[Ipunoxenue k JJoroBopy
00 OKa3aHWHU YCIIYT CBSI3H

] netam

CepBuUChbI NS XXU3HU

YCJIOBUSA NTIPEJOCTABJIEHUSA YCIYT
HHTEPAKTHBHOI'O IIA®POBOIO TEJEBUAIEHUS «JIETAM TB»
(s pu3nIecKux JInI)

1. OIMUCAHME YCJYI, TEPMUHbI

1.1 Hacrosmme ycioBHs MPeIOCTaBICHUS YCIYT HHTEPAKTHBHOTO IHdpoBoro tenesuaeHus «Jlerait TB» mus ¢pusudeckux iy
(manee — Y cnoBus) pa3paboTaHbl B COOTBETCTBHH ¢ [ pasknanckuM kojekcoM PO, denepanbabiM 3akoHOM «O cBsi3my, 3akoHoM PO «O 3ammre
nipaB notpeburenei» u [IpaBraaMu oka3zaHus YCIyT CBSI3H, YTBEPKICHHBIMHU IocTaHOBIEHUsIMH [IpaBuTenscra PO, a Taxke B COOTBETCTBHN
C YTBEPXJICHHBIMU CTaHAAPTAMHU W TEXHHYECKUMH HOPMaMH U PEryIHPYIOT B3aHMOOTHONIEHHS MexXTy AGoHeHTOM n OnepaTtopoM CBs3H,
HMEHYEeMBIM B JanbHeleM «CTOpOHbI», TPH OKa3aHUH YCIIYT HHTEPaKTUBHOTO IudpoBoro TeneBuaeHus «Jlerait TBy».

1.1 Hacrosmmme YcnoBus ycranaBnuBatoTcst OniepaTopoM CBSI3H CAMOCTOSITENBHO, SIBIISTIOTCS ITyOIMYHOM 0epToii, aapecoBaHHOM
AbGonenTam OnepaTopa CBSI3M, CTAHOBSITCS COTJIAIIeHNeM Mexay AGoHeHToM M OrepaTopoM CBsi3H 00 OKa3aHWH YCIYI MHTEPaKTHBHOTO
mdposoro teneBuaeHus «Jlerait TB» ¢ MOMeHTa oncaHus TOroBOpa 00 OKa3aHUH YCIIyT CBS3H (asiee — JoroBop) ¥ MOTYT OBITH IPUHSTHI
AOOHEHTOM He MHaYe KaK MyTeM IIPHUCOSANHEHHS K HUM B IIEJIOM TIpH MonicaHny Jlorosopa.

1.2 Omneparop cBs3u, nelicTBys Ha ocHoBaHKH JInmensun Ne 148618 ot 27.12.2016 Ha oka3zaHHe YCIYT CBSI3H IO Iiepeade TaHHbIX
JUIsL Tiertelt mepepaun roiocoBoit mHpopMmanny; Jlnmensnn Ne 148614 ot 27.12.2016 Ha oka3aHHe yCIIyr CBS3M IO Iepejade JaHHBIX, 32
UCKJIIOUCHHEM YCIIYT CBSA3H IO Nepejade JaHHbIX VI LeJiel mepenaun roinocoBoil uapopmanmy; Junensuu Ne 148617 or 27.12.2016 Ha
OKa3aHHe TeleMaTHYecKux ycayr cBssu u Jlnnensun Ne 155058 ot 18.09.2017 Ha oka3aHHe yCIIyru CBSI3H 11 1iejeil KaOelbHOro BEaHus,
BBITaHHBIX DenepanbHOi Ciryx00i 1o Ha3opy B cdepe cBsi3n, HHPOPMALIMOHHBIX TEXHOIOTHI 1 MaCCOBBIX KOMMYHHKAIIWH, IPEIOCTABIISET
AOOHEHTY YCIYrM WHTEpakTHBHOro Im¢poBoro teneBuaeHus «Jlerait TB» (mamee — VYcmyrm), a AOGOHEHT o00s3yeTcsl OIUIAUYMBAThH
TIpEeI0CTaBICHHbIC €My Y CIIYTH Ha YCIOBHUSX M B TIOPSIIIKE, M3JI0KEHHBIX B JIOroBOpe M B HACTOSIINX Y CIIOBUSIX.

1.3 Omneparop cBsI3u BIIpaBe B OJJHOCTOPOHHEM TIOPSIIKE BHOCUTHh M3MEHEHHS B TEKCT HACTOSIIMX Y CIIOBHH ITyTeM pa3MeneHHs
HOBOM peJakiy Y cioBuii Ha oduimansHoM caifite Www. letai.ru.

1.4 JlroGas Ycimyra MoxeT ObITh OkazaHa OrnepaTopoM CBSI3U TOJBKO MPH HATMYMH TEXHHIECKOW BO3MOKHOCTH €€ OKa3aHHsL.

1.5 Omnepatop cBs31 HAa OCHOBaHWH NMHCHMEHHOIO 3asBJI€HNUS AOOHEHTa U IPH HAJINYMU TEXHUYECKOH BO3MOXXHOCTH B CPOK, HE
NPEBbIIAOMNKA 5 (IATH) pabo4nx AHEH, MPOM3BOAUT MOAKIIOUCHHE MOJIb30BATEIBCKOro (OKOHEYHOro) obopynoBaHus AOOHEHTa K ceTu
nepenauu AaHHeIX OnepaTopa CBA3U U OKa3bIBaeT Y CIYTH.

1.6 [dns nmomydenus Yciyr AGOHEHT 00s13aH OIUIATUTD Y CIIYTH IO MPEIOCTaBICHUIO AOCTYIA (MOAKITIOYCHS).

1.7 AOGOHEHTY MOT'YT OBITh OKa3aHBbI JOMOIHHUTEIBHbIC YCIYTH.

1.8 B Hacrosimx YCIOBHSAX HCIONB3YIOTCS CIEAYIONIUE TEPMUHBI:

AOGOHEHT — I0JIb30BATENb YCIyraMi MHTEpaKTHBHOro LuppoBoro renesuieHus «Jleraii TBy», ¢ KOTOPBIM 3aKiI0O4eH A0roBop 00
OKa3aHHMU YCIIYT CBS3U.

Omneparop cBsi3n — [TAO «TaTtTenexom».

Jorosop — JloroBop 00 Oka3aHUM YCIIYT CBA3H, a TAKKE BCE JIOMOJHEHUS M N3MEHEHUs, 0)OPMIICHHbIE HaUIEKAIUM 00pa3oM, —
JOKYMEHT, COICpIKAlMii OIMKMCAHUE, YCIOBUS M TOPSIOK IMPEJOCTaBICHUS KaXToHM YcIyrd (HECKOJNBKUX YCIYr), a Takke HpOLeAypy
B3aumozeicTBrsi CTOpOH B paMKax MpPeI0CTaBlIeHUs Y CITyr (HECKOIBKUX Y CIIyT), TEXHHYECKHE MTOKa3aTeNu Y CIIyr U APYTYI0 HEOOX OTUMYIO
uHpopmaryto. Onucanue Ycayr pazmeriaercss OnepaTopoM CBs3U HAa COOTBETCTBYIOLIEM caiiTe U 1o yeMorpeHuto Orneparopa CBsI3H MOXKET
nepenaBathcss AOOHEHTY B MOMEHT Ioamucanusi Jlorosopa.

IMoab30BaTe/becKkoe (OKOHEUHOE) 000pya0BaHHe — 000py/IOBaHHE, TEXHUUECKHIE CPEICTBA U IIPOrPaMMHOE 00ecIIeYeHHE, KOTOpbIe
ycranaBiuBarorcs B [TomereHnu (-s1x) AGOHEHTa B IIESIX MPeJoCTaBiIeHust Y ciyr 1o JIoroBopy.

IMomemeHnne — moMenieHue, HaxoJslleecss BHE 30HBI OTBEeTCTBEHHOCTH Ormeparopa CBf3HM, I MOXKET ObITh YCTAQHOBJICHO
INonk3oBaTenbckoe (OKOHEUHOE) 00OpymoBaHME Ui MpefocTaBieHus Ycoiyr mo JloroBopy, mpuHaiexkamiee AOOHEHTY Ha KaKOM-THOO
BEIIIHOM IIpaBe.

I[IpepbiBanue mpeaocTaBJieHUs] YCJIYI — MEPEPbIB B MPEIOCTABICHUU Y CIYr, 3apErHCTPUPOBAHHBIA TEXHUYECKOH CiyxOoin
OmnepaTopa CBSI3H.

Yeayru — Bce Yenyru uudpoBoro nHtepakruBHoro teneBuaenus «Jlerait TBy, npenocrasmsiemsie B pamkax Jorosopa (Yciayru mo
MPEIOCTaBIICHHUIO I0CTYIA, Y CIYTH CBA3U U J{OOJHUTENBHBIE YCIYTH).

Yciryrn cBsi3u — JeATeNILHOCTS 110 IIpUeMy, 00paboTke, XpaHEHHUIO, Nepeiaue, JOCTABKE COOOIIEHUH ICKTPOCBSI3H.

VYeayrd mo mpeaocTaBieHHI0 A0cTyna (MOAKJIIOYEHHsI) — COBOKYITHOCTh nedcTBuii Omeparopa CBsi3M, HANpPaBICHHBIX Ha
obecriedeHre BO3MOXKHOCTH OKazaHusi AOOHeHTy Ycayr u mpucoeanHeHue [lonb3oBaTenbckoro (OKOHEYHOro) obopymoBanus AOOHEHTa
K Y3y cBszu Omneparopa cBsizu, odopmienue Jforosopa, perucrpannio AGoneHnra, BeieneHue JlumeBoro cyera. B 3aBucumoctd ot Buaa
MIPEAOCTABIAEMbIX Y CIIyr Y CIIyrtl 10 IPeI0CTaBISHUIO JOCTYyTA (MOIKIIOYEH ) MOTYT BKIIIOYATh B ce0s ocymiecTBieHre OnepaTopoM CBsI3H
WHBIX ICHCTBUMH, NPEayCMOTPEHHBIX BEIOpaHHBIM AGoHeHTOM Tapudom Ha Y CIIyru o IpelocTaBICHHIO 0CTYya (TIOIKITIOUCHHS).

JlonoJHUTEIbHbIE YCIYIM — YCIYr'H, TEXHOJIOTMYECKH CBA3aHHbIE C YCIyraMH CBSI3UM M HamlpaBleHHbIE HA MOBBIIMICHUE HX
MOTPEOUTEINILCKOM IIEHHOCTH, TpeocTaBisieMble OnepaTopoM CBsI3U MPH HATUYMH TEXHHYECKOH BO3MOKHOCTH.

Pacuernblii nepuoa — kanenaapusiid Mecsi ¢ 00 wacoB 00 MUHYT TIepBOro 4ucia A0 23 4acoB 59 MUHYT MOCIEIHETO THS TOTO Ke
KaJIeHIaPHOT0 MecsIia, B KOTOPOM ObLTH OKa3aHsl Ycnyru 1o Jlorosopy.

Tapudst na Yeayru (Tapudst Oneparopa cBsi3n) — ycnoBus omnatsl Y ciyr OnepaTtopa cBsi3u, KOTOpbIe BKIIIOYAIOT B ce0s1: Tapudb
Ha YCIyrd 1o mpeaocTaBieHuto gocryna (moxkmouenus), Tapudsr Ha Yeiyru cssu (Tapudnsie [lnansr), Tapuder Ha J[onoaHUTENbHBIE

YCIIYTH.



Tapudsl Ha YcIyrn no npeaocTaBJeHHI0 NOCTyNa (MOAKIIOYEHUs) — YCIOBUS TPEJOCTABICHHS W OIUIATHl YCIOYr IO
MIPEAOCTABICHHUIO JOCTYIA (IOAKITIOYEHS), BKIIIOYAasi COCTaB Y CIIYT, CTOMMOCTbD, CPOKH OIUIATHL, INTpadbl U Ap.

Tapu¢st Ha Yeayru ceasu (Tapuduble miIaHbl) — YCIOBHS MPEJOCTABICHNUS, MOMb30BAHMS M OIUIATHI Y CIYT, BKIIOYAs COCTaB
Ycayr, CTOMMOCTB, CPOKH OIJIAaTHI, IITPAdbI U JIp.

Tapudsr Ha lonoaHUTEIbHbIE YCJIYTH — YCIOBHS NMPEIOCTABICHNS, MOJIB30BAaHMS U OIUIAaTh! JlOMOTHUTENBHBIX YCIyT, BKIIOYas
cocTaB YCIIyT, CTOMMOCTb, CPOKH OIUIATHI, INTPadbI U Ap.

Oxa3zaHue YcJIyr — npepocrasieHue Ycryr AGOHEHTY 0 ZOCTIXKeHHs OamaHca iauiieBoro cueta AGonenra Ilopora oTkmroueHns
WY BO3HUKHOBEHUS 330JDKCHHOCTH.

O0opyaoBaHue — ITOTb30BATENHCKOE (OKOHEUHOE) 000pyAOBaHNE, HEOOXOANMOE IS TTOTYIEeHUS Y CIIyT.

JIuneBo# c4eT — YHUKaJIbHBIH UICHTH()UKAIMOHHBIN HOMEpP B aBTOMAaTHU3MPOBaHHOM cucreMe pacderoB (ACP) Omepatopa cBsi3y,
OJJHO3HAYHO CBSI3aHHBIN C TAHHBIMU O IUIaTexax AOOHEHTa U CyMMaXx JACHEKHBIX CPE/ICTB, YACPKaHHBIX (CIHMCAHHBIX) U3 JAHHBIX IUIATEKEH
B KauecTBe OIuIaThl o JloroBopy.

JInuHbIi KaOMHET — TO ITEPCOHANBHBII pa3/iell OJIB30BaTEIs Ha caiiTe, TIPH MOMOIIH KOTOPOro AGOHEHT MOXKET YIPABIISITH CBOUM
JIULEBBIM CYETOM, IPOCMAaTpWBaTh HH(POPMAIMIO 00 OKa3aHHBIX YCIyrax, 3aka3blBaTh JlOMONHUTENBHBIE YCIYIH ¥ CBSI3BIBATHCS
¢ cepBUCHBIMH city>kOamu Orieparopa CBs3H.

IMopor oTk;II0YeHHsI — COCTOSHHE JINIIEBOTO cueTa AGOHEHTa, pu kKoTopoM OrepaTop CBS3M MMEET IPAaBO OIPaHUYMBATH JOCTYI
AOoHeHTa K Yciyram.

Kapra noctyna — ¢pu3ndeckuit HocuTenb, coaepskanmii B cede nHdopmarmio (Homep Kapter u [TMH-kox, 3ammumieHHbIH 3aIIATHOM
TI0JIOCOH), HEOOXOIMMYIO JUISl Havyana MOMydeHHs Y CIIyT.

BeneguunapHblii Baageen — 3570 GU3MYECKOE JIUIO, KOTOPOE B KOHEYHOM CYETE NMPSIMO MM KOCBEHHO (Yepe3 TPETHHX JIHII)
BIajeeT (MMeeT npeobiagaroniee yqacTre 6osee 25 IPOIEHTOB B KannTajie) AGOHEHTOM — IOPUANIECKAM JIHIIOM JIMOO MMEeT BO3MOKHOCTh
KOHTpOJIMpOBaTh JelicTBus AGoHeHTa. benedummapHeM BrasenbieM (GU3MUECKOro JIMIa CYUTACTCS TO JINIO, 33 MCKIIOYEHHEM CITydaeB,
€CITH UMEIOTCSI OCHOBAHUSI 0JIaraTh, YTO OeHe(hUIIMapHEIM BIIa IeIIbIEM SBISIETCS MHOe (Pr3NIecKoe JIUIIO.

Brirogonpmno6peraresb — JHIO, K BBITOJE KOTOPOro AeHcTBYeT AOOHEHT, B TOM YHCIIE€ Ha OCHOBAaHWH areHTCKOrO JOTOBOpA,
JIOTOBOPOB TIOPYYEHHUS, KOMHUCCHH ¥ JOBEPHUTEIFHOTO YIPABJICHHS, TPH THPOBEICHUH OINEpaliii C JNEHEKHBIMH CPEACTBAaMH W HHBIM
HUMYIIECTBOM.

IpencraBuTesib AGOHEHTA — JIMIIO, COBEPILIAIONIEE CISIKH U (HIIH) ONEPAIMH C JICHSKHBIMU CPEICTBAMH MIIH HHBIM UMYIIIECTBOM
oT UMeHH AOGOHEHTa, TOJTHOMOYHS KOTOPOr0 MOATBEPKICHBI IOBEPEHHOCTHIO, JIOTOBOPOM, 3aKOHOM JINOO aKTOM YIIOJHOMOYEHHOIO Ha TO
rOCyIapCTBEHHOT'O OpraHa WM OpraHa MECTHOI'O CaMOYIPaBJICHHUSI.

HMHocTpanHoe myGImyHOe JOTKHOCTHOE JIMIIO — STO JIMIA, KOTOPHIM J0BEPEHbI WIN OBUIH JI0OBEPEHBI 3HAYUTEIIbHBIE ITyOIHIHBIC
(YHKIUY Ipyroil CTpaHoH, HanpuMep, TIaBbl TOCYAPCTB WM TPABUTENBCTB, BUIHBIC MOJIMTHKY, CTapIINe TPaBUTEINLCTBEHHBIE, CylIeOHbIe
WM BOCHHBIE COTPYIHUKH, CTapIIHe PYKOBOIANUTEIH FOCYAapCTBEHHBIX KOPIOpPAIN, BUIHBIE JISSTENN MOMUTHIECKUX mapTuil. OnpereneHue
HE pacrpocTpaHseTcsl HA PYKOBOAUTEIEH CpeJHero 3BeHa I JIHI], 3aHUMAIOIINX OoJiee HU3KHE ITO3UIMHU B YKa3aHHOH KaTerOpHH.

JloTKHOCTHOE JIMIO ITYOIHYHOH MesKTYHAPOTHOW OpPraHH3anuy — MEXIYHAPOIHBIN TPaKIaHCKUI CITy)XKaIluil WK JIro0oe HHOe
JIMLIO, KOTOPOE YIIOIHOMOYEHO MEXIyHapOJHON OpraHu3alyeil 1eHcTBOBaTh OT €€ MMEHH (32 HCKIIIOUYCHHUEM PYKOBOAUTEIICH CpeIHero 3BeHa
WIIH JINLL, 3aHUMAIONIMX GoJiee HU3KUE TIO3ULINH)

Poccuiickoe my0Jn4yHOe AOKHOCTHOE JIMIO — JIMI@A, HAXOIUIIMECS WIM NPUHUMaeMble Ha OOCIY)KMBAHHE M 3aMEILAoIne
(3aHMMarOLME) TOCYJAPCTBEHHbIE NODKHOCTH Poccuiickoit ®enepaunu, nomxHoctn uneHoB CoBera aupexropoB lleHrpanbHoro Ganka
Poccuiickoii Peneparmy, JOIKHOCTH (elepanbHON TOCYapCTBEHHOM CTy>KObl, Ha3HAUCHWE HAa KOTOPbIE U OCBOOOXKAEHHE OT KOTOPBIX
ocymmectBistorcs [Ipesunentom Poceniickoit ®enepanuu win [pasutensctBom Poccuiickoii deneparyu, nomkaocty B LleHTpansHoM OaHKe
Poccuiickoil @enepanuy, rocyJapcTBEHHBIX KOPIOpPALMAX M MHBIX OpraHM3alusX, co3laHHbIX Poccuiickoit denepanyeit Ha OCHOBaHUU
(enepanbHBIX 3aKOHOB, BKIIFOUEHHBIE B TIEPEUHH JIOJDKHOCTEH, onpezensembie [Ipesnaenrom Poccuiickoii deneparun.

1.9 Bo BceM ocraibHOM, uYTO He yperyiaupoBaHo JloroBopoM u HacTosummu YcnoBusiMd, CTOPOHBI PYKOBOJACTBYIOTCS
JIEMCTBYIOILUM 3aKOHOAATENbCTBOM PD.

2 HOPAJOK 3AKJTIOYEHHUSA TOTI'OBOPA

2.1 JloroBop BCTyIaeT B CHIIy U CTAHOBHUTCS 00s13aTeIbHBIM 17151 CTOPOH ¢ MOMEHTa ero noamnucanus 0oeumMu CTOpoHaMH.

2.2 3axmoueHHbIi [loroBop siBisiercst myOnn4HbIM. JJoroBop M HacTosiue Y CIoBuUs, KOTOPBIE SBISIFOTCS. HEOTHEMIIEMOW YaCThIO
JloroBopa, pa3MenieHsl Ha opuiansHoM caiite Oneparopa cBszun WWw.letai.ru. Mismenenns Yenosuii # JIoroBopa OCYIIECTBISOTCS MyTeM
pasmernenus OnepaTopoM CBSI3M M3MEHEHHOW PEIaKIWU Ha caiite He MeHee yeM 3a 10 (mecsTh) nHEW A0 BCTYIJICHUS M3MEHEHHUH B CHITY.
B cnyuae oTcyrcTBusi Bo3pakeHHi! AOOHEHTa B CPOK, yKa3aHHbBIH B I 8.2 HACTOAIIMX YCIIOBHUi, M3MCHEHHUSI CUMTAIOTCS MPHUHSITHIMU
AGOHEHTOM.

2.3 AbGonent o3nakomiieH ¢ aeiictByroummu Tapudamu/TapudueiMu mianamu Ormeparopa CBs3u Ha YCIyrd, KOTOpPbIC
pa3MeriieHs! Ha caiite OnepaTopa CBsI3H U SBISIOTCA HEOTheMIIEMON YacThio JloroBopa.

2.4 Tlo xenanuro AGOHEHTa MOXeT ObITh 3aKitodeH cpounsiii JJoroBop. Eciu CropoHamu He MPEeayCMOTPEHO B MHCHbMEHHOMN
(dopme yciosue o cpoke Jloropopa, JloroBop cuuTaercs 3aKI0UeHHBIM Ha HEOIPEIEIeHHbIH CPOK.

3 HOPAJOK OKA3AHUSA YCIIYT

3.1 Omneparop cBsI3M Ha OCHOBaHHH NMHCbMEHHOT'O 3asBlICHUS AGOHEHTa M IPU HATMYMH TEXHUYECKOW BO3ZMOXKHOCTH B CPOK, HE
npesbimaronmii 10 (aecsatu) pabouux AHeH, TPOM3BOIUT MOAKIIOUeHHe AOOHEeHTa K KabenbHOMH ceTu cBsi3u Ormeparopa CBSI3U M OKa3bIBaeT
VYenyru (mpu ycinoBUM NpUCYTCTBHS AOOHEHTa B NOMEIIeHMM B coryiacoBaHHbId Croponamu cpok). Ilpu orcyrcrBuu B IlomerieHun
AOOHEHTCKOH pacrpeeUTeIbHON CHCTEMbl YCTAHOBKA BCEX MM YACTUYHBIX CPEZICTB, 00Pa3yIOIINX TaKyl0 CHCTEMY, IPOM3BOAUTCS 3 CUET
AbonenTa. O0SI3aHHOCTh 00ECTICUSHUS HATMYKS B TIOMEIEHUH HCIIPABHOTO MOJIb30BATENBCKOrO (OKOHEYHOr0) 000pyIOBaHUS BO3IAraeTcs
Ha AOOHEHTAa.

3.2 Tlpu nepBUYHOM MOAKIIOUEHUHM K Ycimyram [u(ppOBOro KabeiabHOro TeneBuieHHs AGOHEHT UMeeT NPaBo B TeueHHe 7 (ceMu)
KaJICHAAPHBIX JIHEH C JaThl MoAmKcaHus J[orosopa mpu HeOOXOAMMOCTH IPOU3BECTH 3aMEHY 00OpYNOBaHUS I LU(PPOBOro KabGenbHOro
TeneBuaeHUs Oneparopa CBs3H.

3.3 B cayuae opranuzanuu AOOHEHTCKON paclpeeluTeIbHON CUCTeMbl AGOHEHTOM Takas AGOHEHTCKAsi pacrpe/euTeabHast
CHCTeMa JIOJDKHA COOTBETCTBOBATH TEXHHMUYECKUM TpeOOBaHMSIM, YCTaHOBICHHBIM OmepaTopoM cBsa3u. B cimyuae HecOOTBETCTBHSA
AOGOHEHTCKOH pacIpeAeIUTENbHON CHCTEMBI YKa3aHHBIM TpeboBaHusaM OmepaTop CBS3U BIIPaBE OTKA3aTh B IIPEIOCTABICHUN Y CIIYT.



3.4 Jns nomyuyenus Yciuyr AGOHEHT 00513aH OIUIATUTh Y CIIYTH T10 PEIOCTaBICHHIO JIOCTYIA K KabenbHO# ceTu cBsazu Omneparopa
CBsI3M, IUIaTa 3a KOTOphIe B3uMaeTcs OmepaTopoM CBSI3M OIHOKpATHO, corniacHo Tapudam Ha Ycryrn Mo mpeaocTaBIeHHIO JOCTYIa
(TTOnKITIOUCHNST).

3.5 AOGoHeHTy C ero corjacust MOrYT OBITh OKa3aHBI J[OHMOMHHTENBHBIC YCIYTH, TEXHOJIOIMYECKH HEPa3phIBHO CBS3aHHEIC
¢ Ycmyramu CBs3H IS 1Ienei kaOesTbHOrO BeIaHHUsI.

3.6 AOoHeHTy MOXeT OBITh OTKa3aHO B OKa3aHWH YCIYT, €CIM ero TPeOOBaHWS BBIXOMAT 332 PaMKH IPOM3BOACTBEHHON
JeATeTbHOCTH, TEXHUUECKOI Bo3MOkHOCTH OniepaTopa CBSI3M WM NMEIONIHUXCs y HeTo JINIeH3 i, a TakkKe B CITydae OTCYTCTBUS TEXHUUECKOH
BO3MOXXHOCTH IS HOAKITIOUEHNST Y AOOHEHTA.

4 IMPABA U OBA3AHHOCTU CTOPOH

4.1 Tlpwm npenoctapiaenuu Yciayr Oneparop cBsi3u MIPUHAMAET Ha ceds1 00513aTeIbCTBA:

4.1.1 IlpenocraButh AOGOHEHTY BO3MOKHOCTH IIOJIb30BaHUS Y CIIyraMu, COrJIacCHO BHIOpaHHBIM AOoHeHTOM Tapudam Ha Yciyrw,
yKa3aHHBIMHU Ha oHIHManbHOM caiite Omeparopa csi3u (www.letai.ru) kpyriocyrouno, 7 nHedl B HeleNo, 32 HCKIFOYCHUEM [IEPEPhIBOB Ha
MPOBEJECHHUE PEIIaMEHTHBIX, NPOPUIAKTHYECKHX, PEMOHTHBIX PaOoT.

4.1.2 Oxa3piBaTh AOOHEHTY YCIyru, OrOBOPEHHbIE B JIaHHOM JloroBope, B COOTBETCTBHH CO CTaHIApTaMH M HOPMAaTHUBaMH,
JeHCTBYIOIMMHU Ha Teppuropun PO.

4.1.3 OmoBemats AGOHEHTA O IUITAHUPYEMBIX PEeTJIAaMEHTHBIX M IPO(IITaKTHIECKHX padoTax He To3/IHee JeM 3a 24 Jaca j0 Havyaia
paboT Jr00bIM JOCTYIHBIM Jutst OrniepaTopa CBA3H CIIOCOOOM.

4.1.4 Tlo 3asBKe AOOHEHTa yCTpaHATh HeucrpaBHOCTH ceTH Omneparopa CBS3H, NPENATCTBYIONINE MOIb30BAaHUIO Y CIIyraMu, Ipu
YCIIOBUHM BBITIONTHEHNS! AGOHEHTOM 00s13aTelbCTB 10 JloroBopy, B TeueHue 5 (TsTH) pabouux JHEH co IHA perucTpalyy 3asBKH, a B Clydae
MTOBPEKICHUS MarUCTPATBHBIX JIMHUNA — 20 (IBaaaTH) pabodux JTHEH.

4.1.5 Ilpu HeoOXomuMoCTH TIpenocTaBuTh AGoHeHTy OOopymoBaHHE B COOCTBEHHOCTH 3a OTIENBHYIO IUIATy, B PacCpOUKy HIIH
B apeH]y. YcnoBus npenocraBieHuss OOOpynoBaHUs SBISIOTCS HEOThEMIIEMOH 4acThio JloroBopa M pa3MelieHsl Ha OGHIUAIBLHOM caiiTe
Oneparopa cBsizu WWw.letai.ru.

4.1.6 Tlo 3asiBkaM AOOHEHTa YCTPaHATb B YCTaHOBJIEHHBIC CPOKH HEHCIPABHOCTU U NOBPEKIEHHS CETU B 30HE OOCIYKHBaHUS
Orneparopa cBsi3H, B TOM 4HCie 3a cueT AOOHEHTa, €CiU MOBPEKICHHS MPOU30ILIM TI0 €ro BUHE. A TaKKe COONIOJAaTh CPOKH M MOPSIOK
YCTpaHEHHs HeUCIIPABHOCTEH B ceTH cBsA3M OnepaTopa CBsI3H, NPENATCTBYIONIMX I0Ib30BaHUIO Y CIIyraMy, coriacHo MHCTpykuuu o nopsiaxe
YCTpaHEHHS MOBPEKJICHUH M ydeTa 3asBJICHUH, MOCTYIAIOIUX B OIOpPO pEeMOHTa Ha MECTHbIX TeNe(OHHBIX ceTAx (yrB. MuHcBs3u PD
01.04.1994), u BHyTpeHHNM A0KyMeHTaM OriepaTopa CBsA3H, pa3MEICHHBIM Ha o(uIHaibHOM caiite Onepartopa cBs3u WWW.letai.ru.

4.1.7 TpensapurensHo u3Berath AGoHeHTa 00 n3mMeHeHun Tapudos/TapudHbIX MII1aHOB HA Y CIIYTH CBSA3H, 00 M3MEHEHHH YCIIOBUH
Jorosopa, Hacrosux YcnoBuid, Tapu o/ TapudHbIX IIIaHOB HA OCTaNbHBIE Y CIYTH — MOCPEACTBOM pa3MeleHus nHpopMalu B opucax
npozak u obcnyxuBanus Orneparopa CBS3H, 4epe3 CPe/ICTBA MaccoBOi nHMopManuu U (M) MyTeM IMyOIHKalnk OOBSIBICHHS Ha caiTe
Omnepatopa cBs3u www.letai.ru He MeHee dem 3a 10 (mecsaTsh) mHEH DO BBENCHMS TAKMX W3MCHEHHMil, B COOTBETCTBUH C TPEOOBAHHSIMHU
JEHCTBYIOIETO 3aKOHOIATENbCTBA.

4.1.8 CBoeBpeMeHHO HHGOPMHPOBaTH AOOHEHTa O BO3HMKIIMX YPE3BBIYAHHBIX CHTYALMAX B CETU M O Pa3IUYHBIX U3MEHCHUSAX
B CETH, KPYIHBIX MOBPEKICHUAX CETH, 3aTPYIHSAIONINX WIM yXYIIIAIOIMX MOJyYeHHe YCIyr, IyTeM IyOiauKaluu OObsSBICHUS Ha caiiTe
Oneparopa cBsi3u www.letai.ru.

4.1.9 BeINonHATH MHbIE 0053aTENBCTBA, IPElyCMOTPEHHBIC 3aKOHOAATENbCTBOM Poccniickoit deneparmu u JloroBopom.

4.2 OmepaTop cBSI3U BIIpaBe:

4.2.1 TlpuocraHaBiMBaTh OKa3zaHWE YCIYr NpU JOCTH)KEHHH OCTaTKa JICHEXKHBIX CPEJICTB, Haxomdumumxcs Ha JluieBoM cuere
AbGoneHnTa, [lopora oTkiIrOYeHHS W (WIM) BOSHHKHOBEHHH 3aJ0JDKEHHOCTH, a TAKKEe MPU HecoOmoieHnn AOOHEHTOM JAPYTUX YCIOBHIA
Jorosopa.

4.2.2 He npyHMMaTh K UCIIOJIHEHHIO 3asBKH O CHW)KEHHU KayecTBa N300pa)KeHUs IPH HAJIWYMU HECAaHKIIMOHUPOBAHHOW Pa3BOIKH
onHoro kabenst Oomee vem Ha oxpHo [lomb3oBaTenbckoe (OKOHEWHOE) OOOpYAOBaHHE M IIPH  HCIONB30BaHHH AOOHEHTOM
HecepTH(HUIHUPOBAHHOTO MOTB30BATEIHCKOr0 (OKOHEYHOI'0) 000y IOBAHUSL.

4.2.3 Otka3zarp B Ipe1ocTaBIeHUHd AGOHEHTY Y CIIYTr B CISAYIOMIUX CIydasix:

— eCM NPEeJOCTaBICHUE YCIyr MOXET CO3JaBaTh yrpo3y Oe30macHOCTH M O00OpOHOCIHOCOOHOCTH TOCYNapCTBA, 3/10POBBIO
1 0€30IaCHOCTH IPaXKIaH;

— ecnu AODOHEHT HCIOJIb3YeT MM HAMEPEeBaeTCsl MCIOJIb30BaTh [101p30BaTeNIbCKOe (OKOHEUHOE) 000pYIOBaHUE ISl KAKUX-TTHOO
HE3aKOHHBIX LIENEH, UM e IIPU NOIy4eHHH Y CIYT HE3aKOHHBIM CIIOCO00M, B TOM YHCIIE B CIIy4asX HECAaHKLIMOHUPOBAHHOI'O JOCTYIIA K CETSAM
cBs3u Omneparopa CBs3y;

— Mpu HapyIIeHHH AGOHEHTOM MPABUI TEXHUYECKON IKCILTYaTalluH MMOJTb30BaTEILCKOr0 (OKOHEYHOr'0) 000Dy J0BaHUS,

— IIPU UCIOJIBb30BaHUKM AOGOHEHTOM HeCcepTU(UIMPOBAHHOIO MOJIb30BATENBCKOI0 (OKOHEYHOI0) 000py0BaHUS;

4.2.4 Viamenuntsb Tapudst Ha Yciayru csi3u / JIONOTHUTENBHBIC YCIYTH CBA3H B OJHOCTOPOHHEM TOPSIIKE, 3a01arOBpEMEHHO, HO HE
no3auee 4eM 3a 10 (mecsarth) nHel, yBeqomMuB 00 3ToM AOOHEHTa myTeM pasmernieHus OnepaTopoM CBs3U COOTBETCTBYIOIIEH HH(GOPMALIUK Ha
caiite Oneparopa cesi3u www.letai.ru.

4.2.5 VI3MeHHTh B OJHOCTOPOHHEM MOPSIKE KOJIMYECTBO U INEpPEeYeHb TEICBH3MOHHBIX KAaHAJIOB, MPEJOCTABICHHBIX AOOHEHTY
B BeiOpanHoM TapudHoM ruiaHe, 3a0naroBpeMeHHO, HO He mo3aHee ueM 3a 10 (mecsith) aHel, yBemomMuB 00 3TOM AOOHEHTa MyTem
pasmenierust OnepaTopoM CBsI3M COOTBETCTBYIOLIEH HH(pOpMaInH Ha caiite Oneparopa cBsi3u www. letai.ru.

4.2.6 13mensits aeitctByromunit TapudHsiii MIaH U MApPKETUHIOBbIE aKIIUK AOOHEHTA, B TOM 4KCIle HauMeHoBaHue Tapu(HOro miaHa
U MapKEeTHHIOBBIX aKLUH, yCIOBMS, TapU(HUKAILMIO, B TOM YUCIE CHCTEMY TapUUKAIMU (M3MEHEHHE CIMHUIBI TapupHUKALUH YCIYrH),
CHCTEMY OIUIaThl M JApyrue ycioBus Tapu(HBIX IUIaHOB M MapKETHHIOBBIX akiuid. V3MeHeHus Moryr ObITh mpousBeneHsl OnepaTtopom
CaMOCTOSITENIBHO, €CIM MHOE He NPEIyCMOTPEHO 3aKOHOAAaTesbcTBOM P®. AGOHEHT NpeIBapUTENbHO H3BELIACTCS O TAKUX M3MEHEHHSX
1 JIONOJTHEHHAX B COOTBETCTBHH C 1. 4.1.7 HacTosmmx Y caoBwit.

4.2.7 B 0MHOCTOPOHHEM MOPSIIKE M3MEHUTH CIIOCO0 JOCTABKHU cueTa abOHEHTY, C 00sI3aTeNIbHBIM YBEJOMICHHEM 00 H3MEHEHUH He
MeHee 4eM 3a 10 (zecsTh) KaJeHIapHBIX JAHEH 10 AaThl H3MEHEHHS IyTeM pa3MeleHns nHpopMaIii Ha caiite OmepaTopa cBsi3H WWW.letai.ru.
B COOTBETCTBHH C II. 8.2 HACTOAIIMX Y CIIOBHH.

4.2.8 B ciydasix, NpeyCMOTPEHHBIX 3aKOHOATENIbCTBOM PD, uiu B city4yae HapyiieHuss AOGOHEHTOM TpeGOBaHHMiA, YCTaHOBJICHHBIX
JloroBopoM, B TOM YHCIIE CPOKa OIUIAThI OKa3aHHBIX Yciyr, OnepaTop UMEET MpaBo MPUOCTAHOBUTH OKa3aHHE COOTBETCTBYIOIMX Y CIYT 10
YCTpaHEHHs HAPYIIEHWs], THCbMEHHO YBEJIOMUB 00 3ToM AGoHeHTa. Eciii AGOHEHT HE YCTpaHWUT HapylieHHe B TeyeHue 6 (IecTH) Mecsies
C aThl TOJY4EHHSI UM MHCbMEHHOro yBenomieHus Omneparopa 0 HaMEPeHHM NMPHOCTAHOBUTH OKasaHHe YCIyr cBs3u, Omneparop BHpase
pacToprayTh JloroBOp B OXHOCTOPOHHEM ITOPSIIIKE.


http://www.letai.ru/

4.2.9 TlopyyaTh TPETHHM JIMLIAM 3aKTI04aTh J{oroBopbl oT MMeHH OriepaTopa CBS3H, a TAKKE OCYIIECTBIISATh pacueTsl ¢ AGOHEHTOM
or uMmeHn Omeparopa cBs3u. [lepemaBaTh MOIHOMOYMS MO HCIOMHEHHIO J[oroBopa TpPEeThHM JIMIAM, B TOM UHCIE VIS OCYIIECTBICHUS
HH(OPMAIIOHHOTO 00CITY)XHBaHKS U pacdeToB 1o JloroBopy.

4.3 Ilpu noas3oBanuu Yciayramu Onepatopa cBsi3u AGOHEHT NPHHUMAaeT Ha ce0s1 00s13aTeJIbCTBA:

4.3.1 Ucnone3oBate Ycmyru Omeparopa CBS3M TONBKO JIETaJbHBIM 00pa3oM Ha CEepTU(GHUIMPOBAHHOM ITOIH30BATEIIHCKOM
(OKOHEYHOM) 000pYZOBAHUH C COOIIOACHUEM NPaBHII TEXHUIECKOH Oe3omacHOCTH. AGOHEHT 00s13yeTcsl He McIonb3oBath [lomp3oBaTensckoe
(oxoHE"HOE) 000pyAOBaHNE, HapyIIaoNiee HopMaibHOe (PyHKIMOHUpOoBaHUe ceTn OmepaTopa CBSI3H.

4.3.2 He nomyckaTh CaMOBOJNBHOM YCTaHOBKH, IIEPEYCTAHOBKH IOJIBE30BATENBCKOTO (OKOHEYHOr0) 00OpYIOBaHMS, MOIKIIOUCHUS
K CeTH nepenayn gaHHbIX OriepaTopa cBs3H.

4.3.3 B ciyqae He0OXOIMMOCTH TIPOBEICHUSI IIPOBEPKH, YCTPAaHEHHs HEMOJIAIOK M HEHCIIpaBHOCTEH ceTelt cBsi3u Oneparopa cBsI3y,
BEITIOJIHEHNMS 3assBOK AOOHEHTa o0ecneuynTh AOCTYI HpexacraBureneid Omneparopa cBs3u K oOopyaoBaHMIo ceTei cs3u OmepaTopa CBSI3H,
a TaKKe K M0JIb30BaTEILCKOMY (OKOHEUYHOMY) 000pyIOBaHH 0, HaxoasieMycs B [lomemenun (-i1x) AGOHeHTa.

4.3.4 CaMOCTOSITENIFHO KOHTPOJIMPOBAaTH OajlaHC CBOETO JIMIEBOIO CYETa C ITOMOIIBIO IOJB30BATENLCKOrO (OKOHEYHOr'0)
obopynoBanus myreM BBegeHus Homepa u [TMH-koxa Kapter noctyna (Ipu HaTMYUK TEXHIIECKOH BO3MOXKHOCTH).

4.3.5 He nepenaBarh TpeThUM JHIaM Y CIIyTH, IpepocTaBisieMble AGOHEHTY 1o JloroBopy, 6€3 COOTBETCTBYIOMIEr0 0(OpPMIICHHS
HEOOXOUMBIX JOKYMEHTOB.

4.3.6 He nepenaBatb TperbnuM smiaM Homep n I[TMH-kox Kapter nocryna.

4.3.7 He nepenaBath TperbuM JniaM [loip3oBaTenbekoe (OKOHEUHOE) 000pyIOBaHHE.

4.3.8 OGecnieunTh MOATOTOBKY [loMemeHuss CBOeBpEMEHHO U 3a CBOH CYET, B TOM YHCIIe IPOBE/ICHNE HEOOXOIMMBIX paboT Ha
TIOJTE30BATENLCKOM  (OKOHEYHOM) oOopynoBaHuH AOOHeHTa; nocTyn mnpencraBurensiM Ormeparopa CBS3W JUIS TOJKITIOYEHHS Y CITYT,
yCTpaHEHUs HEeTIONaJ0K M HEHCIIPAaBHOCTEH B COOTBETCTBUH C HACTOSIIMMH Y CIIOBHSIMH. B cirydae HEoOX0IMMOCTH 00pamarhCs 0T CBOETO
HMMEHH B OpraHbl yIpaBIeHNs] MHOTOKBapTHPHOT'O XKHIIOTO JIOMa JIIs1 OpTaHM3aliy JIOCTYIa IpecraButeneid OnepaTopa cBs3MU B TOMENIEHHE
JTAHHOTO JIOMa C [IeJIBI0 YCTPaHEeHNs HEUCIIPaBHOCTEH B CETH CBSI3M.

4.3.9 AbGonenr, 3axmodast [loroBop, HMOITBEP)KAAET, YTO OH HE SIBISETCS ITyOJIMYHBIM JIOJDKHOCTHBIM JIMIIOM MEXKIyHapOIHON
OpraHM3alii; HHOCTPAHHBIM ITyOJIHMYHBIM JIOJDKHOCTHBIM JIMLIOM, €70 CYyIpYyroM(-0if), OJIM3KHM POJIICTBEHHUKOM (POICTBEHHUKOM I1O TIPSIMOM
BOCXOJISIIIIEH WJIM HUCXOISIIEH JIMHUU (POIHUTENEM WM PeOSHKOM, JIeIyIIKoH, 0a0ylmkold WM BHYKOM(-4KOH)), TIOMHOPOAHBIM(-0H) Win
HETIOJTHOPOIHBIM(-0) (MMeromero o0mero oTna WiM MaTh) OpaToM WM CECTpPOH, YCHIHOBHUTEJIEM WIIM YCHIHOBJICHHBIM; 3aMEIIAOIINM
(3aHMMAaIOIMM) TOCyAapCTBEHHbIE NODKHOCTH Poccuiickoit ®enepaunu, nomkHocty wieHoB CoBera aupekropoB LleHTpansHOro Oanka
Poccuiickoit denepanyy, HoKHOCTH (eepabHON TOCYIapCTBEHHOH CIIY)KObI, Ha3HAUEHHWEe Ha KOTOPBIE M OCBOOOXKIEHHE OT KOTOPBIX
ocymectBistorcs [Ipesnnentom Poceniickoit @enepanuu win [IpasutensctBom Poccutickoit deneparmu, nomkaocty B LieHTpansHoM GaHke
Poccuiickoil @enepanuy, rocyJapCTBEHHBIX KOPIOpPALMSIX M HMHBIX OpraHM3alusaX, co3laHHbIX Poccuiickoil dexepauneil Ha OCHOBaHUM
(enepanbHBIX 3aKOHOB, BKITIOUEHHBIE B TIEPEUHH JIOJDKHOCTEH, onpexnensemble [Ipesnaenrom Poccniickoii deneparnmn.

4.3.10 B nemsax ucrnonneHus: TpeboBanuii ®enepanproro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTHBOACHCTBUH JIeTaIU3alMU
(OTMBIBaHHIO) JOXOIOB, MOMYYSHHBIX NMPECTYIHBIM ITyTeM, 1 (PUHAHCUPOBAHUIO TEPPOPH3MA» B Cllydae, €cii AGOHEHT OTHOCUTCS K OXHOH
U3 yKa3aHHBIX KaTerOpH JINLL IIpH 3aKIro4eHnu JloroBopa u (Wiix) Bo BpeMs ero HCIONMHEH s, TO OH 0053aH He3aMeJIMTENIbHO YBEIOMHUTH 00
stoMm Oneparopa, a TakKe NPEeAOCTaBUTh BCIO HEOOXOAMMYIO JIOMOIHUTEIbHYIO HH(POPMAIINIO, OTHOCSIIYIOCS K JaHHOMY (haxTy.

4.3.11 B coorBerctBuu ¢ OenepanbupiM 3akoHOM oT 07.08.2001 Ne 115-03 «O npoTHBOACHCTBUM JIeraau3alyi (OTMBIBAHHIO)
JI0XOJ10B, TIOJTY4EHHBIX IIPECTYITHBIM ITyTeM, U (PMHAHCHUPOBAHUIO TEPPOPU3May» NpenocTaBiATh OnepaTopy HHGOPMALUIO, HEOOXOIUMYIO TS
UCIOJIHEHUS TPeOOBaHMI yKa3aHHOIO 3aKOHa, BKII0Yas HH(POPMALMIO O CBOMX BBITOZONPHOOpETaTENsIX, NPEACTaBUTENAX U OeHe(HIIMapHbIX
BIIaJIeIbLAX.

4.3.12 AGOHEHT 00s3yeTcs Ha PEryJspHOil OCHOBE, HO HE PeKe OIHOro pa3a B Toj, OOHOBIIATH M MpemocTaBisTh Omepatopy
CBEJICHHMS, MOJUIS)KAIINE YCTAHOBJIEHMIO IPU IpUEME Ha OOCIY)KHMBaHHE, a B Cllydyae W3MEHEHUS TaKUX CBEJECHMH WIM BO3HUKHOBEHUS
y OmepaTtopa COMHEHHMH B OCTOBEPHOCTH M TOYHOCTH IPEAOCTaBIeHHOW AOoHeHTOM HH(pOpManuu AOOHEHT 00s3yeTcsl MPeIoCTaBUTh
Oneparopy M3MEHEHHbIE CBEJCHHMSA HJIM HH(POPMALMIO, MOATBEPIKAAIOLIYI0 JEHCTBUTENBHOCTh HMMeroluxcs y OnepaTtopa cBeneHui,
B TeyeHHe 7 (ceMu) paboumx AHEH ¢ JaTbl TaKMX W3MEHEHHH Wi moiydeHus or Omeparopa COOTBETCTBYIOILEro 3ampoca. B ciydae
HemnpecTapieHus AbonenroM nHpopmanuu Oneparopy uapopmarys mo AGOHEHTY cUUTaeTCsi OOHOBJICHHOIM.

4.3.13 BhINONHATH HHBIE 00s3aTENbCTBA, INPEIYCMOTPEHHBIE JASHCTBYIOLUIMM 3aKOHOIATENbCcTBOM Poccuiickoin ®Deneparmu,
JloroBopoM U HaCTOSIIUMH Y CJIOBUSIMH.

4.4 AQoHeHT BIpaBe:

4.4.1 Tlonyuatp unbopManuio 06 Yeiyrax, npegocraBisieMbix OnepaTopoM cBsizu B pamkax J[oroBopa, o mopsiKe MOJIb30BaHHUs
Venyramu Oneparopa cBsizd, 0 HAIMYMH yBenomieHnit Onepartopa cBsi3u Ha cepsepe (www.letai.ru), mpocMaTpuBaTh CTaTHCTHYECKYIO
uHpopmaIHo 06 00beMe MONyISHHBIX Y CIYT U O COCTOSIHUM OaaHca JIMIEBOoro cuera uepe3 Jlndnpiil kabuHeT (MPU HATUYUK TEXHUIECKON
BO3MOXXHOCTH) wiH yepe3 [loap3oBaTenbekoe (OKOHEUHOe) 000pyA0BaHHUE C TOMOLIBIO IMYJIbTa AUCTAHIIMOHHOTO YIIPABJICHUS ITyTEM BBEACHUS
Homepa Kaptsl noctyna u [IMH-xoxa (mpu HaIM4uy TEXHUYECKOH BO3SMOXKHOCTH).

4.4.2 Boibupatp 1 (W) U3MEHATH COCTaB U 00beM MoTpebisieMbix Ycnyr B coorBercTBun ¢ Tapudpamu Ha Ycnyru Oneparopa
CBSI3M IYTEM MOAMKMCAHUS HOBOTO 3aKa3a, MPUIOKEHHS U (WIIK) JOMOIHHUTEIBHOrO coriamnienus Kk Jlorosopy, wiu uyepe3 JIndnplii kKaOuHeT
(TIpu HATMYUH TEXHUYIECKOM BO3MOXKHOCTH), K uepe3 [lomp3oBaTenbckoe (OKOHEUHOE) 000PYA0BaHKE C TIOMOIIBIO MYJIbTa JUCTAaHIIMOHHOTO
ynpasieHus (MIPU HATWYUN TEXHUYECKOH BO3MOXKHOCTH) C JaThl, yKa3aHHOH AOOHEHTOM B 3aKa3e, NPHJIOKEHUH U (MIIH) ITOMOITHUTEIBHOM
cornameHny k JloroBopy, Ho He paHee Hs oOparieHus: AOOHEHTa.

4.4.3 Pacropruyrs Jlorosop, muchMeHHO yBemomuB Omeparopa CBsi3M He MeHee 4eM 3a 3 (Tpu) paboumX OHS 1O MOMEHTa
PacTOpKEeHHMs, IPU YCIOBUHU OIIAaThl AOOHEHTOM BeeX Y CIyr, MoNy4eHHbIX AGOHEHTOM B COOTBETCTBHH C YCIOBUsIMH J[oroBopa.

4.4.4 B cnyuae pacropxenust JloroBopa AGOHEHT MMeeT mpaBo o0paTtuThes k OnepaTopy cBsA3u ¢ TpeOOBAaHHUEM BO3BpaTa Cpe/CTB,
BHECCHHBIX UM B Ka4E€CTBE aBaHCOBOT'O ILIATEXA.

5 MHOPAJOK, CPOKU U ®OPMA PACUHETOB

5.1 Tapudsr / TapudHbie wiaHsl Aist OMIATH Y CIIYT, @ TAK)KE CTOMMOCTH HETONHON eIMHULBI TApU(PUKAINK YCTAHABIHBAIOTCS
OrnepaTopoM CBSI3U, €CITH HHOHM MOPAAOK HE YCTAHOBJICH 3aKOHOATENECTBOM Pd.

5.2 Bribop Tapuda/Tapudroro rmiana ocymectsisercs A6onentom B Jlorosope.

5.3 Omeparop CBSI3W BBICTABJISACT IEPBOHAYAIBHBIA CUET HA OIUIATy YCIYr IO MPEJOCTaBICHUIO NOCTYyMa (HOAKIIOYECHHUIO)
1 aOOHEHTCKYIO IIaTy B pa3Mepe €KEeMEeCSIHOTO IUIaTeka 3a IOJIb30BaHUe Y CIyraMy CBSI3H B MOMEHT noamnucanust CtopoHamu Jloroopa.
Cuer BBICTABIISETCS B PyOIIsIX. AGOHEHT NMPOMU3BOJMT OILUIATy HEPBOHAYAIBLHOTO CUETa, BBICTaBIEHHOro OnepaTopoM CBS3H, OXHOBPEMEHHO
¢ moamucanueM Jlorosopa. B cimywae mommmcanms [loroBopa uepe3 AreHra AGOHEHT NPOHW3BOAWT OIUIATy MEPBOHAYAILHOTO CYETA,



BEIcTaBIeHHOr0 OrepaTopoM CBs3HM, B TeueHHE 3 (Tpex) AHEH BKIIOUUTENFHO C MOMEHTa ero BhIcTaBieHms. Oka3aHwe YCIyrH IO
MPEIOCTABIICHAIO TOCTYNA (MOJKIIIOYCHUIO) MTPOU3BOAUTCSA B TeUCHUE S5 (IATH) pabovmXx JHEH MOCIe TMOCTYIUICHHS JCHEXHBIX CPEJCTB Ha
pacueTHsIi cuer Oneparopa CBsI3U.

5.4 VYcnyrum mo mpenocTaBIeHHIO J0cTyma (TOAKIIOYEHUI0) oruladuBaroTcs AOOHeHTOM mmyTem ocymectBieHus 100%-Hoid
MPEIOTIATHI WM OILIATHI B pacCpouKy, coriacHo Tapudam OmepaTopa CBS3H.

5.5 Oxkazanmne Ycuyr cBsi3W HaUMHAET MPOU3BOAUTHCS OmNepaTopoM CBS3H TONBKO IOCIE OKa3aHUs YCIyr MO MPEIOCTABICHUIO
noctyna (TIOAKIIOYEHHI0) COTIIACHO I1. 5.3 HACTOSAIINX Y CITIOBUH.

5.6 Ommara Ycayr mpou3BoauTes coryiacHo Tapudam Oneparopa cBsi3u B (hopMe CIIMCaHUS JCHEKHBIX CpeIcTB ¢ JInieBoro cuera
AOOHEHTa 3a CUeT IUIaTekKEH, peIBapUTEIHLHO BHECECHHBIX AOOHEHTOM.

5.6.1 Ommata Yciyr, 3a KOTOpbIE NPEIyCMOTpeHa aOOHEHTCKas CHCTeMa OIUIaThl, MPOW3BOIUTCS ITyTEM €IMHOBPEMEHHOTO
CIHCaHMS ICHEXKHBIX Ccpe/CcTB ¢ JInmeBoro cuera AGOHEHTa B KOHIIE pacieTHOIO IIEPHO/a.

5.6.2 Omutata JIONONMHUTENBHBIX YCIYT MPOU3BOJMTCS MYTEM CITHCAHMS JICHEKHBIX CpecTB ¢ JIueBoro cuera AOOHEHTa 110 Mepe
OKa3aHus J{OMOTHUTENBHBIX YCITYT.

5.7 AOOHEHTCKas IUIaTa B TIEPBOM Mecslle, B KOTOpoM AOOHEHTY Oblla OKa3aHa YcCiyra IO MpPEJOCTaBJICHHIO JOCTYIa
(mopKITIOYeHHIO), B3UMAETCSl HPOMNOPIMOHAIBEHO KOJIMYECTBY JHEH O JHS OKa3aHUs Y CIyrH MO MPEeIOCTaBICHUIO JOCTYyIA (MOIKITFOUCHHIO)
JI0 OKOHYaHUsI KaJICHJApHOI'0 MECSIIa.

5.8 VYcmyrm mpenocraBnsrorcs AGOHEHTY 10 AocTmkeHUs Oananca JlumeBoro cuera AGoneHTa [lopora OTKITIOYCHHUS WITH
BO3HMKHOBEHHMS 33/10JDKeHHOCTH. [Ipm HacTymieHnH ykasaHHBIX ycinoBud Ormneparop CBsI3M BIIpaBe NMPHOCTAHOBUTH OKa3aHHE YCIyr IO
MOMEHTA BHECCHUsSI AOOHEHTOM HEOOXOAMMBIX TUIATEKEH.

5.9 Cuer Ha omIaTy OKa3aHHBIX YCIYT MpenocTaBisieTcss AGOHEHTY 110 AIIEKTPOHHOM 1modTe (TIpH ee ykazaHuu B jorosope). Ilo
BEIOOpY AGOHEHTA CUeT Ha OIIaTy OKa3aHHBIX Y CIIYT MOXKET TPEIOCTaBIATECS TakKe B opuce Mpoaax 1 oocaykuBanus OmepaTtopa CBsI3H,
nocpenctBoM CMC-coo0mieHus Ha KOHTAaKTHBIH HoMep AOGoHeHTa (ecan AOGOHEHT JaJl corjiacie Ha HCIIOJb30BaHHE CBEAEHHH o cebe mpH
HMH(OPMAIIOHHO-CIIPABOYHOM OOCITY)KUBaHHH B COOTBETCTBHH cO CT. 53 ®DenepanpHoro 3akoHa «O CBS3M»), 1O aJpecy YCTaHOBKH
o0opyaoBaHus TM00 HHOMY (aIbTepHATHBHOMY) anpecy. Hemomydenue cuera He ocBoOOk1aeT AGOHEHTa OT CBOEBPEMEHHOM OILIATHI Y CITYT.

5.10 AGoHEHT TPOM3BOIWT OIUIATy cYeTa, BbICTaBisieMoro OmepaTopoM CBSI3H, MCKIIOUUTENHEHO MO0 OAHKOBCKHM DPEKBU3HTAM,
yKa3aHHBIM B CUETE Ha OIUIATy Y CIIyr, Ha PacueTHBIH cueT IM00 HATMYHBIM IUTaTe:KoM B kaccy OrmepaTopa CBsi3H, B CPOK, YKa3aHHBIN B cUeTe
Ha OIUIaTy.

6 OTBETCTBEHHOCTBH CTOPOH

6.1 3a HeucromHeHHME WM HEHAJUICKAIlee HCIONHeHHe o0s3aHHOCcTe 1o JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTb,
MIpeTyCMOTPEHHYIO 3aKoHOAaTeIbcTBOM PD 1 ycmoBusimu [loroBopa.

6.2 Omneparop CBsI3 HE HECET OTBETCTBEHHOCTH:

— 33 33JIePXKKM M yXYyAIICHHE KayeCTBa M IIOJHOTHI IPEJOCTABIAEMbIX YCIyr MO NPUYMHAM, KOTOPBIE IPSAMO HIM KOCBEHHO
HaxOoJATCS BHE 30HBI OTBeTCTBEHHOCTH Orieparopa cBs3H;

— 3a 3aJEpXKKU W YXYIUICHHE KauecTBa M IIONHOTHl MNPEAOCTABISAEMbIX YCIyr HO HPUYMHE MCIONBb30BaHUS AOOHEHTOM
00opynoBaHus, He BXOMIIET0 B CIIMCOK peKoMeHxyeMoro OnepaTopoM CBsi3M (CIIMCOK pa3MelleH Ha cepeepe www. letai.ru);

— 3a repepbIBbI B paboTe 000pyaoBaHuss AGOHEHTa, BBI3BAHHBIC MPEKPAILCHUEM HOJa41 JIEKTPO3HEPrin y AOOHEHTa;

— 32 OTCYTCTBHE 3as1BOK OT AGOHEHTA, CBS3aHHBIX C HEMOIydeHHEM Y CIIyT 110 IPUYMHAM TEXHHYECKOI0 XapaKrepa;

— 33 U3MEHEHHE PabOYMX XapaKTEPHCTUK I0JIb30BATENBCKOr0 (OKOHEYHOro) 000pynoBaHus, BO3HUKIIMX HE 10 BuHe Oneparopa
CBSI3U.

6.3 B ciywae, ecniu AOOHEHT HE MNPOMU3BOJAMT B YCTAHOBJICHHBIH JIOrOBOPOM CpOK OuYepefHOH IulaTeX 3a YCIyry Mo
IPEJIOCTABIICHUIO JI0CTyNa (IOQKIIOYEHHMS), PEIOCTABICHHYI0 eMy B paccpouky, Omneparop CBsi3U BIpaBe IPEKpaTUTh HPEIOCTaBICHHE
VYceayr v noTpeGoBaTh OIIIAThI MOHON CTOMMOCTH Y CIIYT B COOTBETCTBHU C ycioBusiMu JloroBopa.

7 COI'VIACHE HA OBPABOTKY IEPCOHAJIBHBIX JAHHBIX

7.1 C momenra noxanucanust JloroBopa AGOHEHT aeT cBoe coriacue Ha oOpaborky Omeparopom cBsizu (420061, r. Ka3zaus,
yi. Hukonast EpiuoBa, 57) ero nepconanbHbIX JaHHbIX (Hanee — Coryiacue) u MOATBEPIKAAeT, 4To, AaBas Takoe Coriiacue, OH ISUCTBYeT CBOCit
Bojiell u B cBoeM uHTepece. Cornacue naercs AGOHEHTOM JUIs LIeNiei MPeIOCTaBICHHsI eMy YCIIYT CBSI3M B COOTBETCTBHU C 3aKIIOYCHHBIM
JloroBopoM, MpeaocTaBiIeHus eMy Y CIIyr CBS3H HaJUIS)KAIIEro KayecTsa B 00beMe U B CPOKH, YCTAHOBJICHHbIE JlOrOBOPOM, OCYIIECTBICHHS
pacueToB Mexay HMUM M OneparopoM CBSI3H, YpErylUpOBaHUS B3aWMHBIX NPETEH3UH M CHOPOB, BO3HUKAIOUIMX B XOJE HCIOIHEHUS
JIOTOBOPHBIX 00s13aTeibeTB Mexay HuM U [TAO «TatTenekomy, yIydlleH!s Ka4yecTBa, PACLIUPEHUs aCCOPTUMEHTA U 00bEMOB OKa3bIBAEMBbIX
VYenyr cBs3M, B TOM 4uciie Wi HHHOpMUPOBaHHs AGOHEHTa O HOBBIX YCIIyrax, Tapudax v akusX IyTeM OCYLIECTBICHHS NPSMbIX KOHTaKTOB
¢ AGOHEHTOM C IOMOII[BIO JTFOOBIX CPECTB CBS3M, a TAKXKE BHIIIONHEHHs TpeOoBaHui (eiepanbHOro 3aKOHOAATENIBCTBA U PACIPOCTPAHSETCS
Ha cienyrolyo nHpopManuio: haMuiams, UM, OTYECTBO; JlaTa U MECTO POXKACHUS; ajpeca NPOKMBAHUS, PETUCTPALlU, JOCTAaBKU CUETOB
U MHBIX JJOKYMEHTOB; JAHHbIE, COACPXKAIMEecs B MACIOPTe U JOKYMEHTaX, HOATBEP)KAAIOIIUX [IPABO Ha JIbrOThI; JaHHBIE, COAEPIKALIUECT
B IIPE/CTABICHHBIX JTHUYHO AOOHEHTOM HHBIX JIOKYMEHTaX, HEOOXOIMMBIX I 3aKJIIOUECHHs JOrOBOpa M OKa3aHUs YCIyr CBS3M; HOMeEpa
JIMLEBBIX CYETOB; CyMMa 3aJI0JDKCHHOCTH; KOHTAKTHBIE HOMepa Tene()OHOB; afpeca 3JIEKTPOHHOIN MOYTHI; JI0ObIe JaHHbIE, aBTOMaTHYECKH
perucrpupyembie cucteMamu cBsizu Oneparopa CBA3H IIPH OKazaHHU AOOHEHTY Yciyr cBs3M (MACHTH(QHKALMOHHBIE HOMEpa TEXHUYECKHX
CPEJICTB CBS3H, HCIONB3YeMbIX AOOHEHTOM JIUIs TOJTy4eHUs. Y CIIyT CBSI3H, HANPaBJIEHHE BHI30BOB, reorpadiyeckoe MeCTOIONIOKEeHHE, (aiiibl
cookie, cBenenus u3 3aronoBkoB HTTP-3ampocoB; WHbIE CBEACHHs, CIEIMATbHO MPEAOCTAaBICHHbIE AOOHEHTOM sl pa3MEICHUs!
B OOILEIOCTYITHBIX UCTOYHHKAX IEPCOHANIBHBIX JaHHBIX (ajiee — [IepcoHanbHbIe JaHHBIE), C CTIONBL30BAHUEM CPEJCTB aBTOMATH3alUH, 0e3
UCHOJIB30BAaHMS CPEJICTB aBTOMATH3AIINH, a TAK)KE CMEIIAHHBIM CITIOCOOOM.

7.2 Hacrosiee Cornacue mpeaoctaBisieTcsi AGOHEHTOM Ha OCYIIECTBIICHUE JIFOOBIX ISHCTBUI B OTHOLICHUH ero [lepcoHanbHbIX
JaHHBIX, HEOOXOOMMBIX WM JKEJAeMBIX I JOCTIKCHHMs YKa3aHHBIX BbINIE Leneil, BKioyas, Oe3 OorpaHuueHus: cOOp, 3aIuch,
CHCTEMATH3AIIUIO, HaKOIUICHHE, XpaHeHue*, YTOYHEHHE (oOHOBTICHHE, W3MEHEHHeE), H3BJIEYCHUE, HCIIOJIb30BaHMe* *,
nepenauy***(pacnpocrpaneHnue, MpeAoCcTaBICHUE, NOCTYI), OOe3IMYMBaHKE, OJNIOKHPOBAaHUE, yAajeHWe, YHHYTOKeHHe [lepcoHambHBIX
JIaHHBIX, A TAKXKE OCYIECTBJICHUE JIFOOBIX MHBIX AeiicTBUi ¢ IIepCOHANBHBIMU JAHHBIMHU C Y4E€TOM JISHCTBYIOIIETO 3aKOHOIATEbCTBA.

7.3 C momeHTa noxanucanust JloroBopa AGOHEHT NMPH3HAET M MOATBEPIKAACT, YTO B CIyd4ae HEOOXOAUMOCTH MPEIOCTABICHUS
IepcoHaIBHBIX J@HHBIX JUIsL JOCTH)KCHHS YKA3aHHBIX BBILIE IIENIeH TPETheMY JIMILY, a PABHO KaK NP NPHBICUYCHUN TPETHUX JIUL K OKa3aHHIO
YCIIYT B YKa3aHHBIX LIEISIX, nepeaun OnepatopoM CBS3H MPHHAISKAIMX eMy QYHKIMI 1 TOTHOM 04U HHOMY Jinity OnepaTtop CBs3H BIIpaBe
B HEOOXOIMMOM 00BEMe MepeIaBaTh ISl COBEPILICHHS BhILICYKa3aHHBIX AeicTBUI [IepcoHaIbHbIC TaHHBIE TAKMM TPETHHM JIMLIAM, HX ar¢éHTaM
U MHBIM YIIOJTHOMOYCHHBIM UMH JIMIIAM, a TAKKe IPEJIOCTaBIIATh TAKMM JIMI[AM COOTBETCTBYIOLINE JIOKYMEHTHI, cosieprkaniue [lepcoHanbHble
nannblie. Taxoke AOOHEHT NMPU3HACT U MOATBEPXKIALT, YT HacTosmee Coracue CIuTaeTcsi JaHHBIM UM JIFOOBIM TPETHHM JIAIAM, YKa3aHHBIM



BBIIIIE, C YIETOM COOTBETCTBYIOIMX HM3MEHCHHH, U JIFOOBIC TaKME TPETHH JIMIA UMEIOT MpaBo Ha oOpaboTky [lepcoHaNpHBIX AaHHBIX Ha
ocHoBaHuM nanHoro UM B JloroBope Cornacus. Ilepeuenp, a Takke WHas WHPOpPMAIMs O BBHINICYKa3aHHBIX JIUIAX pa3MelIaeTcss Ha
odurmansHOM caiite Omeparopa cesizu (Www. letai.ru).

7.4 Cornacue aevictByet Oeccpouno. Coriacue MOXKeT ObITh OTO3BAHO B JIFO0O MOMEHT IO TUCEMEHHOMY 3asIBJICHHIO0 AOOHEHTA.
OmnepaTop CBsI3U NPH MOTYYSHUN MMCBMEHHOTO 3asiBIeHUsT AOOHEHTa 00 0T3bIBe cBoero Cornacus Ha 00paboTKy ero [lepcoHambHBIX JaHHBIX
orpaHnduBaeT 00padoTky [lepcoHaIbHBIX TaHHBIX UCKITIOYUTENBHO MEISIMU, YCTAHOBIICHHBIMH 3aKOHOIATENILCTBOM Poccmiickoit deneparyn
U JarormuMH paBo OrepaTopy CBS3H MPOA0KaTh 00padoTKy [lepcoHanbHBIX JaHHBIX Oe3 cornacust AGoHeHTa. [1o mocTHKeHNr TakuX nenei
[lepcoHanpHBIC TaHHBIC YHHUYTOXKAIOTCS B YCTAHOBJICHHOM TIOPSIJIKE.

8 PACTOPKEHUE U UBMEHEHUME IOTOBOPA

8.1 AOoHEHT MMeeT IpaBo pacTOprHyTH JJoroBop B 1r000€ BpeMsi B OAHOCTOPOHHEM IIOPSIKE TIPH YCIOBHUY OIUIATHI OKa3aHHBIX
VYenyressizu.

8.2 Omneparop cBs3M BIpaBe BHOCHTh M3MEHEHHs B ycioBust JloroBopa u (M) YCIOBHS NPENOCTAaBIEHHS YCIYr IyTeM
pa3MelleHHs HOBOM W3MEHEHHO# peakiuu Ha opuimanisHoM caiite Oneparopa cszu Www.letai.ru. Yenosue JloroBopa u (wian) Y ciaoBuit
B HOBOI1, M3MeHeHHOI OriepaTopoM CBS3U pelaKIUH CYUTAETCS IPHHITHIM AOOHEHTOM B OJTHOM M3 CIIEIYIOLIUX CIyIaeB:

— onucaHusi AGOHEHTOM B MMCBMEHHON ()OpME JOTIOIHUTENEHOTO COTTAIIeHHS;

— HenocTyIieHus B ajgpec OnepaTopa CBS3M IMCEMEHHOT0 Bo3paXkeHHs1 0T AGoHeHTa B TeueHue 10 (necstH) aHeH mocie BHECEHHS
W3MEHCHHU;

— ecin AGOHEHT TIociie M3MEHEHUs pefakiny aercTByromero JloroBopa u (viim) YCIIOBHH NpeToCTaBIeHNsT Y CIYT TPOAODKAET
ToNTB30BaThes Y cimyramu cBsi3n Oriepatopa CBsI3M Ha HOBBIX YCIIOBHSIX, ITyTEM COBEPIIECHHS KOHKITIOICHTHBIX ISHCTBUIL.

9 MOPSIJIOK IIOJIAYM KAJOB U IIPEAbABJIEHUSA IIPETEH3UIA

9.1 PaccmorpeHue xano6 AGOHEHTOB OCYIIECTBIISIETCS B IIOPSAKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparyn.

9.2 B ciydae HEHCIOMHEHHUS WM HEHAJJIEXKAIIEro UCIONHEHHs 0053aTeNIbCTB, BBITEKAIOMIUX U3 JIOrOBOpa 00 OKa3aHUM YCIyr
cBs13H, AGOHEHT /10 00palieHus B cya npeabsBisier OnepaTopy CBsI3U MPETEH3HIO.

9.3 IlpereH3uu NpeabsABIAIOTCS B CIICIYIOIIHE CPOKHU:

— B TEYEHHE IIECTH MECSLECB CO JHA OKa3aHWs YCIYTH CBA3M, OTKa3a B €€ OKA3aHWM WIN JHS BBICTABIICHHS CUETA 33 OKa3aHHYIO
VYenyry cBsi3u — 0 BOIIPOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHWM YCIYTH CBSI3M, HECBOCBPEMEHHBIM MM HEHa UISKAIUM HCIOJIHEHHUEM
0043aTeNbCTB, BBITEKAIONIMX M3 JIOrOBOpa 00 OKa3aHWHU YCIYr CBS3H, JIMOO HEBBITIOJHCHHEM WM HEHAJUIC)KAIIMM BBIIIOIHEHHEM PaboT
B 00J1aCTH 3JIEKTPOCBSI3H.

9.3.1 IIpereH3us MoIEKUT perucrparu OnepaTopoM CBsI3U HE M03HEE pabodero JHs, CIEIyIOIEro 3a AHEM €€ MOCTYIIICHHUS.
OmnepaTtop cBs13u B TeueHue 30 (TpUALATH) JHEH CO THS PErHCTPALH MPETSH3UH 00513aH PACCMOTPETH €€ M POUH(POPMHUPOBATH O PE3yNIbTAaTax
€€ pacCMOTPEHHMs JIMILIO, NPEeIbsSBHBILEE MIPETCH3MIO. YKa3aHHas MH(opManus HanpasiseTcss B opMe JOKYMEHTa Ha OyMa)KHOM HOCHTENe
WM B hopMe 3IEKTPOHHOr0 JOKYMEHTA, MOAMCAaHHOTO IPOCTOH 3JIEKTPOHHOMN MOAIHMCHIO, €CiHU Takas ()opMa yKa3zaHa B IIPETCH3UH.

9.4 K npereH3uM NpWIAraloTcsi KONUs JIOroBOpa 00 OKa3aHWM YCIYT CBSI3M WIIM MHOT'O YJIOCTOBEPSIOIIECTO (aKT 3aKIIOUYCHUS
JIOrOBOpa JIOKYMEHTa (KBUTAHLMS, OMKCh BIOXKEHHS U TOMY IOAOOHBIC) M WHBIC JOKYMEHTBI, KOTOpbIE HEOOXOAMMBI JUIS pPacCMOTPEHHs
MPETEH3UH T10 CYIIECTBY U B KOTOPBIX JIOJKHBI ObITh YKa3aHbI CBEJICHHS O HEMCIIOIHEHUH HJIM HEHAUIE)KAIEM HCIIONHEHHU 0053aTeIIbCTB 110
JIOroBOpY 00 OKa3aHWH YCIYr CBA3M, a B CIydae NpEIbsABICHUA NPETEH3UH O BO3MEILECHHHU yiiepOa — o ¢akre U pa3mMepe NPUIUHEHHOrO
yiiep6a.

9.5 Ilpu OTKJIOHEHUM NPETEH3UH MOJIHOCTHIO HJIM YaCTUYHO MO0 HENOMYdEeHHH OTBETAa B YCTAHOBJICHHBIC IS €€ PACCMOTPEHUS
cpokH AGOHEHT UMEET MPaBO NPEIbSBUTH UCK B CY/I.

10 PA3PELIEHHUE CIIOPOB

10.1 B cayyae BO3HHMKHOBeHUsi Mexay CropoHamu JrOOBIX CIOPOB WM Pa3HOIJIAacHid, CBs3aHHBIX C JloroBopoMm imbo
HeucnoiaHeHneM Jr060it n3 CtopoH obs3atesnseTs 1o JJorosopy, CTOPOHBI MOMBITAIOTCS PAa3PEIINTh X IYTEM [IEPErOBOPOB.

10.2 B ciyuae HeucnonHenust [lonb3oBaTeneM 00s3aTeNbCTB 10 OILUIATE Y CIIYT CBSA3U MOJHOCTHIO WK YacTUuHO OnepaTtop CBs3u
BIIpaBe MpenbsiBUTH HUCK B cyd K llomp3oBaremo mo cBoeMy BbIOOpY b0 mo ropunuueckomy aapecy IIAO «Tarrenexom» (wnm
000Cc00IeHHOr0 CTPYKTYpHOro noapasaenenus (¢pununana) [TAO «Tarrersekom», B 30HE ASHCTBUSI KOTOPOrO HAXOAUTCS MECTO JKUTEIbCTBA
(mecronaxoxaenue) [lonp3oBatens) (B cuiy cr. 32 T'TIK P®), nubo no mecry xutenbcTBa (MecroHaxmkaeHH0) [lonb3oBatess, 1ubo 1Mo
MECTOHAaXOKACHHIO AreHTa (niu ¢punuana AreHra, B 30He JASHCTBUsI KOTOPOro HAXOJMUTCS MECTO xuTenbcTBa [lonp3oBarers).

11  ®OPC-MAXKOP

11.1 Hu oxmxa u3 CTOpoH He OyAeT HECTH OTBETCTBEHHOCTH 3a MOJHOE WM YaCTUYHOE HEHCIIOJIHEHHE CBOHMX OOS3aTENIbCTB IO
JloroBopy, eciM HEUCHONHEHHE OyJeT SBIATBCSA CIEACTBUEM BO3HMKHOBEHHS OOCTOSTENBCTB HENPEOJOIMMON CHIIBI, WM JICHCTBHI
rOCYJapCTBCHHBIX OPraHOB, WIIM JIIOOBIX APYrHX OOCTOSTENbCTB, HAXOMAIIMXCSA BHE KOHTpOis CTOPOH, BOSHHKLIMX IOCIE 3aKIFOYCHHS
Hacrosiiero /lorosopa.

12 TTPOYHE YCJIOBUSA

12.1 [oroBop u HacTosImue Y CIOBHUS SIBISIOTCS 00s3aTENbHBIMU VTS HCTIONHEHUs obermu CTOpOHAMHU.

12.2 Ecnu uHOe He yka3aHo B JIoroBope WiM B HACTOSIIMX YCJIOBHSX, BHECEHHE M3MeHeHUil B J[oroBop odopmiisieTcss myreM
TIOJIITMCAHHMS JIOTIOTHUTEIBHOTO COIVIAIICHHs B TMCbMEHHOI (hopMe JTHO0 myTeM coBepiieHHss AGOHEHTOM KOHKJIIOACHTHBIX ACHCTBHUIA.

12.3 B coorserctBun ¢ ®enepanbpHbiM 3akoHOM 0T 03.07.2016 Ne 230-D3 «O 3amuTe npaB U 3aKOHHBIX HHTEPECOB (H3UUESCKHUX
JIUI TIPA OCYIIECTBICHUH IEATEIHHOCTH IO BO3BPATy MPOCPOUYECHHON 3aJ0JKEHHOCTH M O BHECEHHH M3MeHeHHH B DenepanbHbIN 3aKOH
«O MHKpPO()MHAHCOBOW NIEATEIBHOCTH M MUKPO(GHMHAHCOBBIX OpraHH3alMsAX», IPU COBEPLICHWH ICHCTBHIL, HANPaBICHHBIX HAa BO3BPAT
MIPOCPOYECHHON 3af0KeHHOCTH, OmepaTop CBA3M WIM JIMIO, JCHCTBYIOIIEe OT €ro MMeHH U (WIM) B €ro HHTepecax, BIIPaBe
B3aUMOJICHCTBOBATH ¢ AOOHEHTOM-IODKHUKOM, HCIIOIB3YS:

— JIMYHBIC BCTPEUH, TeJe(OHHBIE TIEPETOBOPHI (HETOCPEICTBEHHOE B3aNMOICHICTBHE);

— TenerpadHble COOOIIEHHs, TEKCTOBBIE, TOJIOCOBBIE M MHBIE COOOIIEHMS, TePeAaBaeMble 10 CETSIM 3JIEKTPOCBA3U, B TOM YHCIE
TIOABIDKHOM paanoTeneOoHHOH CBS3H;



— IMOYTOBBIC OTIIPABJICHUSA 110 MECTY JKUTECJIbCTBA NN MCCTOHpCGLIBaHI/IIO A60HCHTa-Z[0JI)KHI/IKa.

12.4 Bo Bcem OCTaJIbHOM, 4YTO HE YPEryianpoBaHO Z[Ol"OBOpOM 1 HaCTOAIIHUMHU yCJ'IOBI/IﬂMI/I, CTOpOHI)I PYKOBOJACTBYHOTCS
ﬂeﬁCTByIOHII/IM 3aKOHOAATCJIbCTBOM Pq), B TOM 4YHUCIIC q)eZ[epaJ'H)HLIM 3akoHOM «O CBsI3H», HpaBI/IJ'IaMI/I OKa3zaHHus yCIyr CBSI3W U HMHBIMH
HOPMAaTHBHBIMU IIPABOBBIMHA aKTaMH.

13 PEKBHU3UTHI ONIEPATOPA CBA3U

IOpumnaecknit anpec: 420061, r. Kazans, yn. H. Epmosa, x. 57
Kon mo OKATO: 92401385000

WHH: 1681000024

KIIIT: 166001001

Bank: [TAO «Ax Bapc» bank r. Kazann

OKOII®: 47

P/C: 40702810645020010827

K/C:30101810000000000805

BIK:049205805 Kox o OKIIO: 48669669

Crnyx6a mojuiepxkku: 8 843 222 22 22

Jns neficTByronmx aboHeHTOB JomaniHei Tenedonnn: 118-18
Jns neficTByrommx aboHEeHTOB MOOHIbHOM cBsi3u: 118-18-11

I'enepaabnbiii gupextop ITAO «Tarrenexkom» A. P. Hypyraunos

* XpaHeHHe IepCOHATBHBIX JAHHBIX ITOCIE PACTOPXKEHHS MIIH MPEKpaIlleHHs CpoKa AeiicTBUSA BceX AOroBOpOB Mexmy AOoHeHTOM H OmepaTopoM CBS3H
OCYIIECTBIIACTCS B TeICHNE CPOKOB, YCTAHOBICHHBIX (DeiepalbHbIM 3aKOHOJATEeIbCTBOM.

** Mcnonp3oBaHKe MEPCOHANBHBIX JaHHBIX I MOTydeHHs PeKIaMHO-HH(OPMAIMOHHBIX, CIPABOYHBIX H HHBIX CEPBHCHBIX COOOLICHUH, PacIpOCTPaHIEMBbIX
1o cetsiM cBs3u OmepaTopa cBsi3H JIHO0 mocpencTBoM OecrnatHoii CMC-pacchUIkE Ha HOMEp COTOBOTO TeseoHa AOOHEHTa, B TOM YHCIIE BO HCIIOIHEHHE
OmnepaTopoM cB3U (QyHKIHUH 110 BEITOTHEHHIO 0053aTeIbCTB, IIPELyCMOTPEHHBIX JOTOBOPOM 00 OKa3aHHHU yCIIYT CBA3H M 3aKOHOAATENLCTBOM PD.

**%* Jlepemaua HepCOHANBHBIX NAHHBIX AOGOHEHTa TPETBUM JIHIAM, OKa3bIBalommM cozxeiictBue OmepaTopy CBSI3M B YaCTH HAMJIEKANIErO0 HCIONHEHHS
AOGOHEHTaMH 0053aTeJIbCTB 110 OILIATE YCIYT CBSA3H; TPETHUM JIMLIAM, €CIIH 9TO HEOOXOAUMO 110 TpeOOBaHUIM 3aKoHOAaTebcTBa Poccuiickoit denepanyu nm
HEOOXOAUMO ISl TONHOTO U KaueCTBEHHOTO OKa3aHUS YCIYT CBS3H, B LEJSAX IPOBEIEHUsS MapKe THHIOBBIX, PEKIAMHBIX H HHBIX KaMIIaHHIL, a Takoke B MHBIX
KOMMeEpUECKHUX IeNX, IPecIeNyomuX yIyqlleHne KadecTBa, aCCOPTHMEHTAa H 00BEMOB OKa3bIBaGMBIX AOOHEHTY yCIyT CBS3U; APYTHM OIEpaTopaM CBS3U
1 UHBIM TPETBUM JIHIAM CBeJeHHIl 00 AGOHEHTe Npu HH(OPMAIIHOHHO -CIIPABOYHOM 00CITyKUBAHHH.



