30HE OOCITY)KHBaHUS
Orneparopa cBsi34, B TOM 4HCIe 3a cueT AOOHEHTa, €CiU MOBPEKICHHS MPOU30ILIH TI0 €ro BHHE. A TarKe COONMIOJATh CPOKH M MOPSIOK
yCTpaHeHUsI HeHCIPaBHOCTEH B ceTH cBs3n OnepaTopa CBsI3H, MPENSTCTBYIONIMX HOJIB30BAaHMIO Y CIIyramMH, corijacHo MHCTpykunm o mopsiike
yCTpaHeHHs TIOBPEXK/ICHNI W ydeTa 3asBJICHHH, MOCTYMAIOIMX B OIOPO PEeMOHTa Ha MECTHBIX TeledOHHBIX ceTsx (yrB. MuHcBszu PO
01.04.1994) u BHyTpeHHIM T0KyMeHTaM Oreparopa CBsi3d, pa3MElIeHHBIM Ha oduinanbHoM caiite Oneparopa csi3n WWw. letai.ru.

4.1.7 TpensapurensHo u3Berats AGoHeHTa 00 u3MeHeHun Tapudos/TapudHbIX MII1aHOB HA Y CIIYTH CBSA3H, 00 M3MEHEHHH YCIIOBHUH
Jorosopa, Hacrosux YcnoBuid, Tapuos/TapudHbIX IIIaHOB Ha OCTaNbHBIE Y CIYTH — MOCPEACTBOM pa3MeleHns HHpopMaliu B opucax
npozak u obcnyxuBanus Orneparopa CBs3H, Yepe3 CpelcTBa MaccoBOi MH(pOpMAIMK U (HIH) MyTeM ITyOIHKAlnk OOBSIBICHHS Ha caiTe
Orneparopa cBsi3u www.letai.ru He MeHee dem 3a 10 (HecsTh) IHEH 10 BBEJCHHs TAKMX H3MCHCHHM, B COOTBETCTBHH C TPEOOBAHUSIMHU
JeHCTBYIOIIETO 3aKOHOATEIIbCTBA.

4.1.8 CoeBpemeHHO MH(pOpMHPOBaTH AOGOHEHTa O BO3HHKIIMX UYPE3BBIYAWHBIX CHTYALUsSIX B CETH M O PA3JIMYHBIX M3MEHEHHUSIX
B CETH, KPYITHBIX MOBPEXKICHHUAX CETH, 3aTPYIHSIONIMX I yXYIIIAIONMX TOMydeHue YCIyr, MyTeM IyOJMKanuyu oObsBICHUS Ha caiiTe
Oneparopa cBsi3u www.letai.ru.

4.1.9 BeINOnHATH MHBIE 00513aTENBCTBA, IPEyCMOTPEHHbIE 3aKOHOAaTeIbeTBOM Poccuiickoit deneparmu, u Jloroopom.

4.2 OmepaTop cBSI3U BIIpaBe:

4.2.1 TlpuocraHaBiBaTh OKa3zaHWE YCIYr NpU JOCTHKEHHH OCTaTKa JICHEXKHBIX CPEJICTB, Haxomdmumxcs Ha JluieBoM cuere
Abonenra, Ilopora orkmoueHus ¥ (WIM) BO3HUKHOBEHHHM 3aJ0JDKCHHOCTH, a TaKKe NPH HECOOMIoJeHHH AOGOHEHTOM APYIHX YCIIOBHI
Jorosopa.

4.2.2 He npuHMMaTh K UCIIOJIHEHHIO 3asBKH O CHI)KCHHU KayecTBa N300pa)KeHUs MPH HAIWYMU HECAHKIIMOHUPOBAHHOW Pa3BOIKH
ogHoro kabenst Oojee uYeM Ha OOHO IIONb30BATENbCKoe (OKOHEYHOE) OOOpYAOBaHHE M HPH  KCIOJIb30BaHUH AGOHEHTOM
HecepTH(HUIHNPOBAHHOTO MIOTB30BATEILCKOr0 (OKOHEYHOI'0) 000y IOBAHUSL.

4.2.3 Otka3arp B Ipe1ocTaBIeHUHd AGOHEHTY Y CIIYTr B CISAYIOIIUX CIydasix:

— eCIM NPEeJOCTAaBICHUE YCIyr MOXET CO3JaBaTh yrpo3y Oe30macHOCTH M 00OpOHOCHOCOOHOCTH TOCYNapCTBa, 3J0POBBIO
1 0€30IaCHOCTH IPaXK/IaH;

— ecni AGOHEHT HCIONB3YeT WM HaMEpPEeBaeTCsl MCIOIb30BaTh MOJIb30BATENILCKOE (OKOHEYHOE) 00OpyIOBaHUE I KAKHX-JIH0O
HE3aKOHHBIX LEJIEH, WIIM XKe IPU HOIY4eHHH Y CIYT HE3aKOHHBIM CIIOCOOO0M, B TOM YHCIIE B CIIy4asiX HECAHKIIMOHUPOBAHHOI'O JI0CTYIIA K CEeTSIM
cBs13u Oneparopa CBsi3y;

— Mpu HapyIIeHHH AGOHEHTOM MPABUI TEXHUYECKON IKCILTYaTalluH MMOJTb30BaTEILCKOro (OKOHEYHOr'0) 000Dy J0BAHUS,

— IIPU UCIOJIBb30BaHUKM AOGOHEHTOM HeCcepTU(UIIMPOBAHHOIO MOJIb30BATENBCKOI0 (OKOHEYHOI0) 000pYI0BaHUS;

4.2.4 VIamenuts Tapudbl HA YCIYTH CBsI3U | HA JOMOJIHUTENBHBIC YCIYTH CBSI3H B OHOCTOPOHHEM MOPSAKE, 3a0/1aroBpeMEHHO, HO
He mo3aHee yeM 3a 10 (mecsaTs) qHel, yBeaoMuB o6 3ToM AGoHeHTa myTeM pa3merieHus: OnepaTopoM CBsA3U COOTBETCTBYIOICH HH(POPMALIIK
Ha caiite Oneparopa cBsizu www.letai.ru.

4.2.5 V3MeHHuTh B OJHOCTOPOHHEM IIOPSIKE KOJHUYECTBO U IMEPEYCHb TEJICBU3HOHHBIX KAHAJIOB, MPEIOCTABICHHBIX AOOHEHTY
B BeiOpanHoM TapudroMm ruiaHe, 3a0naroBpeMeHHO, HO He mo3aHee dem 3a 10 (mecsith) aHel, yBemomuB 00 3TOM AOOHEHTa IyTem
pasmenierust OnepaTopoM CBsI3M COOTBETCTBYIOLIEH HH(pOpMaInK Ha caiite Oneparopa cesizu www. letai.ru.

4.2.6 13mensits aeitctByrotuuit TapudHsIii MIaH U MAPKETUHIOBBIE aKIIUK AOOHEHTA, B TOM YKCIle HauMeHoBaHue TapuHOro miaHa
U MapKEeTHHIOBBIX aKLHUH, yCIOBMS, TapU(UKAILMIO, B TOM YUCIE CHCTEMY TapUUKAIMU (M3MEHEHHE eIMHHIBI Tapu(UKAIMU YCIYTH),
CHCTEMY OIUIaThl M JApyrue ycioBus Tapu(HBIX IUIAHOB M MapKETHHIOBBIX akiuid. 3MeHeHus Moryr ObITh mpousBeneHsl OnepaTtopom
CaMOCTOSITENIBHO, €CIIM MHOE HE IPEIyCMOTPEHO 3aKOHO/ATeNlbcTBOM P®D. AGOHEHT NpeNBapUTENbHO M3BELIAETCS O TaKUX H3MEHEHHMSX
1 JIOTIOJTHEHHAX B COOTBETCTBHH C I 4.1.7 HacTosimx Y ciaoBuit.

4.2.7 B 0mHOCTOPOHHEM MOPSIIKE H3MEHHUTH CIIOCO0 JOCTABKHU cueTa abOHEHTY, C 00sI3aTeNIbHBIM YBEJOMICHHEM 00 H3MEHEHUH He
MeHee yeM 32 10 (IecsTh) KameHIapHbIX JHEH 0 1aThl K3MEHEHHS, [TyTeM pa3MelleHHs HHpopManuu Ha caiite OnepaTopa cBsi3d WwWw. letai.ru.
B COOTBETCTBHUH C YCIOBHSAMH I1. 8.2 HACTOSIIMX Y CIIOBHHA.

4.2.8 B citydasix, npeyCMOTPEHHBIX 3aKOHOATENbCTBOM PD, niu B city4yae HapyiieHuss AOGOHEHTOM TpeGOBaHMiA, YCTaHOBJICHHBIX
JloroBopoM, B TOM YHCJIe CPOKa OIIaThl OKa3aHHEIX Yciyr, OnepaTop HMeeT MpaBo MPUOCTAHOBUTH OKa3aHHE COOTBETCTBYIOLIMX Y CIIYT 10
YCTpaHEeHHs HapyIIeH!s], MHCbMEHHO YBEIOMHB 00 3ToM AGoHeHTa. Eciii AGOHEHT HE YCTPaHUT HapylleHHue B TeueHne 6 (1ecTH) Mecses
¢ aThl TOJY4EHHSI UM MHCbMEHHOro yBeromieHus OmnepaTopa 0 HaMEPEeHHM NMPHOCTAHOBUTH OKasaHHe YcIyr cBszu, OmepaTop BIpaBe
pacToprayTh J[oroBop B OJHOCTOPOHHEM HOPSIIKE.

4.2.9 TlopyyaTh TPeTHHM JIMLIAM 3aKTi04aTh JloroBopbl oT uMeHH OriepaTopa CBS3H, a TaKXKe OCYIIECTBIISATh pacueTsl ¢ AGOHEHTOM
or umenu Omeparopa cBsi3u. [lepenaBaTh MOJHOMOYHMS MO HCIOJHEHHIO JIOroBOpa TPETHMM JIMIAM, B TOM YHCIE IS OCYIIECTBICHHS
“HPOPMAITMOHHOTO O0CTY>KUBAHHS U pacueToB 1o JloroBopy.

4.3 Tlpu nonb3oBanuu Yciayramu Onepatopa cBsi3u AGOHEHT IPHHUMAaeT Ha cedsl 00513aTe/IbCTBA:


http://www.letai.ru/

4.3.1 Vcnons3oBath Ycimyrn Omepatopa CBS3H TOJNBKO JIETANBHBIM 00pa3oM Ha CepTUGUIMPOBAHHOM MOJIBb30BATEILCKOM
(oKOHEYHOM) 000pPYZOBAHHUH C COONIOICHIEM NPABIIT TEXHUUECKOH 0e30ImacHOCTH. AGOHEHT 00s3yeTCsl He HCTIONB30BATh ITOIb30BATEIbCKOE
(oxoHE"HOE) 000pyAOBaHNE, HapyIIaoNiee HOpMaIbHOe (QYHKIMOHHPOBaHUE ceTH OnepaTopa CBS3H.

4.3.2 He nomyckaTh CaMOBOJNBHOM YCTQHOBKH, IIEPEYCTAHOBKH IIOJB30BATEIHCKOTO (OKOHEYHOr0) 000pYHOBAHUS, MOAKITIOYCHHS
K CeTH nepenayn gaHHbIX OnepaTopa cBs3H.

4.3.3 B ciryqae He0OXOIMMOCTH TIPOBEICHUSI IIPOBEPKH, YCTPAaHEHHS HETIONAJ0K M HEHCIIpaBHOCTEH ceTeil ca3n Omneparopa CBsI3H,
BEITTOJTHEHHMS 3assBOK AOOHEHTa o0ecneuynTs AOCTYN mpexacraBureneid Oneparopa cBs3u K 00opyaoBaHMIO ceTelt cBsa3u Omeparopa cBs3H,
a TaKkkKe K MOJTb30BaTeIbCKOMY (OKOHEYHOMY) 000pyRoBaHHMIo, HaxoxsmemMycs B [lomemenun(-1x) AGOHEeHTa.

4.3.4 CaMOCTOSITEIFHO KOHTPOJIHMPOBATH OajlaHC CBOETO JIMIEBOTO CYeTa C ITOMOIIBIO IOJIB30BATENBECKOrO (OKOHEYHOr'0)
obopynoBanus myreM BBeaeHust Homepa u [T1H-koxa Kapter noctyna (pu HaTMIHK TEXHUIECKOH BO3MOXKHOCTH).

4.3.5 He nepenaBath TpeThUM JHIaM Y CIIyTH, IpenocraBisieMble AGOHEHTy 1o JloroBopy, 6e3 COOTBETCTBYIOIIETO OGOPMIICHHS
HEOOXOUMBIX JOKYMEHTOB.

4.3.6 He nepenaBatb TpersnuM smiiaM Homep u I[TMH-kox Kapter nocryna.

4.3.7 He nepenaBath TPETHUM JIHIIAM TOJTB30BATEIHCKOE (OKOHEUHOE) 000pYyIOBaHHE.

4.3.8 OGecrieunTh NOArOTOBKY ITOMEIEHUSI CBOEBPEMEHHO U 3a CBOHM CUET, B TOM YHCIIE NPOBEIEHNE HEOOXOANMBIX paboT Ha
TIOJTE30BAaTENILCKOM  (OKOHEYHOM) oOopynoBaHuH AOOHeHTa; nocTyn mpencraBurensiM Omeparopa CBS3M WIS TOAKIIOYEHUS Y CIIYT,
YCTpaHEHUs HEeTIONa 0K M HEHCIIPAaBHOCTEH B COOTBETCTBUM C HACTOSIIMMH Y CIIOBHAMH. B ciiydae HeoOX0AMMOCTH 00paIaThesi OT CBOETO
HMMEHH B OpraHbl yIpaBIeH!s] MHOTOKBAapTHPHOT'O XKHJIOTO JIoMa I OpraHU3aliHy JI0CTyIa npecraBureneil Oneparopa CBsI3H B IOMEIIEHHE
JTAHHOTO JIOMa C [IeJIBI0 YCTPaHEeHNs HEUCIIPaBHOCTEH B CETH CBSI3M.

4.3.9 AbGonenr, 3akmoydast JloroBop, HMOITBEP)KAAET, YTO OH HE SIBISETCS ITyOJMYHBIM JIOJDKHOCTHBIM JIMIIOM MEXKIyHapOIHON
OpraHM3alii; HHOCTPAHHBIM ITyOJIMYHBIM JIOJDKHOCTHBIM JIMIIOM, €T0 CYyIpYyroM(-0if), OJIM3KHM POIICTBEHHUKOM (POICTBEHHUKOM IIO TIPSIMOIT
BOCXOJISIIIEH MIIM HUCXOISIIEH JMHHUU (POIUTENeM WM PeOSHKOM, IEeTYyIIKoH, 0abymkod WM BHYKOM(-4KOH)), TIOMHOPOAHBIM(-0H) win
HETIOJTHOPOIHBIM(-0) (MMerommero oOmiero oTia WiIM Marhb), OpaToM WM CECTPOH, YCHIHOBHTEIEM WM YCBIHOBJICHHBIM; 3aMENIaOIINM
(3aHMMAIOIIMM) TOCYyAapCTBEHHBIE NOIDKHOCTH Poccmiickoit ®enepamym, nomxaoctn wieHoB CoBera aupekropoB lleHTpaibpHOro GaHKa
Poccniickoit deneparyn, DOKHOCTH (eepaTbHON TOCyIapCTBEHHOH CIIY)KObI, Ha3HAUeHHWEe Ha KOTOPBIE M OCBOOOXKIEHHE OT KOTOPBIX
ocymmectistoTcs [Ipesnnenrom Poceniickoit @enepannn win [IpasutensctBom Poccutickoit deneparmm, nomwkaoctH B LieHTpansHOM GaHke
Poccuiickoil @enepanuy, rocyJapCTBEHHBIX KOPIOpPALMSIX M HHBIX OpraHU3alusaX, co3laHHbIX Poccuiickoil dexnepauneil Ha OCHOBaHUM
(enepanbHBIX 3aKOHOB, BKITIOUEHHBIE B TIEPEUHH JIOJDKHOCTEH, onpexnensemble [Ipesnaenrom Poccniickoii deneparmn.

4.3.10 B nemsax ucnonneHus: TpeboBanuii @enepanpHoro 3akoHa ot 07.08.2001 Ne 115-03 «O mpoTHBOAESHCTBUH JIeTaIH3aIl[MN
(OTMBIBaHHMIO) TOXOOB, ITOJTYYSHHBIX MIPECTYITHBIM ITyTeM, H (PHHAHCHPOBAHHUIO TEPPOPU3May» B ciydae, eci AGOHEHT OTHOCHTCS K OJHOMN
W3 yKa3aHHBIX KaTerOpHi JIUII IPH 3aKiIroueHny JloroBopa u (Mim) Bo BpeMsi €ro MCIOJIHEHHs, TO OH 00513aH He3aMeUTUTENIFHO YBEJOMHUTE 00
stom Ormeparopa, a TakxKe IPEAOCTaBUTh BCIO HEOOXOANMYIO JOMOTHHUTEIBHYI0 HHPOPMAIUIO, OTHOCSIIYIOCS K JAHHOMY (axTy.

4.3.11 B coorBercrBuu ¢ ®enepanbabiM 3akoHOM oT 07.08.2001 Ne 115-03 «O npoTHBOAEHCTBUM JIeTaau3ali (OTMBIBAaHHIO)
JIOXOIOB, TIOJTyUYEHHBIX IPECTYITHBIM ITyTeM, U (PHHAHCHPOBAHHUIO TEPPOPH3May MpeaocTaBiiaTh Oneparopy HHPOPMAIHIO, HEOOXOTUMYIO IS
UCIHOJIHEHUS TPpeOOBaHMI yKa3aHHOIO 3aKOHa, BKII0Yas HH(OPMALMIO O CBOMX BBITOZONPHOOpETaTeNAX, NPEACTABUTENAX U OeHe(HIIMapHBIX
BIAJENbIAX.

4.3.12 AGoOHEHT 00s3yeTcs Ha PEryJsipHOH OCHOBE, HO HE PEeKe OIHOrO pa3a B TOJ, OOHOBIIATH M MpenocTaBisTh OmepaTtopy
CBEJICHHUS, MOJUIS)KAIINE YCTAaHOBJIEGHHIO NPU NpUEME Ha OOCIYXHMBaHHE, a B Clydyae W3MEHEHUS TaKUX CBEJCHHH WIM BO3HUKHOBCHUS
y OnepaTopa COMHEHHMII B JOCTOBEPHOCTH M TOYHOCTH IIPEAOCTaBICHHOH AGOHEeHTOM MH(pOpMaruu AGOHEHT 00A3yeTcsl MPEeJOCTABUTh
OnepaTropy M3MEHEHHbIE CBEJCHHMSA HJIM HH(POPMALUIO, MOATBEPIKAAIOLIYI0 JEHCTBUTENBHOCTh HMMeroluxcs y OnepaTopa cBeneHHi,
B TeueHHe 7 (ceMu) pabouux AHEH ¢ JaThl TAKUX M3MEHEHHH WM monydeHus or Omeparopa COOTBETCTBYIOILETO 3ampoca. B ciydae
HenpecrasieHnst AGonenTom uHdopmanuu Oneparopy nHdopMmalys 1o AOOHEHTY CUMTAETCs OOHOBIICHHOH.

4.3.13 BhINONHATE HHBIE 00s3aTENbCTBA, IPEIYCMOTPEHHBIE JASHCTBYIOLUIMM 3aKOHOIATENbCcTBOM Poccuiickoin Deneparmuy,
JloroBopoM U HaCTOSIIUMH Y CJIOBUSIMH.

4.4 AOoHeHT Bnpase:

4.4.1 TlonyuaTs uHbopManuio 06 Yeiyrax, npegocrabisieMbix OnepaTopoM cBsi3u B pamkax JloroBopa, o mopsiiKe MoJib30BaHUS
Venyramu Oneparopa cBsi3d, 0 HAIMYMH yBenomiieHnit Omnepartopa cBsi3u Ha cepBepe (www.letai.ru), mpocMaTpuBaTh CTaTHCTHYECKYIO
nHpopmaro 06 00beMe MONYyISHHBIX Y CIYT U O COCTOSIHUM OajaHca JIMIEBOro cuera uyepe3 JInunelil kabuHET (MPU HATUYUH TEXHUIECKON
BO3MOJKHOCTH) WJIM Yepe3 M0JIb30BATEIbCKOE (OKOHEUHOE) 000pyI0BaHHE C IOMOLIBIO ITYJIbTa JUCTAHIIMOHHOT'O YIIPABJICHUS ITyTE€M BBEICHHS
Homepa Kaptsl noctyna u [IMH-xoxa (mpu HaIM4uy TEXHUYECKOH BO3SMOXKHOCTH).

4.4.2 Boibupatp 1 (W) U3MEHATH COCTaB U 00beM MoTpebisieMbix Ycinyr B coorBercTBun ¢ Tapudpamu Ha Ycnyru Oneparopa
CBSI3M IYTEM MOAIKMCAHUS HOBOTO 3aKa3a, MPUIOKEHHS U (WIIK) JOMOIHHUTEIBHOrO coriamnienus Kk Jlorosopy, wiu uepe3 JIndnblii kKaOuHeT
(Ip¥ HATMYUK TEXHUYECKOW BO3MOXKHOCTH), WIIM Yepe3 MOIb30BaTeIbCKOE (OKOHEUHOE) 000PYAOBAHKE C IIOMOIIBIO MyJIbTa AUCTAHIIOHHOTO
yrpasieHus (MIPU HATMYUK TEXHUYECKONH BOZMOKHOCTH), C JaThl, yKa3aHHOW AGOHEHTOM B 3aKa3e, MPUJIOKEHHU U (WIN) JOMOIHUTEIBHOM
cornameHnu k Jlorosopy, HO He paHee JHs oOpamieHust AOOHEHTa.

4.4.3 Pacropruyre [lorosop, mucbMeHHO yBemomuB Omeparopa CBsi3M He MeHee 4eM 3a 3 (Tpu) paboumX OHS OO MOMEHTa
pacTopKeHus, PU YCIIOBUH OILIAThl AOOHEHTOM BCeX Y CIIYT, MOTy4eHHBIX AOOHEHTOM B COOTBETCTBUH C ycloBUsiMU JloroBopa.

4.4.4 B cnyuae pacropxenust JloroBopa AGOHEHT MMeeT mpaBo 00paTtuThes k OnepaTopy cBsA3u ¢ TpeOOBAaHUEM BO3BpaTa Cpe/CTB,
BHECCHHBIX UM B Ka4E€CTBE aBaHCOBOT'O ILIATEXA.

5 MHOPAJOK, CPOKU U ®OPMA PACUHETOB

5.1 Tapudsr / TapudHble mwaHsl AIs OMIATH Y CIIYT, @ TAKXKE CTOMMOCTH HETONHON eIMHULBI TApU(PUKALNK YCTAHABIHBAIOTCS
OnepaTopoM CBSI3H, €CITH HHOH TOPSIOK HE YCTaHOBJIEH 3aKOHOAATENbCTBOM PO.

5.2 Bribop Tapuda/TapudHoro rmiana ocymectsisercs Abonentom B Jlorosope.

5.3 Omeparop CBsI3U BBHICTABISICT IEPBOHAYAIBHBIA CUYET HA OIIIATY YCIyr MO MPEIOCTABICHHIO AOCTyMa (HMOMKITIOYCHHS)
1 aOOHEHTCKYIO IJIaTy B pa3Mepe €KEeMEeCSIHOTO IUIaTexa 3a IOJIb30BaHue Y CIyraMu CBSI3H B MOMeHT noamnucanus CtopoHamu Jloroopa.
Cuer BBICTABIISCTCS B PyOIIsIX. AGOHEHT NMPOHU3BOJMT OILUIATy HEPBOHAYAIBLHOIO CYETa, BBICTaBIEHHOro OnepaTopoM CBS3H, OXHOBPEMEHHO
c nmoanucanueM Jlorosopa. B cimywae mommmcanms [loroBopa uepe3 AreHra AGOHEHT NPOW3BOAWT OIUIATy MEPBOHAYAIBHOTO CUETa,
BeIcTaBIeHHOr0 OmneparopoM CBs3HM, B TeueHHE 3 (Tpex) AHEH BKIIOUHTENIFHO C MOMEHTa ero BbIcTaBieHms. Okas3aHue YCIyru MO
MPEIOCTaBIICHUIO AOCTYMa (TIOJKIIOYCHNUS) MMPOM3BOAUTCS B TeUeHUE S5 (TATH) paboumX JHEW MOCIe MOCTYIUICHUS JICHEKHBIX CPEICTB Ha
pacueTHsIii cqet OnepaTopa CBSI3L

5.4 VYcmyrn mo mpemocTaBICHHMIO JOCTyna (MOMKIIOYEHMs) oIutadmBaioTcss AOoHeHTOM myreMm ocymecTsiaeHust 100%-Hoi
NpeIoIUIaThl WK OILUIATHI B paccpouky, cornacHo Tapudam OnepaTopa cBsi3u.



5.5 Oxkazanne Ycuyr cBS3M HaYMHAET IIPON3BOANTHECS OMepaTopoM CBSI3M TOJIBKO ITOCHIE OKAa3aHHS Y CIYT MO MPEAOCTaBICHUIO
noctyna (TIOAKITFOUEHST) COTIACHO T1. 5.3 HACTOSIIUX Y CITOBUH.

5.6 Ommata Ycayr mpou3BoauTes coryiacHo Tapudam Oneparopa cBsi3u B (hopMe CIIMCaHUS JCHEKHBIX CpeIcTB ¢ JInieBoro cuera
AOOHEHTa 3a CUeT IUIaTeKEH, peIBapUTEIHHO BHECECHHBIX AOOHEHTOM.

5.6.1 Ommmata Yciyr, 3a KOTOpBIE TNPEeNyCMOTpeHa abOHEHTCKas CHCTeMa OIUIaThl, MPOWU3BOIUTCS ITyTEM E€IMHOBPEMEHHOTO
CIMCaHHUs JICHEXKHBIX cpecTB ¢ JInmeBoro cuera AGOHEHTa B KOHIIE paCUeTHOTO IEpHO/IA.

5.6.2 Onata JIonOMHUTENBHBIX Y CIIYT IPOU3BOUTCS ITyTEM CITUCAHUSI ICHEKHBIX Cpe/ICTB ¢ JIlumeBoro cuera AGOHEHTa 110 Mepe
oka3aHus J{OMOJIHUTENbHBIX Y CITYT.

5.7 AOOHEHTCKas IUiaTa B TIEPBOM Mecslle, B KOTOpoM AOOHEHTY Oblla OKa3aHa YcCIyra 1O MpPEOCTABICHHIO JOCTyIa
(TOIKITFOUEHMS), B3UMAETCS TPOTIOPITOHATBHO KOJMUECTBY THEW CO JIHS OKa3aHUs Y CIYTH 10 TPEIOCTABICHHIO A0CTYMA (MTOAKITIOYCHHS) 10
OKOHYaHWS KaJICHIAPHOTO MecsIia.

5.8 VYcmyrm mpenocraBnsrorcs AGOHEHTY 10 AocTkeHUs Oananca JlumeBoro cuera AGoneHTa [lopora OTKITFOYCHHUS WA
BO3HHKHOBEHUS 3aJI0JDKCHHOCTH. [Ipy HACTYIUICHWHM YKa3aHHBIX yciaoBuil OrmepaTop CBsS3H BIpaBE NMPHOCTAHOBHTH OKa3aHWE YCIYr JIO
MOMEHTa BHECEHUsI AOOHEHTOM HEOOXOMMBIX TUIATEKEH.

5.9 Cuer Ha OmIaTy OKa3aHHBIX YCIYT NpenocTaBisieTcss AGOHEHTY 110 AIIEKTPOHHOM 1modTe (TIpH ee ykazaHuu B jorosope). ITo
BEIOOpY AGOHEHTa CHET Ha OIIaTy OKa3aHHBIX Y CIIyT MOXKET IPEIOCTaBIATECS TakKe B oHce Ipoaax 1 obcaykuBanus OmepaTtopa CBsI3H,
nocpenctBoM CMC-coo0mieHus Ha KOHTAaKTHBIH HoMep AOGoHeHTa (ecau AOOHEHT JaJl corjache Ha HCIIOJIb30BaHHE CBEAEHHH o cebe mpu
WH(POPMAITMOHHO-CIIPABOYHOM OOCITY)KUBAaHHH B COOTBETCTBHU CO CT. 53 ®DenmepanbHoro 3akoHa «O CBs3W»), 10 aJpecy YCTAaHOBKH
o0opyaoBaHus TM00 HHOMY (aNbTepHAaTHBHOMY) anpecy. Hemomydenue cuera He ocBoOoXk1aeT AOOHEHTa OT CBOEBPEMEHHOH OILIATHI Y CITYT.

5.10 AGoHEHT MPOM3BOIHT OIUIATy c4eTa, BhICTaBisieMoro OmepaTopoM CBSI3H, MCKIIOUUTENHEHO 1O OAHKOBCKHM DPEKBU3HTAM,
YKa3aHHBIM B cUeTe Ha OIuIaTy Y CIIyr, Ha pacyeTHBIN cueT JIM00 HAIMYHBIM IUIaTe)oM B Kaccy OmepaTopa CBs3H, B CPOK, YKa3aHHBIN B Cuere
Ha OIUIaTy.

6 OTBETCTBEHHOCTBH CTOPOH

6.1 3a HewcrmonHeHWe WIM HEHaJJIe)Kallee WCIOIHeHHe oOs3aHHOCTel 1o JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH,
MIPeTyCMOTPEHHYIO 3aKoHOAaTeIbcTBOM PD 1 ycnoBusimu JloroBopa.

6.2 Omneparop CBsI3M HE HECET OTBETCTBEHHOCTH

— 3a 3aJepKKH M yXyAIICHHe KauyecTBa M MOJHOTHI NPEIOCTABIIEMBIX YCIYTr MO MPHYMHAM, KOTOpPBIE MPSMO WIH KOCBEHHO
HaXOJATCS BHE 30HBI OTBETCTBeHHOCTH Omieparopa CBsI3H;

— 33 33JIep)KKU WM YXYALICHHE KayecTBa M TOJNHOTHI NPEJOCTaBISIEMBIX YCIYr MO NPUYMHE HCIOJIb30BaHUs AOOHEHTOM He
pexomenyeMoro OrnepaTtopoM cBsi3u 000pynoBaHUs (CMUCOK pekoMeHryemoro OnepaTopoM CBs3M 000pYIOBaHHS pa3MEIIEH Ha cepBepe
www.letai.ru);

— 3a IepephIBEL B paboTe 000pynoBaHusl AOOHEHTA, BEI3BAaHHBIE ITPEKPAIICHUEM IT0JauH 3JIEKTPOIHEPTHH y AGOHEHTa;

— 32 OTCYTCTBHE 3asBOK OT AGOHEHTA, CBS3aHHBIX C HEMOIydeHHEM Y CIIyT 10 IPUYMHAM TEXHHYECKOI0 XapaKrepa;

— 33 U3MEHEHHE PabOYMX XapaKTEPHCTUK IOJIb30BATENbCKOr0 (OKOHEUHOr0) 000py0BaHMs, BOSHUKIINX He 1o BuHe Oneparopa
CBSI3U.

6.3 B cmywae, ecniu AOOHEHT HE MNPOM3BOJAMT B YCTAHOBJICHHBIH JIOrOBOPOM CpOK OuYepefHOH IulaTeX 3a YCIyry Mo
MPEJIOCTABIICHUIO JI0CTyNa (HMOAKIIOYEHHS), IPEJOCTABICHHYI0 €My B paccpouky, OmnepaTop CBA3M BIIpaBe NMPEKPATHTh IPEIOCTABICHUE
VYenyr 1 norpedoBaTh OIIIaThI MOJIHOW CTOMMOCTH Y CIIYT' B COOTBETCTBHU C YCIOBHAMH JloroBopa.

7 COI'VIACHE HA OBPABOTKY NEPCOHAJIBHBIX TJAHHBIX

7.1 C momenra noanucanust Jlorosopa AGOHEHT naer cBoe coriacue Ha obpaborky Omeparopom cesizu (420061, r. Kazawus,
yi. Hukonast EpiuoBa, 57) ero nepcoHanbHbIX JaHHBIX (nanee — Coryiacue) u MoATBEpIKAaeT, 4To, AaBas Takoe Coriiacue, OH ISUCTBYET CBOCit
BoJiell u B cBoeM uHTepece. Cornacue naercs AGOHEHTOM JUIs LieNiei MPeJoCTaBIeHUs] eMy YCIYr CBSI3U B COOTBETCTBHHU C 3aKIFOYECHHBIM
JloroBopoM, MpenocTaBiIeHus eMy Y CIIyr CBA3H HaJUIS)KAIIEro Ka4yecTBa B 00beMe U B CPOKH, YCTAHOBJICHHBbIE JlOroBOPOM, OCYIECTBICHHS
pacueToB Mexay HUM KM OneparopoM CBSI3M, YperylUpOBaHMs B3aUMHbBIX NPETEH3UMH M CIOPOB, BO3HUKAIOIIMX B XOJE HCIIOIHEHUS
JIOrOBOPHBIX 00s13aTesibeTB Mexay HuM U [TAO «TatTenekomy, yIy4lleH!s Ka4yecTBa, PACIIUPEHUs aCCOPTUMEHTA U 00bEMOB OKa3bIBAEMbIX
VYenyr cBs3M, B TOM uucie i HHGOpMUpOBaHUs AGOHEHTA O HOBBIX YCIYrax, Tapu(ax M akIMAX IyTeM OCYLIECTBICHUS NPSIMbIX KOHTAKTOB
¢ AGOHEHTOM C IOMOII[BIO JTFOOBIX CPEJICTB CBSI3H, a TAKXKE BBIMOIHEHUsI TpeOoBaHKH (heiepaibHOr0 3aKOHOIATENILCTBA U PACHPOCTPAHSETCS
Ha chenyrolyo nHpopMmaluio: haMuius, UMs, OTYECTBO; JlaTa U MECTO POXKACHUS; aapeca NPOKUBAHUS, PErHCTPALlUM, JOCTABKH CYETOB
U MHBIX JJOKYMEHTOB; JAHHbIE, COAEPIKAIMECs B MACHOPTE M JOKYMEHTaX, MOATBEP)KIAIOLINX IIPAaBO HA JIIOTHI; JAHHBIE, COIEpKAIHEecs
B IIPE/CTABJICHHBIX JMYHO AOOHEHTOM MHBIX JIOKYMEHTaX, HEOOXOIMMBIX [UIs 3aKIIOUCHHUs JIOrOBOpa M OKa3aHHs yCIYr CBS3H; HOMEpa
JIMLEBBIX CYETOB; CyMMa 3aJI0JDKCHHOCTH; KOHTAKTHbIE HOMepa Tene()OHOB; afpeca 3JIEKTPOHHOM HOYTHI; JII0ObIe JaHHbIE, aBTOMATHYECKH
perucrpupyembie cucreMaMu cBsizu OrepaTopa CBSI3M IIpU OKa3aHUH AOOHEHTY yclyr CBs3M (MACHTH(HUKALMOHHBIE HOMEPA TEXHUYECKHUX
CPEJICTB CBSI3U, UCIOIb3YeMbIX AGOHEHTOM JUISl OJTy4EeHUs YCIYT CBSI3H, HAIIPABJIEHHUE BHI30BOB, reorpaduueckoe MeCTOoI0KeH e, (hailiibl
cookie, cBenenus u3 3aronoBkoB HTTP-3ampocoB; uHbIe CBEACHHs, CIEHMATbHO MPEAOCTABICHHbIE AOOHEHTOM MJIsi pa3MEICHUs!
B OOILEIOCTYITHBIX UCTOYHHUKAX TEPCOHATBHBIX JTaHHBIX (ajee — [IepcoHanbHbIe JaHHBIE), C MCTIOIL30BAHUEM CPEJCTB aBTOMATH3aLUH, 0e3
HCIOJIB30BAHKS CPEJICTB aBTOMATH3AINH, a TAKXKE CMEIIaHHBIM CIIOCOOOM.

7.2 Hacrosiee Cornacue mpeaoctaBisieTcsi AGOHEHTOM Ha OCYIIECTBIICHUE JIFOObIX ISHCTBUI B OTHOLIEHHH ero [lepcoHanbHbIX
JaHHBIX, HEOOXOOMMBIX WM JKEJAeMBIX I JOCTIKCHHMs YKa3aHHBIX BbINIE Leneil, BKioyas, Oe3 OorpaHuueHus: cOOp, 3aIuch,
CHUCTEMATH3AIIMIO, HAKOIUICHHE,  XpaHeHue*, yrouHeHue  (0OHOBIeHHe, H3MEHEHHe), H3BJICYEHUE, HCIIOIB30BaHUE™ *
nepenady***(pacnpocTpaHeHue, NpeloCcTaBIeHHe, JOCTYI), Oo0e3IMYMBaHUE, OJOKHPOBAHHE, YIaJeHHE, YHHYTOXKCHHE IEPCOHAIBbHBIX
JIaHHBIX, A TAKXKE OCYIECTBIICHUE JIFOOBIX MHBIX AeHCTBUI ¢ [lepcOHaNBHBIMU JAHHBIMHU C Y4E€TOM JISHCTBYIOIIETO 3aKOHOIATEIbCTBA.

7.3 C momeHTa noxanucanus JloroBopa AOOHEHT NMpPU3HAET M MOJATBEPIKIAET, YTO B CIydae HEOOXOAMMOCTH MPEIOCTABICHUS
IepcoHaIBHBIX JAHHBIX IJIs IOCTYDKEHHS YKa3aHHBIX BBILIE IIEJIeH TPETheMY JIMILY, @ pABHO KaK NMPH IPHUBICYESHHHU TP €THUX JIHI] K OKa3aHHUIO
YCIIyr B yKa3aHHBIX LEJAX, nepenadn OnepaTopoM CBS3H IpUHAIUISKAINX eMy GYHKIMII M HOJHOMOYMi MHOMY suny, Onepartop CBS3H
BIIpaBe B HEOOXOMMOM 00bEMe Nepe/iaBaTh ISl COBEPIICHHS BhIIICYKa3aHHbIX AeicTBHUI [IepcoHalIbHBIC JaHHBIC TAKUM TPETHHM JIMLIAM, HX
areHTaM M HMHBIM YIIOJHOMOYECHHBIM HMH JIMIAM, 4 TAKKe INPEJOCTaBIATh TAKUM JIMLIAM COOTBETCTBYIOLIME NOKYMEHTBI, COIEpIKallie
IMepconanbhble naHHble. Tarke AGOHEHT NpPU3HACT M MOATBEPXKIACT, yTo Hacrosuiee Cornacue CUMTACTCS JTaHHBIM UM JIFOOBIM TPETHHM
JIMI[aM, YKa3aHHBIM BBIIIIE, C y4€TOM COOTBETCTBYIOIINX H3MCHCHHH, U JTF00BIE TaKKe TPETHH JIMIa UIMEIOT MPaBo Ha 00paboTKy ITepcoHanbHBIX
JIaHHBIX Ha OCHOBaHMH jaHHOro uM B JloroBope Cornacus. [Tepeuens, a Taxke HHast MHOOPMaILHs O BBILICYKa3aHHBIX JINIAX pa3MeIIaeTcs Ha
oburmansHOM caiite Omeparopa cesizu (Www. letai.ru).

7.4  Cornacue feiicTByeT 6eccpodno. Cornacue MOXeT ObITh 0TO3BAHO B TF000H MOMEHT 10 MMCEMEHHOMY 3asIBICHUIO AGOHEHTA.
OmnepaTop CBsI3U IPH MOTYYCHUN MMCBMEHHOTO 3asiBIeHUST AOOHEHTa 00 0T3bIBE cBoero Coracus Ha 00paboTKy ero [lepcoHamTbHBIX JaHHBIX



orpannauBaeT 00padoTKy [lepcoHalbHEIX JaHHBIX UCKITIOYUTEILHO IEISIMH, YCTAHOBIEHHBIMHU 3aKOHOATENECTBOM Poccuiickoit deneparnmu
1 paromumMy mpaso Onepatopy cBsI3U MpoxoKaTh 00paboTky IlepconanbHBIX aHHBIX Oe3 cormacust AGoHeHTa. [1o ToCTIKeHNH TaKuX 1enei
[lepconanpHble TaHHBIE YHUYTOKAKOTCA B YCTAHOBJIICHHOM IIOPSIZIKE.

8 PACTOPKEHUE U UBMEHEHUE JIOTOBOPA

8.1 AOoHEHT MMeeT IpaBo PacTOPrHYTH JoroBop B r000€ BpeMsi B OAHOCTOPOHHEM HOPSIKE MPH YCIOBHH OIUIATHI OKa3aHHBIX
yCIIyr TeneOHHOM CBSI3H.

8.2 Omneparop cBs3U BIpaBe BHOCHTh M3MEHEHHS B ycioBus JloroBopa u (wid) YCIOBHS NPENOCTAaBICHHS YCIYr IyTeM
pa3MenIeHnst HOBOM M3MEHEHHOMN pelakiny Ha odurmansHoM caiite Omeparopa csi3u WWWw. letai.ru. Yemosue Jlorosopa u (vmu) Y ciioBuit
B HOBOI{, 13MeHeHHOH OnepaTopoM CBS3U pelaKIIK CYUTAETCS IPUHIATHIM AOOHEHTOM B OZHOM M3 CIIEIYIOLINX CIyJaeB:

— moanucaHusi AGOHEHTOM B MMCBMEHHOW ()OpMe JOTONHUTENEHOTO COTTAIIeHHST;

— HenocTyIuieHus B ajgpec OnepaTopa CBS31 IMCEMEHHOT0 Bo3paXkeHHs1 0T AGOHeHTa B TedeHue 10 (necsTi) aHeH mocie BHECEHHS
HM3MEHCHHUN;

— ecin AGOHEHT TIocie M3MEHEHHs pefakiuy nercTByromero Jloroopa u (wim) YCIOBHH NpeIoCTaBIeHUs Y CIYT IPOAOKAeT
Tone30BaThes Y cimyramu cBsi3n OriepaTopa cBsI3M Ha HOBBIX YCIIOBHSIX, IIyTE€M COBEPIIECHHUS KOHKIIIOJECHTHBIX ICHCTBUIL.

9 IOPSIJIOK IIOJIAYM KAJOB U IPEAbABJIEHUA IIPETEH3UIA

9.1 PaccmorpeHue xano6 AGOHEHTOB OCYIIECTBIISIETCS B IIOPSAKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparyn.

9.2 B ciydae HEHCIIONHEHHMS WM HEHAJJICKAIEr0 UCIOIHEHUs 0053aTeNIbCTB, BHITEKAIOMINX U3 JI0roBOpa 00 OKa3aHUM YCIyT
cBs13H, AGOHEHT /10 00pamieHus B cya npenbssister Oneparopy CBSI3H NPETEH3HIO.

9.3 IIpereH3uu NpeIbSBISIOTCS B CIEAYIOIINE CPOKHU:

— B TEUCHHE LIECTH MECALEB CO JHs OKa3aHUs YCIYI'HW CBSI3H, OTKAa3a B €€ OKAa3aHWM WM JHS BBICTABJICHUS CUETA 33 OKA3aHHYIO
YCIIYTy CBSI3H — IO BOIIPOCAM, CBS3aHHBIM C OTKa30M B OKa3aHHU YCIYT'H CBSI3M, HECBOEBPEMEHHBIM HJIM HEHAJUICXKAIIUM HCIIOITHEHHEM
0043aTeNBCTB, BBITEKAIONIMX M3 J0roBOpa 00 OKa3aHHM YCIYr CBS3H, JMOO HEBBINOIHEHWEM WM HEHA/UISKAIIUM BBINOJIHEHHEM paboT
B 00J1aCTH 3IEKTPOCBSI3H (32 UCKIIIOUCHUEM JKaJI00, CBA3aHHBIX € TeIerpaQHbIMU COOOIICHUAMM);

— B TEUEHHE Mecslla CO JHSA MOJAa4yM TeJerpaMMbl — IO BONPOCAM, CBSI3aHHBIM C HEJOCTAaBKOH, HECBOSBPEMEHHOH /JOCTaBKOH
TeJIErPaMMBbl MJIM UCKaXKEHHEM TEKCTa TeJIerPaMMbl, U3MEHSOIINM €€ CMBICIL.

9.3.1 IpereH3us nouIekUT perucrparmy OnepaTopoM CBs3U He Mo37Hee pabodero JHs, CIEAYIONIEro 3a AHEM €€ MOCTYIUICHUS.
OnepaTtop cBs13u B TeueHue 30 (TpUALATH) JHEH CO THS PErUCTPALUH IPETEH3HH 00513aH PacCMOTPETh €€ U MPOHH(OPMUPOBATE O Pe3ylIbTaTax
€e pacCMOTPEHHMs JIMILIO, TPEeIbsSBHBILEE MIPETCH3HMI0. YKa3aHHas nH(opManus HanpasisieTcst B popMe JOKYMEHTa Ha OyMa)KHOM HOCHTEINe
M B (hopMe 3IeKTPOHHOTrO JOKYMEHTA, MOAIUCAHHOI'O IIPOCTON 3IEKTPOHHON IOANMCHIO, €CIIM Takask JopMa yKazaHa B IPETEH3UH.

9.4 K npereH3uM NpWIAraloTcss KOMUs JIOroBopa 00 OKa3aHUM YCIYT CBSI3M WM MHOTO YJOCTOBEPSIOLIErO (haKT 3aKIIOUCHUS
JIOrOBOpa JIOKYMEHTa (KBUTAHIMS, OMHCH BIOXKEHHS U TOMY IOAOOHBIC) U MHBIC JJOKYMCHTBI, KOTOPBIC HEOOXOOUMBI Il PACCMOTPEHUS
MPETEH3UH T10 CYIIECTBY U B KOTOPBIX JIOJKHBI ObITh YKa3aHbl CBEJCHHS O HEHCIIOJIHEHUH WJIM HEeHAJUIC)KAIIEM MCTIOTHEHUH 0053aTeIIbCTB 110
JIOroBOpY 00 OKa3aHWH YCIYr CBA3M, a B CIydae NpEIbsABICHUA NPETEH3UH O BO3MEILECHHHU yiiepOa — o ¢akre U pa3mepe NPHYMHEHHOTO
yiiep6a.

9.5 Ilpu OTKJIOHEHUH NPETEH3UH MOJIHOCTHIO MM YaCTUYHO JMOO HEMOMY4eHHH OTBETA B YCTAHOBJICHHBIE [T €€ PACCMOTPEHHS
cpokH AGOHEHT UMEET MPaBO NPEIbSBUTD UCK B CY/I.

10 PA3PEIHIEHHUE CIIOPOB

10.1 B cayyae BO3HMKHOBeHUss Mexay CTopoHaMu JIOOBIX CIIOPOB WIIM Pa3HOIJIACHH, CBS3aHHBIX C JloroBopoMm 6o
HeucrnoiaHeHneM Jro60it n3 CtopoH obs3atesnseTs 1o JJorosopy, CTOPOHBI MOMBITAIOTCS PAa3PEIIUNTh UX IMYTEM MEPErOBOPOB.

10.2 Cunopsl no JloroBopy Hnpu HEBO3MOMKHOCTH HX pa3pellieHHs ITyTeM IEepPEeroBOpOB DPELIAIOTCS B IOPSJIKE, YCTAaHOBIEHHOM
JeHCTBYIOIIMM 3aKOHOAATENbCTBOM P, B cyneOHBIX OpraHax 1o Mecty HaxoxaeHus Oneparopa cBsi3u JIMOO0 110 MECTY )KUTEJILCTBA HIIU MECTY
perucrpauuu AGoHeHTa (110 BEIOOPY UCTIA).

11 ®OPC-MAXKOP

11.1 Hu oxmxa u3 CTOpoH He OyAeT HECTH OTBETCTBEHHOCTH 3a MOJHOE WM YaCTUYHOE HEHCIIOJIHEHHE CBOHMX OOS3aTENIbCTB IO
JloroBopy, eciaM HeucHnonHeHue OynaeT SBIATBCSA CIEIACTBUEM BO3HMKHOBEHHS OOCTOSTENBCTB HENPEOJOIMMOW CHIIBI, WM JACHCTBHN
rOCYJapCTBEHHBIX OPraHOB, WIJIM JIIOOBIX APYrHX OOCTOSTENbCTB, HAXOMAIUMXCSA BHE KOHTpOss CTOPOH, BOSHUKLIMX IOCIE 3aKIFOYEHHS
Hacrosiero Jloroopa.

12 TTPOYHE YCJIOBHUS

12.1 [oroBop u HacTosiIue Y CIOBHUS SIBISIOTCS 00s3aTENbHBIMU VTSl HCTIONHEHUs obermu CTOpOHAMHU.

12.2 Ecnu uHOe He yka3aHo B JIoroBope WiM B HACTOSIIMX YCJIOBHSX, BHECEHHE M3MeHeHHil B J[oroBop odopmiisieTcss myreM
TIOJIMMCAHHUS JIOTIONHUTEIBHOTO COIVIAIeHHs B TMCBMEHHOI (hopMe JTHO0 myTeM coBepiieHHs AGOHEHTOM KOHKJIIOACHTHBIX ACHCTBHUIH.

12.3 B cootBetctBun ¢ deaepanbubiM 3akoHOM 0T 03.07.2016 Ne 230-D3 «O 3amure npaB U 3aKOHHBIX UHTEPECOB (HUIHUESCKHUX
JIUI TIPA OCYIIECTBIECHUU IEATEIbHOCTH MO BO3BPATy MPOCPOUYEHHON 3aJ0JKEHHOCTH U O BHECEHHM M3MeHeHHH B DenepanbHbIi 3aKOH
«O MHKpO(HMHAHCOBOW NIEATEIBHOCTH M MUKPO(GHMHAHCOBBIX OpraHH3alMAX», TPHU COBEPLICHWH IEHCTBHI, HAaNpaBICHHBIX Ha BO3BPAT
MPOCPOYECHHON 3al0/KeHHOCTH, OmepaTop CBA3M WM JIMIO, JEHCTBYIOIlee OT €ro MMeHH U (WIM) B €ro MHTepecax, BIIpaBe
B3aMMOJICHCTBOBATh ¢ AGOHEHTOM-JJOJDKHUKOM, MCIIONB3YS:

— JIMYHbIE BCTPEYH, Tesie()OHHBIE EPEroBOPHI (HEMOCPEICTBEHHOE B3aUMOJICHCTBHE);

— TenerpadHble COOOIIEHHS, TEKCTOBBIE, TOJIOCOBBIE M WHBIE COOOIIEHMs, IepeaaBaeMble 10 CEeTSAM 3JIEKTPOCBA3H, B TOM UHCIIE
MTOJIBIKHOM pasnoTeneOHHOM CBA3M;

— TIOYTOBBIE OTTIPABIICHHUS 110 MECTY )KUTEIBCTBA MIIM MECTy NIpeObIBaHNs AGOHEHTA-TOIDKHUKA.

12.4 Bo BceM OCTaJIBHOM, 4YTO HE YpErylIupoBaHO JIOrOBOPOM M HACTOSIIMMH YCIOBHSMH, CTOPOHBI PYKOBOJCTBYIOTCS
JEeHUCTBYIOIM 3aKoHomaTenscTBoM P®, B Tom uncie PenepanbasiM 3akoHOM «O cBsi3u», IlpaBumamm oka3aHHS yCIIyr CBS3M M MHBIMHU
HOPMaTHBHBIMU NIPABOBBIMH aKTaMH.

13 PEKBHM3UTHI OIIEPATOPA CBS3HU



IOpumnaecknit anpec: 420061, r. Kazans, yn. H. Epmosa, x. 57
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I'enepaubhblii nupexrop ITAO «Tarresiexom» A. P. Hypyraunos

* XpaHeHHe IepCcOHATBHBIX JAHHBIX ITOCIE PACTOPXKEHHS WIIH MPeKpalleHHs Cpoka HeiicTBUS BceX AOroBOpOB Mexmy AOoneHToM H OmepaTopoM CBS3H
OCYIIECTBIIACTCS B TeICHNE CPOKOB, YCTAHOBICHHBIX (DeiepalbHbIM 3aKOHOJATEeIbCTBOM.

** Mcnonp3oBaHKe MEPCOHANBHBIX JaHHBIX IS MOTydeHHs PeKIaMHO-HH(OPMAIMOHHBIX, CIPABOYHBIX H HHBIX CEPBHCHBIX COOOLICHUH, PacIpOCTPaHAEMBbIX
1o cetsiM cBs3u OmepaTopa cBsi3H JIHO0 mocpencTBoM OecrnatHoii CMC-pacchbUIkE Ha HOMEp COTOBOTO Tese)oHa AOOHEHTa, B TOM YHCIIE BO HCIIOIHEHHE
OmnepaTopoM cB3U QyHKIHUH 110 BEITOTHEHHIO 0053aTeIbCTB, IPELyCMOTPEHHBIX JOTOBOPOM 00 OKa3aHHHU yCIIYT CBSA3H M 3aKOHOAATENLCTBOM Pd.

**%* Jlepemaua HepCOHANBHBIX NAHHBIX AOGOHEHTa TPETBUM JIHIAM, OKas3bIBalommM coxeiictBue OmepaTopy CBSI3M B YacTH HAMJIEKANIEr0 HCIONHEHHS
AOGOHEHTaMH 0053aTeJIbCTB 110 OILIATE YCIYT CBSA3H; TPETHUM JILIAM, €CIIH 9TO HEOOXOQHMO 110 TpeOOBaHUIM 3aKoHOAaTenbcTBa Poccuiickoit denepanuu nim
HEOOXOAUMO ISl TONHOTO U Ka4eCTBEHHOTO OKa3aHMS YCIYT CBS3H, B IIENAX IMPOBENEHUS MAapKETHHTOBBIX, PEKJIAMHBIX U HHBIX KaMIAaHHH, a TaKXKe B HHBIX
KOMMEpUECKHUX IeNX, IPeciIeNyomuX yIyqlleHne KadyecTBa, aCCOPTHMEHTAa H 00HEMOB OKa3bIBaEMBIX AOOHEHTY yCIyT CBSI3U; APYTHM OIEpaToOpaM CBS3U
U UHBIM TPETBUM JIHIAM CBeJIeHHI 00 AGOHEHTe IIpU HH(OPMAI[HOHHO -CIIPABOYHOM 00CITY )KHBAHHH.



